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For more information contact your CAA travel professional.
Make the most of your trip with these exclusive offers from our travel partners.

Bahama Bay Resort & Spa

Balmoral Resort Florida

Experience the unexpected comfort of
a vacation rental with two- and threebedroom villas just 10 minutes from
Walt Disney World® Theme Parks and
attractions. Senior rates available.
1-877-589-5783
BahamaBay.com

Luxurious vacation homes with private
pool and world-class amenities: water park,
arcade room, on-site bar & grill, and more!
Rates starting from $180 USD plus applicable taxes for a 3-bedroom pool home.
1-866-584-5527
BalmoralResortFlorida.com

Floridays Resort Orlando

Kennedy Space Center
Visitor Complex

Swim, play, relax, repeat at Floridays! Family
friendly, 2 & 3 bedroom all-suite resort with
on-site dining, game room and more. Close
to all theme parks, shuttle services provided.
Book Direct & Save.
1-877-821-3018
FloridaysResortOrlando.com

Space is closer than you think. Walk among
the giants of space travel, see Space Shuttle
Atlantis, and witness the amazing things on
Earth leave Earth.
1-855-456-6522
KennedySpaceCenter.com

DoubleTree by Hilton Orlando
at SeaWorld
Fall in love with our new redesigned vacation
oasis! Free transportation to Sea World®
Orlando and Universal Orlando Resort.
CAA member discount available.

407-352-1100
DTResortOrlando.com

staySky Hotels & Resorts
Enjoy a Whole New Experience at staySky
Hotels & Resorts. From studios to 4-bedroom
suites, there’s room for the whole family!
Book Direct & Save.

1-866-455-4062
StaySky.com/can19
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from the editor

To experience how
technology is changing
the way we drive, take a
seat behind the wheel of
almost any new car.
First off, you might be
told you’re sitting in a
cockpit, as opposed to an
ordinary driver’s seat. And
when you see the array of
screens, touchpads and

buttons, you’ll understand why some
drivers think they’ll need pilot training
just to drive to the grocery store.
As Matt Bubbers points out in our auto
feature (“21st-Century Dash,” page 44), the
price of all that tech can be distraction,
so drivers still need to focus on driving.
But technology can also help keep us safe.
Equipment like forward-collision and
blind-spot warnings, pedestrian detection
and automatic emergency braking are all
available on many new cars. As drivers
learn to master their rolling computers,
they can take comfort in the knowledge
that their commute should be safer than
it was 20 years ago.
When it comes to busy streets, there
are few places busier than Tokyo. Writer
Steve Kupferman journeyed there to
get a first-hand look at how the city is
preparing for the 2020 Summer Olympics.
He also found some fantastic food in the
Japanese metropolis, which you can read
about in our cover story (“On Your Mark,
Get Set, Tokyo,” page 36).
Back home in Canada, you’re probably
getting ready to either enjoy or endure
winter. We can help on both fronts:
experience all that Fernie, B.C., has to offer
for skiers and non-skiers alike (“Winter
Classic,” page 12), compare flannel sheets
and a weighted blanket (“Nap Battle,”
page 16), and learn how to get your garden
ready for winter (“Season Finale,” page 18).
As we head into the snowy season,
we’ve included some warm (and funny)
thoughts about Canada by writer,
comedian and transplanted Brit James
Mullinger (“Road to Everywhere,” page 24).
He gives some good reminders about just
how lucky we are to live here—even with
the wind chill.

KRISTEN KOCH
writer

Kristen (“Moment of
Change,” page 31) is a writer
and editor who’s covered
everything from home decor
and finding the perfect
lipstick to driving a tank.
When she’s not writing, she’s
probably playing frisbee.

ANDREW FAULK
photographer

Tokyo-based photographer
Andrew Faulk (“On Your Mark,
Get Set, Tokyo,” page 36)
has spent the last decade
working and living in Asia.
He is also a husband, father
and lover of fried food.

JAMES MULLINGER
writer

Paul Ferriss
Editor

caamagazine@caasco.ca
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Comedian James Mullinger
(“Road to Everywhere,” page
24) has performed sold-out
shows across the country and
also helps raise money for
children’s charities. His new
special, Almost Canadian, is on
Amazon Prime Video.

PHOTOGRAPHY [PAUL FERRISS] FELIX WEDGWOOD; [KRISTEN KOCH] BREANNA RAWN
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president’s message

THERE
FOR YOU
’Tis the season for annual
holiday get-togethers and
catching up with neighbours,
friends and family, and with it
come treasured opportunities
for me to share the wonderful
work we do all year long here
at CAA North & East Ontario.

HOW TO REACH US
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membership@caaneo.on.ca

@CAANEO

across our many product and
service offerings.
Like the CAA Travel Insurance
representative who assisted
his client when she came down
with tonsillitis just a few days
into a month-long trip to
Australia. Or the CAA Travel
Consultant who helped her
clients (a group of 24 travellers)
return home to Canada safely
and quickly following the
devastating earthquake in
Nepal a few years ago.
Or, more recently, the reliable
roadside assistance team that
serviced more than 52,800 CAA
Members in the first quarter of
this year alone—up more than
10% over the same period the
year before, thanks to the
season’s record levels of snow
and cold temperatures.
Indeed, my elevator pitch could
be as simple as that. What’s CAA?
We’re a club of caring people who
are always there for our Members.
On the road, in the skies, a
continent away or closer to
home—we’re there for you.
Sincerely,

Christina Hlusko
President and CEO
CAA North & East Ontario

ALWAYS
THERE FOR YOU
Find out all the ways it pays to
be a CAA Member. Click over
to thereforyou.ca to discover
everything that CAA has to offer,
from roadside assistance to travel
and insurance savings to a loyalty
program designed exclusively for
CAA Members and more.

facebook.com/CAANEO

caaneo.ca

PHOTOGRAPHY ISTOCK.COM/NATAISTOCK

CAA’s incredible roadside
assistance program—just
one of the many benefits for
Members—helps thousands
of people each year

Before any social engagement,
I always spend a few minutes
brushing up my elevator pitch—
that brief phrase that tells people
what CAA is all about. Which is
no easy feat, considering all the
products and services that we
offer: a world-class Emergency
Road Service program; expert
travel planning; exclusive hotel
and restaurant deals; discounts on
home, auto and health insurance…
and that’s just the beginning!
A holiday dinner party
is barely enough time to detail
the comprehensive suite of
products and services we offer
exclusively to our valued
CAA Members. It would take
at least that to highlight the
extensive deals and savings
offered at our eight CAA Travel
stores across north and east
Ontario, as well as at our more
than 126,000 CAA partner
locations around the world.
I love sharing highlights from
our many community events
and the advocacy work we do on
behalf of our membership base
throughout the year on issues
of road safety, the environment,
mobility, infrastructure and
consumer protection.
But then again, maybe it’s
not that complicated. Because
behind every initiative we
undertake, every product we
have or service we offer, is a
simple promise: we’ll be there
for you. It’s why CAA’s roadside
assistance program covers the
person and not just the vehicle
—so that even if a CAA Member
is a passenger in someone else’s
car, we’ll be there to help. And it’s
a commitment valued by each
and every employee of the Club,

Decorate the Walls
and the Tree!

Exclusive Holiday Offer for CAA Members!

Swipe your CAA card at a Dulux Store to save

50% Off

*

All Dulux Manufactured Paints
Only Until December 31st, 2019
*Visit Dulux.ca/CAA for more details. © 2019 PPG Industries Inc.

EXPECT BETTER
EXPECT HILTON
CAA Members Save Up
To 15% Off in Florida

Waldorf Astoria Orlando, Orlando, Florida

Hilton Honors
members also
receive perks like:

Free Wi-Fi**

Digital Check-In***

Points Towards
Free Nights

Unlock Your Door
with Your Phone

877-655-5694 | CAA.CA/HILTON | VISIT YOUR LOCAL CAA BRANCH

*15% off is based on the CAA Prepay and Save rate and is discounted off of the hotel’s Flexible Rate. Restrictions Apply. For full terms and conditions, please visit
CAA.ca/Hilton. **Standard Wi-Fi is free. Premium has a fee. Not free at properties with a resort charge. ***Available at participating properties. © 2019 Hilton.

Travel / Auto / People / Leisure

WHERE ARE YOU?

SPICE ROUTE
I may have bitten off
more than I can chew.

I’m in Salvador’s colourful
Pelourinho neighbourhood, and
I’ve just tasted the city’s lively vibe
in one oh-so-spicy bite of its
iconic malagueta pepper.
Like the pepper, this former
capital of Brazil heightens
the senses. Easter egg–hued
colonial-era mansions,
cobblestoned streets and ornate
cathedrals, many of which were
recently restored, set a festive
mood. Briny sea air soothes as
you stroll. I sample other local
specialties: a lime-y caipirinha
and a hearty fish stew topped
with bright orange dende oil,
an extract from African palm.
A line of people practising
capoeira appears on the street
alongside visitors and vendors,
and I yield to their beat, an
Afro-Brazilian musical blend
as feisty as that pepper.
–Becca Hensley

PHOTOGRAPHY JOHN MICHAELS/ALAMY

many street vendors
in pelourinho
wear traditional
baiana de acarajé
clothing

LOCATION

POPULATION

2.85
SALVADOR 12.9777° S
BRAZIL
38.5016° W million

DID YOU KNOW?

Expect spicy cuisine in Salvador, since
most dishes contain malagueta. The dende
oil balances the heat, as do ingredients
such as coconut milk, bananas and okra.
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ASK AN EXPERT

SHOP
TALK

Q

I replaced the 265/65/17 tires on
my Toyota Tacoma pickup with
255/70/17 tires, and now the
front tires look soft. Do my
replacement tires require the
same factory-recommended
pressure of 29 psi?
Jim Hunter
A: I always suggest inflating the
tires to the factory-recommended
setting. (You can usually find this on
a plate on one of the front doors.)
But if you upgraded to tires with
a light- or heavy-duty rating, they
may require more pressure, so you
should consult the tire manufacturer.
Your tire pressure will also need to
be adjusted to meet load ratings.

Q

My 2010 Lincoln has 283,000
kilometres and needs a new
transmission. My mechanic
quoted me $1,500 to rebuild it
and told me the engine is still
good. Is it worth repairing?
Livio DiCarmine
A: The quote seems very
reasonable, and the value of any
vehicle is in the owner’s hands.
Given the vehicle’s mileage, you
seem to really enjoy driving it. If
it’s been good to you, and you
enjoy getting in it every day, then
repairing the car should be worth it.

SEND YOUR CAR QUESTIONS TO
caamagazine@contentlabs.ca
DID YOU
KNOW?
CAA Members always save on
CAA Auto Insurance. Find out
more at caaneo.on.ca/insurance/
automobile-insurance.

8 | CAA MAGAZINE

TRAVEL TIPS

stop bellyaching
Parasites are the last souvenir you want to
bring home from a warm-weather vacation this winter.
Here’s how to avoid them. –Melody Wren

Twenty-nine per cent of Canadian travellers return home with a parasite,
according to estimates by Dr. Andrea Boggild, medical director of the
Tropical Disease Unit at Toronto General Hospital. Symptoms often
resemble stomach issues at first, but can lead to long-term complications
without treatment. If you’re travelling to a high-risk destination—which
includes several Caribbean islands, East and West Africa, Peru and
Southeast Asia—follow these tips to leave parasites behind.

THE DOS AND DON’TS OF AVOIDING PARASITES
DO
Talk to a travel doctor
before you go; they can
advise you on specific
parasites to watch out for
in your destination.

DON’T
Swim or wade in freshwater
streams, rivers and lakes.
Doing so can expose you to
schistosomiasis, second in
seriousness only to malaria.

DO
Clean all fruits and vegetables
thoroughly with a brush,
including those with peels.
You can get a variety of
common parasites by ingesting
contaminated food or water.

DON’T
Drink unfiltered water
or unreliable tap water.
The most common parasite
among travellers is
giardia, which is frequently
acquired by swallowing
contaminated water.

DO
Wear insect repellent.
Insect bites are a common
cause of parasitic infections,
since flies and mosquitoes
can actually inject parasites
into the skin as they bite.

DON’T
Walk barefoot on sand or soil.
Strongyloides stercoralis and
other parasites can penetrate the
skin if you go without footwear
on contaminated ground.

PHOTOGRAPHY [FNB] COURTESY OF EXPERIENCE SCOTTSDALE; [GRAND CANYON] WHIT RICHARDSON/ALAMY. ILLUSTRATION [SHOP TALK] ARTHUR MOUNT; [PARASITES] SVT1992/GETTY IMAGES

CAA auto expert
Michael Schmidt
answers your questions

compass
DESTINATION

IN TWO THE WEST

Our guide to fun in Arizona’s hot-spot Scottsdale city centre
and cacti-dotted deserts –Emma Yardley

1

2

IN DOWNTOWN SCOTTSDALE

IN THE DESERT

EXPLORE

INDIAN
BEND WASH
GREENBELT
Cycle or walk
the state’s
most popular
shared-use path,
which runs
35 kilometres
past urban parks
and tranquil
lakes from the
WestWorld event
centre to Tempe
Town Lake.
STAY

BESPOKE INN
This selfcontained boutique
property in the
heart of the Arts
District has guest

rooms with über
Instagrammable
custom fittings, a
central courtyard
where many of the
furnishings were
hand-built and an
award-winning
restaurant, Virtù.
SHOP

FASHION BY
ROBERT BLACK
When it comes
to vintage chic,
this boutique is
best in (runway)
show. Their
Old Hollywood–
style designer
frocks will have
you starring in
a change-room
makeover montage.

EAT

EXPLORE

SHOP

FNB RESTAURANT
James Beard
Award–winning
chef Charleen
Badman uses
local produce (and
Arizona wines) at
her always-hopping
spot in Old Town
Scottsdale (1).

GRAND CANYON
NATIONAL PARK
Lace up those
hiking boots on
one of the trails
along the canyon’s
rim (2) as the
park marks its
100th anniversary
this year.

SPA

STAY

SANCTUARY
ON CAMELBACK
MOUNTAIN
While the resort is
only 10 minutes
off the highway,
the spa’s courtyard
is surrounded by
the red-rock face
of its namesake
mountain.

THE GRAND HOTEL
A 10-minute drive
from the Grand
Canyon’s South
Rim entrance,
this lodge-style
hotel is a great
base for visiting
the park and
celebrating its
centennial.

CATTLETRACK
ARTS COMPOUND
This group of
studios on the
outskirts of
Scottsdale is
one of Arizona’s
best-kept secrets.
Find unique prints
and limited-edition
art books while
mingling with
the artists who
made them.
EAT

STABLES
RANCH GRILLE
Western stars
John Wayne
and Stewart
Granger both
enjoyed the

rustic atmosphere
—and perfectly
seasoned steaks
—at this local
institution in the
tony art-colony
town of Tubac.
SPA

HASHANI SPA
Set just outside
the sprawling
Tucson Mountain
Park, this is a
true desert
destination,
with signature
treatments,
like a Sedona
mud wrap, that
channel the
healing properties
of native plants
and minerals.
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scents
of purpose
Canadian entrepreneur Barb
Stegemann turns crops from conflict
zones into beautiful fragrances

EXPLAINER

GET A GRIP

Winter tires can save your bacon in cold,
snowy and icy conditions. Here’s a quick
look at how they do it. –Andrew Raven
The
Right Rubber
Winter tires are made of
a much softer rubber
than all-seasons. This
helps them stay supple
and grip the road in
colder temperatures.

Channel It
Deep grooves and
large lugs, or blocks,
in the tread pattern
help shunt snow away
from the tire. That allows
more rubber to hit
the road, giving you
better traction.

In Contact
Tires specially designed
for ice are peppered
with sipes. These tiny slits
open as they come into
contact with the road,
giving the tire more
surface area with which
to grab the asphalt.

Bar Keeping
Winter tires are dotted
with wear bars, small
rectangular bumps in the
tire channels. Once your
treads get whittled down
to these markers, the tires
should be replaced.

