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Turn to p. 41 to
find out how
CAA Insurance Agent,
Titash Mukherjee,
is helping Members
ease their
financial worries

You protect your family every day.
But there’s one more thing you should do.
Protect their health and finances
with CAA Health & Dental Insurance.
We do a lot of things every day to protect our families.
We make sure our kids are tucked in at night. We make
sure our families eat right and exercise. We put on
sunscreen when they go out in the sun.
But one of the best ways of all to help protect
your family’s health and finances is affordable
CAA Health & Dental Insurance. It starts where
government health plans stop, protecting your family
against costs like prescription drugs, dental care,
vision care, massage and physiotherapy, mental
health therapists, home care and nursing and more.
And to help keep your loved ones healthy at a distance,
it also offers online access to physicians and
nurses, medical consults by secure text and video,
virtual one-to-one registered therapy sessions,
prescription drug delivery, virtual appointments with
dietitians, naturopaths, psychologists and more, plus
teledentistry appointments.
Choose from a range of plans to suit all budgets and
families, at affordable CAA Member rates. You already do
so much to protect your family, isn’t it time you did this?
It pays to be protected.

Be protected.
Apply before September 30, 2020*
to enjoy lower rates!
caahealthinsurance.ca
1-844-538-7457

to speak to a Licensed Insurance Advisor

Underwritten by

The Manufacturers Life Insurance Company (Manulife).
* Policy must be effective on or before October 31, 2020.
Conditions, limitations and exclusions apply. Available to Canadian residents only. Please see policy for details.
® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association.
Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.
© 2020 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
Accessible formats and communication supports are available upon request. Visit Manulife.ca/accessibility for more information.
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a message to our members

At press time, travel restrictions as a result of COVID-19 were still in place for many countries around the world,
including Canada. Travel is important for so many of us, even when it's just an idea. This is why we're considering
all travel stories in this issue as inspiration, to help you dream now for when we can all travel again later.
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a message from CAA

A HELPING HAND IN
UNCERTAIN TIMES
T

HE PAST SEVERAL
MONTHS HAVE

seen families,
communities and businesses
across the province—and
country—working apart
but collectively toward one
goal: flattening the curve
of COVID-19. Not since the
World Wars have Canadians
been so galvanized to work
together for the common

HOW TO REACH US
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good—sacrificing their
time, liberties and even
livelihoods in the process.
It is only in difficult
circumstances that we can
develop the qualities of
greatness: perseverance,
resilience and adaptability.
From what I’ve seen these
past few months—my first
as President and CEO at
CAA North & East Ontario

membership@caaneo.on.ca

—it’s abundantly clear that
I am working alongside a
truly great team. It’s a team
that has shown the ability
to pull together, pivot
quickly and continue to
provide the exceptional
service to our Members
that has made CAA one of
the most trusted brands in
Canada, time and again.
I’m proud of my
colleagues—they exemplify
CAA’s values of compassion,
integrity and reliability.
In the early days of the
pandemic, amid border
closures and calls for social
distancing, our travel
consultants were already
hard at work bringing
CAA Members home from
abroad and helping them
navigate insurance claims.
Our call centre agents
began a temporary new
program to reach out to
Members, making social
calls to check on their
wellbeing given the radical
changes taking place.
Our emergency roadside
drivers were deemed
essential workers by the
provincial government, and
they continued to provide
Members with outstanding
service throughout the
social distancing period.
As part of our commitment
to Members, some drivers
delivered emergency
supplies of groceries and
medications to isolated
Members, while others

@caa_neo

@CAANEO

carried out at-home battery
service for Members whose
cars were beginning to
show the effects of disuse.
Always thinking of
our Members, we weren’t
about to cancel our annual
Member Appreciation
Week this year. We simply
turned it into a virtual
experience, with contests,
daily giveaways, and other
ways to show Members
how much we value them.
Our employees managed to
do all of this even as they
coped with new work-fromhome arrangements and
negotiated their time with
the competing demands
of childcare.
As I write this, months
before you get to read it,
the curve is flattening and
it’s hard not to be at least
cautiously optimistic.
CAA has been there for
Members for 110 years—
through the Spanish flu in
1918 and both World Wars
—and we will continue to be
available when and where
our Members need us. While
we’re unsure of what the
fall and winter may bring,
we know that we will get
through it all, together.
Sincerely,

Jeff Walker
President & CEO
CAA North and East Ontario

facebook.com/CAANEO
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Canadian Automobile Association.
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eligible purchases) on your everyday purchases with a
CAA Rewards® Mastercard®.
Any advice is intended to provide general information only.
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from reliance on the information.

Partners
in Growth
For every ton of paper used on CAA Magazine’s
behalf, St. Joseph Communications will contribute
to the planting of a tree through GrandTrees.
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member letters
.

HAVE YOUR SAY

Readers let us know what we’re doing right—and where there’s room to improve—
while sharing stories of roadside rescues and offering inspiration for future travels

PRACTICING SOCIAL DISTANCING

has meant finally being able to dive
into the toppling piles of magazines
in my home that I never have time to
read. I have just gone through several
past issues of CAA Magazine. What
wonderful reads! I’ve ripped out many
pages and now have a file of places I
want to visit when things eventually
return to normal. In the meantime,
thanks to the great pictures and writing,
I feel like I have already had several
small trips away from my couch!

finding adventures along the back
roads and state highways. We met
so many interesting people, had
one-of-a-kind adventures and enjoyed
every single minute. Living together
in a small space for weeks at a time
is exactly as one imagines it might
be, but is also somehow liberating.
(It also gave us some practice for
the 14 weeks of isolation we are now
living in at home!)
Thank you for continuing to
produce an excellent magazine.
Until the time we are all able to get
out and explore the world again, we
can read, research and plan for our
next big adventure.
–Susan Stiff, Collingwood, Ont.

–Shelley Borys
AS I WAS PERUSING THE LATEST ISSUE

I noticed the invitation on the last
page for Members to share their
“trip of a lifetime.” While our recent
trip was not to an exotic locale, it
was a “bucket list” adventure that
was years in the making. As retired
seniors we have done our share
of travelling, much of it internationally,
but I had always wanted to take
an extended trip in a Westfalia van.
We came across our ideal Westy for
sale in Kitchener and left in January
of this year. We managed to get
eight weeks in before having to return
to the safety of our Canadian shores
due to the pandemic. The trip was
everything we hoped it would be.
No schedules, no reservations, just
the two of us, and our stack of
CAA maps! A GPS is handy, but our
detailed maps were much better for
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I WAS DISAPPOINTED TO SEE THE

article “Setting Boundaries” with
quotes from a contractor instead of
a surveyor, who are the professionals
charged with establishing and
re-establishing boundaries. All Canadian
provincial jurisdictions have legislation
governing the surveys of boundaries.
Surveyors have a specialized University
degree and several years of experience
before being licensed to survey
boundaries. An up-to-date survey,
ensuring the proper location of the
boundary and an understanding of
any restrictions such as easements,
is a good investment when putting in
a fence that may cost thousands of
dollars. I was also surprised that there
was no discussion about getting a

utility locate which could also result in
a dangerous and costly situation.
–Brian Maloney,
Executive Director, Association of
Ontario Land Surveyors, Toronto

I RECEIVED MY COPY OF CAA MAGAZINE

summer 2020 in the mail today, and
let me tell you, what a breath of fresh
air! Thank you so much for putting
out a magazine full of content that
felt calm, informative, hopeful, and
most of all, had nothing to do with
the current health crisis.
I, and many other Canadians, have
been overwhelmed and beaten down
by the unrelenting media coverage
of current events. To open your
magazine and feel happy, and quite
frankly, “normal,” was a gift to my soul.
You have no idea how much I needed
that. It was read cover to cover, and
will likely be read a few times more.
–Amanda Philip, Amaranth, Ont.
WHEN EACH OF OUR GIRLS STARTED

driving we added them to our CAA
Membership. It’s peace of mind. Driving
home to us on the 401 early one Friday
evening of a long weekend, a cement
block fell off a truck going the opposite
direction, bounced over the median
barrier and landed directly in front of
their car. After impact, fluids started
spraying up on the vehicle’s rear window.
Having always told the girls to get off the
highway if at all possible they managed
*Letters have been edited for clarity and length

to get onto a nearby off-ramp and into
a parking lot. They immediately called
CAA and their parents. We suggested
they have the vehicle transported to
the shop we use for all vehicle repairs.
CAA asked the right questions and sent
a float for the car with enough room to
transport all three girls.
The car was a write-off but the girls
were safe and well taken care of by the
CAA team who showed up to assist them.
CAA Plus is worth every penny we pay.
–Marilyn Thornton, Bridgenorth, ON
REALLY PEOPLE, NO MENTION OF

COVID-19 restrictions at all in the
summer issue? I understand the
magazine cannot be published in
weeks but I’m very disappointed
there was no mention (that I was able
to find) of our current restrictions
on travel. Maybe I should be reading
it with an “I wish” instead of “can’t
happen”. Not impressed.
–Sandra, via social media

JUST WANTED TO POINT OUT THAT

the Canadian Museum for Human Rights
(summer 2020, p. 30) is not “the only
museum in the world devoted to the
subject.” There is a spectacular one in
Santiago, Chile.

I READ WITH INTEREST the article on St. Pierre and Miquelon (summer

2020.) I am very well acquainted with these islands as I am originally
from Newfoundland and one summer I spent eight weeks in St. Pierre
learning to speak French.
While St. Pierre is a delightful little destination, there are some drawbacks.
Last summer we invited our neighbours (here in Ontario) to Newfoundland,
where we spent three weeks touring the island, including a two-day visit
to St Pierre. I’d been warned that it could be quite difficult to find both
accommodation and restaurants. I booked a hotel, Hotel Robert, almost a
full year before we visited. The concierge strongly suggested that we make
dinner reservations before arriving. This we did—thank heavens—because
St. Pierre has very few restaurants.
Our meals were excellent but the town was busy. The photo you have
included in the article is the area where we dined that second night. It was
a wonderful little spot to sit and have a cocktail but there was no market
at all as is depicted in the article. I have a feeling that that was a special
occasion. Perhaps it was Bastille Day? Or perhaps a cruise ship was in?
In conclusion, visit St. Pierre! While it has certainly changed a lot since
1973 (when I studied there), it is still worth taking two days to experience
its unique culture.

–Joan Spares

–Claire Morris
IN APRIL 2018, MY HUSBAND MAURICE

and I completed a four-week road trip
from southern New Brunswick to
Texas and back. We visited our
daughter and family in Houston and
stopped in Gatineau on our return leg
to visit our son and family. After about
nine days of travel we were cruising
along on Interstate 10 near Houston
when BAM!! “Yipes, what’s that?” says
I, beginning to slow down. “Probably
blew a tire, pull over,” says Maurice.

He carefully gets out to check and
finds a hunk of metal embedded in a
rear tire. Maurice hauled out his CAA
card and called Canada. The CAA rep
assured him that they would contact
AAA in Houston. AAA called within
10–15 minutes, and we did our best to
try to give an approximate location.
I called my daughter to tell her we
are delayed but safe. Another 15–20
minutes passed, and the very pleasant
Jose arrived. He politely checked

that we were both alright, and then
proceeded to swap the wounded tire
for our full-size spare, right there!
Within an hour and a half and after
profuse thank yous for Jose, we
were safely on our way. We certainly
learned the excellent value of our
CAA Membership that day. And yes,
Jose was my absolute favourite new
acquaintance during the whole trip.
–Christine Cutten-Chassé,
Memramcook, N.B.
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WHERE ARE YOU?

A QUIET PLACE

PHOTOGRAPHY
PHOTOGRAPHYTKTK
SHARON MATTHEWS-STEVENS

While Algonquin is a popular
fall pilgrimage, here at Silent
Lake Provincial Park, near
Bancroft, Ont., I’m treated to
equally spectacular vistas—and
it’s easy to physically distance
while enjoying the foliage. I stay
in one of the 10 cabins near the
water, but the park also offers
159 campsites and eight yurts.
(Just be sure to call ahead to
check on any guest restrictions.)
Motorized vessels aren’t
allowed on the lake, and the
dip of my canoe paddle into
its silver waters is the only
sound as I explore lonely bays
decorated by maples clad in
scarlet and pumpkin-hued
oaks. I climb trails that cling to
granite cliffs and hike through
valleys reminiscent of golden
cathedrals. A picnic on a sand
beach is my last activity before
saying goodbye to the quiet of
Silent Lake. —Mark Stevens

LOCATION

SILENT LAKE 44.923° N
ONTARIO
78.071° E

DID YOU KNOW?

Silent Lake is a designated natural environment
park, with the mission of balancing its
recreational attractions with the conservation
of its significant natural features.
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HOME TRENDS

Style & Substance
A look at the latest home trends –Lisa van de Geyn

It’s natural to take stock of our homes every once in a while to determine
what we love and what we wish we could change. For insights on the
latest trends, we spoke with Sarah St. Amand, designer and principal of Sarah
St. Amand Interior Design Group, which serves the GTA and surrounding areas.
1

2

CAA auto expert
Michael Schmidt
answers your questions
I own a 2007
Hyundai Tucson which
has a heating problem.
The fan is blowing heat
on the driver’s side but
not on the passenger’s.
It also takes a long time
to warm up the vehicle.
The dealer said I need
a new heater block,
but I think there is a
blockage somewhere.
Is there a problem with
the heater assembly?
—Richard Roth

4

3

1.
Smarter
homes

Luxe
textiles

2.

3.
Engineered
flooring

4.
Creative
wall coverings

Try outfitting your
bathroom with a
smart shower, the
latest in home
automation. Brands
such as Moen and
Grohe offer systems to
pre-set temperature,
water pressure and
duration. Many can
be operated with a
control display in the
shower, as well as
voice commands and
via smartphone.

It’s not one of the
most obvious choices,
but faux shagreen (the
real thing is made
from shark or stingray)
is one of the most
exotic-looking furniture
coverings. “Shagreen
is so on trend,”
St. Amand says, adding
that she appreciates
its suede-like feel
and pretty veining.
“It’s luxurious and easy
to maintain.”

“I always recommend
engineered hardwood
flooring for families,”
St. Amand says.
“It’s important to
consider the species
of wood. Walnut is
beautiful, but it’s a softer
wood and doesn’t do
well in households with
pets or in high-traffic
areas.” Instead, try oak:
it comes in a variety of
stains and does well in
busy households.

Printed wallpaper
is back. Choose
florals or greenery,
geometrics or
stripes—anything
goes. “Vinyl wallpaper
is an excellent lowmaintenance option
because it’s wipeable,”
St. Amand says. “I also
love using flooring on
walls or ceilings. Not
only does wood look
visually interesting, but
it’s very durable.”

CAA HOME INSURANCE
Updating your home? Ask a CAA Home Insurance expert to review your policy—
even if it’s with another provider—to make sure you’ve got the right amount of coverage.
Go to caaneo.ca/insurance to find out more.
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A: I’ve heard of this issue
on various models. Sometimes
the heater doors within the
heater box will not open. They
are often operated by actuators,
which can fail causing the doors
in the box to malfunction and
not direct the heat to the proper
vents. I would recommend a
licensed technician have a look
to properly diagnose. At the
same time, I would recommend
a full system coolant flush
that includes the heater core.
This can really help the
vehicle heat up quicker.

SAVE ON AUTO INSURANCE
CAA Members can save on
auto insurance! Find out more
about CAA Insurance’s great
coverage, outstanding claims
services and competitive rates.
Visit caaneo.ca/insurance/
autoinsurance today.

SEND YOUR CAR QUESTIONS TO
caamagazine@contentlabs.ca

PHOTOGRAPHY [SMART SHOWER] COURTESY OF MOEN; [SHAGREEN PILLOW] MARTIN LEIGH/GETTY IMAGES; [DOG ON FLOOR] VLADIMIR TSARKOV/STOCKSY UNITED; [WALLPAPER] GILLIAN VANN/STOCKSY UNITED; [PACKING] MORSA IMAGES/GETTY IMAGES
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TRAVEL TRENDS

A Look Ahead

CAA experts weigh in on what comes next for travel
–Vawn Himmelsbach

F

ROM LOCAL
ADVENTURES

to nature vacations,
the future of travel is still
taking shape. But by 2021,
experts believe that many
may be ready to venture
further abroad—albeit with
a greater deal of caution.
“People still do want to go
overseas,” says Tiffany Clace,
travel consultant with
CAA North & East Ontario.
But, she adds, “People are
hesitant to book just yet.”
Over the summer, for
example, most Canadians
opted for staycations and
local travel destinations.
Trudy-Ann Ritter, Member
service centre manager
with CAA Atlantic, believes

that the balance of 2020
will remain focused on
regional travel.
Looking ahead,
overseas travel will likely be
influenced by destinations
that have had a low number
of COVID-19 cases and a
high level of testing and/
or contact tracing. “When
the time comes, some
destinations will bubble to
the top,” Ritter says.
The new normal may see
a shift toward longer-term
stays at private villas or lesscrowded boutique hotels
for a unique experience.
Large hotel chains, on
the other hand, will be
appealing because of their
sanitization protocols and

contactless features, such
as mobile check-in. Tweaks
to restaurant layouts and
expanded al fresco dining
could also become the norm.
Melanie Carter, director
of travel product with CAA
South Central Ontario, says
airlines are responding by
sanitizing planes in between
flights and requiring
passengers to wear a mask.
She expects increased
sanitization measures—in
airports and on planes—will
be permanent.
The cruise industry is also
setting out new protocols,
such as bidding adieu to
buffet lines, as well as more
spacing and staggered events
on ships. Longer term, Carter

For now, there’s
an opportunity
to get to know our
own provinces
a little better.
expects to see more interest
in independent and small
group travel.
For now, there’s an
opportunity to get to know
our own provinces a little
better, and to dream about
seeing the rest of the world
when the time is right.
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WELLNESS

Let’s Get Physical
Joanna Marra, CAA South Central Ontario’s wellness consultant, shares
simple exercises to help you stay active at home –Beverley Ann D’Cruz
NO HOME GYM OR WORKOUT EQUIPMENT? No problem.
“All you need is the space of a yoga mat for these exercises,” says Marra,
who is also a clinical exercise physiologist and certified fitness instructor.
Include these three activities for all-around fitness.

