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What’s in your misfortune cookie?
You never know what’s in your future. When it comes to your health, anything can happen and it could cost
thousands per year to treat what ails you. But affordable CAA Health & Dental Insurance can help you save,
with coverage like:
• Prescription drugs
• Dental care
• Vision care

• Massage therapy
• Dietitian services
• Homecare and nursing

Save with 2018 rates!
Apply before June 30, 2019.**

caalifeandhealth.ca
1-888-334-4561
Conditions, limitations and exclusions apply. Available to Canadian residents only. Please see policy for details.

Underwritten by

The Manufacturers Life Insurance Company (Manulife).

® CAA logo trademarks owned by, and use is authorized by, the Canadian Automobile Association. Manulife, Manulife & Stylized M Design, and Stylized M Design
are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.
© 2019 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
* Applies to the Basic Extended Health Care Product. Please see policy for details.
** Policy must be effective on or before July 31, 2019.
Accessible formats and communication supports are available upon request. Visit Manulife.com/accessibility for more information.
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from the editor

Before I came across Patrick
Smith’s website, Ask the
Pilot, and his book, Cockpit
Confidential, I wondered
how many other people like
me had questions about
airplanes and aviation.

Turns out, there are thousands of us—and
Smith has provided a lot of answers.
During my interview with him (“This Is
Your Captain Speaking,” page 10), Smith
talked about people visiting the cockpit
before or after a flight, adding that it’s
flattering when passengers take an interest
in all the things that are going on up there.
I’ve been lucky enough to see a pilot
at work a couple of times, including on a
flight to Cuba, in the days when passengers
could visit during the flight. The pilots
answered all my questions—about how
fast we were going, air traffic control,
autopilot—but it was the view of the
Florida coastline we were passing at night,
and the vast expanse of black ocean beside
it, that stuck with me. It changed how I
think of commercial flight.
If you’re interested in travelling by sea
instead of by air, we have a story for you.
In her feature (“Come Sail Away,” page 33),
writer Jennifer Bain tells us everything we
need to know about cruises—the ships, the
destinations and the amenities for nearly
every type of traveller.
And, as you’ve already seen, our cover
feature brings us to Northern Ireland
(“Tastes of the Irish,” page 40). Writer Doug
Wallace took his taste buds on a road trip
and found chefs, bakers and innkeepers who
prepare dishes that add a contemporary
spin to traditional favourites. His story, along
with amazing images by local photographer
Elaine Hill, will make you want to plan your
own trip. A bit of advice: arrive hungry.

JENNIFER BAIN
writer

An award-winning journalist,
travel writer and cookbook
author, Jennifer Bain
(“Come Sail Away,” page 33)
is currently writing a crosscountry fishing adventure
book, as well as tackling an
MFA in creative non-fiction.

DOUG WALLACE
writer

Doug Wallace (“Tastes of
the Irish,” page 40) is a
veteran international travel
and lifestyle writer, principal
of Wallace Media and
editor-publisher of the website
TravelRight.Today. He will
happily hop on a plane at
the drop of a hat.

Paul Ferriss
Editor

ELAINE HILL
caamagazine@totemcontent.com

photographer

Based in Belfast, Elaine Hill
(“Tastes of the Irish,” page 40)
creates images for editorial
and advertising campaigns.
Her portfolio includes travel
features as well as portraits
of culinary geniuses and
compelling characters.

2 | CAA MAGAZINE

PHOTOGRAPHY [PAUL FERRISS] FELIX WEDGWOOD; [DOUG WALLACE] SHAYNEGRAY.COM

SKY’S
THE
LIMIT

CONTRIBUTORS

SEE THE SUNSET FROM
WHEREVER YOU WANT TO.
With the 2019 Subaru Outback, every route can be the scenic route.
Standard Symmetrical Full-Time All-Wheel Drive lets you head off the
beaten path. And with its spacious, well-appointed interior, touchscreen
infotainment system with Apple Carplay™ and Android Auto™, and car-like
handling, the 2019 Outback makes every drive picture perfect.