MEMBER
FYI
Be sure to bring photo ID on winter road trips. You’re now required
to show it along with your CAA card if you request roadside assistance
in the CAA South Central Ontario territory or in the U.S.
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Patchouli harvested
from co-ops in
Rwanda is the base
for a namesake
perfume (below)

I

MAGINE TURNING FORMER WAR ZONES into
fields of flowers for perfumes. That’s what
Barb Stegemann envisioned when she created
The 7 Virtues. The company buys essential oils
from farmers working to rebuild their lives after
disaster or conflict, blends them into perfumes
and brands the resulting scents with the slogan
Make Perfume Not War.
She began in Afghanistan with orange blossom
grown by Abdullah Arsala, a farmer who refused
to cultivate the illegal poppies that
the Taliban demanded, and has since
expanded to Haiti (vetiver), Rwanda
(patchouli), Iran (lime and basil), Israel
(grapefruit), India (jasmine) and more.
“My job is to make rebuilding sexier
than destruction,” says Stegemann,
who started the company in her
Halifax garage nine years ago with
an advance on her credit card.
Today, The 7 Virtues’ original
perfumes are sold by Hudson’s Bay,
and a new line—the same ethically
sourced ingredients, but in fresh
combinations—is now available at
Sephora. –Leslie Garrett

PHOTOGRAPHY [TIRE] COURTESY OF PIRELLI; [FARMERS, PERFUME] COURTESY OF THE 7 VIRTUES; [BOTTLES] COURTESY OF DOGFISH HEAD; [LANTERN] KENNY WILLIAMSON/ALAMY; [SIGN] CEPHAS PICTURE LIBRARY/ALAMY; [ADS] COURTESY OF DAVID GOSS
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CULTURE

what’s old
is brewed again
Next year, a group of Belgian monks plans to launch a range
of craft beers based on recipes that are nearly 1,000 years old.
They’re the latest modern-day brewers looking
to the past for inspiration. Here’s where you can get
a taste of yesterday. –Andrew Raven

MILESTONE

CAMPAIGN
TRAIL
Cars don’t fit under the
tree. So why are there
so many advertisements
insisting they make the
perfect present?

THE GOLD STANDARD

Midas Touch,
Dogfish Head Craft Brewery
Delaware, USA

This mixture of wine, beer and mead was “2,700 years in
the making.” The concoction was reverse-engineered from
a yellow powder discovered inside a burial mound in
central Turkey. Archaeologists believe the tomb, which
dates to around 700 BC, is the final resting place of either
King Midas—he of the golden touch—or his father; both
ruled over what was then the kingdom of Phrygia.

THE MEDIEVAL MIX

Weihenstephaner beers,
Bavarian State Brewery Weihenstephan
Freising, Germany

Set in the heart of German beer country, Weihenstephan
bills itself as the oldest brewery in the world. This idyllic
former monastery has been cooking up a variety of
beers since at least AD 1040, and the practice could go
all the way back to 768. Today, it’s run by the Bavarian
government. But its beverages, including Kellerbier 1516,
inspired by half-millennium-old brewing techniques,
remain steeped in monastic traditions.

THE DIVINE INSPIRATION

Grimbergen beers,
Grimbergen Abbey
Grimbergen, Belgium

Monks have been brewing at this abbey near Brussels
since its founding in 1128. In recent years, they’ve lent
their name to a line of ales from Carlsberg, but in 2020
they’re planning to open their own on-site microbrewery.
It will feature recipes pulled from the abbey’s nearly
1,000-year-old archives. Some of those formulas have
(miraculously?) survived three major fires, including a
blaze that razed the abbey during the French Revolution.

The car-for-Christmas
marketing trend goes
back 100 years in Canada.
By 1919, the Spanish flu
had largely disappeared
and most First World
War servicemen had
returned from overseas.
Car ownership here had
bloomed from 69,598 in
1914 to 275,746 in 1918,
and auto dealers were
anxious to continue that
growth now that Canadians
were home and ready to
celebrate—and perhaps
in need of personal
transportation.
So they ran hundreds of
holiday-themed ads in
newspapers across the
country. Ford’s campaign
promised “a lasting
Christmas gift,” while
Overland’s offered “a gift
of year-long pleasure.”
The ads worked. Dealers
sold another 65,570 cars
in 1919 and created a
marketing tradition that
lives on today. –David Goss
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Ice Bar, kept at -10°C, and
taste a vodka flight in a bar
made entirely of ice.
DAY 2

WINTER CLASSIC
Fernie, B.C., is known for its legendary powder.
But you don’t have to be a seasoned skier to enjoy
all that this Rockies town has to offer.
DAY 1

Pick up a rental car at Cranbrook’s international airport. From
there, it’s easy highway driving through big-mountain country to
Fernie. After checking in to your hotel, head to Cirque Restaurant &
Bar (1) at Lizard Creek Lodge to soak up the après-ski atmosphere
beside the grand river-rock fireplace. Stay for the Canadianmeets-European cuisine—try the bison carpaccio or elk-meatball
tagliatelle—then slip on a thick jacket to step inside the on-site
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Stop for breakfast at
Big Bang Bagels, a local
institution, before driving
to Fernie Alpine Resort
(6), about eight minutes
from town, for a morning on
the slopes. Not to worry if
you’re a newbie; the resort
has excellent instructors for
private or group lessons.
In the afternoon,
explore Fernie’s historical
downtown (3). You’ll
find specialty shops like
Beanpod, a bean-to-bar
chocolatier, and plenty of
history involving prospecting,
mining and bootlegging
amid the charming redbrick architecture and easily
walkable streets. Take a break
at Fernie Distillers (10)

PHOTOGRAPHY [CIRQUE] COURTESY OF LIZARD CREEK LODGE; [DOWNTOWN, SKIERS, FAT BIKE] COURTESY OF FERNIE ALPINE RESORT; [THE VALLEY SOCIAL, NEVADOS] COURTESY
OF TOURISM FERNIE; [CATSKIER, TAMARACK DISH, SNOWY CABIN] COURTESY OF ISLAND LAKE LODGE; [GIN] COURTESY OF FERNIE DISTILLERS

1

VAWN HIMMELSBACH

GET
PACKING
To stop dreaming and start
planning with a CAA Travel
Professional, visit your nearest
CAA Travel store, call CAA
Travel at 1-800-267-8713 or
click to caaneo.ca/travel

DAN BRANSFIELD

dip into the
ski resort’s
five alpine
bowls

3

5

4

6

7

to sample small-batch
Prospector Gin and No 9 Mine
Vodka in the custom tasting
room. Then walk around the
corner to Nevados (8), a
110-year-old theatre turned
cocktail destination, for Latin
American tapas, margaritas
and music.
DAY 3

Start the day with a
cappuccino at The Valley
Social (5) before driving to
the Island Lake Lodge (9)
parking lot near Mount
Fernie Provincial Park,
where you can arrange a
pickup by snowcat. Enjoy the
ride as you look for moose
in the old-growth forest.
While this backcountry hotel

is known for catskiing
(2), where you’re taken
to unspoiled slopes by
snowcat, it also offers a
winter snowcat-and-lunch
program that includes
time to snowshoe or
cross-country ski (or go
to the spa), followed by
a gourmet lunch at the
lodge’s Tamarack Dining
Room (4).
Back at the parking
lot, drive to Fernie Alpine
Resort, rent a fat bike (7)
(like a mountain bike, but
with wide tires for snow)
and work up an appetite on
more than 10 kilometres of
groomed, tree-lined trails.
Wrap up with a burger
and craft beer at Legends
Mountain Eatery.

9

8

10

stake a
claim on a
bottle of
prospector
gin

WHEN TO GO Fernie is a year-round destination, but if it’s powder you seek, the winter season
typically lasts from December to mid-April. WHERE TO STAY Best Western Plus Fernie Mountain Lodge
offers a cozy atmosphere and special rates for CAA Members, and it’s walking distance to downtown.
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test
drive

ANDREW RAVEN

crossing
over

The all-new Kia Niro EV is an ideal
option for families looking to try out
an electric vehicle

T

HE MOST STRIKING THING about the all-electric

Kia Niro is just how un-electric it seems. There
are no quirky body lines. (Hello, BMW i3.)
There’s no giant, all-encompassing touchscreen. (We
mean you, Tesla Model 3.) And it isn’t decked out in
garish colours. (Cough, Smart Fortwo, cough.)
No, in many ways the Niro looks and behaves much
like a run-of-the-mill, gas-powered crossover, which for
many first-time electric-car buyers will be comforting.
While the Niro—which is also available both as a hybrid
and a plug-in hybrid—isn’t flashy, it’s still an impressive
feat of engineering from Kia, a brand that’s come a long
way since the early 2000s, when it was not very well
regarded in the industry. (Kia’s Stinger was named the
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Automobile Journalists
Association of Canada’s 2019
Canadian Car of the Year,
one of several recent laurels.)
Powered by a 64-kilowatthour lithium-ion polymer
battery, the Niro boasts
201 horsepower and 291
pound-feet of torque, giving
it snappy acceleration.
That relatively large battery
pack also means the Niro
can travel 385 kilometres
on a charge. Tack on
1,804 litres of storage
space with the back seats
folded down—enough to
fit an old 10-speed bike—
and you have an utterly
practical electric car.

There are some
drawbacks, though.
Our high-end SX Touring
test vehicle came in at
$53,995: not beyond the
pale for an electric car,
but still a significant chunk
of change for a crossover.
(For comparison, the
hybrid version of the Niro
starts at $25,495, and the
plug-in hybrid starts at
$33,965.) Interior finishings
are generally nice, but
plastic accents and manual
(manual!) passenger seat
controls aren’t exactly
befitting of a $50,000-plus
car. And while the Niro
has solid acceleration,
it’s not as quick or as fun
to throw around as the
Chevy Bolt, a prime, though
smaller, competitor.
Still, in the grand
scheme of things, those
are minor quibbles. With
the Niro, Kia has built a
capable, approachable
electric crossover that
will make it easy for many
families to quit gas.

PHOTOGRAPHY COURTESY OF KIA MOTORS AMERICA

The Niro has four
driving modes,
including Eco+,
which caps your
speed at 90 km/h to
extend battery life

PRICE AS TESTED $53,995 BATTERY 64-kWh lithium-ion polymer
DRIVING RANGE 385 km POWER 201 hp, 291 lb-ft of torque

THE BEST WAY
TO SECURE YOUR PHONE
Designed using interchangeable base cups that provide a
secure fit in any cup holder, the WeatherTech® CupFoneTM
allows you to keep your hands on the steering wheel
and your eyes on the road, while conveniently using your
phone’s hands-free features. CupFoneTM XL is also available
for larger phones with heavy-duty cases.

Fits virtually any cell phone
Allows phone to be charged in holder
Optional CupFoneTM Extension
Tilts for full range of motion
Base allows phone to rotate 360°

888.905.6287 | WeatherTech.ca

Removable cups allow for a snug fit

NOTHING COMES CLOSE
TO THE LASER-MEASURED FLOORLINER™
Laser-measured precision guarantees that every FloorLiner™ perfectly contours to
your vehicle’s floor. Available in black, tan, grey or cocoa.

Tri-extruded material has a rigid core that provides a tactile feel and enough
strength to protect up the front, back and sides of the vehicle’s footwell.

Specially engineered retention system adapts to existing vehicle devices, providing
a secure fit.

Surface channels are designed to direct fluid away from shoes and clothing,
containing it in the lower reservoir.

888.905.6287 | WeatherTech.ca

this
vs.
that

ANNA-KAISA WALKER

Wash flannel
gently to keep
it soft for
winters to come

VS.
The faux-mink
cover comes
off for easy
cleaning

NAP BATTLE

Soft, fuzzy flannel sheets have long been the gold standard for winter bedding,
but how do they compare to the newest trend, weighted blankets?
We test-napped both to see which took the coziness crown.

Flannel Sheet Set

$79.95 (double)

Flannel’s cozifying properties come from the highly
insulating structure of the fuzz—because the fabric is
brushed, tiny air pockets between the fibres trap your body
heat. Unlike synthetic fabrics like fleece, cotton flannel also
wicks moisture away from your skin, keeping your bedding
breathable. Flannel’s major drawback is that it tends to pill,
but if this bothers you, you can minimize those bumps by
washing in cold water and drying on low heat. Rated at
160 grams per square metre, this 100 per cent cotton set
featuring frolicking snow people was lightweight yet warm.
Layer them with a winter-weight feather duvet on top, and
you’ll be drifting off to dreamland even in a blizzard.
PRICE.

SOFTNESS

WARMTH

DURABILITY

SHOPPING TIP Flannel sheets are often rated by their
weight in grams per square metre (GSM). The higher
the GSM, the heavier—and warmer—the sheets will be.
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Beautyrest

Luxury Quilted 12-Lb.
Faux-Mink Weighted Blanket
$209.99

Long favoured by parents of older children with
developmental disabilities, weighted blankets are also said to
work miracles in calming adults’ bodies and minds. Studies
have shown that deep-pressure stimulation activates the
parasympathetic nervous system, which slows the heart rate
and respiration. With thousands of tiny plastic and glass
beads sewn into the quilted lining, this 12-pound blanket
felt like a gentle, full-body hug. It’s recommended that your
weighted blanket be about 10 per cent of your body weight,
and some manufacturers make blankets up to 25 pounds.
(Even lighter weights, however, aren’t suitable for use by
babies or toddlers.) While the faux-mink cover felt soft and
plush, the 100 per cent polyester content could make any
winter night feel positively tropical. If waking up sweating
doesn’t sound relaxing, opt for a model with a cotton cover.
PRICE

SOFTNESS

WARMTH

DURABILITY

PHOTOGRAPHY [SHEETS] FELIX WEDGWOOD; [BLANKET] COURTESY OF BEAUTYREST

Linen Chest

Gifts for everyone on your list!

CAA Members SAVE up to 20%
Bring your CAA Membership card to any
of our participating stores nationwide,
or visit thesource.ca and start saving today!

Visit thesource.ca/caa to learn more
and register with code “B2G056000”

Rewards

Members save an additional $10 off orders of $75 or more with coupon code “CAA10”
*Excludes The Source Gift Cards, all prepaid cards (iTunes, Xbox, etc.), prepaid airtime cards, mobile phones, mobile phone plans and security deposits, mobility accessories, select Apple products, Bose products, RHA products, Bowers & Wilkins products, MP3 players, select media streaming
devices, select Beats promotions, select Sony products, gaming hardware, monitors and door crashers. CAA discount offer valid in-store at participating locations and online @ thesource.ca. CAA Membership card must be presented at time of purchase to receive the discount offer. Cannot be
combined with any other offer, discount, coupon, special price or promotion. See store for details. ®CAA, CAA logo and CAA Rewards trademarks owned by, and use is authorized by, the Canadian Automobile Association.

AT

TARA NOLAN

home

To create your own
mulch, spread leaves
into a thin layer,
mow them and then
reap the benefits
of their nutrients
all winter long

Before winter hits, put your garden to bed by checking
these last things off your list

I

T USED TO BE that gardeners were instructed

to rake, cut back and tidy everything in
the fall. But as winter looms and autumn’s
last flowers fade, a lackadaisical attitude may
actually have more benefits.
“We need to rethink our approach to garden
aesthetics and be a little less tidy,” says Paul
Zammit, the Nancy Eaton director of horticulture
at the Toronto Botanical Garden. Zammit
recommends leaving some garden debris in
situ to break down, which helps to support
soil microbes and shelter beneficial insects.
“I like to leave as much standing as
possible,” Zammit says. Seed heads of plants
like coneflowers can be left to feed birds,
while ornamental grasses, dried flowers
like hydrangeas and evergreen foliage
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perennials, such as bergenia and Pulmonaria,
can be left for the visual interest they add to
an otherwise snow-laden yard.
Clear away any infected or diseased plant
material, as well as large foliage that turns
to mush, like hosta leaves, or that forms mats
on the surface of the soil, like peonies.
You should also avoid leaving thick layers of
leaves on the lawn. Instead, run them over with
a lawn mower, then spread this homemade
mulch in your garden and veggie beds.
Come spring, Zammit says, you will need to
clear some debris, but take care when cutting
back plants with hollow stems, such as Chelone
and coneflowers, which provide potential
nesting areas for solitary bees. When in doubt,
do less and let nature take care of itself.