CARDIO

Relive high school gym class with simple jumping jacks.
“It’s easy to modify and everyone can do it,” Marra says. Other
low-tech ways to work up a sweat—and boost overall well-being and
endurance—include jogging on the spot or mountain climbers, which
involves a running motion with your legs while in plank position.

1.

2.

3.

STRENGTH

1.

If you have stairs in the house, “They are fantastic to do
step-ups,” she adds. Plant a foot firmly on a stair above (or two
depending on your fitness level and height) and step up, bringing
the knee of your opposite foot to hip level. Then step back down
and repeat. “It’s also an option to step next to your planted foot
if the knee up is too much,” Marra says.

Key to maintaining muscle tone and posture, strength
training is easily modified for an at-home workout
using body weight exercises. Think squats, lunges,
planks, push-ups and supermans (lying on your tummy
with arms and legs outstretched and lifted a few inches
off the ground). Why is strength important? “More
muscle mass helps protect our joints as it absorbs the
shock from trips and falls,” Marra says.

2.

STRETCHING

Hit all muscle groups with the classic forward fold (from a
standing position, curl your upper body down until your hands reach
the floor). “A hip flexor stretch is also very important because you
are sitting all day, and the hips are in a tightened position,” Marra
says. “Kneeling on the ground, step one foot forward. Place the knee
directly above the ankle and push your hips forward.”
Stretch out the chest by placing the arms against a door frame at
90 degrees with your palms facing frontward. Step one foot forward
and hold for 30 seconds, then relax. To release the upper back,
interlace the fingers and reach out in front of you.

1.

2.

3.

NEED FITNESS ESSENTIALS?
Shop online at caaneo.ca/rewards and earn 8% in CAA Dollars from Puma and 5% from well.ca
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VIRTUAL TRAVEL

ROAM FROM HOME
See the world from the comfort of home
with virtual experiences across Canada and
around the globe –Kellie Davenport

1
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WORLD OF WONDER

ANIMAL CAMS

Machu Picchu [1] tops many
travel bucket lists. While
a trek to the 15th-century
citadel may not be possible,
armchair travellers can
experience the Peruvian
site with YouVisit’s virtual
tour. Your online guide
provides factoids about
Incan architecture, history
and daily life along with
360-degree views—minus
the hike or altitude sickness!

It’s cuteness overload
on the San Diego Zoo’s
Penguin Cam! Watch the
tuxedoed flock of fowl
toddle around their unique
Africa-inspired habitat.

youvisit.com/tour/machupicchu
Nature helps support both
physical and mental health.
That’s why the Nature
Conservancy of Canada is
bringing the great outdoors
to you. Google Trekker
[2]—a backpack-mounted,
360-degree camera using
the same technology as
Google Street View—lets
you virtually hike though
the conservancy’s Canadian
properties, from coast to
coast to coast.

natureconservancy.ca
Other continents offer
wondrous sites, but you
can find fascinating stories
closer to home. Canada’s
Calling, a podcast curated
by British Columbians
Ashley Bryden and Mike
Pedersen, explores the
people and places that
make our country great.
Download the Nunavut
episode to learn about life
in the Arctic, from frozen
landscapes to the warm
humour of the Inuit.

Apple, Google or Spotify podcasts

sandiegozoo.org
For a mesmerizing mental
break, check out the
Vancouver Aquarium’s
jelly cam. Pacific sea
nettles flit through water
like an underwater ballet.

3

vanaqua.org
Bird watchers can relax with
Bubo, the Saskatchewan
Science Centre’s rescued
great horned owl. He’s been
grounded since losing a
wing in the wild.

sasksciencecentre.com
#MUSEUMFROMHOME
Forty-five seconds. That’s
how long you normally get
to revel in Yayoi Kusama’s
Infinity Mirrored Room [3]
at the Broad, Los Angeles.
Online, however, you can
Zen out to the reflective
light experience as long as
you’d like. Set to a spacey
soundtrack, the twinkling
abyss provides a mental
retreat any time of day.

thebroad.org
Watch an online tutorial to
learn how to make pysanky
[4], traditional decorated
eggs, from Edmonton’s
Ukrainian Cultural Heritage
Village. The eggs, dating

to pre-Christian times,
feature intricate designs
representing rebirth and
new life. Though popular at
Easter, the beeswax-covered
shells make for colourful
home accents all year long.

facebook.com/ukrainianvillage.ca
Animal tales come to life
in “Storytime with Gail,”
at the Royal Saskatchewan
Museum [5]. Narrated by
the museum’s storytellerin-chief, budding zoologists
can watch and listen to
critter chronicles like Just
a Duck?, Animals Should
Definitely Not Wear Clothing
and Sweetest Kulu.

4

5

royalsaskmuseum.ca

FALL 2020

| 11

compass
.

GET MORE
WITH CAA
Need some
Thanksgiving
cooking
essentials?
Save 5% in store
with Stokes.

IN THE KITCHEN

Talking
Turkey

SLOW COOKER

AIR FRYER

BARBECUE

SMOKER

INSTANT POT

Using a slow-cooker
delivers a bird that
will be juicy
after self-basting
in its natural
juices during the
no-rush cook time
(up to eight hours).
Before serving,
transfer the turkey
to the oven and
broil it for a few
minutes to add
colour and crunch
to the skin.

Goodbye, deep fryer.
Golden, crisp
skin is achievable
in this portable
convection oven,
no bubbling oil
required. You’ll be
rewarded with a
moist bird that
cooks quickly, as
well. Tip: avoid saucy
marinades or sugarbased rubs as they’ll
caramelize and burn
during cooking.

A delicately smoky
grilled bird is a taste
of summer in the fall.
Speed up the time
by spatchcocking
the turkey—removing
the backbone and
flattening it—which also
ensures even cooking,
succulent meat and
crisp skin. Use indirect
heat throughout, and
don’t open the lid
too often to keep the
temperature constant.

Set your alarm
for an early start, as
this low-and-slow
process can take up to
12 hours. Consistent
heat is key for a
tender turkey, so keep
it steady between
235˚F and 275˚F.
If your smoker has any
hot spots, rotate the
bird for even cooking.
Dampen smaller wood
chips before starting
to prevent burning.

If you’ve got a
smaller crowd, try
pressure-cooking
a boneless turkey
breast. Your perfectly
moist bird will be on
the table in an hour,
and using the Instant
Pot frees up space
in the oven for sides
(hello, stuffing!).
You can even make
the gravy in the
Instant Pot with
the drippings.

BRINE TIME
Dry brining is a great Thanksgiving hack. Pat the turkey dry—but don’t rinse it first—then combine one tablespoon of kosher salt
for every four pounds of turkey, a tablespoon each of dried herbs and spices and two tablespoons of citrus zest. Spread mixture
under the skin, in the cavity and all over the bird. Leave uncovered in the fridge for at least a day before cooking.
Sweet

Smoky

Herby

kosher salt + maple sugar +
orange zest + cinnamon powder

kosher salt + sweet paprika +
smoked chipotle + garlic powder

kosher salt + lemon zest +
dried thyme + dried marjoram
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Up your Thanksgiving game
with one of these oven-free
approaches to cooking a turkey
–Beverley Ann D’Cruz
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SHOPPING TIPS

MAKING
TRACKS

Ranking up there with wellmaintained brakes, winter tires are
a critical safety component for our
snow-covered roads. For shopping
tips, we spoke with Ryan Peterson,
manager of automotive services
with CAA SCO, who has decades
of repair experience under his
tool belt. –Matthew Guy
What to know
Compared with the rubber
compounds found in all-season tires,
those found in winter tires remain
more pliable when temperatures fall
below 7°C. Winter tires also have an
abundance of features in their tread
patterns to maximize traction. While
it is unfair to say price is the sole
factor in determining tire quality, it
is true that well-known brands have
the technical ability to properly
develop and manufacture rubber
with the molecular and mechanical
features necessary to safely
tackle winter’s worst.

Front Row Seats
at Niagara’s
Boutique Hotel
Niagara’s Boutique Hotel is only steps from the Falls. Quality Inn Fallsview Cascade is next to the
famous Skylon Tower and across from Fallsview Casino. Featuring luxurious designer guest rooms
and lavish bathrooms. Plus select awesome Fallsview rooms.
Two-Night Super Dining Package from just $159* per person/dbl.occ. Includes 2 nights
accommodations, 2 full breakfasts and 2 delicious dinners. One dinner is high atop the Skylon
Revolving Dining Room overlooking the Falls and the other superb dinner is at Coco’s Steakhouse.
Two-Night Top Attractions Package. Includes many of Niagara’s favourite attractions and superb
accommodations. Call us for the best available pricing!

Niagara’s Best Value Packages! Call today for the best deals in town!

1-800-663-3301
qualityhotelfallsview.com
Or Contact CAA at 1-800-992-8143
*Rates per person ouble occupancy. Prices vali Sun to Thurs. Holi ays, weeken s higher.
Taxes an fees extra. Free parking. Rates vali until December 30th 2020. Also available chil a -ons, whirlpool suites.
Subject to the reopening gui elines set by the government.

When to buy
“Because there is a finite supply
of tires, selection will shrink the
longer you wait,” explains Peterson.
“Most tire manufacturers will
produce a batch of winter tires in
the months leading up to the snowy
season, so it’s in a customer’s best
interest to shop early.” Buying
winter tires before picking up the
Thanksgiving turkey seems to be
a pretty good rule.
Where to get them installed
When it comes time for installation,
be sure to choose a reputable
garage. The CAA-Approved Auto
Repair Service (AARS) program
identifies auto repair facilities that
meet stringent CAA standards
for quality service at fair prices.
Members also receive exclusive
perks and benefits at these
locations. To find a location near
you, go to caaneo.ca/automotive/
approved-auto-repair-services.

GET MORE WITH CAA
Members earn 25 CAA Dollars® on the
purchase of four eligible Pirelli Tires. Go
to caaneo.ca/rewards for details.
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THE GREAT
INDOORS

1

2

When days get shorter and nights
get cold, these cozy fall items
are simple pleasures that
will soothe the soul
1. Marble Onion

Soup Bowl

Warm your bones
with a hearty soup,
topped with a bubbly
layer of cheese in this
broiler-ready bowl.
Sold as a set of two.
STOKES
Save an extra 5% online
2. L2 Lighting

Ceramic Table Lamp

The next best thing to
a crackling fire is soft
lamplight, perfect for
reading on the couch
while wrapped up in
a blanket.

5. UGG Women’s

These oh-so-soft
sheepskin and suede
slippers have sturdy
treads, so there’s no
need to change into
shoes just to go get
the mail.
LINEN CHEST
Earn 5% in
CAA Dollars®

HOME DEPOT
Earn 2% in CAA Dollars®

FRANK AND OAK

of Hygge

No one nests like the
Danish, who have their
own word—hygge
(pronounced hoo-gah)
—to describe a sense
of coziness and
well-being.
INDIGO
Earn up to 5% in
CAA Dollars®

4

6. Crewneck Sweater

Cuddle up and help
save the planet with
a sweater made from
responsibly grown
and sustainably
harvested cotton.

3. The Little Book

3

Coquette Slippers

Earn up to 10% in
CAA Dollars®

Online
In-Store

5

7. Powerbeats Pro

Wireless Earphones

Pop in these earbuds
for those times when
you want to settle into
a juicy audio book,
while everyone else
watches a movie.

6

THE SOURCE
Save up to 15%

7

4. Pink Rustic

Matcha Cup

Instead of coffee, try
a matcha latte for its
antioxidants and gentler
caffeine kick. The
matcha’s vibrant green
really pops in this soft
pink ceramic cup.
DAVIDsTEA
Earn 5% in CAA Dollars®
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SAVE & EARN ONLINE
To access the
online offers, visit
caaneo.ca/rewards, select
a retail partner, enter
your CAA Membership
number where instructed
and start shopping!

Restrictions and conditions apply for each
participating partner offer. Partners and/or offers
are subject to change without notice. For full details,
visit caaneo.ca/rewards. To earn and redeem
CAA Dollars, you must be a current CAA Member
in good standing. For more information on
CAA Dollars, please visitt caaneo.ca/rewards.

Don’t believe us?
Scan the code to witness
stains wipe away.

CLEAN FREAKS REJOICE.
THE NEW EASY-TO-WASH, LONG-LASTING,
PERFECT-IN-ANY-ROOM PAINT.
Remove stains like never before,
visit Dulux.ca/cleanfreaks to know more.
With a CAA Membership, get 25% off the regular retail price of
all Dulux manufactured products, plus earn 3% in CAA Dollars®.*

*
x
T

QUICKER. BET TER. SMARTER.

Step in and out of the tub with
ease and conﬁdence.
Our walk-in tubs are designed to help Seniors and those
aﬀected by mobility issues enjoy a safe and relaxing bath
so they can remain in the home they love!

Ÿ Low step-in.

Ÿ Wide door for easy

access.
Ÿ Built-in grab bars.
Ÿ Anti-slip surfaces.
Ÿ Fast ﬁll and drain
feature available.

50OFF
%

installation of
your new
walk-in tub *

* Oﬀer can’t be combined with other advertised oﬀers.

For your free info kit or quote

1-800-370-9398
Check all the safety and convenience
features at www.NoMoreFalls.ca

at home

.

SMALL
CHANGES
THAT MAKE
A BIG
DIFFERENCE
Designer
Bea Doucet
suggests these
fast fixes to
solve any
decor problem
Window
treatments

Drapery can help
change up the style of
your space by adding
a calming, bold, pretty
or masculine vibe.
Lighting

How to warm up your rental apartment or condo on a budget
by RACHEL NAUD

T

HERE ARE LOTS of

ways to freshen up the
decor in a rental unit
without breaking the rules on
your tenant agreement.
First, determine the focus
of each room. This is the
first thing you see when you
walk in. In the living room,
it could be the windows,
a faux fireplace, or even a
statement wall or great piece
of art. Your furniture should
be arranged to highlight this
focal point.
Then, maximize your
natural light. Mirrors are a
great way to brighten up a
space because they reflect
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light through the room. A
lighter wall colour will also
help. “Hands down, new paint
colours will make a huge
difference,” says Bea Doucet,
owner of DWD Interiors in
Halifax, Nova Scotia. “Even if
you live in an apartment and
are obligated to return your
walls to contractor’s white, it
is worth every cent.”
Next, get rid of clutter to
help your room feel bigger.
Be honest about how often
you actually use each item.
And if you do want to buy
a storage solution, consider
shelving or a wall unit that
maximizes your vertical space.

From here, add some
personality with colour and
texture, which give warmth
and comfort, Doucet says,
reassuring decorators that a
maximalist look doesn’t have
to appear heavy; it can simply
create more interest.
Finally, take inspiration
from your personal life by
creating a gallery wall.
“Hanging photos of your
travels and favourite spots,
all framed the same way, can
have a marvellous impact
on your space while telling
something about you and
your personality,” she says.
“I love a bit of whimsy!”

Rugs

The grounding element
of a room. Without a
rug, the furniture has
a tendency to “float.”
Bigger is better;
don’t go small!
Nice linens

Buy the best
100% cotton bed
linens you can
afford; polyester
tends to pill.

GET MORE WITH CAA
There are lots of CAA
Rewards® partners that
will help you save money
and/or earn CAA Dollars®
on housewares, linens,
furnishings and more. Go to
caaneo.ca/rewards to see
the full list of partners.

PHOTOGRAPHY JGI/TOM GRILL/GETTY IMAGES

SMALL SPACE-LIFTS

Make sure your living
space has several
lighting options.
Bright overhead
lighting is great for
working or family
game nights, but table
and floor lamps in a
living space create
a flattering ambience.