FOR LIFE’S AUTHENTIC ADVENTURES
Learn more at subaru.ca/outback

8 CONSECUTIVE WINS FOR BEST
MIDSIZE UTILITY VEHICLE (2 ROW)

**

Model shown is 2019 Outback 3.6R Premier with Eyesight CVT (KD2PE6). Vehicle shown solely for purposes of illustration, and may not be equipped exactly as shown. **EyeSight® is a driver-assist system
which may not operate optimally under all driving conditions. The driver is always responsible for safe and attentive driving. System effectiveness depends on many factors such as vehicle maintenance,
and weather and road conditions. See Owner’s Manual for complete details on system operation and limitations. Ratings are awarded by the Insurance Institute for Highway Safety (IIHS). Please visit www.
iihs.org for testing methods. ALG is the industry benchmark for residual values and depreciation data. www.alg.com. See your local Subaru dealer for details. Outback and Subaru are registered trademarks.
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This is Niagara Falls!
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We’re as close as it gets...

One night from $99*PP/DB includes a beautifully appointed room, a

TOTEM
A DIVISION OF ST. JOSEPH COMMUNICATIONS, MEDIA GROUP

Romantic Fallsview Dinner for two high atop the Skylon Tower Revolving Dining
Room, breakfast for two in Coco’s Restaurant at Holiday Inn, a Niagara wine tasting
at Inniskillin Estate, full use of Nordic Spa and more!
• Really Get Close... Two-Night Breakation Package... From $170* PP/DB.
• Ask about our super Niagara Attractions Package.

111 Queen Street E., Suite 320, Toronto, ON M5C 1S2
totemcontent.com

Call Now!
1-800-263-9393
holidayinnniagarafalls.com

or contact CAA at
Niagara Falls, Canada

1-800-992-8143

Rates per person double occupancy. Prices valid Sun - Thurs. Holidays, weekends higher. Free parking. Taxes and fees extra.
All rates in Canadian dollars. Valid Sept Oct 10 2018 - May 13 2019. Child add-ons, whirlpool suites, gift certificates available.
Visit www.holidayinnniagarafalls.com for details.
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ADVOCACY

Cannabis:
Leave It at Home!
EVENTS

TALKIN’
TRAVEL

Check out a
Travel Talk taking
place at a CAA Travel
store near you!
NEPEAN
Countries in Focus:
Egypt, Jordan and
Israel
March 6, 2019

Active and
Polar Journeys
ILLUSTRATION ISTOCK.COM/BLABLO101. PHOTOGRAPHY KITTI BOONNITROD/GETTY IMAGES

April 23, 2019

THUNDER BAY
CAA NORTH & EAST ONTARIO reminds

all travellers that whether it is used
medically or recreationally, it is illegal to
take cannabis across the Canadian border.
Since the legalization of cannabis in
Canada last fall, Canadians can now
bring up to 30 grams of marijuana on
domestic flights. International travellers
are advised not to carry any at all.
Possession of the drug is still illegal
under U.S. federal law, and taking any
form or quantity of it across the border
is prohibited. In fact, previous use of
cannabis (or any other banned substance)

HOW TO REACH US

or involvement in Canada’s legal cannabis
industry can result in denial of entry to the
U.S. and other international destinations.
If you plan to travel internationally,
be advised that cannabis is still illegal in
most countries. Failure to obey the laws
of another country can result in severe
consequences, including legal prosecution,
fines and possible jail time.
For more information, speak to
your CAA Travel Professional or visit the
website for the Canada Border Services
Agency at cbsa-asfc.gc.ca/travel-voyage/
cannabis-eng.html.

membership@caaneo.on.ca

@CAANEO

Discovering
Italian Vistas with
CAA Member Choice
Vacations
March 5, 2019

Explore the
Canadian Rockies with
Rocky Mountaineer
April 23, 2019
For more information
and to RSVP, visit
caaneo.ca/events.

facebook.com/CAANEO

caaneo.ca
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WHERE PARADISE GOES FOR INSPIRATION.

gohawaii.com/ca

Photo: Maui - Hawai‘i Tourism Authority (HTA) / Tor Johnson

Call your CAA Travel Professional today!