NIKI JABBOUR,
AUTHOR
OF VEGGIE
GARDEN REMIX,
OFFERS THESE
WINTERIZING
TIPS:
Remove all
spent plants,
adding only
the healthy
ones to your
compost pile.
•
Mulch
carrots and
beets that are
still in the
garden with a
30-cm-deep
layer of straw.
•
Consider a soil
test to pinpoint
any nutrient
deficiencies.

PHOTOGRAPHY ABABSOLUTUM/GETTY IMAGES

SEASON FINALE

GOT A
VEGETABLE
GARDEN?

Fairmont Southampton, Bermuda

From Whistler to Toronto, Seattle to Bermuda,
make your getaway even more enjoyable by
taking advantage of this exclusive offer, valid
at participating Fairmont hotels.
UP TO

RECEIVE A

35

50 DINING CREDIT

% AND $
OFF

*

FOR RESERVATIONS, PLEASE VISIT FAIRMONT.COM/
CAAOFFER, CALL 1 800 256 7700 OR CONTACT YOUR
CAA TRAVEL PROFESSIONAL AT 1 800 992 8143.
(PLEASE USE PROMOTION CODE PAAH)

11:08AM
The moment your only
to-do was choosing
between beach and spa.

*Offers valid on stays until December 31, 2019, unless otherwise noted. Based
on double occupancy in a Fairmont room and subject to availability at time of
reservation at participating locations. CAA Membership card must be presented
at time of check-in. Gratuities and taxes extra. Some exceptions apply. Minimum
two-night consecutive stay required unless otherwise noted. The $50 dining credit
will be applied in the currency of the host hotel, and will be applied at the time
of checkout against select food and/or beverage charges applied to the room
portfolio. For full terms and conditions, please visit fairmont.com/caaoffer

14099_Accor-FHR-CAA-040319_FA2.indd 1

2019-04-08 2:42 PM

Step with confidence into a safer and more comfortable
bathing experience.
Designed for Seniors and for those with mobility issues
who want to enjoy a safe and relaxing bath again.

FALL SALE

NEW

The Hybrid ™ Tub

Now you can shower or soak in
the walk-in tub as it gives you
the best of both worlds. **

50% OFF
On the installation cost*

For a free brochure or quote
* Oﬀer can’t be combined with other advertised oﬀers. Some conditions apply.
** Only available on new installations.

1-800-370-9398
www.MySafeStepTub.ca

Q A

ANDREW RAVEN

smart holmes

TV star and contractor extraordinaire Mike Holmes pulls back
the curtain on home renos—and admits he’s a softie at heart

I

F THERE’S ONE THING Mike Holmes doesn’t like about home improvement
shows, it’s this: they make tearing your house apart look like a piece of
cake. That couldn’t be further from the truth, says Holmes, who has spent
15 years on television rescuing homeowners from construction projects gone
awry. The 56-year-old contractor, who’s now starring in Holmes 911, a new
show on CTV Life, talked to us about the delicate art of home renovation—and
his love of old-fashioned tear-jerkers.

MH Yes, I think most people can
relate to having a bad renovation
experience, no matter where you live.
CAA We’re in the middle of a DIY craze.
Why do you think so many people
want to get their hands dirty at home?
MH Tackling simple DIY projects
can be exciting and rewarding. Plus,
it can be more economical to do it
yourself—in the short term, anyway.
CAA So, home renos aren’t as easy
—or as fun—as they look on TV?
MH Here are some hard facts: most
projects take much longer than you
would think, projects cost more than
you would think, and it’s not all fun
and games. It’s hard work.
CAA What are some of the
not-so-easy things homeowners
need to think about?
MH Before starting any renovation,
homeowners should contact their
insurance company to review their
current policy. Home insurance covers
your home and belongings, but it
doesn’t usually cover a renovation.

Particularly with a large-scale
renovation, additional coverage,
like construction or builder’s risk
insurance, will probably be required.
CAA We all know there are some
shady contractors out there. How
can homeowners avoid trouble?
MH Here are some rules to live by.
Educate yourself as much as possible
about the scope of the job before you
sign anything. Don’t be in a rush and
hire the first contractor available.
Ask for references (at least five)
and check them out. Make sure the
contractor has the proper liability
insurance and worker’s compensation.
Have a proper contract, including
project details and payment
instalments based on milestones.
CAA Switching gears, I’ve read
that your favourite movie is the
2009 tear-jerker My Sister’s Keeper.
Does Mike Holmes have a soft spot
for family dramas?
MH Yes, I must admit My Sister’s
Keeper got to me. I love action
movies, too, but I’m also a romantic.
I love movies about life, family
and love. My daughter Sherry
would say I’m the toughest
teddy bear around.

WHO Mike Holmes CLAIM TO FAME Contractor and star of more than a dozen TV series, including Holmes on Homes
HOMETOWN Halton Hills, Ont. FAVOURITE ESCAPE A boat cruise on Lake Ontario DREAM DESTINATION Bali, Indonesia
THREE THINGS HE WON’T TRAVEL WITHOUT His Tumi luggage, Bose noise-cancelling headphones and a music-filled iPad
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The
first season of
Holmes 911 includes
two of Holmes’ kids,
Mike Jr. and
Sherry

PHOTOGRAPHY COURTESY OF THE HOLMES GROUP

CAA Your shows have been
broadcast in over 90 countries.
Does that mean bad renos are a
universal human experience?

SPECIAL ADVERTISING FEATURE

GO SHOPPING

SUNSHINE STAYS

T H REE WAY S TO PL AY IN
TH REE GREAT F LORIDA DESTINATI ON S
WINTER WARMTH NEVER GOES OUT OF STYLE
for the three million Canadians who flock to Florida
every year. Here’s how to do what you love in
Fort Lauderdale, West Palm Beach and Orlando.

There’s a find for everyone
at Sawgrass Mills, Fort
Lauderdale’s sprawling indoor
mall, with 2.3 million square
feet and more than 350 designer
outlets and specialty shops.
Bargain hunters have the
choice of two locations of
Premium Outlets in Orlando
for up to 65 per cent off luxury
brands. Mix in a few other
activities along with browsing at
Rosemary Square in West Palm
Beach, a walkable streetscape of
shops, restaurants and public art.

SPOT NATURAL WONDERS

Rent a kayak and paddle through
the canopy at the wildlife-rich
Anne Kolb Nature Center, a
coastal mangrove wetland
preserve 20 minutes south of
Fort Lauderdale. You might even
come face to face with a gator
at Sawgrass Recreation Park,
30 minutes from the city, where
nighttime airboat tours of the
Everglades give you a glimpse

of these swamp giants in their
natural habitat—watch for their
glowing red eyes.

SUN AND SWIM

Relaxation doesn’t get any
easier than at Florida’s beautiful
beaches. West Palm Beach
boasts 75 kilometres of pristine
sand, warm waters and the
world’s third largest barrier
reef. In Orlando, drift down
the three-acre lazy river at the
Waldorf Astoria Orlando and
Hilton Orlando Bonnet Creek
complex, then lounge poolside
at both resorts.

EXPLORE FLORIDA
WITH HILTON

CAA Members save up to 15%.
Plus, Hilton Honors members
get additional benefits such as
points toward free nights,
Wi-Fi and more.
Visit caa.ca/hilton.

in a TTrip
Trip!
ENTER FOR A CHANCE TO

Go to caamagazine.ca to register

VisitMyrtleBeach.ca
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THE ART OF
PACKING

How to pack for a week’s holiday
using a carry-on bag

DO-NOT-FLY LIST
Avoid packing
goods prohibited by
airlines. And never fly
with cannabis: though
it is legal in Canada,
it’s likely not in your
destination.

BAGGAGE FEES

x3

Many airlines charge
between $30
and $65 to check
luggage. Avoid the
fee by taking a
carry-on measuring
no more than
21.5" by 15.5" by 9".

THE ESSENTIALS

x2

Carry travel paperwork,
documents and
prescription medications
in your personal item.
Make sure meds have
the original pharmacist’s
label on them.

DAN PARSONS
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TRAVEL SMARTS

x3

ROLL WITH IT
Maximize space by
folding pants and
placing on the bottom
of your bag, along with
footwear; roll the rest
and layer on top.

LIQUIDS & GELS

x3

Security limits toiletries
to a small bagful, so
purchase them at your
destination. Or use the
ones at your hotel—
most now offer quality
shampoo and soap.

x7

EXTRA ROOM

PERSONAL ITEM
You’re usually permitted
to board the plane
with a carry-on plus
a personal item—a
purse, laptop bag or
small backpack.

Leave a bit of
space in your
bag for any
souvenirs you
pick up.

x7

IN THE
BAG
Whether you opt for hard- or soft-shell luggage, find your
perfect bag (and a Member discount) at CAA Stores
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Performing at the
Imperial Theatre
in Saint John

ROAD TO EVERYWHERE

WANTING TO MAKE A MAJOR LIFESTYLE CHANGE, COMEDIAN JAMES MULLINGER MOVED TO NEW
BRUNSWICK FROM LONDON, ENGLAND, FIVE YEARS AGO. THE SELF-DESCRIBED “ALMOST CANADIAN”
HAS GOTTEN TO KNOW—AND LOVE—HIS ADOPTED HOMELAND OVER THE YEARS. HERE, HE SHARES
HIS WRY OBSERVATIONS ABOUT THE COUNTRY, AND WHAT LIVING HERE MEANS TO HIM.
JAMES MULLINGER

Y

OU LEARN A GREAT MANY THINGS

travelling this beautiful country.
I have performed hundreds of
shows, driven thousands of kilometres
and flown even farther over the last five
years. I’ve seen it all, and what I have
concluded is this: Canada is the greatest
place in the world to live, work and travel.
On paper, I had an enviable life in
London. I was the comedy editor for
British GQ magazine, interviewing
celebrities like Scarlett Johansson,
organizing photo shoots with Prince
Harry and David Beckham, performing
stand-up comedy most nights and
going to parties with the likes of Hugh
Laurie, Idris Elba and Bradley Cooper.
But I wasn’t happy. I was overworked
and physically unfit. For my own sake,
and that of my wife and our two children,
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I knew I needed to live in a place of
beauty, with a sense of community.
This meant getting out of Britain and
living affordably in a home overlooking
a river that I could swim in every day
during the summer.
We chose the Saint John area because
it’s where my wife grew up, and I wanted
our children to have the same upbringing
she had, with friendly people, beautiful
views and world-class seafood. People
often ask if the change was a shock to the
system, and I explain that it was, but in
the same way that winning the lottery
might prove to be a bit of an adjustment.
When I started playing shows here, the
first thing I noticed about the small towns
and cities (like Vernon, B.C.; St. Catharines,
Ont.; Digby, N.S.; Gander, Nfld.; Carman,
Man.; and Scott, Que., where I played over

MEMOIR

PHOTOGRAPHY [THEATRE] RYAN LAVIGNE; [BEACH] TYLER WARREN ELLIS; [FAMILY] JENNIFER IRVING; [CARD] SEAN MCGRATH; [PARTY PHOTOS] JOSHUA LAWRENCE

This page, clockwise from
top left: Mullinger on
his private beach on the
Kennebecasis River; with
his wife and children;
proudly showing off his
permanent-resident card

the span of a few weeks) is that each is
the kind of location where a happy ending
might take place in the movies. A retreat.
A happy place.
Canada has the longest coastline of any
country in the world and, in my opinion,
the most picturesque. There’s always trees.
Lots of trees. Circled by coastline. With
harbours and boats and friendly people.
Sure, it’s a big country. You can drive for
six hours and look at the map and you’ve
barely moved. But as we all know, big is
better. And this probably explains the
other thing I have noticed: Canadians love
big cars and trucks. You just might have
the highest ownership of four-wheeler
quad bikes in the world. Which you will
frequently see being driven (illegally) on
highways. The wrong way. They often
drive the wrong way because if you ask a
Canadian for directions, they won’t direct
you using local landmarks or a map.
They will use signifiers of things that
used to be there 20 years ago. The one I
hear most is, “Do you know where Zellers
used to be?” No. No, I don’t. I don’t even
know what a bloody Zellers is! It makes
it very hard for me to get around.
But the innate friendliness will take
any outsider by surprise. Canadian

politeness seemed like an exaggeration
before I moved, but let me tell you
something, I once accidentally knocked a
guy off his chair in a restaurant. His face
flew into his bowl of pasta before the chair
ricocheted back and he bashed the back
of his head on the floor. I was expecting
the standard British response—a fist in
the face—but he looked up at me, his face
covered in pasta, and gently said, “Sorry.”
There is a real tangible buzz in Canada
right now. Walk around London, New York
or Paris, and everyone is moaning that
everything was so much better there 10 or
15 years ago. No one is walking around
Whitby or Saint John or Charlottetown
saying it used to be so much better.
Because every single day, these first-rate
communities just get better and better.
Tony Soprano once said that “there’s
no geographical solution to an emotional
problem.” But like many of Soprano’s life
lessons, this is grossly incorrect. Travelling
Canada has saved me, and my mental
health. What is rather ironic is that I
actually work far more hours now than
I did in London, but it is with the right
people, doing the right things and, as they
say, when you love what you do, you will
never work a day in your life.

rubbing
shoulders
with celebs
in the
'gq' days

WINTER 2019

| 25

“THE 8TH WONDER OF THE WORLD!
GO SEE IT TO BELIEVE IT.”
—Joe Heard, former White House photographer

A Journey
You’ve Been Waiting For
With cutting-edge backdrops, a live
orchestra, gorgeous costumes, and
ingenious choreography, Shen Yun
transports you from the present to
antiquity, from this physical world
to outer dimensions, from the
reality of our modern world to the

Ottawa • Dec 26–28
National Arts Centre

“This show stayed in my mind for six years...
It’s just magical, it’s spiritual, it’s uplifting,
it’s endearing.”

brilliance of heavenly realms. You
will embark on a journey through
time and space and travel beyond
the boundaries of the imaginable.
It is a journey you’ve waited for so
long and it’s starting right now.
Don’t miss it!

Hamilton • Dec 30–31
FirstOntario Concert Hall

Mississauga • Jan 8–12
Living Arts Centre

—Kalpana Pandit, actress

“It moved me to tears...
This is the 5000-year worth of beauty in China.”

Toronto • Mar 24–29
Four Seasons Centre

—Alan Korwin, writer

“A must-see!”
—Broadway World

ShenYun.com
Presented by local Falun Dafa Associations

CAR SUBSCRIPTIONS

LIKE AND SUBSCRIBE
DRIVERS HAVE MORE ALTERNATIVES THAN EVER TO
BUYING OR LEASING. WE OUTLINE THE PROS AND CONS
OF THE EMERGING CAR-SUBSCRIPTION TREND.
PRESTON LERNER

O

if you wanted to drive a car, you
either bought, rented or leased it. But recent years have
brought the popularization of car-sharing models such
as Zipcar, and the ride-sharing options offered by Uber and Lyft.
Car-subscription services are the latest alternative to
traditional forms of automobile ownership. In return for a
monthly fee, these services generally give subscribers Netflixstyle access to a broad range of cars without the downsides—
or upsides, for that matter—of owning one. Vehicles are
NCE UPON A TIME,

usually delivered and whisked away by
a concierge, but you typically need to
reserve 24 hours in advance, fill the gas
tank before returning and report any
spills or dings. The model is still a work in
progress, though, and no two programs
are exactly alike.
David Schellenberg’s Mercedes-Benz
SUV had been going steady for 12 years,
but he was getting bored. Finally, he was
overwhelmed by the temptation to see
what else was out there. So he contacted
car-subscription service Portfolio by
OpenRoad, which allows him to swap
vehicles several times a month.
Schellenberg, the managing director of a
private equity firm in Vancouver, has since
tried out a Range Rover, a Land Rover, a
Porsche Boxster, a Porsche Cayman and
an Audi SQ5, with a Jaguar F-Type next on
his speed-dating list. “It’s been even better
than I had anticipated,” he says. “Having
different cars for different purposes has
been great.”
Portfolio has about 40 clients and is
offered only in Vancouver by OpenRoad,
British Columbia’s largest automotive
dealer group. The service focuses on
high-end luxury imports through three
subscription plans: one month for
$3,500, three months for $3,000 a month
and six months for $2,500 a month, plus a
$750 activation fee. Depending on the
plan, vehicles can be flipped four, five or
six times a month, but monthly mileage
is limited to 2,500 kilometres, and
additional drivers have to be registered.
Insurance and maintenance are
included, though, and you can pause
the membership while travelling.
“For people who are already in the
luxury segment, it’s a no-brainer,” says
Alex Parsons, Portfolio’s manager. It can
also make sense for business travellers in
town for just a few months or snowbirds
who only need a car for part of the year.
AutoOne Drive, a luxury car-leasing
company with offices in Toronto, Halifax
and Vancouver, was the first to debut a
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Your Car
Has a
Higher
Calling.
Donate any make, model or
year of any car, truck or van.