Blue Berry has
done wonders for
my eyes!
Claudette is a retired secretary. When she was diagnosed with
age-related macular degeneration, she knew she had to do
something. Blue BerryTM was exactly what she was looking for.

I

’ve worked as a secretary my entire life,
and even though I’m retired now, I still
enjoy staying active and reading my daily newspaper. A few years ago, I noticed
my vision start to suffer. My optometrist
told me I had AMD (age-related macular
degeneration), which is a condition that
gradually can lead to vision loss. This
made me very upset, and quite sad.

I DIDN’T WANT TO GIVE UP ON
MY EYES
I started researching AMD, as I was determined to maintain my eyesight. I came
across an article about a product called
Blue BerryTM which explained the benefits of colourful fruit pigments on eye
health. So, I went straight to the pharmacy
and bought my first box.

I LOVE THE RESULTS I’M NOW SEEING
After a few months of taking Blue Berry
every day, my optometrist noticed an increase in optical pigments in my eyes. I
was noticing an improvement too, as I was
enjoying reading stories to my grandson.
I now also enjoy the scenery when I take
my daily walks. I am thrilled. I will surely
keep taking Blue Berry as it has done
wonders for my eyes and highly recommend this product to anyone wanting to
keep their eyes healthy!”

- Claudette, France

THE SWEDISH SECRET TO HEALTHY EYES
Wild Swedish low bush blueberries are
popular in Sweden when it comes to eye
health. These are small, tasty and so colourful
inside that they colour your hands blue.
When you eat them, it’s this natural color that
benefits the eye’s macular vision center.

@newnordicnorthamerica

Results may vary. Always read and
follow instructions prior to use.

Blue BerryTM has been the no.1
eye supplement in Scandinavia
for almost two decades. Based on
blueberries and lutein, it provides
high concentrations of carotenoids
(colour pigments) to nourish your
eyes vision center and help maintain
your eyesight, even in conditions of
AMD and cataracts.

For Information & Advice:

CALL US:

1-877-696-6734
ONLINE SHOP:

newnordic.ca

test drive

.

PRICE RANGE

Three affordable electric vehicles that bring the power
by ANDREW RAVEN

A FEW YEARS AGO, it was hard to convince the average car buyer that an electric vehicle (EV)

NISSAN LEAF

CHEVY BOLT

HYUNDAI KONA ELECTRIC

The Leaf is the granddaddy
of electric cars—it debuted in
2009—and it’s also one of the
most affordable. The base model
comes in just under $45,000,
the magic number to qualify for
a $5,000 federal rebate. Most
drivers, though, will probably
opt for the Leaf S Plus, which
costs another $2,600 but adds
123 kilometres of range. The car
is spacious and well appointed
but doesn’t travel as far as its
competitors on a charge.

When it debuted in 2017, the
Bolt’s combination of long
range and affordable price
rocked the electric vehicle
world. The 2020 model isn’t
as groundbreaking, but it
remains neck-and-neck with
the Kona in terms of priceto-range value. Its precise
handling and 200-horsepower
motor, which delivers instant
torque, also make the Bolt
one of the most fun-to-drive
compacts on the road today.

The new belle of the electric
vehicle ball, this compact crossover
manages to wring 415 kilometres
of range out of its 64-kilowatt-hour
battery. The design might not be
everyone’s cup of tea—Hyundai is
targeting the urban millennial—but
the base model comes with goodies
like 17-inch alloy wheels, a seveninch touch screen and lane-keep
assist. Plus, while the vehicle is
relatively small, its upright posture
gives it a serviceable
46 cubic feet of cargo space.

PRICE AS TESTED

$44,298 (SV trim level)

PRICE AS TESTED

PRICE AS TESTED

$44,998 (LT trim level)

$44,999 (Essential trim level)

RANGE

RANGE

240 kilometres

417 kilometres

415 kilometres

CHARGE TIME TO FULL, AT 240V

CHARGE TIME TO FULL, AT 240V

CHARGE TIME TO FULL, AT 240V

10 hours

9 hours, 35 minutes

RANGE

9 hours, 35 minutes
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was a viable option over a gas-burning machine. Most EVs were either expensive
or would struggle to get you from Ottawa to Montreal on a charge. But automakers have
now released electric vehicles that are both capable and more accessible. Here are
three options that are affordable with a good range.

PRESENTED BY KIDNEY CAR

DRIVEN TO HELP
Every vehicle has a higher
calling—even that old car
sitting in your driveway.

T

HE KIDNEY FOUNDATION

of Canada’s vehicle donation
program, Kidney Car, is the
perfect way to solve a practical
problem—what to do with an
unwanted vehicle. You can donate
your vehicle quickly and easily,
and support Canadians living with
kidney disease at the same time.
Just give Kidney Car a call or
complete the online submission
form to arrange for a free tow,

WORK.
RINSE.
REPEAT.
The WeatherTech® FloorLiner™ isn’t just a winter
mat. Engineered with laser-measured precision
to perfectly contour your vehicle’s floor, it has an
industry leading design with an exceptional fit.
So exceptional that it will become your spring,
summer, fall and winter floor protection. And with
a lifetime guarantee, your carpets will stay clean
and stain free during any season’s adventure, for
as long as you own your vehicle.

and they’ll take care of the rest. First
they’ll arrange for a free contactless
tow, normally within 48 hours. Then
they’ll work with their automotive
recycling partners to either recycle
or resell the vehicle. All proceeds go
to the Kidney Foundation, and the
donor will receive a tax receipt of at
least $300, though many vehicles
qualify for a higher amount.
These generous donations support
the Kidney Foundation’s programs
and services, which help patients
and their families when they need it
most. Donations also fund research
into better treatment for kidney
disease, not to mention a cure. And
you can feel good knowing your
donation will help Canadians; all
funds raised through Kidney Car stay
in Canada.
When you make your unwanted
car a Kidney Car, you help transform
lives and provide hope for Canadians
living with kidney disease.

For more information, go to
kidneycar.ca today.

AD

AUTOMOTIVE • PET • HOME & OFFICE
888.905.6287 | WeatherTech.ca
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SMALL BUT MIGHTY
Once we can all venture further afield,
Charlottetown, a small city with lots of outdoor
activities and a thriving culinary scene,
will make for a great getaway

3

by DARCY RHYNO

DAY 1

Check in at The
Great George (3),
a unique hotel that’s
made up of 17 heritage
buildings where
some of the Fathers
of Confederation
stayed in 1864. Keep
that theme going
when you stroll the
grounds of the Coles
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Building, where the
province’s Legislature
is currently sitting.
Pick up brunch to go
from German-inspired
Leonhard’s Café &
Restaurant (2), then
walk to Peake’s Wharf
on the waterfront.
While on the wharf,
browse shops like
P.E.I. Dirt Shirt for
clothing dyed with,

yup, P.E.I.’s red soil.
Spend the afternoon
on a cruise aboard
Peake’s Wharf Boat
Tours to spot seals
and catch lobster. Then
relax on the patio at
P.E.I.’s first floating
restaurant, the
seasonal Cork & Cast
at the Charlottetown
Marina, where the
Cajun seafood kebabs

go perfectly with a
Beach Chair Lager
by the P.E.I. Brewing
Company.
DAY 2

Head to the
Charlottetown
Farmers’ Market to
gather a P.E.I. picnic
of pastries, waffles
or tourtières from

VISITING FROM
OUT-OF-PROVINCE?
Be sure to purchase
CAA Travel Insurance
before you go, and
explore with confidence
knowing you’re covered
for the unexpected.
For plan options
and a quote, go to
caaneo.com/insurance.

72 hours
.

TRAVELLING
IN THE
COVID-19 ERA

PHOTOGRAPHY [BASILLICA] HENRYK SADURA/GETTY; ALL OTHERS COURTESY OF RESPECTIVE BUSINESSES. MAP ILLUSTRATION CINDY LUBINIC.

WHAT TO KNOW

4

5

6

7

All visitors from outside
the Atlantic region must
self-isolate for 14 days
when they arrive in
P.E.I. Attractions and
food establishments
are following physical
distancing guidelines
and providing sanitization
stations, and the
province’s chief medical
officer is strongly urging
people to wear masks.
For the latest public
health guidelines, go to
princeedwardisland.ca.
And for up-to-date
information about
travelling to—and
within—PEI contact a
CAA Travel Consultant at
1-800-992-8143.
WHAT TO SEE
1. Victoria Park
2. Leonhard’s Café

& Restaurant
The Breakfast Guy,
coffee or tea from
Caledonia House
and, since this is a
vacation, handmade
Choc Full of Good
chocolates. Find a
spot at Victoria Park
(1) to enjoy your feast.
Once you’re fuelled,
drive to the Links at
Crowbush to tee off
on a golf course where
where 10 of 18 holes
have beach views,
some running directly
parallel to the beach.
Come evening, head
to Upstreet Brewery’s
(7) taproom for a
flight, then on to Terra

Rossa, where much of
the menu—from
the lobster ravioli to
the condiments—is
Island-sourced and
house-made.
DAY 3

Walk to the Receiver
Coffee Company
for a vegan smoothie
bowl to go, before
checking out the
century-old St.
Dunstan’s Basilica
(5) to marvel at the
architecture and
stained glass windows.
Next, wander over
to The Chip Shack

(4) for a decadent
deep-fried treat.
The Queen of Fries,
Caron Prins, says the
Island’s rich soil and
the love she puts into
them are what make
her fries so good.
Spend time on
pedestrian-only
Victoria Row to
browse shops like
Kuriosities (6)
—a jeweller whose
wares include rings
embossed with
Island sand.
Wrap up the
weekend on the
rooftop patio at
Fishbones Oyster

Bar & Grill, because
nobody should leave
without sampling
P.E.I.’s world famous
Malpeque Bay
oysters.

3. The Great George Hotel
4. The Chip Shack
5. St. Dunstan’s Basilica
6. Kuriosities
7. Upstreet Brewery
7

2
6

5

3
4

1
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Kitchen on a Dime
IT’S THE HEART OF A HOME, AND WHERE WE SPEND MOST OF OUR TIME.
BUT IF YOUR KITCHEN DECOR IS AS BLAND AS BOILED RICE,
YOU MAY BE READY TO SPICE THINGS UP A BIT. HERE ARE SOME EASY
AND AFFORDABLE WAYS TO DO IT, WITHOUT RENOVATING.
by ATHENA TSAVLIRIS
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Push and Pull
Switching your hardware is
an easy-peasy, non-spendy
way to change the look and
feel of a kitchen. To fill the
holes left by the old door
and drawer pulls and to
install the new ones, you’ll
need a measuring tape,
pencil, drill and drill bit
(the diameter of the new
screws) and a screwdriver.
“If the cabinet is a stained or
painted wood, you need to
fill the holes with a stainable
or paintable wood filler,
sand the spot and touch
up with a matching stain
or paint,” advises Torontobased contractor Rawlie
Rampaul. “If the cabinet is
a vinyl or melamine-type
material, you can fill the
holes with the matching
colour caulking.” When it’s
time to choose the look of
the new hardware, some
people love the playfulness
of painted porcelain,
while others prefer the
simple functionality of
Scandinavian design. Black
hardware on white cabinets
is always a crisp aesthetic,
and finger pulls in polished
brass bring a hint of
decadence to an otherwise
utilitarian space.

1

2

Floor Me
“If your wooden floors are
beaten up, consider painting
them,” Rampaul says. White
or pale grey always looks
good, especially if you’re
a fan of the Cape Cod
aesthetic. “It can be a big
job, but it totally changes
the look and feel of a space.
But the paint will scuff and
fade over time, so you have
to be willing to embrace
that beach house feel.”
Or, throw down a rug, says
Shirley Meisels, principal of
Toronto’s MHouse Inc. “I
like to place them in front
of the sink and stove,” she
says. “Wool is very forgiving
of food and water, and rugs
are a great way to bring in
some personality by way of
colour and pattern.”

2
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Paint Out
Tired of those aubergine
walls? Make them white!
Nothing packs more punch
than a fresh coat of paint.
It’s the easiest and most
affordable way to spruce up a
space. For anyone up for the
challenge, painting your own
walls can keep the cost down.
“Your paint job is only as good
as the tools you use,” advises
Dulux senior marketing
manager Rob McDonald, who
suggests prepping diligently—
patching cracks and dents—
before you start painting.
“The better the prep, the
better the results.” The most
important thing, especially
in a kitchen, is to clean the
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surfaces well, ideally with
trisodium phosphate (TSP)
or another good detergent.
“The most common failure is
bad adhesion to improperly
cleaned surfaces,” McDonald
says. Higher sheen finishes are
preferable in kitchens because
they’re easier to keep clean,
he adds. “If you’ve used a
semigloss before, maybe think
about a pearl. It’s still high
sheen and cleans easily, but it
isn’t as glossy.” Colour trends
are constantly changing, and
McDonald encourages clients
to choose what they like,
not what’s in vogue. Meisels
is a devotee of classic white.
“It’s crisp and bright, and it
never goes out of style.”

Light Me Up
“There’s nothing worse
than a dimly lit kitchen,”
says Meisels. “Amping
up your lighting can be
transformative.” She
suggests a dramatic light
over the kitchen island,
something that will create
brightness but also act
as a focal point. “It’s a
source of light, a pop of
colour and a sculptural
element all at once.”
Meisels also suggests
a chic table lamp on a
corner of the kitchen
counter that doesn’t see
much traffic. “Kitchens
should be bright, sunny
and cheerful,” she says.

CHECK YOUR INSURANCE
You’ve updated
your space; now make sure
it’s protected with the
right amount of insurance
coverage. To get details
and a quote from
CAA Home Insurance, visit
caaneo.ca/insurance.

PHOTOGRAPHY [INTERIOR] TRINETTE REED/STOCK.ADOBE.COM; [WALLPAPER] TRENT LANZ/STOCK.ADOBE.COM; [MARBLE] AMY JACKSON/GETTY IMAGES; [TULIPS] LAUREN EDMONDS/STOCKSY UNITED

6

Fake It Till You Make It

5

Off the Wall
Feature walls remain one of the quickest and
most affordable ways to freshen up the whole room.
If you’re painting with white, a pop of colour on one wall
is a good idea. Patterned wallpaper—yes, even in a
kitchen—also makes a bold statement, and botanical
prints are making a comeback. For kitchens, Rampaul
recommends a paper with a vinyl finish that has a barrier
against moisture. “Look for wallpaper that is ‘washable,’
‘scrubbable’ or ‘highly scrubbable,’” he adds. If applied
properly, it will last for years. Chalkboard walls are fun
in a family kitchen, and a wall of decorative plates is
a retro option. Meisels also suggests framing
vintage scarves or squares of wallpaper to bring
texture and colour to the space.

If you don’t mind finicky tasks, peel-and-stick
vinyl tiles may be the DIY project for you. There are
so many options, from geometric patterns to intricate
and exotic ones; a simple herringbone always looks
chic. “Just be sure to practise on a small surface before
you leap into the project,” Rampaul advises. “It may
look easy, but it’s fiddly work, and the images we see
on Pinterest aren’t always indicative of the reality.”
Adhesive papers can also masquerade as faux concrete,
granite and natural wood, and work well to create a
dramatic effect on an island. A marble option, with
its subtle veins, can bring sophistication to a space at
a smidgen of the cost. “Traditional materials are
always my preference,” Rampaul says. “But if the vinyl
ones are applied well, they can be a nice alternative.
It all comes back to your expectations.”

7

Accessorize!

7

An outfit is only as good as
its accessories, and the same
applies to decor. Meisels
suggests floating or open
shelves to showcase colourful
finds, art and plants. If you
own some handmade ceramic
bowls, you may want to
display them here. Beautiful
cookbooks should be on show,
and a vase filled with fresh
flowers is always welcome in
a kitchen. Consider keeping
your counters uncluttered so
that your chic new accessories
have room to shine.

“Think of your kitchen as a work-in-progress,” Rampaul says. “You don’t have to
do it all at once.” A few carefully chosen items and a fresh lick of paint can make
a world of difference. And Meisels agrees, adding, “With $500 you can freshen
up your walls, change the knobs on your cabinets and even throw down a new
wool rug. The difference will feel huge.”

GET MORE WITH CAA
Need tools for your project?
CAA Members save 10% when
they buy power tools from select
NAPA Auto Parts locations.
Find kitchen decor for less at
Stokes or Think Kitchen, where
you’ll save 5% in-store.
Save 25%, plus earn 3% in CAA Dollars
on all regular-priced Dulux paints.
Members can also earn
CAA Dollars by shopping for kitchen
essentials through the CAA Rewards
website. Visit caaneo.ca/rewards
and search for partners like
The Home Depot and Rona .

FALL 2020
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Planning Ahead
If you complete a few of life’s big tasks now, you can
later ease the impact of your death on those you leave behind
Having the right plans in place for either
yourself or aging family members comes down to
four key elements:
HAVE A WILL. More than half (56%) of Canadian
adults don’t have a will, which can result in everything
from unexpected legal bills to family disputes.
MAKE SURE FINANCES ARE ORGANIZED.