Travel / Auto / People / Leisure
WHERE ARE YOU?

GRAND
STANDS

When I tell Osaka locals
I’m going to a baseball game,
the reaction is unanimous.
“Oh, you’ll have fun at Koshien,”
they all say with knowing
smiles. “The fans are crazy!”
Koshien is Japan’s oldest
baseball stadium and the home
field of the Hanshin Tigers, a
Nippon Professional Baseball
team. The stadium is in
Nishinomiya, a short train ride
from Kobe and Osaka, but the
scene feels like home to any
baseball fan: spring sunlight
on the grass, balls thumping the
dirt during batting practice.
The fans don’t look crazy—until
the first Tigers batter steps up
to the plate and almost all
47,000 of them break out into
song. Even the elderly couple
next to me has a set of Tigersthemed cheer sticks and whacks
them in time to the music.

winding up
in front of
the crowd
at koshien

PHOTOGRAPHY AFLO CO., LTD./ALAMY

The enthusiasm is so infectious
I start humming the tunes on
the train back to Osaka. I guess
I’m a fan now, too. –Kristen Koch

LOCATION

POPULATION

NISHINOMIYA 34.7376° N 490,000
JAPAN
135.3416° E

DID YOU KNOW?

Koshien was built in 1924 to host
Japan’s national school baseball
tournament. High schoolers still play
there every August (as seen above).
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MILESTONE

a bug’s life
Volkswagen’s rounded little runabout drove the peace-love-joy movement of the 1960s.
Small and efficient, it was there for drivers when fuel prices skyrocketed in the 1970s. But it
was a short-lived affair; the original rear-engine model left Canadian showrooms in 1979.
Flash forward to 1998, when VW introduced the New Beetle, with an engine in front and
a 21st-century-ready design. But it, too, was short-lived; VW announced that production
of the Beetle will cease in summer 2019 due to market shifts. Is it gone forever?
Volkswagen of America boss Hinrich Woebcken says “Never say never,” hinting that the
Beetle could return (again) someday. In the meantime, here’s a look at its life—so far.

1952

THE ’60s & ’70s

HUMBLE BEGINNINGS
The first Beetles, which came to
Canada in 1952, didn’t have
traditional turn signals. Instead,
they used semaphores swinging
out of the door pillars.

PEAK OF POPULARITY
Spurred by clever ads, the Bug
enjoyed massive sales. In 1972,
the Beetle officially overtook the
Ford Model T as the world’s
bestselling car.
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1998

2019

NEW LOOK
Capitalizing on nostalgia,
the New Beetle sold well to
aging hippies and urban
commuters alike

FINAL EDITION
Fans can get one last fix in
a convertible or hardtop whose
paint colours pay tribute
to past Beetles

DESIGN

THE FUTURE
IS BRIGHT
Deck out kids’ cycles
with a cool bike-light
kit that’s also a
perfect weekend
STEM project. The
Light Racer Kit
from Tech Will
Save Us lets junior
makers ages eight
and up assemble
their own lightningbolt-shaped
electromagnetic
wheel lights that
will flash as they
ride. A simple online
manual takes them
through circuits and
wireless waves, plus
your mini-engineer
will also get access
to Club Make, a
free online hub
for coding, building
and inventing.
–Leah Rumack

PHOTOGRAPHY [’52 BEETLE] ADAM BERRY/STRINGER/GETTY IMAGES; [’60s , ’98, ’19 BEETLES] COURTESY OF VOLKSWAGEN; [LIGHT] COURTESY OF TECH WILL SAVE US; [ROOF] DAVID COLEMAN/ALAMY;
[DISH] LINDSAY LAUCKNER GUNDLOCK/ALAMY; [MURAL] ROSAIRENEBETANCOURT 6/ALAMY; [BOAT] MATT MAWSON/GETTY IMAGES

A look back at the beloved Beetle before Volkswagen
wraps production this July –Matthew Guy