CAR SUBSCRIPTIONS
subscription service in Canada. “I
thought it would be a good way to
entice people who weren’t willing
to commit to a large down payment
to get acquainted with high-end
used cars,” says managing director
Rozmin Patel.
Access to Drive is sold only on
a monthly basis, and costs vary
widely, depending on the vehicle.
After the initial fee of $175, a Kia
Soul goes for $600 a month, while
a Jaguar F-Pace will set you back
$1,700. Cars can be exchanged once
a month for $125. Insurance isn’t

in three U.S. states in May as well.
But the only national service, in
both Canada and the U.S., is Care
by Volvo.
At the moment, in Canada, Volvo’s
program features two versions of
just two vehicles: the S60 and V60,
from $949 a month. The fee includes
maintenance and even winter tires
and tire storage. Volvo requires a
two-year commitment, however,
and cars can be swapped only once,
after the first year.
While Care by Volvo comes up
short in terms of flexibility, it scores

FAST, FREE TOWING
Within 48 hours.

VALUABLE TAX RECEIPT
$300 minimum.

“I think the key word is
“I think the
is
‘simplicity.
’ All key
the word
customer
‘simplicity.
the customer
has to do’ isAlldrive
the car.”
has to do is drive the car”

You’re improving the lives of
people with kidney disease.

kidneycar.ca
1 866 788 2277
*Service may not be available
in all geographical areas.
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included, and mileage is capped at
1,000 kilometres a month.
Patel says about 500 people have
downloaded the mobile app, but
only a handful have become longterm subscribers. “They generally
use the service to experience
different models before committing
to a lease,” she says.
Several third-party services
operate in selected cities south of
the border. Ford Motor Credit is
also in the game with its Canvas
service, and Hertz recently came
on board; both companies feature
used cars. New cars are offered
through pilot programs run
by BMW, Mercedes-Benz, Audi,
Porsche and Lexus in certain areas,
and Jeep is expected to jump on
the bandwagon. Enterprise, a
CAA Rewards car-rental partner,
launched a subscription program

top marks in user-friendliness.
Applications are processed online,
and there’s no haggling over price
or accessories. The only options,
in fact, are model, trim and colour.
“I think the key word is ‘simplicity,’”
says David Carroll, director of
sales and marketing at Volvo Car
Financial Services, Americas.
“All the customer has to do is drive
the car.”
Although they offer variety, car
subscriptions aren’t cheap. Pointing
to Cadillac’s recent decision to
pause, then relaunch its program,
skeptics suggest that these
services may go the way of other
high-profile, high-tech failures.
(Google Glass, anyone?) Still, there’s
something appealing about the
prospect of trading the minivan for
a sports car when the kids spend a
weekend with the grandparents.

ILLUSTRATION BORTONIA/GETTY IMAGES

A GREAT FEELING

There for you

on your sunny escapes

At home and away, to work and at play –

CAA is there for you!

This is a special advertorial supplement
from CAA North & East Ontario

Destination:

VACATION!
No matter where in the world your travels
take you, CAA Travel is there for you – before,
during, and even after your holiday away! From
planning all the details, to ensuring they’re carried
out to perfection, a CAA Travel Expert will guide you
to the destination of your dreams.

GET IN TOUCH WITH A TRAVEL EXPERT AT CAA!
Ottawa South

Ottawa East

North Bay

Thunder Bay

Travel Services

2446 Bank Street
613-736-9696

2026 Tenth Line Road
613-841-6441

955 McKeown Avenue
705-474-8230

585 Memorial Avenue
807-345-1261

Call Centre
1-800-267-8713

Ottawa West

Ottawa Centre

Sudbury

Parry Sound

Group Travel

5703 Hazeldean Road
613-836-7422

1331 Clyde Avenue
613-729-0707

2040 Algonquin Road
705-522-0000

1 Pine Drive
705-746-9305

Call Centre
1-855-402-4636

• Sunny Escapes

Before You Go!

Break up the winter with beachside fun! CAA Travel
specializes in sun-drenched vacation packages, tours and cruises
to the most popular destinations in the U.S., Mexico, the Caribbean,
and beyond.

CAA TRAVEL IS THERE FOR YOU,
WHEN PLANNING YOUR NEXT
VACATION:

• Travel Your Way

PASSPORT PHOTOS: Visit your
nearest CAA Travel store for
FREE passport photos, for CAA
Plus® and Premier® Members
(half-price for Classic Members).

Plane, train or automobile? No matter how you choose to chase the
sun, a CAA Travel Expert can save you cash on car rentals, flights,
and rail fare. Plus, save on accommodations at brand-name
hotels!

• Travel Protected

INTERNATIONAL DRIVING PERMITS:
Get your permit, available
exclusively at CAA Travel stores.

Snowbird heading south? Be smart; don’t set out without travel
insurance. CAA Travel makes it easy – book your trip and insurance
at the same time. CAA Members always save 10% on
CAA Travel Insurance!1

Earth

CAA MEMBERS

RATED

SAVE 15%

Travel can be tough on the environment. Minimize your ecological
footprint by going green, wherever you can. Our world is beautiful
– let’s keep it that way! Visit your nearest CAA Travel store for the
latest eco-friendly travel gear:

SAMSONITE ECO-GLIDE
LUGGAGE
This collection has the high-quality finishes
and features expected of Samsonite, with
all fabric made from 100% post-consumer
recycled plastic water bottles.

TRAVELON
ANTIBACTERIAL
MICROFIBER TRAVEL
TOWEL

ON LUGGAGE & TRAVEL
ACCESSORIES2

REUSABLE STAINLESS
STEEL STRAW

The perfect travel towel: soft and super
absorbent, lightweight, dries quickly, and
is antibacterial to boot!

Plastic straws suck. Instead, quench your
thirst with this reuseable stainless steel
straw that comes with a unique cleaning
tool.

CAA MEMBER PRICE:

$152.92-$200.55

CAA MEMBER PRICE:

$21.20

CAA MEMBER PRICE:

$8.45

NON MEMBER PRICE:

$179.95-$235.95

NON MEMBER PRICE:

$24.95

NON MEMBER PRICE:

$9.95

1
CAA Travel Insurance is underwritten by Orion Travel Insurance Company, a CAA Company. Certain exclusions, limitations and restrictions apply. Subject to change without notice. A Medical Questionnaire
may be required to purchase travel insurance. Quotes are valid for 30 days. Applies to CAA Members in good standing (CAA Membership dues paid in full by Membership expiry date). Ten percent (10%)
savings applies to the total premium excluding applicable taxes. Minimum premium applies. Subject to change without notice. Excludes Visitors to Canada Insurance. 2Terms and conditions apply. All items are
subject to availability. All prices are subject to change without notice. Visit caaneo.ca/merchandise for more details.

CUBA
Why we

Transat

When it comes to visiting the Caribbean’s largest and most charming
island, Transat is the all-inclusive choice for CAA Travel. We work
with this leading integrated international tourism company to get CAA
Members the best deals on packages to Cuba, as well as on cruises,
guided tours, and flights.
CUBA? SI!
Whether it’s your first time or you’re a playa pro, Transat showcases
the island’s most spectacular resorts to perfection. Expect tailor-made
holidays and unique travel options, all tried and tested by the Transat
team. Dive in and explore Cuba’s rich cultural heritage, music, landscapes
and more with the Cuba Specialists!

WHEN TO VISIT: Make your way to Cuba between November and April
with Transat to take advantage of sunny days and plenty of blue skies.

HOW TO BOOK YOUR NEXT ADVENTURE:

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca

Expert Advice
CAA Travel Experts have the
know-how you need when
planning your vacation. Check
out some of CAA’s must-see
destinations in Cuba!

COUNTDOWN: TOP 5
CUBA EXPERIENCES
5. EXPLORE HAVANA. The capital city

is replete with stunning architecture,
picturesque plazas and open-air
markets.

4. TOAST HISTORY. Don’t miss the chance
to visit a Cuban institution, the Museum
of Havana Club Rum.
3. ¡BAILA, BAILA! Try a few steps
of salsa or merengue in Varadero or
Havana, or enjoy the lively entertainment
at your resort.
2. EXPLORE UNDERWATER. It’s a different
world under the sea. Dive or snorkel
the crystalline waters of Cayo Coco,
Camagüey, or Playa Pilar to find the most
colourful coral reefs and diverse sea life.
1. CHILL OUT. Spend your time reading

on the beach, swim in azure waters, or
let the waves lull you to sleep. It’s your
vacation – time to relax and unwind.

DOMINICAN
REPUBLIC
Why we

WestJet Vacations

A people-powered company with caring at its core. That’s the WestJet
difference. When you book WestJet Vacations through CAA Travel,
you’ll choose from thousands of packages that are all backed by
WestJetters who care. WestJet Vacations also offer flexible durations!

Save on the Way
Find your perfect beach with
WestJet Vacations! Book now,
and get great rates at select
Paradisus Playa del Carmen
Resorts in Riviera Maya!*

AN ISLAND PARADISE AWAITS

TOP 3 MOST
INSTAGRAMMABLE
PLACES IN THE D.R.

The Dominican Republic boasts more than 1,600 km of coastline and
400 km of the world’s finest beaches. Find your perfect stretch of sugarfine sand on this tropical island paradise with a semi or all-inclusive
WestJet Vacations package.

The Dominican Republic looks good
from any angle… #nofilter! Check out
these top spots for snapping the best
Instagram pics.
SANTO DOMINGO. Wander down

CAA TRAVEL TIPS
Lana Tchernykh | CAA Travel Expert
CAA Nepean | 613-729-0707 ext: 2314
stchernykh@caaneo.on.ca

Venture beyond the beach. The Dominican Republic’s historic cities and vibrant
nightlife are teeming with museums, restaurants and bars. Dance the night away to
the sounds of bachata – its Latino rhythms will get you moving and grooving, with
a decidedly Dominican twist.
HOW TO BOOK YOUR NEXT ADVENTURE:

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca
*Offer expires December 18, 2019 and is valid for travel until December 22, 2020 at select participating hotels. Advance booking
required. Non-refundable and non-transferable. Offer limited and subject to availability. Offer subject to change and expire without
notice. New bookings only. Not valid on group bookings. Other restrictions may apply. Book a WestJet Vacations Wild Card stay
package to receive this offer. Airport transfers to/from the hotel are included. A minimum 3-night stay is required. Blackout dates
may apply. This offer may not be combined with any other offer. Valid on select room types. A WestJet Vacations representative will
contact you by email to advise you of the Paradisus Playa del Carmen Resort you will be enjoying your vacation at. Please note that if
your reservation is booked less than 5 days prior to arrival, you will be notified within 48 hours. 1Once you have booked the WestJet
Vacations Wild Card stay package you will be assigned to either the Paradisus Playa del Carmen La Perla or Paradisus Playa del
Carmen La Esmerelda in Riviera Maya. Please note that the room category at either resort will be their lead in room type: Paradisus
Junior Suite. Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca for details.

cobblestone streets lined with wellpreserved Spanish-colonial architecture
and don’t forget to snap pics of the
Catedral Primada de América, the first
cathedral in the Americas.

BÁVARO BEACH. Picture coconut palms
swaying gently in the breeze, offset by
golden sands and the azure waters of the
Caribbean Sea… this postcard-pretty
beach makes the perfect backdrop for
any photograph. Just don’t forget to
hashtag it: #WishYouWereHere!
SAMANÁ PENINSULA. Head off the
beaten path to this scenic spot for
surfing, whale-watching and hiking. The
peninsula offers uncrowded beaches,
three rivers, and plenty of lush greenery.

PANAMA CANAL
Why we

Holland America Line

Immersive culinary itineraries are a Holland America Line specialty.
Enrichment programs like hands-on cooking demonstrations and
mixology workshops entertain and engage the senses. Meanwhile,
attentive and well-trained crew members cater to guests’ desires. With
destinations spanning the Panama Canal, Canada, Mexico, South
America, the Caribbean, Europe, and beyond; each unique itinerary
offers treasured memories to last a lifetime.
THE PANAMA CANAL
Travellers may disagree on which sites deserve to be considered modern
wonders of the world, but the Panama Canal surely makes most cruisers’
short list. The shipping channel—which took 33 years to complete—is
without a doubt one of the greatest engineering projects ever undertaken.

WHEN TO VISIT: Go during the dry season, from mid-December
through April for the best Panama experience.

CAA Member Benefits
CAA Members get a $50 USD
beverage card per person and
dining package for the first
two guests in a stateroom!*

TOP PICKS IN PANAMA!
TROPICAL BEACHES. With a plethora of

deserted islands, chilled Caribbean vibes
on one side and monster Pacific swells
on the other, Panama delivers the best of
beach life.

CITYSCAPES. The city’s gourmet local
cuisine and top-notch entertainment
venues are a draw for most tourists, but
the iconic canal remains its star attraction.
GREAT OUTDOORS. Almost entirely covered

in rainforest, with mountain forests and
mangrove wetlands, Panama is home
to more than 10,000 plant species, 250
mammals, and 1000 indigenous bird
species.

ECO-ADVENTURES. Zip-line through the
HOW TO BOOK YOUR NEXT ADVENTURE:

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca

**Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details.

emerald canopy of treetops, or white
knuckle it on an adrenaline-fueled
whitewater rafting excursion. Whatever
your speed, Panama is as wild as you
want it to be.

All Aboard
CA A T R AV E L P R ES E N TS

the Allure of the Seas
N O V E M B E R 15 T O 2 2, 2 0 2 0

Join CAA Travel and Royal Caribbean Cruises as
you embark on the Allure of the Seas® through
the Western Caribbean. On an exciting sevenday cruise, you’ll depart from Miami on November
15, 2020 before experiencing the wonders of the
Caribbean: Haiti, Jamaica, and Mexico.
Book and personalize your cruise with a
CAA Travel Expert!

EXCLUSIVE CAA
MEMBER PRICING:
Staterooms starting from

$979 per person.*

BOOK EARLY AND
RECEIVE A

$75 ONBOARD CREDIT,
PER STATEROOM. ASK YOUR
CAA TRAVEL EXPERT FOR
DETAILS!*

HOW TO BOOK YOUR NEXT CRUISE:

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca

*Terms and conditions apply. Price is per person, based on double occupancy and includes $180
port charges and taxes. Prices are in Canadian dollars. $265 per person deposit payment at time
of booking. Final payment is due July 18, 2020. Prepaid gratuities available for $130.04 per person
and are subject to change without notice. All payments are non-refundable/ non-transferrable. Royal
Caribbean International is a cruise line, and reserves the right to impose a fuel supplement on all
guests if the price of West Texas Intermediate fuel exceeds $65.00 per barrel. The fuel supplement
for 1st and 2nd guests would be no more than $10 per guest, per day to a maximum of $140 per
cruise. Additional guests would be no more than $5 per person, per day, to a maximum of $70 per
cruise. Onboard stateroom credit of $75 is valid only on new bookings made before May 15, 2020.
Contact a CAA Travel Consultant for more details.