Death can transform routine tasks such as paying
bills into a larger ordeal for those left behind. Make
a list of payees, account numbers, due dates and
financial institutions.
SHARE YOUR PASSWORDS. It might seem like
a small thing, but making a list of passwords for
anything relating to bank accounts, automatic bill
payments and even online rewards programs and
social media accounts can be extremely helpful.
MAKE YOUR FINAL WISHES KNOWN. Buried
or cremated? A funeral or celebration of life?
Expressing your wishes—and talking with aging
family members about theirs—can help ease a
significant burden for others later on.

Arbor Memorial is a family-owned Canadian business with more than 70 years of experience and over 140 locations across the country.
With deep roots in diverse communities, Arbor Memorial helps families through difficult times with expert guidance.
To learn more about how Arbor Memorial can help you or your family, please visit ArborCAA.ca
PRESENTED BY

Produced by Strategic Content Labs in collaboration with Arbor Memorial Inc.

WITH ALL THE THINGS WE TALK ABOUT with
friends and family on a regular basis, it can be easy
to overlook one of the most important discussions
everyone needs to have: what preparations have
you made for your passing?
It can be unpleasant to think about death, whether
it’s your own or that of your aging loved ones. But a
lack of appropriate planning can have significant and
wide-ranging negative implications—from how your
estate is distributed to how your funeral service will
be conducted.
Families are required to make as many as 87
decisions in the 72 hours after a loved one’s death,
ranging from straight-ahead tasks like notifying
friends and colleagues to more complicated matters
such as securing financial documents and making
and paying for final arrangements.
That can sound overwhelming, but the good news
is many decisions can be made and communicated
beforehand, giving families the ability to grieve and
celebrate a life without additional stress.

Oh, Canada!
Fall in love with the
Great White North

This is a special advertorial supplement
from CAA North & East Ontario

Discover
CANADA
Enjoy the fall colours with your family on a
road trip to remember. Or take the scenic
route on a solo cycling excursion. Either
way, you know you’re in good hands when
you book with CAA Travel. Our dedicated
team of travel experts can help you cross-off
destinations on your Canadian bucket list,
one amazing adventure at a time.

GET IN TOUCH WITH A TRAVEL EXPERT AT CAA!
Ottawa South

Ottawa East

North Bay

Thunder Bay

Travel Services

2446 Bank Street
613-736-9696

2026 Tenth Line Road
613-841-6441

955 McKeown Avenue
705-474-8230

585 Memorial Avenue
807-345-1261

Call Centre
1-800-267-8713

Ottawa West

Ottawa Centre

Sudbury

Parry Sound

Group Travel

5703 Hazeldean Road
613-836-7422

1331 Clyde Avenue
613-729-0707

2040 Algonquin Road
705-522-0000

1 Pine Drive
705-746-9305

Call Centre
1-855-402-4636

Save on the Way
with CAA!

NO MATTER WHERE YOU’RE HEADED,
YOUR CAA MEMBERSHIP CAN HELP
YOU SAVE!

 Guided
Vacations

 Maps, Guides
& TripTi ks

Short on time or experience in
trip planning? Sit back and let the
Canadian travel experts handle
the details. Activate your vacationmode with a personalized itinerary.
Or consider exploring the great
outdoors on a guided vacation.

Did you know that CAA Travel stores
offer Members a one-stop shop for
all your travel needs? Get FREE
North American maps, guides, and
TourBooks® just by showing your
CAA card. Or create an online
TripTik at caaneo.ca/triptiks.



Stock up on luggage and travel
accessories at CAA Travel stores –
CAA Members SAVE 15%*



SAVE UP TO 15%* at Best Western
and 5% OR MORE* at Marriott
hotels



GET CAA MEMBER-EXCLUSIVE
DISCOUNTS* on car rentals at
Enterprise, National, and Alamo



Show your CAA card and SAVE UP
TO 20%* with VIA Rail



Headed to the airport? SAVE 20%
OR MORE AND EARN 3% IN CAA
DOLLARS®* at Park’N Fly



Never leave home without CAA
Travel Insurance – CAA Members
SAVE 10%**

®

 Cruises

 Group Travel

Set sail on a closer-to-home cruise
and explore Alaska from Vancouver
or journey eastward to glimpse the
Maritimes as you never have before.
Swap seawater for freshwater and
set your sights on the Great Lakes
with a Viking Expeditions Cruise!

CAA is the group travel specialist,
skilled at finding something to suit
everyone in your travel group. Let
your CAA Travel Consultant plan
your next family reunion, girlfriends’
getaway, and more! Ask us about
our local weekend getaway trips
to destinations like Kingston, Prince
Edward County, and Gananoque
1000 Islands.

*Terms and conditions apply. Partners and
offers are subject to change without notice.
Visit caaneo.ca/rewards for details. **CAA Travel
Insurance is underwritten by Orion Travel Insurance
Company, a CAA Company. Certain exclusions,
limitations and restrictions apply. Subject to change
without notice. A Medical Questionnaire may be required
to purchase travel insurance. Quotes are valid for 30
days. Applies to CAA Members in good standing (CAA
Membership dues paid in full by Membership expiry
date). Ten percent (10%) savings applies to the total
premium excluding applicable taxes. Minimum premium
applies. Subject to change without notice. Excludes
Visitors to Canada Insurance.

9 DAYS | CANADA

FROM $3416*

TRAFALGAR
Spectacular Canadian Rockies
The soaring peaks of Canada’s soul-stirring
Rockies take centre stage on this
epic alpine adventure that begins in
Vancouver. Your encounter with western
Canada will have you breakfasting in
floral splendour, riding on glaciers,
and meeting a retired Mountie on your
journey into the heart of the Canadian
Rockies. Join CAA Travel and Trafalgar
in 2021 on a truly spectacular journey to
western Canada.

BRITISH
COLUMBIA

Exclusive CAA Benefits

ALBERTA

INCLUDED HIGHLIGHTS

Jasper

Kamloops

Victoria

Vancouver

Banff
Calgary

CAA Travel Tips
Kerry Wirkkunen | CAA Travel Consultant
CAA Thunder Bay | 807-360-0788
kwirkkunen@caaneo.on.ca

“Start your vacation off right. Be sure to arrive a few days early to give yourself enough
time to explore Vancouver at your leisure. A CAA Travel Consultant can help you plan
your pre-tour itinerary.”
BOOK YOUR TRIP FOR 2021 WITH CAA TRAVEL!

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca

CAA Members SAVE $150 per
person and SAVE an additional
10% on all 2021 journeys with the
Early Payment Discount.**

Here’s a sample of the many special
activities you can enjoy on Trafalgar’s
Spectacular Canadian Rockies journey:
LOCAL SPECIALISTS: Meet a First Nations
member in Kamloops and a retired
Canadian Mountie in Banff.
CONNECT WITH LOCALS: Enjoy a delicious
lunch at a family-owned farm on Vancouver
Island.
SIGHTSEEING: Join a city tour of Banff,
Vancouver, and Victoria where you’ll visit
the Butchart Gardens.
BREATHTAKING VIEWS: Visit Lake Louise,
Stanley Park, Athabasca Glacier, Mount
Robson, Jasper National Park, and Banff
National Park!
SCENIC DRIVES: Drive along the Icefields
Parkway and continue along Scenic
Maligne Lake Drive, past disappearing
Medicine Lake.

 TRAVEL WITH CONFIDENCE
Visit trafalgar.com for the latest updates on Trafalgar’s protocols and hygiene measures.
*Terms and conditions apply. Price is per person, based on double occupancy. Price includes taxes and fees. Price is based on April 28, 2021 departure date. Airfare is not included. Price shown
is accurate at time of publishing. Pricing and availability are subject to change without notice. Visit caaneo.ca/travelterms for more details. **Terms and conditions apply. Partners and offers
are subject to change without notice. Visit caaneo.ca for more details.

12 DAYS | CANADA

FROM $5450*

INSIGHT
VACATIONS
Landscapes of the
Canadian Maritimes
A mix of colourful harbours and sweeping
coastlines, this nautical trip allows you to
QUEBEC
recharge by the sea as you take in some
of Canada’s iconic maritime history.
From learning about the tradition
of fabric milling to discovering the
picturesque village of Peggy’s Cove,
you’ll have plenty of time to relax and
take in the sea air on this 2021 journey
with CAA Travel and Insight Vacations.

Exclusive CAA Benefits
CAA Members SAVE $150 per
person and SAVE an additional
10% on all 2021 journeys with the
Early Payment Discount.**
PRINCE
EDWARD
ISLAND

Cape Breton

Charlottetown

NEW
BRUNSWICK

CHARLOTTETOWN: Meet a fisherman
Truro
Halifax

Saint John
Digby

INSIGHT EXPERIENCES

NOVA SCOTIA

 What Members Say
“My family and I took our first Insight Vacations tour last year. It was very well organized,
and our tour director was exceptional. Here’s a great tip to share: we purchased an
anti-theft backpack from a CAA Travel store before our trip. It was great for carrying a
sweater or a water bottle, and for souvenirs we purchased along the way!”
– Marilyn, CAA Member since 2008

who will regale you with tales of life at
sea and teach you all about the area’s
lobster and mussel industry.

BADDECK: Listen to traditional music
and song at a Celtic Evening, where
you’ll enjoy a night of Acadian
hospitality and entertainment.
SHEDIAC BAY: Enjoy a fisherman’s

lobster feast and Highlight Lunch, as
you cruise the waters of the bay, taking
in the scenery.

BAY OF FUNDY: Embark on a whale

watching cruise and spot rare species
of whales.

HALIFAX: Journey to the UNESCO World
Heritage Site of Lunenburg and meet a
Local Expert for a walking tour.

BOOK YOUR TRIP FOR 2021 WITH CAA TRAVEL!

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca
 TRAVEL WITH CONFIDENCE
Visit insightvacations.com for the latest updates on Insight Vacation’s protocols and hygiene measures.
*Terms and conditions apply. Price is per person, based on double occupancy. Price includes taxes and fees. Price is based on June 12 and September 18, 2021 departure dates. Airfare is
not included. Price shown is accurate at time of publishing. Pricing and availability are subject to change without notice. Visit caaneo.ca/travelterms for more details. **Terms and conditions
apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details.

8 DAYS | CANADA & USA

FROM $7795*

VIKING EXPEDITIONS CRUISE
Niagara & The Great Lakes
From urban skylines to uninhabited islands,
discover North American wilderness
alongside renowned cultural attractions
while cruising the striking waterways
of the Great Lakes. Form a deeper
connection with Canada’s natural
WISCONSIN
wonders in 2022 with CAA Travel and
Milwaukee
Viking Expeditions cruise.

Exclusive CAA Benefits
Enhance your onboard experience.
CAA Members receive a $150 per
person onboard spending credit!**

ONTARIO

Toronto

Alpena
Traverse City

Niagara Falls

MICHIGAN
Detroit

Point
Pelee

CAA Travel Tips
Ola El-Arab | CAA Travel Consultant
CAA Ottawa South | 343-320-0512
oel-arab@caaneo.on.ca

“Pick up the Niagara Falls Adventure Pass at your local CAA Travel store! CAA Members
get exclusive discounts on some of the greatest attractions in the area. Whether it’s a
journey behind the falls or walking beside the whitewater rapids, this adventure pass is
the best way to explore Niagara Falls!”

DESIGNED FOR
DISCOVERY
On a Viking Expeditions cruise, you’ll
hidden treasures of a
destination on every sailing.

NEW
YORK the
discover

EXPEDITION EXPERIENCES: From wildlife
encounters to experiential activities,
Viking’s shore excursions are designed
to bring you closer to your destination.
EXTRAORDINARY VIEWS: Floor-to-ceiling

windows and panoramic auditoriums –
your view will be extraordinary.

EXPLORATIONS: Enjoy more ways to

explore with RIBs (rigid inflatable
boats) and Zodiacs to bring you closer
to a destination. Or dive in deeper
on a submarine for an underwater
experience.

ENRICHING EXPERIENCES: From a group
BOOK YOUR TRIP FOR 2022 WITH CAA TRAVEL!

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca

of scientists onboard every journey
to an onsite laboratory, you’ll enjoy
enriching experiences unique to Viking.

 TRAVEL WITH CONFIDENCE
Visit viking.com for the latest updates on Viking’s protocols and hygiene measures.
*Terms and conditions apply. Price is per person, based on double occupancy. Price includes taxes and fees. Price is based on April 30, 2022 departure date. Airfare is not included. Price shown
is accurate at time of publishing. Pricing and availability are subject to change without notice. Visit caaneo.ca/travelterms for more details. **Terms and conditions apply. Partners and offers
are subject to change without notice. Visit caaneo.ca for more details.

9 DAYS | CANADA

GOLDLEAF SERVICE FROM $7897*

ROCKY
MOUNTAINEER
Canadian Rockies Getaway Circle
Journey through the awe-inspiring Canadian
Rockies in 2021 with CAA Travel and
Rocky Mountaineer. Watch dramatic
vistas transform from lush fields to dense
forest, on a trip that fuses two unique
rail routes into one. Choose between
two levels of onboard service: SilverLeaf
and GoldLeaf. No matter which you
choose, you can expect friendly Hosts,
gourmet breakfasts and lunches, and
endlessly amazing views.

BRITISH
COLUMBIA

ALBERTA

Jasper

Lake Louise
Vancouver

Kamloops

Banff

 What Members Say
“The separate dining car on Rocky Mountaineer’s GoldLeaf Service was amazing!
Every meal we sat with a different couple from around the world and shared stories.
Connecting with other guests over breakfast and lunch made the trip so much more fun.”
– Rachel, CAA Member since 2011

Exclusive CAA Vacations®
Member Benefits
Take your memories home! With
this package, CAA Members get
a Double Member Benefit of up
to $200 per person onboard
merchandise credit to use on
souvenirs and mementos.**

NEXT LEVEL SERVICE
GOLDLEAF SERVICE

• Bi-level dome with seating above
and dining below
• Full glass-dome windows with
panoramic views
• Gourmet à la carte meals in the
lower level dining room
• Large exclusive outdoor viewing
platform
SILVERLEAF SERVICE

• Custom-designed single-level dome
• Oversized glass-dome windows for
taking in the spectacular views
BOOK YOUR TRIP FOR 2021 WITH CAA TRAVEL!

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca

• Breakfast and lunch served in the
comfort of your seat
• Small outdoor viewing platform

 TRAVEL WITH CONFIDENCE
Visit rockymountaineer.com for the latest updates on Rocky Mountaineer’s health and safety procedures.

*Terms and conditions apply. Price for Canadian Rockies Getaway Circle package is per person in Canadian Dollars (CAD), GoldLeaf Service for the April 26, 2021 start date from Vancouver, subject to availability.
Accommodation is based on double occupancy. Pricing includes Canadian tax (GST). Pricing does not include flights. Additional conditions apply. Price shown is accurate at time of publishing. Pricing and availability are subject to change without notice. Visit caaneo.ca/travelterms for more details. **Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details.

11 DAYS | CANADA

FROM $4449*

MEMBER CHOICE VACATIONS
Maritimes Coastal Wonders

Exclusive CAA Benefits

Uncover the treasures of the Canadian Maritimes,
from the Cabot Trail and Peggy’s Cove to
beautiful Prince Edward Island. Don’t miss
PRINCE
EDWARD
the rugged beaches, picturesque fishing
QUEBEC
ISLAND
villages, and rich seafaring history of
Charlottetown
Canada’s east coast with CAA Travel
NEW
BRUNSWICK
and Member Choice Vacations.

Cape Breton

Truro
Halifax

Saint John
Digby

NOVA SCOTIA

CAA Travel Tips
“JJ” Laura Jackson Smith | CAA Travel Consultant
CAA Travel Services Call Centre | 613-721-7518
ljacksonsmith@caaneo.on.ca

“Don’t forget, with CAA Travel and Member Choice Vacations, your journey starts
the moment you walk out the door. Ask your CAA Travel Consultant about round trip
home-to-airport sedan service on all air-inclusive bookings, offered exclusively to CAA
Members. ”

BOOK YOUR TRIP FOR 2021 WITH CAA TRAVEL!

Visit your CAA Travel store
Call 1-800-267-8713
Visit caaneo.ca
 TRAVEL WITH CONFIDENCE
Visit memberchoicevacations.com/travellingwell for the latest updates on Member Choice Vacations’
protocols and hygiene measures.

SAVE $100 per person and
receive up to $75 per person
excursion credit on CAA Vacations®
itineraries. Plus, save up to $400
per person until September 30,
2020!**

TOP 5 INCLUSIONS
The Maritimes has no shortage of
experiences.
LEARN GAELIC: Learn a few handy
phrases and join in the fun of a
milling frolic.
HOPEWELL ROCKS: Journey along the

shoreline to the amazing Hopewell
Rocks in New Brunswick.