DESTINATION

colourful tile
is tops on the roof
of the pala cio
de bellas artes

IN THE MEX

Chic, cosmopolitan, cultured—Mexico City
is a patchwork of superlatives. Don’t miss
these three must-visit areas of the sprawling
capital city. –Beverley Ann D’Cruz

Centro Histórico
With the sacred Templo Mayor pyramid at its heart, this UNESCO
World Heritage Site has roots that run deep. Get a history lesson
at the Palacio Nacional from Diego Riviera’s iconic murals before
a stop at La Casa de los Azulejos (House of Tiles), a quick walk
away. Architectural flourishes are aplenty here, from the art
nouveau Palacio de Bellas Artes to the gilded Palacio de Correos
de México, the main post office, which is free to explore.

Roma Norte
Attain ultimate
live-like-alocal status
in this trendy
neighbourhood that
has everything:
quiet cafés, art
galleries, boutiques
and more. As you
wander canopied
streets lined
with old-school
mansions and
picture-worthy
graffiti, you’ll be
rewarded with
warm smiles from
stylish residents.
Like fashion, food
is taken seriously
here, and is best
explored via the
tasting menu at
Máximo Bistrot,
lauded as one of
the continent’s
top tables.

Xochimilco
A trip down the canals of
Xochimilco, a mini-Venice within
the city, is a beloved local activity
with a dash of tourist kitsch.
Board a colourful trajinera
(flat-bottomed boat), and fiesta
mode will kick in as you hear
the music and chatter of fellow
revellers. Hungry? Flag down one
of the vendors selling potato-like
slices of boiled chayote and
corn smothered with cotija
cheese and chili powder. End
on a high note with a serenade
from a cruising mariachi band.
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SHOP
TALK

CAA auto expert
Michael Schmidt
answers your questions

Q

READING LIST

This Is Your
Captain Speaking
Pilot Patrick Smith gives the plain truth about
air travel in a new book –Paul Ferriss

1.

Airline pilot
Patrick Smith took his
first flying lesson at
age 14 and, years later,
he still hasn’t lost
his appreciation for the
wonders of flight. Or his
desire to share that
appreciation with others.
Since 2002, Smith
has been answering
questions about air travel
for Salon, on his Ask the
Pilot blog and in his book,
Cockpit Confidential—
Everything You Need to
Know About Air Travel.
Here are five takeaways
from Smith’s book and
our interview with him.
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It’s possible one
of the (many)
reasons airlines
ask you to put
devices in airplane
mode is to avoid
having hundreds
of passengers
chatting on
their phones in
a small space.

2.

“You’ve been
gliding many times
without knowing
it.” Many jets
descend with the
engines at what’s
called flight idle:
they’re still on,
but not providing
any push.

3.

A runway doesn’t
have to be vacant
before a flight is
cleared to land on
it. “Flights are given
landing clearance
all the time with
other planes still
on the strip. If
the runway is not
vacant in time,
air traffic control
will cancel the
clearance and have
you go around.”

4.

One of the most
common questions
Smith gets is from
frequent fliers
who worry they’re
hearing a “barking

dog” as they taxi.
It’s actually the
power transfer unit
in certain Airbus
planes, which
helps provide
hydraulic power
if one engine is
shut down while
on the ground.

5.

The future of
air travel? “There’s
a lot of focus
on the viability
of the low-cost,
long-haul model,”
but the success
of these fastgrowing carriers
depends on fuel
prices, among
other things.

I recently bought a new
metallic black sedan.
I always washed my
old car by hand using
dishwashing liquid.
Should I continue to use
it on my new car?
Min Raber
A: Dish soap has abrasives
that are great at removing
grime, grease and dirt. But
when used regularly to wash
a vehicle, it can accelerate
the oxidation process. Over
time, dish soap removes the
protective clear coat, which is
what makes your car shine
on sunny spring days, so you
could be left with a dull finish.
To protect the paint,
use a dedicated car-wash
product. These are milder
than dish detergents and
specifically designed for use
on automotive paint.

SEND YOUR CAR QUESTIONS TO
caamagazine@totemcontent.com
CAA AUTO
INSURANCE
Did you know that CAA Members
save up to 20% on auto
insurance? Find out more about
CAA Insurance’s competitive
rates, great coverage and
outstanding claims services.
Visit caaneo.on.ca/insurance/
automobile-insurance.