CAA MEMBERS

SAVE 10%

There for you

ON CAA TRAVEL
INSURANCE!1

every step of the way
CAA Travel Insurance covers
you and your loved ones
should unexpected health or
medical emergencies occur
during your vacation. No
matter where you choose
to go, CAA’s new insurance
options are designed to protect
your travel investment.
Mental Health Coverage:
Past Coverage: Travellers who
had a mental health condition/
disease or symptoms of a mental
health condition/disease, like
anxiety or depression, could not
be covered by Emergency Medical
Insurance for these issues in the
past because it was an exclusion.
Current Coverage: Today, this
exclusion has been removed
from the policy so that mental
health is treated and covered.
For example, a traveller who is at
their destination and experiences
a panic attack may have doctor’s

fees and prescriptions covered by
Emergency Medical Insurance.
Telemedicine & House Calls:
Previous Options: Travellers who
contacted CAA Assistance when
they needed medical treatment
would be directed to the nearest
emergency room or urgent care
clinic for help. Long wait times in the
emergency room and inconsistent
hours at urgent care clinics disrupted
travel time for those with minor
ailments like a migraine or cold.
Current Options: Travellers can now
choose to get medical treatment for
minor ailments through telemedicine,
which is a medical consultation via
video link on a mobile, laptop or
tablet, or by house call (a personal
visit from a local MD at a specific
location, such as a hotel room or
vacation property). For example, if a
traveller develops a skin rash, they
may opt for telemedicine for medical
consultation. The doctor can provide

prescriptions directly to the nearest
pharmacy for the traveller to pick
up, reducing travel and wait time for
the traveller. Travellers still have the
option to go to an emergency room
or urgent care clinic, if they prefer.

Travel protected with CAA.
Visit a CAA Travel store,
call 1-800-267-8713, or visit
caaneo.ca/travelprotected.

CAA TRAVEL INSURANCE
OFFERS
• Up to $5 million of coverage2
• 24/7 multilingual assistance3
• Family pricing
• Expenses paid up-front,
whenever possible
• Easy and convenient before,
during, and after your trip

*CAA Travel Insurance is underwritten by Orion Travel Insurance Company, a CAA Company. Certain exclusions, limitations and restrictions apply. Subject to change without notice. A Medical Questionnaire
may be required to purchase travel insurance. Quotes are valid for 30 days. 1 Applies to CAA Members in good standing (CAA Membership dues paid in full by Membership expiry date). Ten percent (10%) savings applies to the total premium excluding applicable taxes. Minimum premium applies. Subject to change without notice. Excludes Visitors to Canada Insurance. 2 Up to $5 million CAD. Maximum $25,000
for all Emergency Medical Insurance benefits for Canadian residents without active Government Health Insurance Plan (GHIP); and/or without GHIP authorization to cover trip days in excess of 212 days in
Ontario in a 12-month period. 3 CAA Assistance is provided by Active Care Management Inc. Telemedicine and House Call Services availability may vary depending on geographical locations and current
emergency medical condition.

There for you

and your family traditions

This is a special advertorial supplement
from CAA North & East Ontario

WINTER-Ready
REWARDS

Roadside

Whether your commute is short or long, be sure you’re covered by
CAA during these winter months! Learn more about CAA’s different
coverage options at GetCAA.ca.

Rewards

Did you know you can receive amazing savings at more than
126,000 partner locations worldwide? Save at some of the biggest
names in entertainment, retail and hospitality, as well as on airfare
and car rentals. Find out where you can save at
CAANEO.ca/Rewards.

Get your car winterready and save! Use your
CAA Membership at our
automotive partners across
the country and receive
great discounts.

Top 7 Tips for Winter Car Care

✔

Stone chip in your windshield,
or time for it to be replaced
altogether? Speedy Glass is the
go-to destination for the repair
and replacement of auto glass.
CAA Members save 10%.*

✔

Car parts need replacing?
NAPA Auto Parts offer CAA
Members 10% off* on retail
priced parts and accessories.

✔

Winter tires are essential and in
some places, legally required
for seasonal driving. Get your
Pirelli wheels on and earn up
to 125 CAA Dollars* with the
purchase of four eligible tires.

1. Test your car battery. Fully charged automotive batteries
should measure at 12.6 volts or above. When the engine is
running, this measurement should be 13.7 to 14.7 volts. CAA’s
Mobile Battery Service will come test, replace, and recycle your
battery. Find out more about the program at
CAANEO.ca/Battery.
2. If the temperature drops below -15°C, consider using a
block heater. This reduces stress on your vehicle’s engine and
heats up the interior quicker.
3. Use winter tires. The rubber in winter tires doesn’t harden
like all-season tires, offering better grip on the road (all-season
tires lose elasticity at around -7°C).
4. Take your car into the shop for a maintenance check,
especially if you plan on taking long road-trips. Find a
CAA Approved Auto Repair Services facility at
CAANEO.ca/FindGarage.
5. Top up your windshield washer fluid and carry extra in
your car. Make sure it is rated for -40°C.
6. Keep your gas tank at least half full. This helps prevent
your gas line from freezing and allows you to run your car for
short periods for warmth if you get stuck.
7.

Check your vehicle’s manual to ensure you are adhering to
the winter maintenance recommendations.
*Terms and conditions apply. All offers are subject to change without
notice.

HOLIDAY SPIRIT

in your heart.

DELICIOUS DINING
UNDER YOUR TREE.

It’s the season of giving, go ahead and treat your family and friends.
Save at these restaurants and more with your CAA card!
Go to CAANEO.ca/Rewards to learn more about where you can save!
*Terms and conditions apply. All offers are subject to change without notice.

GET SET FOR
SEASONAL SAVINGS
Even the savviest shopper needs a little help preparing for the holidays. Get your home ready for entertaining and
add a bit of festive sparkle to your wardrobe, with your CAA card!

Do’s & Don’ts of Holiday Hosting
DO

DON’T

DO start with a budget. No matter how big or small
your event; set an amount you can afford to spend
and do your best to stick to it. Even more intimate
get-togethers can put a dent in your pocketbook.
Having a budget can help prevent the dreaded postholiday financial hangover.

DON’T forget to stock up your kitchen. Keep your
holiday hosting running smoothly by making sure
you have everything on hand to deliver a memorable
event in your home. Use your CAA card at Stokes and
ThinkKitchen locations to save an extra 5%*!

DON’T
DO
DO add a sparkling holiday vibe to your home.
Whether you’re looking for bold colours, ethereal
finishes or rustic natural materials, you can find the
perfect vibe without breaking the bank. Just show
your CAA Membership card at your local Bouclair
store and save an extra 5% to your total purchase!*

DO
DO prioritize yourself. After all, it’s your party too!
Treat yourself to a little pre-party shopping for the
season’s most festive looks. Show your CAA card
at Penningtons, Addition-Elle, and RW&CO. to save
10%*. Then, plan a post-party spa or massage
treatment. You’ll look and feel your best by the time
the New Year rolls around!
*Terms and conditions apply. All offers are subject to change without notice.

DON’T feel bad about asking for help. Everyone
loves to feel useful – ask your guests to bring their
favourite holiday dish to the shindig. A potluck can
be the best way to minimize the costs and time
constraints of holiday hosting.

Save on Great Gifts
for Everyone on your List

Give the gift of technology with savings on all the newest gadgets from The Source!
3

1

2

4

5
6

1. SAMSUNG GALAXY WATCH
ACTIVE (40MM)
The Galaxy Watch Active is a stylish
wellness motivator that helps you do
it all.
MEMBER PRICE

$232.49

REGULAR PRICE

$299.99

4. WIRELESS STEREO FUR
POMPOM HAT—BLACK
Built-in stereo headphones allow you to
listen to music or make a call wirelessly
from your hat!
MEMBER PRICE

$27.89

REGULAR PRICE

$29.99

2. POWERBEATS PRO TOTALLY
WIRELESS EARPHONES
Powerbeats Pro will revolutionize
the way you work out. Built for
elite athletes, these totally wireless
earphones have no wires to hold you
back.
MEMBER PRICE

$280.49

REGULAR PRICE

$329.99

5. BEATS SOLO³ ON-EAR
WIRELESS HEADPHONES
With up to 40 hours of battery life,
Beats Solo³ Wireless are your perfect
everyday headphones.
MEMBER PRICE

$280.49

REGULAR PRICE

$329.99

Get more great offers from The Source
and save up to 20% in-store and online!*

*Terms and conditions apply. All offers are subject to change without notice.

7

3. LIGHT-UP PHOTO CLIP
CHALKBOARD
This fun chalkboard features 2 rows of
LED lights to illuminate your memories!
MEMBER PRICE

$13.94

REGULAR PRICE

$14.99

6. SAMSUNG GALAXY BUDS
IN-EAR WIRELESS EARBUDS
Samsung Galaxy Buds seamlessly
connect to your devices, so you have
the freedom to move, truly cord-free.
MEMBER PRICE

$169.99

REGULAR PRICE

$199.99

7. FITBIT VERSA 2™ COPPER
ROSE WITH EMERALD BAND
Meet Fitbit Versa 2™ a smartwatch
that elevates every moment.
MEMBER PRICE

$232.49

REGULAR PRICE

$249.99

HOLIDAY

Staycation,
WITH CAA!

Entertainment

“Oh, there’s no place like home for the holidays…”
– and your CAA card can make your holiday
staycation even sweeter! Visit some of CAA’s
attractions and entertainment partners located in
your own city and show your CAA Membership
card to save. This season, you really can’t beat
home sweet home!

Dining

OTTAWA 67’S
Save 20% on tickets, and
10% on merchandise*

KERNELS
Get a free upsize
to a large popcorn*

CINEPLEX ODEON
Receive exclusive discounts
on movie tickets at your local
CAA Travel store*

LOWERTOWN & SENS HOUSE
Save 10% on dining*

YOGEN FRUZ
Save 10% off your purchase*
DISNEY ON ICE
Save 20% on select seats*
KELSEYS
Save 10% on dining*
GREAT CANADIAN THEATRE
COMPANY
Save 20% on tickets*

NORTH BAY BATTALION
Save 10% on tickets*

*Terms and conditions apply. All offers are subject to change without notice.

TAPHOUSE NORTHERN
GRILL + PUB
Save 15% on dining*

Earn up to 75 CAA Dollars®
when you sign up* for the National
Bank CAA Rewards® Mastercard®
credit card1
Apply today,
visit caaneo.ca/rewards-mastercard

* Subject to credit approval by National Bank.
1. The offer is valid from August 15 to December 15, 2019 and is available to persons who do not already hold a National
Bank Mastercard credit card. To receive a welcome bonus of 40 CAA Dollars, the cardholder must charge $500 to his or her
CAA Rewards Mastercard credit card within the first 3 months of enrolment. To receive a welcome bonus of 75 CAA Dollars,
the cardholder must charge a minimum of $2,000 to his or her CAA Rewards Mastercard credit card within the first 3 months
of enrolment. The welcome bonus will appear on the 4th or the 5th CAA Rewards Mastercard credit card account statement.
This promotion cannot be combined with any other offer or promotion from National Bank. The promotion covers purchases
only. Cash advances and balance transfers are excluded. Limit of one welcome bonus of 40 or 75 CAA Dollars per CAA Rewards
Mastercard credit card account during this promotion. National Bank reserves the right to end this promotion at any time
without prior notice. ®Mastercard is a registered trademark of Mastercard International Incorporated. Authorized User:
National Bank of Canada. ®CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association.

CED

ADVAN

The Medical Alert Mobile system allows
you to send for emergency help 24 hours
a day, 365 days a year with the push of a
button. Enjoy regular activities - walking,
gardening, shopping, traveling, dining out
- all with peace-of-mind and
security by your side.

INCLUDES:
Hand-Held Two-Way
Voice Transmitter
Base Unit

Charging Cradle
Wrist Button
or Pendant Button

Our Response Professionals
will determine your location
using GPS technology,
answer your call and send
you the help you need.

1.800.978.4264
www.CanadianMedicalAlert.com

Your passion for Canada’s natural spaces defines your life;
now it can define your legacy. With a gift in your Will to the
Nature Conservancy of Canada, no matter the size, you can help
protect our most vulnerable habitats and the wildlife that live
there. For today, for tomorrow and for generations to come.
Learn more about leaving a gift in your Will at
NatureConservancy.ca/legacy or 1-800-465-0029

PUERTO RICO

Moment of Change

SINCE HURRICANE MARIA, THE STORY ABOUT PUERTO RICO HAS FOCUSED ON
DISASTER AND RECOVERY. BUT THERE’S SO MUCH MORE TO THIS U.S. TERRITORY, FROM
PHOTOGENIC CITIES TO RAINFORESTS—AND NOW IS THE TIME TO DISCOVER IT.

H

HOW DO YOU IMPROVE ON HAM AND CHEESE?

Put it on a sweet roll, dust it with powdered
sugar and call it a mallorca. Oh, and eat it on a
deserted beach on the island of Vieques, then
step over wild-horse hoofprints to rinse the
sugar from your fingers.
Puerto Rico is, after all, la isla del encanto:
the island of enchantment, a place where the
rivers once ran with gold, and the mountains
produced coffee fit for popes and kings. Though
Hurricane Maria brought devastation in 2017,

KRISTEN KOCH

Puerto Ricans have rebuilt, and they’ve come
up with a new phrase: Puerto Rico se levanta,
Puerto Rico rises. Today, you’ll find a wonderland
of vibrant cities, forest-topped peaks and
spectacular beaches.
“The island is up and running, and people
are asking about it again,” says Cindy McDonnell,
a CAA Travel Consultant in Oshawa, Ont.
“There’s lots to explore beyond beaches, and
Puerto Ricans definitely want people to stay
and enjoy the local culture.”

Above: public art
exhibitions bring
life to the back
streets of San Juan
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My own visit starts in San Juan, at Castillo
San Felipe del Morro, a six-level fortress at
the entrance to the harbour, built during the
400 years of Spanish rule. For centuries,
when travel depended on the trade winds,
whoever controlled El Morro controlled the
Caribbean. Its five-metre-thick walls are
formidable, even if the watchtowers are now
full of cruise-ship passengers grinning for
photos instead of guards.
Leaving the fort, I head down the Paseo del
Morro, a flat waterfront walkway that winds
around the outside of Old San Juan, with its
compact grid of sloping cobblestone streets.

“ There’s lots to explore
beyond beaches... stay an�
enjoy the local culture”
“You’re in the Caribbean, but it feels like
Europe,” McDonnell says of Old San Juan.
After exploring the walled city, I go east
through the swank-but-not-snooty resort area
of Condado to the Santurce neighbourhood
for the city’s hipster scene, complete with
pizza and cupcake shops along Calle Loíza
as well as resale and jewelry boutiques.
Later, I join Rocio from Spoon Food Tours,
who introduces me to cocktails made with
local rum and fresh fruit juice, and mofongo,
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a staple made from mashed, fried plantain.
“I can taste when it’s not a plantain from
Puerto Rico,” she insists. To me, it’s all delicious.
From San Juan, I make my way to the south
coast and arrive in Ponce, the second-oldest
city. While San Juan was the official port under
Spanish rule, Ponce was the black-market hub,
buying and selling goods from other countries
and welcoming visitors from all over (which
is why you’ll see names like Wiechers and
Armstrong on historic-house museums here).
The profits built a city centre of pastelcoloured shops and homes that I explore on a
walking tour with Isla Caribe, which starts in
pretty Plaza las Delicias. We pass the Parque
de Bombas, a firehouse turned museum whose
gingerbread-delicate architecture is splashed
with red and black stripes. My guide, Ernesto,
points out the murals painted for the Ponce Es
Ley public art festival, whose exuberant colours
(and sometimes overt political messaging)
stand out against the neoclassical buildings.
In the city’s heyday, a trolley ran between
the centre and the port; today I drive to La
Guancha, a palm-lined boardwalk. The wood
planks are still being repaired after Maria,
but that doesn’t stop middle-aged couples in
matching trainers from strolling in the evening
sun or groups of young people from sipping
beers in the restaurants along the water.
To experience Puerto Rico’s natural side,
I head north to El Yunque National Forest, the
only rainforest in the U.S. national forest system.
I’m awestruck by the carpet of green covering
the hills, all of it regrown after Maria. I follow
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This page, from
left: the bluecobblestoned streets
of Old San Juan slope
up toward El Morro;
oceanfront kiosks,
like this one at
Luquillo Beach near
El Yunque, serve
great mofongo

PUERTO RICO
ARE YOU
COVERED?
Ontario has eliminated basic out-of-country travel
insurance. To stay covered, snowbirds and holiday
travellers are reminded to purchase CAA Travel
Medical Insurance by calling 1-800-267-8713 or
visiting caaneo.ca/insurance/orion-travel-insurance.