CULINARY BOOTCAMP: Get ready for the
ultimate island culinary experience!
Attend a culinary bootcamp for
bragging rights on who cooks the best
P.E.I. mussels.
PEGGY’S COVE: See one of the most
picturesque spots in all of Canada –
beautiful Peggy’s Cove.
ANNE OF GREEN GABLES: Get your photo

with Anne and learn the craft of potato
farming from a local farmer.

C

*Terms and conditions apply. Price is per person, based on double occupancy. Price includes taxes and fees. Price is based on September 5, 2021 departure date. Airfare is not included. Price
shown is accurate at time of publishing. Pricing and availability are subject to change without notice. Visit caaneo.ca/travelterms for more details. **Terms and conditions apply. Partners and
offers are subject to change without notice. Visit caaneo.ca/deals for more details.

CAA MEMBERS

SAVE 10%

ON CAA TRAVEL
INSURANCE*

There for you
in our home and native land
Planning your next road trip? If your travels
take you out-of-province, don’t forget about
CAA Travel Insurance. From single trip to
annual plans, medical emergency to nonmedical options, CAA Travel Insurance offers
a variety of coverage options for you and your
family. Keeping your travels closer to home?
Ask us about our new virtual emergency
medical assistance for trips within Ontario.
Enjoy a worry-free vacation with the most
trusted brand in Canada1 and stay protected!

TRAVEL CONFIDENTLY WITH CAA
✔
✔
✔
✔
✔
✔

Up to $5 million of coverage2
24/7 multilingual assistance3
Special family pricing
Expenses paid upfront, whenever possible
Easy and convenient
CAA Members save 10%!*

Before you go
get CAA Travel Insurance.*

Visit a CAA Travel store,
call 1-800-267-8713,
or visit caaneo.ca/travelprotected

*CAA Travel Insurance is underwritten by Orion Travel Insurance Company, a CAA Company. Certain exclusions, limitations and restrictions
apply. Subject to change without notice. A Medical Questionnaire may be required to purchase travel insurance. Quotes are valid for 30 days.
Applies to CAA Members in good standing (CAA Membership dues paid in full by Membership expiry date). Ten percent (10%) savings applies
to the total premium excluding applicable taxes. Minimum premium applies. Subject to change without notice. Excludes Visitors to Canada
Insurance. 1. As voted on in the 2020 Gustavson Brand Trust Index 2. Up to $5 million CAD. Maximum $25,000 for all Emergency Medical Insurance benefits for Canadian residents without active Government Health Insurance Plan (GHIP); and/or without GHIP authorization to cover
trip days in excess of 212 days in Ontario in a 12-month period. 3. CAA Assistance is provided by Active Care Management Inc.

Discover Ontario
You don’t need to travel far to find the perfect weekend getaway.
From sparkling lakes and vineyards to bustling city centres,
Ontario offers a unique experience at every turn. Check out these
wonderful weekend getaways just a short drive from home!
Visit a CAA Travel store or call 1-800-267-8713 to plan your local
escape, or to pick up maps, guides, and TourBooks®. Create your
own personalized route with CAA’s online TripTiks® planner. Visit
caaneo.ca/triptiks to start planning.

Check out these self-drive itineraries and more at caaneo.ca/weekendgetaways

Kingston

3-Day Self-Drive Itinerary
Discover Canada’s first capital, Kingston. Brimming with attractions and museums,
Kingston is the ideal getaway for couples and families interested in food, history,
and stunning waterfront views. Wow your taste buds on a walking food tour or join a
Haunted Walk of Kingston for a look into the city’s spooky history. CAA Members
get exclusive discounts on sightseeing cruises and trolley tour passes available at
CAA Travel stores.

TRIP HIGHLIGHTS
1

2

3

1-Hour Guided
City Trolley Tour

Kingston 1000
Islands Cruises

Discounts available at
CAA Travel stores

Discounts available at
CAA Travel stores

Explore Fort Henry
National Historic Site
of Canada

Niagara Falls & Niagara-on-the-Lake
3-Day Self-Drive Itinerary

From endless entertainment in Niagara Falls to scenic serenity in Niagara-on-theLake, enjoy this timeless adventure close to home. Sip your way through wineries
and distilleries, explore behind the historic walls of Fort George National Historic
Site of Canada, and take in the awe-inspiring views of Niagara Falls. Save on your
trip with the Niagara Falls Adventure Pass available at CAA Travel stores.

TRIP HIGHLIGHTS
1

Hornblower
Niagara Cruises
Discounts available at
CAA Travel stores

2

3

Bird Kingdom

Discover the
wineries and vineyards
of Niagara-on-the-Lake

CAA Members
SAVE $3.50*

Ottawa

3-Day Self-Drive Itinerary
Canada’s capital has so much to offer visitors from near and far. From cultural
experiences to seven national museums, Ottawa is rich with Canadian history. Stroll
along the canal, treat yourself to a Beavertail, or take in a show. Enjoy dinner on the
patio in the Byward Market and SAVE 10%* on dining at Lowertown Brewery and
Sens House Sports Bar & Grill. A summer or fall weekend getaway to Ottawa is
sure to bring you lasting memories.

TRIP HIGHLIGHTS
1

2

3

Escape Bicycle
Tours & Rentals

Haunted Walks
of Ottawa

Owl Rafting

CAA Members
SAVE 10%*

CAA Members
SAVE 10%*

Toronto

4-Day Self-Drive Itinerary
Toronto is jam-packed with excitement and entertainment. The city offers something
for every traveller, whether you’re a couple looking for a romantic getaway or visiting
as a family. Ascend to the top of the CN Tower, where CAA Members SAVE 10%, or
go for a walking tour through Toronto’s Distillery District.

TRIP HIGHLIGHTS
1

2

3

Treetop Trekking
by Arbraska

Casa Loma
Toronto’s very
own castle

Scenic Safari
at the Toronto Zoo
(drive-thru experience)

CAA Members
SAVE 15%*

*Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca/rewards for
details. Partners and itineraries are for travel inspiration only and are subject to change without notice. Visit a CAA Travel
store or call 1-800-267-8713 to speak with a CAA Travel Consultant.

CROSS-COUNTRY

ROAD TRIP

Essentials

Eager to discover more of Canada next year? Stop at a CAA Travel store and
stock up on everything you need for the journey. Treat yourself or the family to
new luggage. Travel safe with RFID wallets and bags, and pack right with CAA
Travel accessories. Don’t forget to pick up your FREE North American maps
and TourBooks® for the road! Or visit caaneo.ca/triptiks to create TripTiks®
online - your personalized route planner with updated travel restrictions and
closures.

RFID & ANTI-THEFT

CAA MEMBERS

SAVE 15%
ON LUGGAGE
AND TRAVEL
ACCESSORIES!*

Help protect your credit cards and key fobs from being scanned with RFID
blocking gear from CAA Travel. Find accessories, wallets, and bags at
your local CAA Travel store.

RFID KEY FOB POUCH

BAGGALLINI TAKE TWO
RFID BRYANT CROSSBODY

BG BERLIN METROBAG

This lightweight pouch with RFID blocking
technology will help protect your keyless
entry and ignition key fobs and credit cards
from being scanned.

Enjoy peace of mind with this innovative
crossbody bag, featuring five RFID blocking
card slots and quick-access phone pocket.

This is the ultimate travel bag! Complete
with RFID blocking pockets, hidden zippers,
USB charging port, breathable mesh, night
reflection, and more.

MEMBER PRICE: $12.71

MEMBER PRICE: $55.20

MEMBER PRICE: $123.21

NON-MEMBER PRICE: $14.95

NON-MEMBER PRICE: $64.95

NON-MEMBER PRICE: 144.95

TRAVEL ACCESSORIES
Seasoned travellers know how to pack for an epic summer road trip. The first step to packing right, is visiting a
CAA Travel store for the latest travel accessories designed to make your vacation a breeze.

TRAVELON UV SANITIZER BOX

TRAVEL CARE WELLNESS KIT

CANADA PLAID
PACKING CUBES

On-the-go sanitation for everyday items like
cell phones, credit cards, and masks. UV
light kills 99.9% of germs in less
than 3 minutes.

Perfect for long drives or flights, this kit
includes sanitary hand wipes, face masks,
hand sanitizer, and more.

Keep your items organized and secure,
while showing your Canadian pride when
travelling.

MEMBER PRICE: $51.81

MEMBER PRICE: $15.25

MEMBER PRICE: $25.46

NON-MEMBER PRICE: $60.95

CAA MEMBER EXCLUSIVE ITEM

NON-MEMBER PRICE: $29.95

*Terms and conditions apply. All items are subject to availability. All prices are subject to change without notice. Price shown does not include applicable taxes. Visit caaneo.ca/browse for more details.

Picture Perfect

Memories

There’s no place like home – and no photographer like
a CAA Member! CAA Travel is showcasing the best
pics snapped by Members just like you… from coast, to
coast, to coast! From snow-capped mountain peaks to
misty forests and beyond, this is the True North, strong
and free as seen by CAA Members.

WITH CAA MEMBERS

4

1

[CAA] created
the TripTik®
and provided all the
information we needed
for our trip to Nova
Scotia. As a result, one
of the best vacations we
have ever had.
– Nancy, CAA
Member since 2017
1

2

5

For our 50th wedding anniversary,
we booked our bucket
list trip, an Alaskan
cruise. Our expectations were exceeded
from booking with the
agent…we finished up
with a week in Banff.
– Russel, CAA
Member since 1981
2

6
3

Crewing on
the Bluenose
Schooner, Nova Scotia.
3

– Glen, CAA
Member since 2011

WINNER OF CAA’S

Photo Contest!

“On our road trip from Ottawa to Alaska, and after a couple
of windy, stormy days camping at Muncho Lake, British
Columbia, we woke to a brilliant calm morning.”
– Jolanta, CAA Member since 1986

It was the longest
trip our RV would
make, and we felt most
secure with CAA! Our
pets made the journey,
and this was Tess’s
furthest.
– Ray, CAA
Member since 2017
4

A wild ride!
Wilderness Tours
on the Ottawa River.
– Janet, CAA
Member since 2018
5

Spending a cold
Manitoba day with
our daughter’s family at
the largest snow maze!
– Randy, CAA
Member since 2010
6

CAA MEMBERS
SAVE WITH
CANADA GOLF CARD
GET $20 OFF THE PRICE OF CANADA’S #1 GOLF DISCOUNT PROGRAM


Over 800 courses



2-for-1 green fees



Up to 50% off green fees



4 discounts at each golf course



Show your phone or card and save



Weekends included

Visit caaneo.ca/rewards to get your
Canada Golf Card now
Terms and conditions apply. Partners and offers are subject to change without notice.

WAYS TO SAVE

This Week
CAA Members are savvy shoppers

Earn 20% more
Petro-Points™ by linking
your CAA Membership.*

10% off regular
priced menu items,
dine-in, takeout and
drive-thru orders.*
Save $10 on the
delivery fee when you
order groceries.*

Save an extra 5%
on total purchase,
in-store and online.*
Save 10% on retail
priced parts and
accessories.*

Check out all the places where
you can save at caaneo.ca/rewards
*Terms and conditions apply. All offers are subject to change without notice.

SPEED LIMITS

At the Limit
AS ONTARIO TESTS THE EFFECTS OF RAISING SPEED LIMITS
ON A FEW PROVINCIAL HIGHWAYS, WE TAKE A LOOK AT THE
ART AND SCIENCE OF BALANCING SAFETY AND SPEED
by MATT BUBBERS

S

INCE THE FIRST CAR BOUNCED DOWN A DIRT ROAD during the
closing years of the 19th century, the answer to this question—
how fast is too fast?—has changed, a lot.
In 1903, a band of early and enthusiastic adopters of the automobile
lobbied Ontario’s government to raise the speed limit from eight miles per
hour to a whopping 10 mph (16 kilometres per hour). This group, which
included CAA’s first president, Dr. Perry E. Doolittle, took MPPs for rides
in their newfangled cars to show them they were safe.

On September 26, 2019, Ontario
began a two-year pilot project that saw
speed limits raised to 110 km/h from
100 km/h on three sections of highway.
The project is meant to explore “new
ways to improve traffic flow and safety.”
The three sections of 400 Series
highways chosen for the pilot (see
“Proving Grounds,” page 24) were
selected based on their ability to
accommodate higher speed limits,
according to a statement from
Ontario’s Ministry of Transportation.
The government will take additional
safety measures, including increasing
signage and messaging, to make sure
drivers know where the new limits
are in place. A public survey conducted
by the province found that 80 per cent
of respondents were in favour of
the pilot project. Most people also
thought that drivers already exceed
the current speed limits.
The thing about limits of all kinds
is that they are often broken. During
the 117 years since Doolittle took those
politicians for a spin, speed limits across
Canada have not been static, nor have
they simply been on a steady upward
trajectory. The limits have wavered—
sometimes increasing, sometimes
decreasing—based on the quality of
the roads, the political climate, social
acceptability, environmental awareness,
the price of gasoline, advances in
automotive technology and, of course,
concern for public safety.

A Brief History of Speed
Ontario issued its first 198 licence plates
in 1903, a process administered by a
single clerk in the provincial secretary’s
office. Cars were new and unfamiliar
machines at the time, and they weren’t
necessarily welcome on our roads. In
Prince Edward Island, for example, they
remained banned until 1913. And even
then, cars weren’t allowed to be driven
on Sundays or market days.
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SPEED LIMITS

PROVING GROUNDS
Three sections of
Ontario highways had their
speed limits raised to
110 km/h from 100 km/h,
in a two-year pilot project.
Queen Elizabeth Way
from Hamilton to St. Catharines
32 KM

Highway 402
from Sarnia to London
90 KM

Highway 417
from Gloucester
(an Ottawa suburb) to the
Ontario-Quebec border

The first cars were expensive
luxuries—seen by many as disruptive,
dangerous, noisy and too fast—says
Dimitry Anastakis, professor of history
at the University of Toronto.
“You start to see these terms like
‘joyriders’ or ‘speed demons’ to morally
condemn automobile drivers, especially
rich drivers from cities,” explains
Anastakis, who has written extensively
on Canada’s automotive history. “And
then there’s a kind of counter-rhetoric;
people who challenged the car and speed
are very much ‘country bumpkins.’”
Things didn’t change much until the
1910s, when the Ford Model T made
driving affordable for the masses. As the
social acceptability of the automobile
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increased, so did speed limits. By 1919,
the maximum in some rural areas was
up to 20 mph (32 km/h), he says.
But there would be a price to pay.
“In the 1920s, lots of people are
getting killed on the roads in Toronto,
Vancouver and Montreal,” Anastakis
explains. “But people are willing to
accept the risk of the automobile
because of the mass mobility created
by the Model T and others.” By 1927, the
limit was 35 mph (56 km/h) on rural
roads in Ontario, and by the end of the
decade, there were more than a million
cars on roads across the country.
Following the Second World War,
paved highways spread across Canada,
especially in the vast prairies of Alberta

and Saskatchewan. With highways
came higher speeds. During the 1950s,
the limit on some highways in Ontario
went up to 60 mph (97 km/h), and by
1968, it was 70 mph (113 km/h). In
Nova Scotia at that time, the limit
was 65 mph (105 km/h).
Then came the 1970s. “There’s a kind
of backlash against the automobile, a
backlash against speed and a backlash
against highways,” Anastakis continues.
There was a growing awareness about
pollution from vehicles and questions
raised about cars’ safety. On top of
all that, the oil crisis sent gas prices
through the roof.
Governments responded, in part, by
lowering speed limits to reduce fuel
consumption. Highway limits across
Canada dropped to 60 mph. (Most cars
use about 20 per cent less fuel when
driven at 90 km/h instead of 110 km/h.)
But by 1977, as part of the national
adoption of the metric system, limits
crept back up to 100 km/h (62 mph).
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102 KM

WHAT IS

STUNT
DRIVING?
Finding a Balance
Today, highway speed limits across
the country range from 70 to 120 km/h,
according to Raheem Dilgir, a director
at the Canadian Association of Road
Safety Professionals and president of
TranSafe Consulting, a firm that helps
government agencies set speed limits.
“It’s pretty rare to have that situation
where you raise the speed limit and
it’s safer,” Dilgir says. Case in point:
British Columbia raised some speed
limits to 120 km/h on certain sections
of highway in 2014. Three years later,
after a study by the University of British
Columbia found that fatal crashes had
more than doubled on some highways,
the province re-lowered many (though
not all) of the limits. The higher limits
remained on certain sections of road
where a government study found the
number of crashes had not increased.

speed of traffic and sets the limit at the
85th percentile—equal to or less than
the speed at which 85 per cent of cars
are travelling, Dilgir says. Twenty years
ago, a new method aimed to set speed
limits based on risk factors, such as the
type of intersection, traffic volume and
road geometry. More recently, Dilgir
explains, there’s been a movement to
make all decisions around speed limits
based on a “safe systems” approach.
Determining the right speed limit,
though, has always been about finding
a balance between safety and efficiency,
Dilgir says. “That balance has shifted;
the balance is now much more towards
safety than it was before,” he added.
As ever, we would all do well to
remember that speed limits are upper
speed limits. Drivers need to take into
account the conditions and adjust their
speed accordingly, says Teresa Di Felice,

Determining the right speed limit
has always been about finding a balance
between safety and efficiency. That has
shifted; the balance is now much more
towards safety than it was.”
“The higher the speed, the greater
the probability that you will get
seriously injured or die; there’s an
undeniable correlation,” Dilgir says.
However, he pointed out that sometimes
when you have a low speed limit, people
may end up exceeding it by a higher
margin—which could also be dangerous
since you end up with cars travelling at
very different rates of speed.
There are several ways to determine
an appropriate limit for a given road.
The traditional approach measures the

assistant vice president of government
and community relations at CAA SCO.
“In the most recent available
road safety statistics for Ontario,
speed accounts for the third highest
percentage of fatalities,” Di Felice says.
Collisions involving pedestrians made
up the highest percentage of fatalities,
followed by collisions that involved
drinking and driving. “The numbers tell
us we have something to be concerned
about. We all have a role to play in
making our roads safer.”