Route 191 through the forest until it loops—
it’s still closed beyond a certain point due to
hurricane damage—and hop out to hike the
paved Mt. Britton trail to a lookout tower.
From here, I can see mist blowing across the
face of El Yunque peak and, beyond the sea of
palm fronds, the sea itself, lapping at golden
beaches on the island’s northeast coast.
Returning to San Juan, I board a tiny
Cessna for the 25-minute flight to Vieques, a
nearby island known for its bioluminescent
bay—one of the brightest in the world.
My hotel helps arrange a two-hour excursion
with Dimary Cubero, who whisks me from
beach to beach in her taxi-slash-tour van.
“Vieques is a special place,” she says. “There
aren’t many like this in the world.”
I’m inclined to agree after seeing white-sand
Caracas Beach, cooled by ocean breezes;
gorgeously golden El Gallito Beach, dotted with
only three people; and Playa Negra, where
couples take turns burying each other in the
black sand for photos.

This page, clockwise from
top: the can’t-miss-them
colours of the Parque
de Bombas museum in
Ponce; a stroll on the
Paseo del Morro; the Puerto
Rican flag shows up on
balconies and in street art;
island-grown produce at
an outdoor market near
Condado Beach

A Brief History of Puerto Rico

USA
BAHAMAS
DOMINICAN
REPUBLIC

CUBA
HAITI
JAMAICA

San Juan

PUERTO RICO

El Yunque
National
Forest

Vieques
Ponce

Puerto Rico’s European connection goes back to 1493, when Columbus arrived and started
taking land from the indigenous Taíno to kick off 400 years of Spanish rule. Spain gave the
island autonomy in 1897 after years of revolt, only to cede Puerto Rico to the United States
in 1898 after losing the Spanish-American War.
It’s now a self-governing U.S. commonwealth, though you’ll see both sides of Puerto Rico’s
heritage everywhere. City outskirts are full of American chain stores doing business in U.S.
dollars, and most people replied to my buenos días in English. But co-workers greet each
other with cheek kisses, road signs are in Spanish, and, as my walking-tour guide in Ponce
points out, “how can you not feel Spanish when you speak the same language?”
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Did You Know?

“

I lost my car keys and
inquired about getting
a new set – nearly $400
to replace! Just received
them back by courier
from The War Amps, free
of charge, thanks to my
key tag. What a service!
– Marilyn

”

Your
support
of the Key
Tag Service
helps
provide
child
amputees
like Jaelynn
with the
artificial
limbs they
need to
lead active
lives.

Safeguard your keys
with a War Amps key tag.
They’re free – and they
work! Order yours online.

1 800 250-3030
waramps.ca
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After nightfall, the scenery comes alive on a kayak
trip around Mosquito Bay. The bay was partly destroyed
by Maria when the storm felled the mangrove trees
that feed the bioluminescent dinoflagellates. But the
trees grew back, and the water has lit up once more.
We climb into clear plastic kayaks and head out in
near-total darkness, stopping to swirl our paddles and
wave our hands underwater; the soft, whitish glow of
bioluminescence seems to bubble up in their wake. It
feels like a special effect to see your fingers giving off
faint bursts of light—like I’m watching myself do magic.
This is an enchanted place, that’s bursting, literally
glowing, with life. And it’s easy to fall under its spell.

From left: activities
on offer in the sleepy
Vieques town of
Esperanza; only
non-motorized
watercraft, like these
kayaks, are allowed
on bioluminescent
Mosquito Bay

Where to Stay

Puerto Rico has tons of hotel options, with more big-name properties
slated to open in 2020. Here’s where to make reservations:
FOR A
RESTORED HISTORIC
PROPERTY

Hotel
El Convento
OLD SAN JUAN

Walking into this Europeanstyle former convent will
make you feel like Maria
entering the church gates
in The Sound of Music.
The distinctive yellow
building in the heart of
Old San Juan housed nuns
from 1651 to 1903, then
became a dance hall, a
flophouse and a parking lot
for garbage trucks. Today,
58 exquisite rooms with tiled
floors and wooden shutters
surround a courtyard shaded
by a 300-plus-year-old
níspero tree.

FOR A
BOUTIQUE HOTEL

El Blok
VIEQUES

Sculptural (and hurricaneresistant) concrete curves
around the outside of
this 22-room adults-only
property in the tiny town of
Esperanza, filtering light onto
the private balconies. The
boho-contemporary rooms
aren’t for the shy, with
glass-walled showers,
and the plastic wristbands
used as room keys lend a
summer-camp-for-grown-ups
feel. Watch the waves hit Sun
Bay from the plunge pool
on the rooftop terrace and
save room for the churros
at Placita, the ground-floor
restaurant and bar.

FOR MODERN
CONVENIENCE (AND
A MEMBER-EXCLUSIVE
CAA DISCOUNT)

Hyatt Place
SAN JUAN CITY CENTER

Set between Old San Juan
and Condado, this newly
built 149-room hotel makes
it easy to explore attractions
old and new. Put your feet
up on the rooms’ pull-out
sectionals after a day on
the cobblestones or let kids
play in the pirate-themed
pool. After dark, head east
to La Placita, the centre of
Santurce nightlife, or west
to District San Juan, a
five-acre entertainment
complex set to open in 2020.

Plus, CAA Members can
save up to 10 per cent.

PHOTOGRAPHY [SIGN] GLYN GENIN/ALAMY;
[KAYAKING] COURTESY OF PUERTO RICO TOURISM

Today’s car keys can
cost hundreds of
dollars to replace.

PRESENTED BY

Escape to Georgia’s Golden Isles

Produced by Strategic Content Labs in collaboration with Golden Isles.

O

Find a warm welcome in this friendly destination

ONCE COASTAL GEORGIA’S
best-kept secret, the Golden
Isles is now on Canadians’
radar for its pristine beauty
and laid-back atmosphere.
There’s a reason it was named
one of Travel + Leisure’s best
islands in the continental U.S.
for five consecutive years.
The coastline is dotted
with small islands, known as
hammocks, and defined by
long stretches of sand. But
the Golden Isles has much
more than beaches. You’ll
find historic landmarks, art
galleries, world-class golf
and outdoor adventure, not
to mention that famous
Southern hospitality.
Midway between Savannah,
Ga., and Jacksonville, Fla.,
are the four barrier islands
that make up the Golden Isles,
each with its own charm and
personality, complemented
by the historic port city
of Brunswick.
St. Simons Island is the
largest, with moss-draped
oaks lining its winding streets
and adventure on offer,

from biking and kayaking to
soaking up the sun on dogfriendly beaches. There are
nearly 100 restaurants, where
you can indulge in freshly
caught seafood or awardwinning barbecue.
Reached by a causeway
from St. Simons Island, the
resort isle of Sea Island is
the only resort in the world
that has received four
Forbes five-star awards for
11 consecutive years. Once
here, you don’t need a car;
just borrow a complimentary

BMW from the resort. This
is the place to be for golfers,
with three championship
courses that host the PGA
Tour’s RSM Classic.
For those looking to
unplug, Little St. Simons
Island is a private-island
sanctuary, accessible only by
boat from St. Simons Island.
This 11,000-acre reserve is
known for its seclusion and
has an 11-kilometre-long
undeveloped beach. Stay
at The Lodge in one of six
cottages, several of which

date back to the early
1900s, and explore the
maritime forest with one of
the island’s naturalists.
The southernmost isle
is 5,500-acre Jekyll Island,
whose 16 kilometres of
shoreline include iconic
Driftwood Beach. Opened in
1888, the Jekyll Island Club
Resort was once an exclusive
getaway for the nation’s elite,
and its restored cottages still
exude Gilded Age grandeur.
Golf, tennis, a water park and
32 kilometres of bike trails
make it ideal for families.
Back on the mainland,
the port city of Brunswick
is enjoying a renaissance,
with the restoration of public
squares and historic buildings
dating from 1819. Sample the
catch of the day at a locally
owned eatery, enjoy a show
at the historic Ritz Theatre or
try your hand at shrimping
aboard the Lady Jane. There’s
so much to do, you’ll want to
come back again and again.
Ready to escape? Visit
goldenisles.com.

ON YOUR
MARK,
GET SET,

T

K
Y
O
.

NAVIGATING THE CULTURE,
CUISINE AND MAZE-LIKE STREETS
OF THE JAPANESE CAPITAL’S
BUSIEST NEIGHBOURHOODS
AS THEY RACE TO PREPARE FOR
THE 2020 OLYMPICS
STEVE KUPFERMAN
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ANDREW FAULK

TOKYO

OUT AND ABOUT

Clockwise from top left:
a mosaic on the side of a
Harajuku shop; the Tomato Tree
cocktail at The SG Club; dining
out in Shinjuku; kimono fabric
at the Isetan department store;
playing in Arisugawa-no-miya
Memorial Park in central Tokyo;
chef Yusuke Namai at his
French restaurant, Ode
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I’m standing in front of

what’s about to become one of the most famous sights in the
world: the New National Stadium, centrepiece venue of
the 2020 Summer Olympic Games. Though it’s hidden behind
construction hoarding, the gigantic, spaceship-like structure
still looms large over Shinjuku, one of Tokyo’s 23 inner wards
and among the densest and tallest parts of an incredibly
dense and tall city. Work is in full swing even though it’s a
Saturday and unseasonably warm.
With the first of an estimated 7.8 million tickets selling
briskly, the Games are likely to draw unprecedented numbers
of visitors to Tokyo, an already-lively city that’s one of the
biggest in the world. What’s more, the number of foreign
tourists heading to Japan has increased in the past decade
or so—the country welcomed more than 31 million visitors
in 2018—and the Japanese government is expecting the
Olympics to further accelerate that growth.
While Tokyo’s sprawl might seem intimidating, I’ve been
told it’s easier to get around than you might think. Primed
with a handful of Japanese phrases and a little cultural
awareness, I’m ready to experience the superlative food,
culture and sights that make this metropolis a must-see.

Dining without reservations
One reason Japan has become so popular with travellers:
the country has the world’s largest concentration of
Michelin-starred restaurants. Some of them are even
within reach of the average diner. I arrive at one such
eatery, Konjiki Hototogisu, after a 25-minute walk from
the New National Stadium construction site.
Like many of Tokyo’s small restaurants, the simple
ramen shop is hard to find at first. It’s on an alley-like
street that I locate with the help of my phone’s GPS.
As I get close, though, the 20-deep lineup marks the spot.
After a half-hour or so, a chef beckons me inside the
dimly lit restaurant, which has just a few counter seats.
Ordering is done with a vending machine, which is typical
at fast-food restaurants in Japan. You insert money, push
a button and then receive a voucher for your food—no
speaking necessary. With the help of an English-translated
menu, I make my choice: shio, or salt, ramen, with a delicate
broth that tastes of clam and sea bream.
By the time I’ve slurped
my
last noodle, I’m a believer.
GOING
FORWARD
The whole bowl cost just
Cycling past the
800 yen (about 10 dollars), and
still-in-progress New
I’m ecstatic. I’ve had an excellent,
National Stadium
inexpensive meal—and I’ve
and its distinctive
wooden roof
done it without any trouble.
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GAMES ON
Next summer’s Tokyo Olympics by the numbers
Nearly 8 million
spectators are
expected

42 venues in and
around Tokyo will host
different events

The Games will run
for 17 days, from
July 24 to August 9,
followed by
the Paralympics
from August 25 to
September 6

56 years
will have passed since
Tokyo first hosted the
Olympics in 1964

5,000 medals
will be handed out
—all made using
recycled metal from
old electronics
donated by people
across Japan

6 types of robots
have been introduced
for the Games,
designed to do
everything from
directing spectators
to retrieving javelins
during track and
field events
–Kristen Koch

LIKE A LOCAL

Clockwise from top left: slurping is an acceptable way to get every last noodle at ramen spots like Konjiki Hototogisu;
donated empty sake barrels lining the path at the Meiji Shrine; kimonos on display (complete with the split-toe tabi socks worn
with geta, or traditional sandals) at Isetan; a bustling izakaya in Omoide Yokocho, or Memory Lane
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GOT A
PLANE TICKET?
Canadians are now eligible
for compensation of up to
$2,400 if they’re bumped
from a flight and up to
$2,100 if baggage is lost
or damaged. Find out
more about what air
passengers are entitled
to at rppa-appr.ca/eng/
know-your-rights.

POINT OF VIEW

Looking out over the high-rise buildings of the city centre to the even higher rise of Mount Fuji from the
free-to-visit, 202-metre-high observatory at the Tokyo Metropolitan Government Building
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FIND
YOUR WAY
Five tips to getting
around as a gaijin
(foreigner) in Tokyo

1.

Use Google Maps.
Many city streets
have no name, and
street numbers
aren’t necessarily
sequential, so
Google’s directions
could save you hours
of wandering.

2.

Take the subway.
English signage is
plentiful, the network
is vast (but cheap!),
and Google Maps can
often point you to the
subway exit closest to
your destination.

3.

Bring cash.

Scene and heard
Here in central Shinjuku, an after-dinner
stroll can be an adventure in itself. The
Shinjuku subway and rail station has
millions of daily users, all of whom
contribute to the district’s non-stop thrum.
Landmark shopping destinations like
Isetan, a seven-storey department store
with everything from kitchen supplies to
kimonos, cater to locals and tourists alike.
Above it all loom the twin towers of the
Tokyo Metropolitan Government Building,
whose observation decks offer sweeping
views of the city—free of charge.
The busy main avenues give way to a
maze of tiny laneways. Each one is lined with
bars, and each bar is full of business-suited
salarymen drinking at tables made from
stacked plastic crates. I wander into the alley
known as Omoide
Yokocho, or Memory
RITE IN PASSAGE
Lane, a holdout
Pausing to reflect
during a visit to the
from the postwar
Meiji Shrine, which
period, before Japan’s
will mark the 100th
mid-20th-century
anniversary of its
economic miracle
founding in 2020

and subsequent real estate boom
transformed Tokyo into a towering
metropolis. The narrow street is crowded
with izakayas, gastropubs serving small
plates of food, many of which scarcely have
enough room for diners to pull out their
stools. When I choose a place, an elderly
grill-master greets me with a smile and
fishes an English menu out of a drawer.
I order an assortment of flame-kissed meat
and vegetable skewers. They’re delicious, and
I try to say so in Japanese. The cook laughs
in reply and jovially shows me the door.

Past and present
Waking up in my room on the 37th floor of
the Keio Plaza Hotel, I gaze out the window.
Mid- and high-rise buildings completely
dominate the landscape. Though Tokyo is
more than four centuries old, it has been
destroyed multiple times, most recently
during the Second World War. As a result, the
city retains few physical traces of its past.
It does, however, find surprising ways to
honour its heritage. I take the train from

Even larger
businesses
sometimes don’t
take credit cards.
If you run out of
yen, there are
usually ATMs in
convenience stores.

4.

Look around.
Is everyone else
standing on
the left side of the
escalator? Then
you should, too.

5.

Research
restaurants.
Some accept
reservations online;
some only take
phone bookings
from Japanese
numbers. Ask your
hotel’s front desk
if you need help,
and if you make a
reservation, show
up on time. –K. K.
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Shinjuku to adjacent Shibuya, another central ward that
will host Olympic venues. At the edge of a shopping district,
I slip through a gate into a lush forest that conceals the
Meiji Shrine, a Shinto temple dedicated to the spirit of
Japan’s Emperor Meiji, who ruled until his death in 1912.
The main building, with its long, curving eaves, looks
ancient amidst the woodsy surroundings. But it’s actually
a replica, built in 1958 to replace the 1920 original, which
was destroyed during the war. As I stroll the gravel paths,
a wedding procession with Shinto priests begins to cross
the complex’s courtyard.
Not far from the Meiji Shrine is Harajuku, a Shibuya
neighbourhood known as a hub for trendy fashion.
Takeshita Street, the main retail drag, is full of stores selling
new and second-hand garments, and the people-watching
is second to none: teenagers flock here to show off outfits
that are both outlandish and immaculately put together.

International media coverage of the Olympics will tease out
the flashy parts of Tokyo, of which there are plenty. But more
refined indulgences await visitors inclined to seek them.
The upscale Hiroo section of Shibuya has become a
destination for travellers and expats. It’s where I head for
lunch at Ode, a two-year-old restaurant that’s earned a
reputation for its Japanese-inflected French cuisine. The
dining room consists of a U-shaped counter with exactly
13 seats. The floor, ceiling and the countertop itself are done
up in varying shades of concrete grey. Drake’s “Passionfruit”
plays discreetly on the sound system. Everything is quite
pointedly—and a bit unnervingly—cool.
But I forget my anxieties when the food starts to arrive.
There’s no menu, per se; instead, an omakase-style meal
unfolds over the next two hours, which means the chef
chooses each dish for me. One offering looks inedible,
seemingly a pile of stone flakes, until I realize that they’re
thin sheets of meringue concealing intensely flavourful
beef tartare.
After, I head for a nightcap at The SG Club, a Shibuya
cocktail bar made to resemble a Japanese person’s idea of
a 19th-century American saloon. I order a drink called the
Tomato Tree, which seems like it could be akin to a Caesar.
It turns out to be a clear concoction of tomato water,
gumtree sap and elderflower liqueur, served in a saltrimmed highball glass. The concentrated tomato flavour
is surprising; I even taste a peppery hint of tomato stem.
It’s not what I was expecting, but it’s somehow exactly
what I want, and I leave rejuvenated. I’m ready for whatever
other surprises the city has in store—and Tokyo is ready to
reveal them.
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FLAVOURS OF THE WEEK

Top to bottom: the bar at Sip, one of The SG Club’s
two areas (the other is the more casual Guzzle); meringue flakes
covering the beef tartare dish at Ode

ADDITIONAL PHOTOGRAPHY [OMOIDE YOKOCHO] BANTER SNAPS/UNSPLASH

Small wonders

I want hearing
technology
that keeps up
with me.
We hear you.

CAA members save up to 15% on hearing technology at Connect Hearing!
Rewards

Book your FREE hearing test with one of our local
Hearing Care Professionals today.
Call 1.888.486.0177 or visit connecthearing.ca.
Connect Hearing is staffed by licenced Hearing Care Professionals
who ensure you find the best solution for your lifestyle and budget.
We have state-of-the-art, discreet hearing technology from all
the top manufacturers, affordable monthly payment plans, and a
service commitment that puts you first.

VAC, WCB, WSIB, WorkSafeBC, ADP & ODSP accepted. †Based on national physician referrals over the tenure of the corporation’s Canadian business operations compared to the disclosed referral count of leading competitors. ®CAA, CAA logo and CAA rewards trademarks owned by, and use is authorized by, the Canadian
Automobile Association.

Y
R
U
T
N
E
C
t
s
21
H
S
A
D

TECHNOLOGY

BBERS

MATT BU
HAYDEN

44 | CAA MAGAZINE

D

MAYNAR

UT
ECKED O
H
C
’T
N
AVE
EW CAR
IF YOU H
N
A
F
O
OCK.
ERIOR
OR A SH
F
IN
THE INT
E
’R
ILE, YOU
D
IN A WH
HEEL AN
W
ARLY
G
IN
R
E
, BUT NE
E
R
E
THE STE
H
T
L
E
ARE STIL
T OF TH
N
O
R
F
PEDALS
SE IN
KE
HING EL
. WE TA
D
EVERYT
E
G
N
A
HAS CH
TION OF
U
L
DRIVER
O
V
E
’RE
AT THE
W THEY
O
A LOOK
H
D
N
E.
ARDS A
PERIENC
X
E
’S
R
DASHBO
RIVE
G THE D
IN
T
IF
H
S

Mint and chrome
finishings were
signature features
in the ’50s

T

THERE’S MORE RAW COMPUTING POWER

behind the dashboard of new cars than
there was in the NASA spaceship that sent
people to the moon.
So it’s understandable that you might
be overwhelmed—or worse, distracted—by
the array of technologies and functions
in the cabin of a modern car. Technologies
from outside the automotive industry—
smartphones, apps, machine learning, the
internet—have seeped into cars, and this
is just the beginning. Bigger changes are
on the horizon.
“We have the feeling that technology is
growing. It’s basically everywhere: your
coffee machine is talking to you, your
mobile phone, everything is connected
and digitized,” says Matthias Junghanns,
head of interior design for BMW’s i division,
which makes electric vehicles. “As a
designer, I tend to look at our products as
pieces of art. They’re always a mirror of
what society needs and wants.”
What society wants—and what we
buy—is new gadgets: devices that promise
to make life easier. Get behind the wheel
of an all-new 2020 vehicle, and you’ll find
things like digital assistants, augmentedreality navigation and seats that vibrate
to warn you of a potential collision. Where
buttons and switches used to be, there are
now touchscreens. Text messages from
your phone will pop up on the dashboard,
and the car will read them out to you.
If you take both hands off the steering
wheel, the car will know—and tell you to
put them back on.
The smart car is here, but it comes at
a price: namely, distraction. Unlike push
buttons and knobs, touchscreens with
hundreds of functions tempt drivers to
take their focus off the road and onto all
this new technology.
This shift from analog to digital
automobiles may feel sudden, but it has
been a long time coming.

PAST
PAST
In the early days, dashboards served a very
practical purpose, explains Ken Cummings,
professor of transportation design at Humber
College in Toronto.
“The word ‘dashboard’ comes from the
board that was in front of carriages, so you
wouldn’t get splashed by road grime,” he says.
Road grime in the late 1800s meant horse
manure, and lots of it.
Once engines started replacing horses,
dashboards became flat wood panels in front
of the driver. “They only had things like a
temperature gauge, an oil-pressure gauge,
maybe an ammeter [which measures electrical
current],” Cummings says. “They didn’t have
a speedometer; even the gas gauge was
considered frivolous, because you could easily
dip a stick in the gas tank.”
By the early 1950s, dashboards were brightly
coloured—red, blue, mint—and resplendent in
chrome, “because of the Jet Age,” Cummings
explains. On sunny days, the chrome was
blinding, obscuring the gauges, but they’d
already become less important. Cars were
more reliable, and drivers no longer needed
to rigorously monitor the electrical current.

DID YOU
KNOW?
All the new tech
features and
infotainment
systems in
modern vehicles
place an added
demand on
your battery.
Always turn
off anything
you’ve been
using (stereo,
navigation
system, heater,
wipers, etc.)
before shutting
the car off, and
remember to
get your battery
checked at
least once
a year.
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Following the high gas prices of the
’70s, car companies had to work harder
to get people into showrooms. “They
were struggling to make cars look new,”
Cummings says. The answer, in part, was to
dazzle customers with high-tech interiors.
Dashboards became increasingly more
curvaceous and plastic, and new interior
amenities were added.
The age of the personal computer saw
round analog dials starting to be replaced
by screens. The cabin of the 1984 Corvette
was filled with neon-green, yellow and
orange digital displays. The ’90s saw the
introduction of GPS navigation, which
would lead to even larger in-car screens.
The move from analog to digital
technology—and the removal of tape
decks, CD players, mechanical handbrakes
and ashtrays—made room on the dashboard
for screens, head-up displays and wireless
phone chargers.
Today, again, car companies are trying
to find fresh ways to make their vehicles
look new and get people into showrooms.
And although new cars seem impressive
at first glance, not everything inside
them is an improvement. Some of the
technology is frustrating, not to mention
dangerously distracting.

PRESENT
PRESENT
Many new cars now have what amounts
to an iPad on the dashboard. Tesla, for
example, uses a giant touchscreen to control
almost everything inside the car, with many
functions buried in hard-to-find sub-menus.
Drivers who take their eyes off the road
for more than two seconds, however, double
their risk of a collision, according to the
AAA Foundation for Traffic Safety. It doesn’t
matter if you take your eyes off the road
to look at your phone or the in-car screen;
both are dangerous.
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In a study of in-vehicle infotainment systems
in various 2017 and 2018 vehicles, researchers
from the AAA Foundation found that all of the
systems put some level of visual and mental
demand on drivers. In fact, 74 per cent of the
systems they looked at generated high or very
high levels of demand on drivers. “People need
to remember that infotainment systems are
programmable: you can pick and choose what
you want to have on those interfaces,” says Teresa
Di Felice, assistant vice-president of government
and community relations for CAA Club Group.

From left: the
standard 7" screen
in the 2020 Hyundai
Veloster; the BMW
iNext concept
imagines a multiscreen dash
without any dials

People need to remember that
infotainment systems are programmable:
you can pick and choose what you want
to have on those interfaces”
“You don’t have to have your text messages pop
up or be read out to you. Years ago you could have
Facebook and Twitter updates pop up in your car.
Manufacturers will put in what they think people
want, but some of those things that we see as

STAY
FOCUSED
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Distracted driving
puts everyone
in danger, not
to mention the
fines and demerit
points. Here are
three tips to build
into your routine
to help you
remain focused.

conveniences are actually putting us at a much
higher risk,” Di Felice warns.
One contributing factor to the distraction
is that touchscreens in cars aren’t as sharp or
responsive as the latest iPhones for the most
part, so we spend more time fiddling with them.
And supposedly intelligent digital assistants can
be more irritating than helpful, as they often
misunderstand basic commands—they’re not as
clever as Amazon’s Alexa.
It shouldn’t be a surprise that dashboard
technology often lags behind what Apple
and Google have to offer, since cars are more
complex than smartphones and take much
longer to make. “We’re developing a car for three
years out—say, 28 months,” says Ken Saward,
director of automotive design for Mazda North
America. “In 28 months, there have been three
new iPhones introduced.”
Part of the reason for the lag is that in-car
technology has to survive years of potholes and
road vibration. Reliability is crucial. “Sometimes
we’re a little behind the technology, because we
have to make sure it’s stable and it works and it
doesn’t break down for the customer,” Saward
explains. We understand when an old phone
freezes and needs to be restarted, but having to
restart your car because the dashboard software
went haywire would be a big problem.

FUTURE
FUTURE
Fully autonomous vehicles are likely still
decades away, according to experts. So, in the
nearer future, reducing driver distraction by
making the screens, features and functions
less confusing and overwhelming will be key.
On the BMW iNext concept, which previews
a 2021 production model, Junghanns and
his team created “shy technology” that only
appears when needed. “We wanted to have
as little technology as possible come to the
surface,” he says. This kind of approach is a
good way to reduce distractions. Instead of
presenting everything to drivers all at once,
cars like the iNext would present only the
information that’s useful at any given time.
Today’s drivers spend less time
contending with road grime than they
do with technology, a mess of ever-evolving
features and functions competing for their
attention. However, it’s worth remembering
that a driver’s only task is still, simply, to
keep their eyes on the road and drive.
The Apollo astronauts bemoaned the
computerization and automation of their
spacecraft, thinking it would rob them of
control. It didn’t, of course, and look how
far they went.

KNOW
YOUR VEHICLE
When you get a new
car, make sure you go
over all the features
carefully (and read
the manual) so
you know where
everything is and how
it functions. Midway
through a commute
is not the time to
figure out where
the defrost button
is or how to engage
cruise control.
MAKE A PLAN
Don’t fiddle with
screens and dials
unnecessarily while
you’re on the road.
Give yourself extra
time before you
leave to set up the
navigation system
(and plan and review
the route) and cue up
a podcast or playlist.
BE UNAVAILABLE
Hands-free texting
and talking can still
be distracting. Allow
calls to go to voice
mail or pull over and
park if it’s urgent.
Remember that it’s
only legal to use a
hand-held device in
the car when you are
pulled over with the
engine turned off;
red lights don’t count.
–Claire Cooper
For more information
about distracted
driving, go to
caasco.com/advocacy.
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ADVERTISEMENT

New Neuropathy Pain Cream Provides
Amazing Leg and Foot Relief
A cream, not a pill, may be the most effective solution yet for
neuropathy pain. Active ingredient increases sensation in
the legs and feet, relieving burning, tingling and numbness
By Dr. Henry Esber, Ph.D.
TORONTO − An exciting clinical use survey
study shows that a new neuropathy cream can
relieve leg and foot pain just 15 minutes after
applying.
And according to the study participants,
burning, tingling, and numbness were the most
common symptoms to be relieved.
The cream, called Diabasens, recently
developed by scientists in the US, became
an instant hit among those suffering with
neuropathy. It’s finally available in Canada.
The first phenomenon is known as
vasodilation, which triggers arteries to expand,
improving circulation in the extremities.
The second is called TRPA1 activation and
this is what really has people excited as it
relieves the pain.

Research Shows Correlation Between
Nerve Damage and Sensation
Published research shows that neuropathy
symptoms arise when the nerves in your legs
and feet break down and blood flow is lost to
the areas that surround them.
As the nerves begin to die, sensation is
lost. This lack of sensation is a major cause of
burning, tingling, and numbness.
Remarkably, Diabasens contains one of the few
known substances to activate TRPA1, a special
sensory pathway right below the skin’s surface,
that controls the sensitivity of nerves. It’s these
nerves that allow you to feel hot, cold, and touch.
And although this pathway has been known
about for years, neither a drug nor a pill has
been able to target it successfully. That’s why
Diabasens is so impressive.
“It all comes down to sensation. When
sensation is lost, the foot feels constantly asleep.
It may also burn and tingle. When sensation is
increased, these nagging symptoms often go
away,” explains Dr. Henry Esber, one of the
scientists behind Diabasens.
“That’s why Diabasens performed so well
in our clinical-use survey study. It increases
sensation and blood flow wherever it’s applied.
It’s impressive to say the least.”

A Brilliant Technology
Most Failed to Consider
Until now, many pharma companies have
failed to develop a means of TRPA1 activation
to fight neuropathy pain. Diabasens is one of
the first to take full advantage of this amazing
discovery.
“Today’s treatment methods have focused
on minimizing discomfort instead of attacking
its underlining cause. That’s why millions of
adults are still in excruciating pain every single

day and are always battling effects,” explains
Esber.
“Diabasens is different. Since the most
commonly
reported
symptoms...painful,
tingling and numb legs and feet...are caused by
lack of sensation of the nerves, we’ve designed
the formula increase their sensitivity.”
“And since these nerves are located right below
the skin, we’ve chosen to formulate it as a cream.
This allows for the ingredients to get to the site
faster and without any systemic side effects.” he
adds.

Study Finds Restoring Sensation
the Key to Long Lasting Pain Relief

A NEW WEAPON FOR FIGHTING NEUROPATHY
PAIN: Diabasens increases sensation and blood
With the conclusion of the human clinical- flow wherever it’s applied. It’s now being used
use survey trial, the makers of Diabasens are
offering it in Canada and the US. And regardless to relieve burning, tingling, numbness and other
kinds of leg and foot pain.
of the market, its sales are exploding.
Men and women from all over the country
are eager to get their hands on the new cream
and, according to the results study participants
reported, they should be.
In the trial above, participants taking
Diabasens as needed experienced pain relief just
15 minutes after applying! Burning, tingling and
numbness were the most commonly reported
symptoms to improve.
Even more impressive, when asked if this
was the best product they used for their legs
and feet, 90% gave a resounding “Yes” with
all participants raving they would absolutely
recommend it to someone else.