Stunt driving and street
racing are essentially more
egregious, more dangerous
forms of speeding. Their
definitions vary from province
to province but generally
include driving 50 km/h
or more over the limit,
intentionally causing tires
to lose traction, road rage
behaviour and driving in a
manner that could startle or
interfere with other drivers.
There was an uptick in
stunt driving charges
across the country as
traffic dropped off during the
COVID-19 pandemic. Several
cases made headlines,
including one in which an
18-year-old was clocked
driving 308 km/h on the
Queen Elizabeth Way near
Burlington, Ont. Through
late March and April, Toronto
Police Services reported a
nearly 600 per cent increase
in stunt driving incidents.
The penalties for such
behaviour can include the
immediate impounding
of a vehicle, a lengthy
licence suspension, fines of
$10,000 and even jail time.
During Ontario’s 110 km/h
pilot program, the province
stated, “Stunt driving
penalties will continue to
apply at 150 km/h.” In other
words, going 40 km/h over
the limit—rather than
50 km/h—on these stretches
of highway will still be
considered stunt driving.
Such reckless driving
behaviour greatly increases
the likelihood of a crash
causing death or serious
injury. One study from
Western University found
that there were 58 fewer
speed-related deaths or
injuries per month among
young male drivers in Ontario
after the 2007 introduction
of stricter laws against stunt
driving and street racing.
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Beauty doesn’t have an expiry date.

explorepei.com

AUTO MAINTENANCE

n
e
t
v
i
e
o
r
n
P
AN OUNCE OF

Cars are complex,
but maintaining them doesn’t have to be.
With advice from our CAA auto experts,
we’ve put together a back-to-basics maintenance
guide to help keep your wheels in motion
illustrations by TIM LAHAN
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by ANDREW RAVEN
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AUTO MAINTENANCE

When a stricken
2005 Acura EL showed
up at Leon Mermer’s
Toronto garage in April,
mechanics quickly
realized the compact
was in dire straits.
They stuck a telescoping camera deep into
its engine, where they confirmed the worst.
It had a damaged piston and cylinder head,
a combination that would cost $2,000 to fix.
The worst part: the wreckage was caused
by a slipped timing belt, a $60 strip of Kevlarinfused rubber that, in this case, was more
than 100,000 km past its best before date.
“I know lots of people with an if-it’s-notbroken-don’t-fix-it mentality,” says Mermer,
the owner of York Mills Automotive, a
CAA-Approved Auto Repair Service. “That’s
wrong. If you don’t maintain your vehicle, the
problems pile up, and those can be dangerous
as well as high cost.”
Automotive experts say there are tangible
benefits to staying on top of maintenance.
Regular upkeep, especially here in Canada,
can improve your driving experience, lengthen
your car’s lifespan and net you more money
when it comes time to sell.
“We live in a harsh weather climate,” says
Mike Schmidt, the operations manager for
automotive services with CAA North and
East Ontario. “Nobody is ever going to say,
‘This car is getting too much TLC.’”
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Where to start
What to do—and when—depends
on the make and model of your vehicle,
and the maintenance schedule in your
owner’s manual will help break it all
down for you. But regardless of the
type of car you have, you should
prioritize oil changes, brake jobs and tire
replacements. The latter are especially
important because, as Schmidt says,
“Tires are the only parts of the vehicle
that actually touch the ground.”
If you’re behind on maintenance,
catching up is as simple as taking your
car in to a service centre for an
inspection, says Ryan Peterson,
manager of automotive services with
CAA South Central Ontario.
Peterson recommends going to a
CAA-approved garage. These shops,
which can be found on your local
CAA club website, are vetted to ensure
they do high-quality work and charge
fair prices. They’ll perform a 139-point
inspection and flag anything that
needs fixing. That includes potential
safety hazards—like damaged or worn
ball joints or tie rods—that may not
be apparent to the average driver.
If the list of repairs gives you sticker
shock, Peterson recommends asking your
mechanic to triage the work into three
categories: urgent, semi-urgent and not
urgent. Have mechanics fix the immediate
safety issues before your car leaves the
shop, then tackle the remaining problems
in the weeks or months to come.
If you don’t have a go-to mechanic,
he adds, your best bet is a CAA-approved
garage. Once your car is up to snuff,
Peterson recommends turning the
inspection into an annual ritual.

DIY-ing It

AUTO MAINTENANCE

Here are a few key things you can do yourself—mid–road trip
or on a weekend—to keep your vehicle in tip-top shape

1.

Check your lights

Check the wear bars,
the little rubber mounds
in the tire’s track. You
should also keep tabs
on your tire pressure
using your car’s internal
monitoring system,
if it has one. If not,
remove the cap from
the valve, place a goodquality tire pressure
gauge on top of the
valve, press firmly and
a reading will appear.
To find the
recommended tire
pressure for your car,
check your owner’s
manual or look for
a sticker inside the
driver’s door. It’s best
not to inflate to the
pressure listed on the
sidewall of the tire
itself. That number
refers to the maximum
pressure of the tire,
not the recommended
tire pressure for
your vehicle.

Walk around your car
and check that your
front, tail and reverse
lights are working,
along with your turn
signals. Check your
high beams, too, and
fog lights, if your car
has them.

2.

Eyeball your oil

PHOTOGRAPHY TKTK

PRO Tip

Don’t check your tires
immediately after driving.
Friction from the road
increases both heat
and tire pressure,
so the reading may
be skewed.

3.

Inspect your tires

Wait until your car has
been off for about 10
minutes. Then, find
your dipstick, pull it all
the way out, and clean
off the oil with a paper
towel. Place the dipstick
back in its cradle, let it
sit for a few seconds,
and pull it back out. The
bottom of the dipstick
will have two markings
or holes; the oil level
should fall between
them. It should be light
brown and viscous.
“If it’s thick and black,
get an oil change right
away,” Schmidt says.

4.

Enjoy the view

To check your washer
fluid—and top it up if
needed—locate your
washer fluid reservoir,
which will have a
diagram of a windshield
and what looks like a
dotted umbrella. Look
for a marking on the
side of the reservoir;
if your washer fluid is
below this fill line, lift
up the cap and add
some more. It’s a good
idea to keep an extra
bottle in the trunk.

5.

Be attentive to
noises and smells

Often, a major problem
will be preceded by a
noise, like a squeaking
or banging. If you
hear something like
that, report it to your
mechanic immediately.
Don’t worry—they’re
used to customers
making strange sounds
to describe what’s
happening to their car.
Also, if you notice a
strange smell, give your
technician a heads-up
about that, too.

AUTO MAINTENANCE
GOING THE DISTANCE
If you need proof of the value of maintenance, talk to Rita and Nelson Neuman. Earlier this year, the Pembroke,
Ontario, couple broke the 1-million-kilometre mark in their 2006 Volvo V70 wagon. The secret to the car’s
longevity? Routine maintenance, says Nelson, 62. “When it needed an oil change, we did an oil change. When
it needed a timing belt, we did it. We never neglected it.” Aside from a frozen odometer—it stopped at
999,999, so Rita now tracks the car’s mileage in a logbook—the V70 is in tip-top shape, and the Neumans have
no plans to put it out to pasture. Nelson’s message to car owners who might consider putting off maintenance?
“A car is a big investment, so make it last.”

WHAT TO DO WHEN

You’re Driving Less

If you’re like most Canadians, your car is probably getting used a lot less. But that doesn’t mean you can
put off maintenance. In fact, even though you’re not adding to daily wear and tear, letting your vehicle
sit idle for too long can cause problems—anything from a dead battery to a seized parking brake. Here’s some
good advice to follow before your car sits for too much longer. –Andrew Raven and Mike Schmidt

Buy a battery charger

Change your fluids

Treat your tank

Even when your car is turned off, some
electronics, like the navigation system, will
switch on intermittently. While the power
draw is small, over time, it can kill a battery,
says CAA’s Ryan Peterson. He recommends
connecting your battery to an automatic
trickle charger, also known as a battery
tender, which will keep it at full strength.

If your car is due for an oil, coolant or
brake fluid change, do the work as soon
as possible. Acidic contaminants can build
up in your car’s fluids. Left untreated,
they can eat away at components of your
engine and cooling system. “You don’t want
oil with any kinds of contaminants or
acids sitting,” Peterson says.

If your vehicle is going to
be idle for more than 30 days,
fill it up. This helps prevent moisture
from building up in the fuel tank.
You can also add a fuel stabilizer to
the tank just before that fill-up, which
can help keep the fuel lines and
engine from corroding.

Inflate the tires

A cover that securely fits the car will help
keep out moisture and protect its exterior
from scratches and dirt. Be sure to wash and
dry the vehicle before you cover it and avoid
using tarps—they can damage the paint.

GET MORE WITH CAA
Save 10% on regularly-priced parts
and accessories at participating
NAPA Auto Parts locations.
Plus, look for car care accessories,
like trickle chargers, at CAA Stores.
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Release your parking brake

When a car sits for a long time,
rust can build up on the
metal cable that connects your
parking brake lever with the rear
wheels. If that happens when the
parking brake is engaged, it can
seize, says Rick Ripley, the owner
of Ripley’s Auto Service, a
CAA-Approved Auto Repair Service,
in Alliston, Ontario. “All of a sudden
you’re driving with the brakes partially
on, and you’re going to wear out
the brakes and damage the calipers,”
he says. You can leave the
parking brake off as long as your
car is on level ground.

As temperatures fluctuate, tires can
slowly lose pressure. Remember to
inflate to the recommended air pressure
for your car, and not to over-inflate.

Go for a spin

Drive your vehicle at least once
every two weeks for 20 minutes. It will
get the fluids circulating, prevent flat
spots on tires, and remove rust spots on
brake rotors (which can lead to brake
pulsations, if not caught early).
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Keep it covered

Your hearing is
important.
Take care of it.

More than ever, it’s important to stay healthy and stay connected.
• Look after your hearing health – it lets
you stay close to those who matter most.
• We have increased our already strict
safety protocols in-clinic to ensure you
and our staff stay safe.

• Our Hearing Care Professionals will find
an innovative hearing solution that is
right for you.
• CAA members save up to 15% on
our hearing technology PLUS more
exclusive benefits!

Book your FREE* hearing test.
1.888.486.0177
connecthearing.ca/CAA

** Private clients only. Cannot be combined with any other offer, rebate or previous purchase and is non-redeemable for cash. Lyric, BAHA and Econo aids excluded. See clinic for details. ®CAA and CAA logo trademarks owned by, and use is authorized by,
the Canadian Automobile Association. CAA Rewards™ used by the Canadian Automobile Association. *Free hearing tests are only applicable for customers over 50 years of age. †Based on national physician referrals over the tenure of the corporation’s
Canadian business operations compared to the disclosed referral count of leading competitors.

Begin your next road trip adventure with
Fairmont. Explore the delights close to
home and treat your palate to our chefs’
renowned cuisine with this exclusive offer,
valid at participating Fairmont hotels.

Fairmont Royal York, Toronto

UP TO

RECEIVE A

25%
OFF

50 DINING CREDIT

AND $

*

FOR RESERVATIONS, PLEASE VISIT
FAIRMONT.COM/CAAOFFER, CALL 1 877 256 7700
OR CONTACT YOUR CAA TRAVEL PROFESSIONAL AT
1 800 992 8143.
(PLEASE USE PROMOTION CODE PAAH)

7:32PM

*Offers valid on stays until December 31, 2020, unless otherwise noted.
Based on double occupancy in a Fairmont room and subject to availability at
time of reservation at participating locations. CAA Membership card must
be presented at time of check-in. Gratuities and taxes extra. Some
exceptions apply. Minimum two-night consecutive stay required unless
otherwise noted. The $50 dining credit will be applied in the currency of the
host hotel, and will be applied at the time of checkout against select food
and/or beverage charges applied to the room portfolio. For full terms and
conditions, please visit fairmont.com/caaoffer, call 1 877 256 7700 or
contact your CAA Travel Professional.

The moment you knew
the best part of a meal
was who you shared it with.

14599 Accor FHR HP Ad CAA East 07-10-20_FA.indd 1

2020-07-10 11:06 AM

STAY SAFE YOU LOVE.
IN THE HOME

Stairlifts are the perfect solution for joint pain in
the knees, back or feet, those with mobility issues,
or anyone who struggles with the stairs.
With an Acorn stairlift you can look forward to:
• A FREE no obligation in-home survey & quote
• Aﬀordability and reliability
• Low running costs
• Purchasing directly from the manufacturer
• Next day installation available

CALL NOW TOLL-FREE

1-844-789-6310

for your FREE Survey & Quote • acornstairlifts.ca

COVID-19
CAA Insurance agent,
Titash Mukherjee,
is one of the
CAA Associates
helping to make
Members’ lives a
bit easier during
the pandemic
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Making a Difference
YOUR CAA MEMBERSHIP ENABLED US TO USE OUR RESOURCES
TO HELP THOSE IN NEED DURING THE COVID-19 PANDEMIC.
WE SINCERELY THANK YOU FOR BEING MEMBERS, AND FOR WHAT
YOUR MEMBERSHIP HAS ALLOWED OUR ORGANIZATION TO DO.
READ ON TO LEARN ABOUT THE INITIATIVES THAT WERE CREATED
TO HELP OTHERS ON BEHALF OF MEMBERS, BY MEMBERS,
ASSOCIATES, PARTNERS AND OUR COMMUNITIES.
by VAWN HIMMELSBACH
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COVID-19

On March 17, the Bernard Betel Centre—a non-profit
community centre in north Toronto that provides
programs and services to more than 5,000 seniors—had
to temporarily shut its doors because of COVID-19.
But its Meals on Wheels program was
considered essential, so staff banded
together to cook meals from scratch in
the centre’s tiny kitchen.
At the same time, demand for its meal
delivery program more than doubled
during stay-at-home restrictions. “A
good portion of our seniors live below
the poverty line,” says Cheryl Besner,
manager of volunteer services with the
centre. “Food security is really an issue.”
When COVID-19 struck, some of
its volunteer drivers—who also happen
to be seniors—had to self-isolate
because of their own health or that of
their family members. “We began to
lose our Meals on Wheels delivery team,”
Besner says.
So she contacted CAA South Central
Ontario, after hearing the association
was looking to assist community agencies
during the pandemic. Within a week,
CAA drivers were on the job—allowing
the centre to increase its number of
routes and serve a much larger area.
Between April 7 and June 10, CAA
drivers made deliveries to 207 seniors
on behalf of the centre.
CAA “helped us over a hump,” Besner
says. For many of its seniors, this service
was critical. “They’re isolated, they can’t
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go out, especially our seniors who are
living in poverty—they can’t get on a
computer and order food online.” It
also served as a security check. “For
some of these seniors, it’s the only
person they’re going to see that day.”
The world came to an abrupt halt
in mid-March when COVID-19 was
declared a global health emergency.
But, it also became a time when
CAA Members, Associates and partners
rallied for a common cause, making a
difference in their communities during
an unprecedented period—from
delivering groceries and personal
protective equipment (PPE) to working
with food banks and checking in on
isolated Members.
“At our core, our company is built on
the values of making a difference in
the community,” says Kaitlynn Furse,
director of corporate communications
with CAA South Central Ontario. Since
starting as an advocacy organization
in 1903, “it’s been in our DNA to be
neighbourly and make sure people are
taken care of.”
Here are just some of the many
ways that CAA clubs and Associates
answered the call to aid both Members
and non-Members alike.

•

d•

A

lping Han
He

CAA Members
recount how travel
advisors went
above and beyond
to help during this
unique time.

CAA Roadside
Assistance drivers,
such as Dom Doma of
AG Valueway, shifted
gears to help provide
necessities to their
communities

“

SOUTH CENTRAL ONTARIO

PHOTOGRAPHY [DOM DOMA] CHERYL BESNER. ILLUSTRATION [PHONE] ADRIEN COQUET,
[TRUCK] ANDRIWIDODO, [TRAVEL] BIN CHING, ALL FROM THE NOUN PROJECT

Rescuing Health Care Heroes and
Mobilizing for Masks and PPE
When shelter-in-place orders came into effect,
CAA was immediately focused on getting
Associates set up to work from home so they
could continue to offer assistance to Members.
And, with lighter traffic and fewer people
driving, it meant there was extra capacity in
its roadside fleets.
That’s when CAA South Central Ontario
started offering free roadside assistance to
healthcare workers—both Members and
non-Members. “We wanted to make sure those
working on the front lines of the healthcare
system and personal support workers wouldn’t
have to worry about getting to and from
work safely,” Furse says. “Since then, we’ve

rescued over 2,000 healthcare workers from
the side of the road.”
CAA also used that network for the delivery
of groceries, meals and medicine to Members
in need. Roadside fleets in Ontario made a total
of 93 essential deliveries to their communities
in partnership with Paramount Fine Foods,
Humanity First, Scarborough Food and Security
Initiative, Oasis Dufferin, Shoppers Drug Mart,
Loblaws Pharmacy, Bernard Betel Centre Meals
on Wheels and the GeorgeTO Bread Basket.
In line with those efforts, CAA also partnered
with various organizations to collect and
distribute masks and other PPE to hospitals
and long-term care homes. That’s how its

Once a year,
something happens
to make me glad I
am a Member of CAA.
But the amazing
job you just did
in obtaining a full
reimbursement of
our disbursements,
not only for our
cancelled Adventure
Canada cruise but
for Air Canada fares
as well, tops them
all. I can well imagine
how difficult it must
be, dealing with the
needs of all your other
clients. I want you to
know how impressed
and how grateful
we are that you
worked so hard on
our behalf.”

Yves
TORONTO

BY THE NUMBERS: SOUTH CENTRAL ONTARIO

MEMBER OUTREACH

82,144

Ontario Members over
the age of 75 who
received an outreach call
from a CAA Associate.
(6,821 people called their
Associate back to chat.)

COMMUNITY RESPONSE FLEET

3,875

Total number of
food deliveries to
community-based
organizations
throughout South
Central Ontario

2,469

Frontline
healthcare
workers and
first responders
rescued from
the roadside

1,222

Food bank
and Meals
on Wheels
deliveries

TRAVEL

908

Shipments
of PPE

543

Pharmacy
deliveries

364

Number of
passenger travel
itineraries that were
were rebooked
by CAA travel
advisors
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“

We have been
working with Stacy
Gargin for our travel
since we moved
here three years
ago. She has been
without a doubt
the most caring,
helpful, talented
travel professional
we have ever
worked with. With
our predicament
in Panama after
the government
request for
Canadians to return
home, Stacy made
every effort to
provide options,
contacts and
flights along with
updates of what
was happening.
She arranged
hotels and flights
last minute while
we were still in
the air on our way
to Toronto to get
us back to our
home in Hubley,
Nova Scotia.”

Lloyd & Rita Moore
HUBLEY, N.S.
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partnership came about with Mobilizing
Masks for Health Care Providers—a grassroots
organization started by a doctor at Sunnybrook
Hospital in Toronto.
“My original idea was to round up some friends
who had some masks at home,” says Dr. Karen
Wang, founder of Mobilizing Masks. In the
early days of the pandemic, she saw how the
lack of PPE for frontline health workers in Italy
and Spain had led to higher rates of infection
among healthcare workers. So Wang, who
works full-time as a psychiatrist, developed
the initiative with friends and a colleague at
Sunnybrook over the course of a weekend.
Initially, Wang thought they’d collect
around 2,000 masks (a medium-sized hospital
could easily go through 10,000 to 20,000 masks
a week). But after calling around, the
response was overwhelming and the project
grew exponentially.
The team began distributing masks to
hospitals and long-term care facilities in
the Greater Toronto Area. But then they
started getting calls from Northern Ontario
and Vancouver. So they partnered with
105 Gibson, a community centre in Markham,
Ont. to store, sort and distribute thousands
of pieces of PPE, including masks, N95 masks,
gloves, face shields and isolating gowns.
105 Gibson was coordinating deliveries
to frontline health workers from its storage
facilities, but when volume became overwhelming, operations manager Wah Chan
reached out to CAA for help. (Her husband is
CAA Club Group’s President and CEO Jay Woo.)

Christian Sorensen, of
Ron’s Battery Assist helps out
with a PPE delivery

“CAA came on board when our distribution
network became larger than anticipated,” Wang
says. CAA clubs used their roadside assistance
network for contactless pick-up and delivery
of mask donations to ensure seamless door-todoor delivery.
As part of that effort, Woo—who is also a
commercial pilot—conducted several medical
relief flights to remote hospitals in Northern
Ontario and the Waterloo region, where PPE
donations were further distributed to smaller
towns and various hospital networks.
Woo regularly flies patients from remote
communities to hospitals in the GTA for
medical treatment as part of his involvement
with the charity Hope Air. To date, Mobilizing
Masks, with CAA’s help, has distributed over
500,000 masks and other PPE, including face
shields, gowns, and gloves, to 137 healthcare
facilities across Ontario.

ATLANTIC

Getting Members Home from Abroad
CAA Atlantic’s travel advisors played a
key role in getting Canadians back home
after borders started closing, ports turned
away cruise ships and flights became difficult
to reschedule.
After helping Members get home from
abroad during the height of the pandemic,
travel advisors then helped to navigate trip
cancellations, tour and airline refunds, as well
as insurance claims. CAA Atlantic later started

developing an in-Canada travel program to
support local businesses, as well as raising
money for IWK Health Centre in Halifax and
the Janeway Children’s Hospital Foundation
in St. John’s, Nfld.
“As COVID was starting, we had so many
stories coming back from Members who were
so thankful for the travel advisors helping
them out,” says Glenda Hunter, vice-president
of retail sales and service at CAA Atlantic.

PHOTOGRAPHY [CHRISTIAN SORENSEN] CHERYL BESNER; [HERB’S TOWING] COURTESY OF CAA NEO
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From the start of the pandemic, emergency
roadside drivers were deemed essential workers,
but towing needs were declining. Some of those
drivers pivoted to deliver groceries and medication
to isolated Members, while others carried out
at-home battery service for those whose cars were
beginning to show the effects of disuse.
“We noticed a big decline about mid-March in call
volume for typical road services, [such as] tows and
flat tires,” says Ryan Jones, assistant automotive
manager with CAA North & East Ontario (NEO).
That’s when CAA NEO started using their
network of drivers to help the community, by
delivering necessities like groceries. Members with
compromised immune systems and those over the
age of 65 received this service at no charge.
When Jones would call Members to confirm an
order, “they were overjoyed,” he says. “You’d call
them and they’d be thanking you profusely for
something as simple as picking up their groceries.”
Since the delivery service launched on March 25,
drivers made a total of 131 deliveries at the time
of writing, and the service is continuing for the
foreseeable future.
As well as helping individual Members, the service
also included large deliveries for other organizations.
In one case, Herb’s Towing, a CAA contractor, picked
up and delivered a shipment of 18 boxes of PPE
straight off the tarmac at Cornwall Regional Airport
for delivery to Cornwall Community Hospital (flown
in by Jay Woo). “Any time we’ve reached out to the
network to take care of something like that, there’s
never any hesitation,” Jones says.
Additionally, CAA NEO made 11 donations of
$1,000 each to food agencies in their region. Call
centre staff also made wellness calls to anyone who
requested the service—including the general public,
not just Members. The calls were simply to chat
and ensure that isolated people remained in good
spirits during the crisis.

•A

Grocery Deliveries
and Wellness Calls
to Members

“

Kerry Wirkkunen,
our travel advisor,
had been very
patient and helpful
in the original
planning of our
24-day trip to
Portugal with a
Trafalgar trip through
Europe. Now she
is unwinding all
of the hard work
and planning.
I am extremely
appreciative for
all of her guidance
in helping us. I
never thought this
would happen, but
having Kerry taking
care of this has
really relieved my
stress level. She
has definitely
shown me and
everyone I talk to
why you should
be a CAA Member
for life.”

Gerald Sas
THUNDER BAY

Herb’s Towing drivers
unload PPE flown in by
CAA Club Group’s Jay Woo

INSURANCE RELIEF

How CAA Insurance Agent Titash
Mukherjee left a Member “speechless”
DURING THE
pandemic, many
had cars sitting
unused in their
driveway. CAA
Insurance Company
responded by
providing both a
rate reduction and
relief benefit for
policyholders. That
included a 10 per
cent rate reduction
for new and renewing
auto and home
insurance policies,
valid for the duration
of the insured’s policy
term, and a $100
Auto Insurance Relief
Benefit for all active
auto policies.
In mid-April,
Asha Abdillahi, a
CAA auto policy
holder in Ottawa,
contacted agent
Titash Mukherjee
about ways to reduce
her insurance needs
during the pandemic.
“I’m working from
home now and I’m
not driving my car at
all, and I live beside
a grocery store so
there’s nowhere to
go,” she says.
“A lot of the time
clients will call and
they may not have
even heard about the
rate reduction, so it’s
a nice surprise,” says
Mukherjee, a licensed
insurance service
agent with CAA South
Central Ontario in
Thornhill. “It’s a bonus
that we can give that
10 per cent [off] for
property as well.”
For long-time
Members who have

both auto and property
insurance, Mukherjee
is often able to find
additional savings. “I
can advise them about
what they can change
on their policy and
what they can readjust
on top of the rate
reduction,” she says.
For example, maybe
they were only using
one of their two cars
during stay-at-home
restrictions.
When clients call
—especially during
a crisis, like the
pandemic—Mukherjee
tries to put herself
in their shoes, and
use her technical
knowledge to offer
advice. “I have had
so many clients be so
thankful that we could
offer relief,” she says.
Mukherjee helped
Abdillahi navigate her
options and drastically
reduced her rate for
the duration of her
policy. “In a time like
this, employees who
go the extra mile need
to be acknowledged,”
Abdillahi says. “She has
left me so speechless
with her kindness and
knowledge that I rave
about CAA to my
whole family.”
Insurance agents
found additional ways
to adjust coverage
and payment plans
such as switching
over to CAA MyPace,
Canada’s first payas-you-go auto
insurance program,
and reducing annual
mileage amounts
on policies.
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NIAGARA

A CAA Member
donated her
time and skills to
help others

“

I do a lot of knitting
and crocheting, so
I decided to help by
making ear guards,
which take the
pressure off your
ears. It’s just a little
strap with two buttons,
one on each end,
and you hook the
mask’s elastic to the
buttons at the back
of your head.”

Shirley Seller of
Chatham-Kent, Ont.
made 200 pairs of
ear guards and
donated them to
nursing homes

Even during the first few months of the
pandemic, call volumes for roadside assistance
in the Niagara region were still reasonably high.
Since drivers were still busy helping Members,
20 CAA managers and senior leaders stepped up
to become volunteer drivers delivering groceries,
medication and other necessities to Members.
Each year, CAA Niagara chooses two charities
as part of its Community Boost Program to
receive a $10,000 donation and the assistance
of CAA volunteers throughout the year. “This
year obviously some things needed to change
due to COVID, so we fast-tracked the financial
donations,” says Cody Cabral, public relations
specialist with CAA Niagara. “And we’re
continuing to help them throughout the year
as much as possible.”
One of those charities is Food4Kids Niagara.
Pre-COVID, the charity provided children in
need with food for the weekend, delivered to
their school. Now Food4Kids is delivering those
food donations directly to each child’s home
through CAA’s network of volunteer drivers.
In the first two weeks following the shutdown

AT A GLANCE

Started a social
check-in call service,
making more than
800 calls in total
to Members

Made doorstep
flower deliveries to
Members celebrating
50 years of
CAA Membership

Peter Van Hezewyk, president
and CEO of CAA Niagara, helps to
load up boxes of ponchos—to be used as
PPE—for the Greater Niagara Hospital

in Canada, volunteers delivered food to more
than 100 households in the Niagara region.
CAA Niagara also made several financial
donations to food agencies across the Niagara
region and became the regional delivery partner
for The Sewing Army, a grassroots organization
that brings together crafters and makers to sew
face masks and scrub caps for organizations in
need. In the first two weeks, volunteers delivered
more than 100 pieces of handmade PPE to
hospitals.
Thanks to such a large Membership and
network of clubs, CAA as an organization has
been able to use its resources to help in ways
both large and small. “It’s a big focus for our
senior leadership team to continue supporting
the community,” Cabral says. “Since this has
started, all the clubs have been [working
together]—it’s not about who’s doing more,
it’s about making sure communities are safe
and well taken care of.”

How CAA Niagara responded to the COVID-19 crisis

Partnered with
the Hope Centre
Niagara to help
deliver bulk supplies
to the centre

Made eight
financial donations
of $1,000 to local
food banks and
food agencies

Donated
500 rain
ponchos to
Niagara Health
for PPE

A PHYSICALLY-DISTANCED PHOTO SHOOT CAA Insurance agent Titash Mukherjee

Esse
Car Mainntial
tenan

CAA MAGAZ
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was photographed by Sandro Altamirano at SJC Content in North York, Ont., with art director Mya McNulty
observing from a distance. The shoot took place under strict guidelines requiring social distancing, masks
and hand sanitizer and a minimal crew. Titash handled it all like a pro—even advising Sandro to take a closer
look at his own insurance policy.
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Partnered with The
Sewing Army, Port Cares
and Food4Kids Niagara
to provide delivery
service across Niagara

Update
WithoutYour Kitch
Renovatinen
g

The Lowd
Speed own on
Limits

CAAM

Cozy
Fall Finds

AGAZ

Lendin

g a Han
d

HOW CAA
ASSOCIAT
THEIR COM
MUNITIESES AND MEMBERS
DURING
ARE HELP
THIS TIME
ING
OF CRIS
IS

FALL 2020

SCO |

PM40065

459

Turn to p.
41
find out to
CAA Insurancehow
Agent,
Titash Mukherjee,
is helping Members
ease their
financial worries

E

INE.CA

PHOTOGRAPHY [PETER VAN HEZEWYK] AMANDA FLETCHER. ILLUSTRATION [PHONE] ADRIEN COQUET, [FLOWERS] ECONCEPTIVE, [DOLLY] B FARIAS,
[FOOD] LUKETAIBAI, [PONCHO] BEGIN SAPDIAN, [TRUCK] ANDRIWIDODO, ALL FROM THE NOUN PROJECT

itching In •
•P

Fast-tracking
Charitable Donations
and Volunteer
Delivery Drivers

JOINT PAIN SHOULD NOT
STOP YOU FROM MOVING!
Genacol ® Pain Relief is a natural and lasting
solution to reduce joint pain in less than 5 days.

Why it’s so effective?
Genacol®’s exclusive AminoLock® Collagen is
scientiﬁcally proven by 3 clinical studies to reduce
joint pain associated with osteoarthritis.
Natural Soluble Eggshell Membrane includes
essential nutrients that quickly reduce pain and
inﬂammation and improve joint mobility and ﬂexibility.

Try Genacol® Pain Relief today
and feel the difference!

Genacol

¨

A CANADIAN LEADER
IN JOINT HEALTH
SINCE 20 YEARS

Available at:

(in selected stores)

5OFF

$

On the purchase of one
Genacol Pain Relief 90 caps
VALID UNTIL
NOVEMBER 30TH 2020

TO THE CONSUMER: Limit of one original coupon per product. Please be advised that the retailer is in its right to
refuse this coupon. Find out before you go to the checkout. In the case of a retailer’s refusal, contact Genacol at
1.888.240.3002 or by email at info@genacol.ca for a refund. Limit one coupon per product. It is forbidden to sell
and/or to make several copies of the coupon. Rebate applicable only in-store. No coupons received by mail at
Redemco will be reimbursed directly to consumers. VALID UNTIL NOVEMBER 30th 2020.
TO THE RETAILER: Corporation Genacol Canada Inc. will reimburse this coupon for the face value plus the
established handling fee. Failure to send in, upon request, evidence that sufficient stock was purchased to cover
the coupons presented will void coupons. A reduction in any applicable taxes
payable is included in the coupon face value. Valid in Canada only. For
redemption, this coupon must be received by mail before February 28th 2021
to: REDEMCO INC., C.P. 128, Longueuil, Quebec, J4K 4X8.

Always read the label to make sure that this product is right for you.

painrelief.genacol.ca

There for you
and your staff

CORPORATE MEMBERSHIP

CORPORATE TRAVEL

News / Initiatives / Member Exclusives

STOP
THIEVES!
There’s a simple way
to thwart the latest
tech-enabled efforts to
break into your vehicle.
See page 48 for details.
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insider: club news

PHONE IT IN

NOTICE OF
ANNUAL
MEETING
Take notice that the
annual meeting of
the Members of CAA
North & East Ontario
will be held Friday,
January 8, 2021,
at 5:30 p.m. at the
Westin Ottawa Hotel,
11 Colonel By Drive,
Ottawa, Ontario,
K1N 9H4.