Diabasens is a major breakthrough
for neuropathy pain. Its daily use
can result in relief from...
• Pain
• Numbness
• Tingling
• Swelling
• Poor Balance
Targets Nerves Right Below
the Skins Surface
Diabasens is a topical cream that is to be
applied directly the legs and feet. It does not
require a prescription in the US or Canada.
The active ingredient is extracted from
cinnamon bark.
Studies show that neuropathy pain is often
caused when peripheral nerves breakdown and
blood is unable to circulate into your legs and feet.
As these nerves deteriorate, sensation is lost.
This is why you may not feel hot or cold and
your legs and feet may burn, tingle and go numb.
Worse, without proper blood flow, tissues and
cells in these areas begin to die, causing pain
that seems to never go away.

The extract in Diabasens is one of very few
compounds that can activate TRPA1, a special
sensory pathway that runs through your entire
body.
According to published research, activating
this pathway increases the sensitivity of nerves,
relieving feelings of tingling and numbness in
your legs and feet.
Supporting ingredients boost blood flow,
support cellular health and stimulate the nerves
for increased sensation.

Amazing Relief Exactly
Where You Need It
With daily use, Diabasens users report
remarkable improvements in their quality of life
and pain levels without of the serious side effects
or interactions associated with prescription drugs.
Readers can now enjoy an entirely new level
of comfort that’s both safe and affordable.
Users have found it to be also extremely
effective, especially if nothing else has worked,
with 90% raving it’s the best leg and foot
product they’ve ever tried.

How to Get Diabasens in Canada
This is the official release of Diabasens in
Canada As such, the company is offering a
special discounted supply to any reader who
calls during this introductory period.
A special hotline number and discounted
pricing has been created for all Canada
residents. Discounts are available now and will
automatically be applied to all callers.
Your
Toll-Free
Hotline
number
is
1-800-455-7175 and will be open while supplies
last. Only a limited discounted supply of
Diabasens is currently available so don’t miss
out.
Call 1-800-455-7175 today.

* ALL COSTS ARE IN US FUNDS
DIABASENS IS AUTHORIZED FOR SALE BY HEALTH CANADA FOR THE FOLLOWING INDICATIONS; USED TO RELIEVE CUTANEOUS PAIN ASSOCIATED WITH CONDITIONS SUCH AS POST-HERPETIC NEURALGIA AND DIABETIC NEUROPATHY.
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SAFETY
FIRST
Did you know that
800 Ontario schools
participate in the CAA
School Safety Patrol®
program? Thousands of
students, teachers, parents,
police officers and bus
staff work together each
school year to secure safer
school zones across the
province. Find out how
you can get involved at
caaschoolsafetypatrol.com.
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ACT OF
HEROISM
Alexandra Mair

SAVING SOMEONE’S LIFE

can feel pretty awesome.
Just ask 11-year-old
Alexandra Mair, a grade 5
student in Kanata, Ont. In
February 2019, Mair’s calm
yet quick thinking helped
save her bus driver’s life.
As a volunteer with the
CAA School Safety Patrol®
program, Mair was well
trained in emergency
procedures and how to keep
students safe in school zones
and aboard buses. But that
day on bus-patrol duty, Mair
had the chance to put all of
her learning into action.

Bus driver Lynn Kennedy
was having difficulty breathing
and feared she would pass
out. She motioned for Mair to
come to the front of the bus
while she pulled off to the side
of the road. Afraid the driver
was having a heart attack,
Mair jumped into quick action
by first giving her water and
then using the two-way radio
to call dispatch for help.
She calmly answered
questions about the driver’s
condition and kept the seven
young children calm and
safe while waiting for the
ambulance to arrive.

But Mair’s duties didn’t end
there. When a replacement
bus driver arrived, it quickly
became evident that many
of the young children didn’t
know their addresses and
phone numbers. So Mair
directed the driver to the
correct homes, advising the
children to learn their
addresses and phone numbers
by heart as they disembarked.
As a result of her actions
that day, Mair was hailed as
a hero by her school, as well
as the Ottawa school
transport consortium and
Campeau Bus Lines.
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Seasonal
Savings
With CAA

Smart shopping tips to help you
spend less during the holidays

1

EARN WHILE YOU SHOP
Until December 15, 2019,
you can sign up for a
National Bank CAA
Rewards® Mastercard®
credit card and earn up
to 75 CAA Dollars®!
Every CAA Dollar you earn
equals $1, and you can
redeem CAA Dollars on
merchandise at CAA Travel
stores, gift memberships
for loved ones, renewing
your own CAA Membership
and more—even toward
a dream vacation.

2

GET THE DEALS
Take advantage of
end-of-year deals and
discounts at all eight
CAA Travel stores in the
north and east Ontario
region, plus at CAA
partner locations,
including some of the
biggest brand names in
retail and hospitality.
Black Friday offers and
holiday promotions
will also help you save
on luggage, travel
accessories and more.

3

DINE OUT AND SAVE
Take a break from
shopping this holiday
season and visit one
of these popular
restaurants to save 10%:
Kelseys, Montana’s,
East Side Mario’s,
New York Fries, D’Arcy
McGee’s, Fionn MacCool’s
and Harvey’s. Treat
yourself, your family
or a group of friends to
dinner out—just show
your CAA Membership
card to save!

4

SAVE ON TRAVEL
Going to visit family
this holiday season?
Save on flights booked
through CAA Travel
and use your CAA card
to save at Enterprise
Rent-a-Car as well as
on VIA Rail tickets. Plus,
your CAA Membership
helps you save up to
15% at brand-name
hotels, including
Best Western, Marriott,
Hilton and Hyatt.

Perfect
Presents
Grab these
great gifts at
CAA Travel
stores. To find
the nearest
one, visit
caaneo.ca/
locations.
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Rollink Flex 21
Hybrid Luggage

Samsonite
Eco-Glide Luggage

This 21-inch hard-topped,
soft-sided carry-on is
perfect for holiday travel
plans. It even folds down to
just two inches.

Go green this Christmas
with this beautifully
made luggage constructed
entirely of recycled
plastic bottles.

Travelon
Travel Socks

Travelon
Handle Wrap

These extra comfortable,
light compression socks
are ideal for when you’re
seated for extended periods
of travel time, as well as
for walking tours.

A neoprene handle wrap
provides extra comfort and
hides personal information.
Available in vibrant colours,
these handles stand out
anywhere and everywhere.
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T

HINK SAVING MONEY DURING THE HOLIDAY

season is impossible? Think again—your
CAA Membership card is the key to save at
thousands of CAA’s partner locations around the
world. Whether you want to spend $20 or $200 on
that special someone, here are four easy ways to
make sure your wallet stays green—all season long!

INSIDER | INSURANCE

WE’VE GOT YOU COVERED

There are lots of great reasons to choose CAA Auto and Property Insurance

PHOTOGRAPHY TINPIXELS/GETTY IMAGES

S

OME INSURANCE

companies look at
their customers like
dollar signs. But not CAA.
For more than 100 years,
we’ve put the well-being of
our Members at the centre
of everything we do—a
philosophy that extends
to our auto and property
insurance. Here are
five reasons to consider
CAA the next time your
car or home insurance
comes up.

3.
1

CAA is one of the most trusted
brands in Canada. As a non-profit,
member-driven organization, we put
you first.

3.
2

Our insurance agents are always
here to help, whether you need
to make a claim or simply understand
your coverage options.

3.
3

CAA Property Insurance
provides you with the same
great coverage whether you own or
rent your home, and now includes legal
expense coverage for all reasonable

legal expenses incurred while pursuing
or defending an eligible claim.

3.
4

Our Forgive and Forget® plan
protects your auto insurance
premium from your first at-fault accident.

3.
5

If you bundle your home and auto
insurance with CAA, you’ll save
big—up to 12.5% on home insurance
and up to 5% on auto insurance. You
also get great perks, like complimentary
coverage of tire repair or replacement
due to road hazards through CAA Tire
Coverage under the property policy.

For a complimentary policy review or a no-obligation quote, call 1-800-582-5013,
go to caaneo.ca/insurance or visit your CAA Store.
Auto and Property Insurance and CAA Tire Coverage are underwritten by CAA Insurance Company.
To qualify for the Member discount, you must be a current CAA Member in good standing (CAA Membership dues
paid in full by membership expiry date). Eligible CAA Members may qualify to receive a Member Loyalty Discount
based on membership tenure and Roadside Assistance usage.
®Forgive and Forget is a trademark owned by CAA Insurance Company.
Certain conditions, limitations and underwriting guidelines apply.
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and your employees
You already know that getting a
CAA Membership is one of the
smartest decisions you can make.
But did you know that it’s also one
of the best investments you could
make for your business?

privileges of a CAA Membership
to your employees through a
CAA Corporate Membership is a great
way to improve morale, gain loyalty
and show employees you care. Best of
all, protection on the road is extended
to employees in any vehicle: their own,
taxis, rental cars, even bikes!
But don’t take it from us. Read on
to find out what CAA corporate client
Adolfo Fonseca, director of Qualicare
Ottawa, has to say about the benefits
of CAA Corporate Membership.

CAA What made you consider
protecting your employees with
a CAA Membership?
AF Qualicare Ottawa is a home-care
services provider, and our goal is to
help families and their loved ones
overcome difficult times and reduce
stress. Our employees often make visits
to clients’ homes, and we wanted to
ensure that we were taking care of our
employees whenever they were on the
road by providing them with reliable
roadside assistance. We found that
CAA was the best option for providing
the highest quality support to them.
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CAA What was the registration
process like?
AF Our CAA representative, Melanie,
was an excellent resource. She
provided all the information and
kept in touch with us to ensure that
all of our questions were answered.
Having Melanie on site to introduce
the CAA benefits to our team made
all the difference in generating even
more confidence in CAA services
and the brand itself.
CAA What do your employees find
most useful about CAA coverage?
AF They are confident in CAA and trust
that CAA will be there, whenever and
wherever they might need them. Our
employees especially like the other
aspects of a CAA Membership, such as
the discounts available at CAA Travel
stores and on products and services
from CAA Rewards® partners.
CAA Were there any unexpected
benefits to having CAA?
AF Melanie showed us that CAA
isn’t just a towing company. Now we
know about your travel and insurance
business services and offers, as well
as the CAA Rewards program, which

allows our employees to save money
instantly at thousands of partner
locations across Canada and around
the world!
CAA What types of businesses
do you think would benefit from
offering CAA to their employees?
AF This will help any company with
employees who drive or have their own
cars, and is even more beneficial to
those who are always driving for their
job. Ultimately, a CAA Membership is
a benefit for any company that values
their employees—like we do!
CAA Would you recommend
getting CAA for friends and family?
AF Definitely! Our employees and
our personal experiences have
reinforced the value of joining the
oldest and largest member-based
organization in Canada. Thanks, CAA!

Get your business in on all the
benefits of a CAA Membership today!
Call 1-866-220-1205 or email
groups@caaneo.on.ca to get started.
For more information, visit
caaneo.ca/corporate-memberships.
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XTENDING THE PERKS and

There for you
and your holiday gift giving

Get
CAA
Dollars®

10

when you give a
Gift Membership

Give the gift of savings, rewards and peace-of-mind with CAA.

$

Gift a
CAA Membership
and receive
10 CAA Dollars

Save 15% on all
luggage and travel
accessories at
CAA Travel stores

Buy CAA Travel store
Gift cards

Get discounted
movie & attraction
tickets

Call or Visit a CAA Travel store

CAA Members
get discounts on
insurance

1.844.252.3648
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HELP IS
ON THE WAY
The CAA Emergency Road
Service (ERS) team is
well equipped to deal
with all road conditions.
But higher call volumes
on significantly colder
days (below -21ºC) or
during snow storms
can cause delays.
Fortunately, there are
a few things Members can
do to ensure speedier
service for themselves
and others. During cold
snaps and snow squalls,
please remember to:

• Keep driveways clear
of snow and ice for
easier accessibility

• Clear your vehicle of

Winter driving can be a challenge for even the most
experienced drivers. Heavy snowfall, combined with cold temperatures
and early nightfall, can make for dangerous road conditions.
Here are the most important tips to help you stay safe when
weather and road conditions are hazardous.

1
2

Never drive when you’re
tired. Get the proper
amount of rest before
you head out.
Ensure your tires
are properly inflated.
Check and re-check
that your tires are
roadworthy before
getting behind
the wheel.
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3
4
5

Keep your gas tank at
least half full to avoid
gas-line freeze-up.
Do not use cruise
control when driving on
any slippery surface that
is wet, icy or sandy.
Slow down. It takes longer
to stop on icy roads. Give
yourself plenty of time
to get where you’re going.

6

Keep an emergency
kit in your vehicle.
Some items to include
are a blanket, flashlight,
non-perishable food
items and first aid
supplies. Check out
your nearest CAA
Travel store for the
CAA Hazard Survival
Kit, which comes
pre-assembled with
everything you need.

• If your vehicle is

equipped with a
block heater, use it
regularly

• Have patience. CAA

prioritizes Members
stranded in unsafe
locations (with nowhere
to go to keep warm),
followed by Members
who are safe. Though
wait times can
increase during peak
periods, CAA will
never leave anyone
stranded in an
emergency situation.

Remember that if
wait times are too
long during high call
volume days, CAA
Members may contact
their own service and
apply for considered
reimbursement at
CAA’s prevailing rates
(terms and conditions apply).
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Six Essential
Winter Driving Tips

snow before service;
falling snow can
be hazardous to
other vehicles

Don’t get
stranded this
winter.
A battery boost is just a temporary fix.
CAA’s Mobile Battery Service will deliver
and install a premium battery, wherever
and whenever you need it.

Find out if your battery
is ready for the worst of
winter.
Book your appointment today:
1-800-222-4357. Visit:
caaneo.ca/automotive/
battery-service.

*Available in Ottawa, Thunder Bay and Sudbury.

snap shot

TELL YOUR TALE!

Do you have a great CAA story
to share? Send it to us at
caamagazine@caasco.ca
and you could be featured in
an upcoming issue!

BRIGHTENING UP IN

CAPE TOWN
MEMBER STEPHANIE MEEUWSE, MISSISSAUGA, ONT.
DETAILS WALKING PAST THE COLOURFUL HOMES OF THE BO-KAAP AREA

“I saved up for three years and took a two-week trip to South Africa
by myself for my 50th birthday. It was my first trip there, and I had a great
time. I went on a walking tour of Bo-Kaap to get a better understanding of
the history. It was known as the Malay Quarter when it was predominantly
Muslim, but its name now means ‘above the Cape’ in Afrikaans.”
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share,
laugh,

Let’s

dream,

Together.

discover,
connect,

We live our best lives hand in hand.
Let us lend you ours.
CHARTWELL.COM • 1-844-727-8679

Let’s Live, Together.

THE CANADIAN ROCKIES ARE CALLING.
Get ready to explore the Canadian Rockies in luxury. Onboard our train
you’ll enjoy the company of new friends, classic regional cuisine, and world-class scenery,
paired with amazing service. All aboard!

EXCLUSIVE CAA MEMBER BENEFIT: Receive up to $200 Onboard Merchandise
Credit* per couple when you book a qualifying package through a participating
CAA Office. Plus, ask about Rocky Mountaineer’s current promotional offer
for added value.

Ask CAA about amazing Member-exclusive beneﬁts on select Rocky Mountaineer
packages! Call 1-800-992-8243 to book your Canadian Rockies adventure.
*The CAA Member Beneﬁt Merchandise Credit is with qualifying Rocky Mountaineer vacation packages in GoldLeaf Service or SilverLeaf Service. Eight (8) days or more in GoldLeaf Service receive $200 per couple ($100 per adult) Onboard Merchandise Credit.
Eight (8) days or more in SilverLeaf Service receive $100 per couple ($50 per adult) Onboard Merchandise Credit. Four to seven (4–7) days in GoldLeaf Service receive $100 per couple ($50 per adult) Onboard Merchandise Credit. Four to seven (4–7) days in
SilverLeaf Service receive $70 per couple ($35 per adult) Onboard Merchandise Credit. Redemption of merchandise credit is only available onboard the Rocky Mountaineer train. Additional conditions apply.