The meeting is for
Primary Members or
their proxy as duly
noted in the proxy
form available at any
CAA North & East
Ontario place of
business.
Looking for on-the-go savings and
Member-exclusive offers, all at your
fingertips? There’s an app for that—
and it’s newly relaunched! The CAA
Mobile App lets you log in to your
CAA account, check your CAA Dollar®
balance and browse CAA Rewards®
offers near you. Personalize your
experience by selecting your favourite
CAA Rewards partners and be the
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first to know of limited time offers,
contests and more.
Stuck on the side of the road?
Use your CAA Mobile App to request
Emergency Roadside Assistance without
ever having to wait on hold, and then
track your request all the way to arrival.
Download the new CAA Mobile App for
iPhone and iPad on the Apple App Store
and for Android devices on Google Play.

Dated this 23rd day
of August 2020
BY ORDER
OF THE BOARD
Jeff Walker,
Secretary

PHOTOGRAPHY ISTOCK.COM/PROSTOCK-STUDIO

This meeting is
for the purpose of
receiving the annual
report, the financial
statements for
the period ending
September 30, 2020,
and the report of
the auditors thereon;
electing directors;
appointing auditors
and for the purpose
of transacting such
further and other
business as may
properly come before
the meeting or any
adjournment thereof.

insider: member story

CAA
in the
Driver’s
Seat
Even CAA employees
need roadside assistance
by MARY WIMMER

W

HEN YOU WORK FOR

CAA, you’re bound to
be your own client at
some point. That’s what happened to
Keri Fraser, vice president of sales and
marketing for CAA North & East Ontario,
one frigid morning last winter. “My
partner went out to warm up my vehicle
for me, and he noticed that my driver’sside back tire was flat,” she says. “Like
rim-on-the-pavement flat.”
Fraser had recently purchased Pirelli
snow tires through the CAA Rewards®
program and received a rebate for
their top-of-the-line treads, so she was
shocked that one had already lost air.
Her partner attempted to inflate the
tire with his electric pump. As he did,
he could hear a hissing noise: air leaking
from a small hole.
He soon found a glinting piece of
metal just barely visible between the
grooves of the tire pattern. He assumed
it was a nail or screw that had punctured
the rubber, so he got to work yanking
it out with a sturdy pair of pliers. After
several minutes and much tugging and
pulling, it came loose, but it wasn’t at
all what they expected.
“What he pulled out was a seveninch piece of metal that appeared
to have broken off the front of a
snowplow!” Fraser says. “We realized
that the tire would not hold air and we
needed help. Luckily, I work with the
best in the biz—CAA!”
Fraser called the number she
knew by heart, and a CAA truck was

Keri Fraser
shows off the
metal that
punctured
her tire

dispatched. “This is where things got
fun for me,” she says, “because I got
to experience CAA’s world-renowned
Emergency Roadside Assistance
program—not as someone in
management, but as a Member.”

“

If I’d had to call an
independent tow
truck, just that one
service call would
have cost far more
than my annual
CAA Membership

”

CAA’s Service Tracker immediately
texted her that a driver was on the way;
it also provided an estimated arrival
time. She then received a second text
letting her know which driver to expect,
followed quickly by a final message to
say that the driver was arriving and
that she should meet him outside.

“I was surprised how fast the driver
was able to change my flat tire to my
spare,” Fraser says. “It took only a few
minutes, and I was ready to get back
on the road.”
With her Plus Membership, which
comes in at under $140 a year, Fraser
says she’s glad she could count on
CAA’s roadside assistance when she
needed it most. “If I’d had to call an
independent tow truck, just that one
service call would have cost far more than
my annual CAA Membership,” she says.
In fact, with the CAA Rewards®
rebate she received on her Pirelli
winter tires, she saved $125—almost
the complete cost of her annual
membership. “And I save all year long
at hotels and restaurants, get a discount
on my CAA home and auto insurance,
and much more.”
While the episode took place months
ago, in the middle of last winter, it
was an experience Fraser won’t soon
forget. “I realized then what an essential
service CAA provides,” she says.
Another lesson learned? “Not to drive
over snowplow tines!”
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insider: automotive

Preventing
Keyless
Car Theft
Keyless entry systems
have become a target for
car thieves. Here’s how to
protect your vehicle.

HOW DOES IT WORK?
The vehicle and fob communicate using low-power radio
signals that are effective only when the fob is within
approximately 36 inches of the car door or ignition
start/stop button. But some thieves have developed special
equipment that amplifies the signal between vehicle and
fob, significantly extending the system’s effective range.
This so-called “relay hack” tricks the car into thinking
the fob is nearby when it’s actually somewhere else—say, on
a hook inside the front door of your house—allowing the
vehicle to be unlocked and started.

HOW DO I PROTECT MYSELF?
CAA North & East Ontario recommends drivers take the
following precautions to protect against vehicle theft as a
result of a relay attack:

• Don’t leave valuables (purses, GPS units, shopping bags
or electronics) in your car. If you must do so, make sure
they are out of sight in a locked glove box or trunk.
• Make your car a less inviting target by parking it in a
closed garage, if possible.
• Store your key fobs (all of them) in a metal container
when not in use. The metal acts as a barrier that
interrupts radio signals to/from the smart fob.
• Alternatively, inexpensive RFID sleeves and Faraday
bags are available at CAA Stores. Their metal mesh
linings can shield a key fob from sending or receiving
radio signals.

WHAT’S THE DANGER?

Lastly, you should never place your key fob in a freezer or
microwave oven. Doing so may damage the fob, which can
cost hundreds of dollars to replace and program.

Typically, relay hacks involve property theft from inside
vehicles, not theft of the cars themselves. Stealing a whole
car is possible, but once it has been driven out of range of
the smart fob and shut off, it cannot be restarted.

Stay safe!
Get the latest Faraday bags and more at CAA Stores.
To find your nearest location, go to caaneo.ca/stores.
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T'S NO SECRET that keyless entry systems don’t fully
protect against car theft. But with more and more
vehicles allowing for keyless entry and ignition using
smart fobs, incidences of keyless car theft—also known as
“relay attacks”—are on the rise.
If your vehicle has a keyless entry system, it may be an
easy target for thieves.

Don’t get
stranded.
A battery boost is just a temporary ﬁx.
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Find out if your battery
is ready for the worst of
conditions.
B k
1-800-222-4357..
caaneo.ca/automotive/
battery-service.
*Available in Ottawa, Thunder Bay, Sudbury and North Bay.

insider: rewards

FIVE WAYS TO

SAVE WITH
CAA REWARDS®
Shop from home and get great deals

D

AYS ARE GETTING SHORTER and nights a little
cooler; just like that, autumn is upon us. It’s the
season to get cozy, so hunker down and buy books,
order food and shop ‘til you drop—all from the comfort
of your own home.
As part of the CAA Rewards program, in which all CAA
Members are automatically enrolled, you have access to
thousands of great deals and discounts at CAA partners, and
many are now online!
This fall, use your CAA Membership card to save on
everything you need to make the season sensational. Here
are a few fabulous ways to start saving with CAA Rewards!

1
DINE AT HOME
Your CAA Membership
helps you save so you
can dine in the
comfort of your home.
Save 10% when you
order online or on the
mobile app with
Swiss Chalet, Montana’s,
East Side Mario’s,
Harvey’s** and Kelseys
Original Roadhouse.
Don’t forget to order
an Ultimate Dining
Card—CAA Members
save 5% when ordering
online, plus receive
free shipping.
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4

GET DECORATING

GET TECH SAVVY

Perfect your interiors for
autumn nights in with
Dulux. CAA Members
save 28% on regularprice Dulux paints and
save 10% on accessories,
with online shopping
or contactless curbside
pickup. Plus, use your
CAA Membership to
save an extra 5% on
everything online—like
cozy pillows and throw
blankets—at QE Home.

When it comes to tricking out your home with the
latest tech, nobody beats The Source. Go online and
save up to 15% on regular-price products. Or head to the
Canon Canada e-store and earn 1% back in CAA Dollars.
At Dell online, you’ll earn 10% back in CAA Dollars.

3
BE A BOOKWORM
Will it be the latest
bestseller or one of the
classics? There’s nothing
like diving into the pages
of a book to refresh the
mind and spirit. Shop
online at CAA Rewards
partner Indigo and you’ll
earn up to 5% back in
CAA Dollars®. So get
reading and start saving!

5
STAY ON TREND
Does your wardrobe
need a refresh? Shop
online with CAA
Rewards partners like
RW&CO.—where you’ll
save 10%—or Roots,
Joe Fresh and Simons,
where you’ll earn 4%
to 5% in CAA Dollars.
Finish your look with
the latest in footwear
from Globo Shoes,
where you’ll earn 4%
back in CAA Dollars.

CAA Saves You More!
Find these offers and more at caaneo.ca/rewards/all-partners
*Terms and conditions apply. Partners and offers are subject to change without notice.
**Harvey’s offer available through mobile app or drive-through orders.
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To explore
an area dotted by
30,000 islands,
head northeast

EXPLORE
STUNNING
ONTARIO
DESTINATIONS
BY CAR
There’s nothing
like a road trip that
leads you to a hidden
gem—especially
with the sunroof and
windows wide open!
Ontario is filled with
all kinds of wonderful
discoveries—some of
which you don’t
even have to get out
of the car to enjoy.

Follow in
the footsteps of
Winston Churchill
on the Niagara
Parkway

Georgian Bay has been
voted one of Canada’s
best hidden gems by
Canadians, and with
more than 30,000
islands and 2,000
kilometres of shoreline,
it’s easy to see why.
We recommend the
Georgian Bay Coastal
Route for its stunning
views. To learn more,
search “Georgian Bay
Coastal Route”
at northernontario.
travel/best.

Churchill once
proclaimed this
scenic route along
the Niagara River
the “world’s prettiest
Sunday afternoon
drive.” Make sure you
stop to explore the
historic town of Old
Fort Erie, marvel at
the blooms in Queen
Victoria Park and
explore the quaint
town of Niagaraon-the-Lake. Start
your journey at
visitingniagara.com.

2

4

Take a drive through
history in picturesque
Port Hope

Fall for a waterfall
(or 156 of them!)

Port Hope offers
visitors a chance to take
a step back in time.
Discover Ontario’s bestpreserved main street,
nearly 300 heritage
buildings (including
an 1899 one-room
schoolhouse), and the
sparkling Ganaraska
River, which runs right
through the town. Go to
visitporthope.ca/
driving-tours
to plan your route.

You may know
Hamilton as
Steeltown, but did
you know that the
city has been named
The Waterfall Capital
of the World? That’s
because it’s home
to almost 1,000
waterfalls—and
156 of these are
located right within
the city limits.
Start plotting your
driving adventure at
cityofwaterfalls.ca.

Do you need to adjust your car insurance before your road trip?
Does your policy cover you for driving longer distances? A licensed
CAA Insurance Agent can advise you on this, with a quick complimentary
policy review—even if your policy is with another provider.

We provide
let’s-get-outand-explore
coverage.
Going on a road trip?
Make sure you
update your car
insurance coverage.
Get a complimentary policy
review to ensure you have
proper coverage.
Are you getting all this?

• CAA’s Forgive and Forget®
plan protects your good
driving record at your first
at-fault accident

• Enjoy complimentary
CAA Tire Coverage for
bundling your home and
auto insurance

• CAA Members enjoy
exclusive savings on
auto insurance

For a policy review:

1-800-582-5013
caaneo.ca/insurance
Visit your CAA Store
Auto and Property Insurance and CAA Tire Coverage are underwritten
by CAA Insurance Company. To qualify for the discount, you must be
a current CAA Member in good standing (CAA Membership dues paid
in full by membership expiry date). Eligible CAA Members may qualify
to receive a Member Loyalty Discount based on membership tenure
and Roadside Assistance usage. ® Forgive and Forget is a trademark
owned by CAA Insurance Company. Certain conditions, limitations and
underwriting guidelines apply. (2709-07/20)

Auto Insurance is underwritten by CAA Insurance Company
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member story
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COMING HOME

How a CAA travel advisor helped a Member and her family
get home amidst COVID-19 cancellations
by KATELIN DEAN illustration by STEVE SCOTT

S. Pickrell-Baker and her
extended family were in Fort
Lauderdale on Friday, March 13.
They were meant to set off
on a cruise the next day but
were soon shocked by the
Canadian government’s global
travel advisory against all
non-essential travel. Although
the news had been full of
stories about COVID-19, no
one expected this when she
and her family left Halifax
the previous day.
That evening, many
cruise lines—including the
one Pickrell-Baker and her
family were to sail on—issued
statements to say they’d be
MEMBER
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suspending operations.
Travel advisor Trudy-Ann
Ritter braced for the calls.
“We knew it would be an
all-hands-on-deck approach
for the weekend,” Ritter says.
The next day, she got to work
at 7 a.m. and listened to a
message Pickrell-Baker had
left at 2 a.m. Explaining that
their cruise had been cancelled,
she added that one of her
family members had a medical
condition that required them
to travel with oxygen.
Ritter reached out right
away to begin making
arrangements. “Being a Circle
of Excellence partner with

Air Canada provided me with
faster access to their medical
desk,” Ritter says. The medical
desk assigned a physician to
assess Pickrell-Baker’s family
member and approved them
for travel.
Then Ritter booked the
family tickets home for the
next day, all by 4:30 p.m.
“She was so grateful and
appreciative that we were
able to coordinate the medical
arrangements and look after
the details,” Ritter says of
Pickrell-Baker’s reaction. “The
idea of going to the airport
and standing with crowds
of people for hours to try to

resolve this locally could
have had detrimental results
for her family member.”
Back at her desk on
Sunday, Ritter monitored
the family’s flights home.
On Monday, she began to
work on the resolution for
the cancelled cruise.
Pickrell-Baker is incredibly
thankful that Ritter was able
to help. “I would have had
no idea how to do this on
my own,” she says. Ritter’s
response: “It was my pleasure.”

Have a great CAA story to tell? Send
it to us at caamagazine@caasco.ca,
and you could be featured in an
upcoming issue.

S. PICKRELL-BAKER | FROM LOWER SACKVILLE, N.S. | MEMBER SINCE 2017

live well

Elliot Lake...
Live in a retirement community
where you can have the active
lifestyle you want, affordably!
Apartments from $545/month
Townhomes from $800/month
Homes from $885/month

For more information on rentals
or to order an information
package contact us at:
1.800.461.4663
retireelliotlake.com

There’s no need to search for an easier
way to leave a legacy for your family.
GUARANTEED ISSUE LIFE INSURANCE
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Get CAA Guaranteed Issue Life Insurance.
Most people would love to be able to leave money for their loved ones.
But how do you do that without depleting your savings? Affordable
CAA Guaranteed Issue Life Insurance can help. Your acceptance is
guaranteed, with no medical questions or exams when you apply.

Play our word search to find out some of the
costs that $25,000 could help your family
cover. Circle these words when you find
them, then look below to learn more.

GLOSSARY
DEBT
The average household has over $30,000 of
debt.1

WEDDING
A wedding today can cost over $42,000.2

UNIVERSITY
It can cost $19,000 a year to send a child to
university.3

RETIREMENT
Guaranteed Issue Life Insurance can add to
your spouse’s retirement.

FUNERAL
Final arrangements can cost $15,000 or
higher in Canada.4

LEGACY
You could leave up to $25,000 to family or a
favourite charity.
Having CAA Guaranteed Issue Life Insurance
can help with these costs and more!

The future is a puzzle.
We can help you solve it.
caagi.ca
1-844-538-7457
to speak to a Licensed
Insurance Advisor

1

“Many Canadians resigned to never getting out of debt,” Investment Executive, December 2019.
(https://www.investmentexecutive.com/news/research-and-markets/many-canadians-resigned-to-never-getting-out-of-debt/)
2
“Canadian Cost of a Wedding.” Statista, 2017. (https://www.statista.com/statistics/807306/cost-of-wedding-in-canada/)
3
“The cost of a Canadian university education in six charts,” Maclean’s, 2018. (https://www.macleans.ca/education/the-cost-of-a-canadian-university-education-in-six-charts/)
Maclean’s, 2018. (https://www.macleans.ca/education/the-cost-of-a-canadian-university-education-in-six-charts/)
4
“How much is it going to cost?” In Memory, 2019. (https://inmemory.ca/resources/funeral-costs/)
Underwritten by

The Manufacturers Life Insurance Company (Manulife).
Conditions, limitations and exclusions apply. Available to Canadian residents only. Please see policy for details.
® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association.
Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.
© 2020 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
Accessible formats and communication supports are available upon request. Visit Manulife.ca/accessibility for more information.