ILLUSTRATION [PILOT] ET-ARTWORKS/GETTY IMAGES; [SHOP TALK] ARTHUR MOUNT. PHOTOGRAPHY [JOSHUA TREE] JIN CHU/EYEEM/GETTY IMAGES; [BOND] AF ARCHIVE/ALAMY; [ALL OTHERS] COURTESY OF RESPECTIVE BUSINESSES

ASK AN EXPERT

Mid-century

chic lives on at iconic
Palm Springs
properties like
L’Horizon

SPOTLIGHT ON: PALM SPRINGS

stars’
trek

1
2

PALM SPRINGS SURE CAN PARTY.

3

pa ck your coolest
outf its for a st
in the desert— ay
just like bond!

5

1. Spot desert flora in
daytime and constellations
at night in Joshua Tree
National Park. 2. The spa
at the Colony Palms Hotel.
3. L’Horizon has hosted
producers, presidents and
Marilyn Monroe. 4. Sean
Connery as James Bond
on the Palm Springs set of
Diamonds Are Forever.
5. Bond’s fight scene
ended in the pool at
Elrod House. 6. Enjoy the
views from Cary Grant’s
former guest house at
Copley’s on Palm Canyon.

4

6

Once the favoured destination for the
Rat Pack, this oasis city in California’s
Sonoran Desert is embracing a new
generation of fun-seekers. This year
marks the 20th anniversary of the
Coachella Valley Music and Art Festival,
a cultural centrepiece that attracts
performers from Beyoncé to Drake.
The city has always had style, too,
thanks to desert modernist architects
like John Lautner, who transformed
streetscapes with perforated brick and
cactus gardens. At the Palm Springs
Visitor’s Center, pick up a map of midcentury landmarks and find standouts
like Lautner’s Elrod House, which
resembles a UFO and was featured in
the James Bond film Diamonds Are
Forever, and the Albert Frey House II,
in which a boulder divides the bedroom
from the living room.
Even the hotels—where you’ll find
many of the city’s best restaurants—
are the stuff of legend. L’Horizon
was originally a producer’s private
residence; the Colonial House, now
the Colony Palms Hotel, was owned
by Al Wertheimer, a bootlegger and
member of the (not-so-tough-sounding)
Purple Gang. Seek out Copley’s on
Palm Canyon, located in Cary Grant’s
former guest house, for the delicious
Australian barramundi with crab and
green onion salad.
In Joshua Tree National Park,
about an hour away, rock promontories
and the namesake trees create a
surreal, Dr. Seuss-ian landscape. Hike
the Barker Dam Nature Trail loop to a
clear lake to spot coyotes. Or head to
Arch Rock Trail at sunset, when you
can photograph the massive crescent
of rock against a starlit desert sky.
–Adam McCulloch

SPRING 2019

| 11

compass
Did You Know?
Today’s car keys can
cost hundreds of
dollars to replace.

CULTURE

HIGH TEA

Sipping a single-origin Sri Lankan brew is a tea-drinking
experience like no other –Corrina Allen

“

I lost my car keys and
inquired about getting
a new set – nearly $400
to replace! Just received
them back by courier
from The War Amps, free
of charge, thanks to my
key tag. What a service!

”

Your
support
of the Key
Tag Service
helps
provide
child
amputees
like Jaelynn
with the
artificial
limbs they
need to
lead active
lives.

Safeguard your keys
with a War Amps key tag.
They’re free – and they
work! Order yours online.

1 800 250-3030
waramps.ca
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Taking leaves:
harvesting tea in
the Nuwara Eliya
area of Sri Lanka

VISITING SRI LANKA’S NUWARA ELIYA REGION,

you’ll travel narrow roads through mountains
still misty at midday. Leafy plants line hillsides,
emanating a heady aroma. It’s tea—but not
the kind you’ll find at the grocery store. A cup
of this tea has a distinct, earthy flavour that’s
sharpened, like a single perfect note instead
of a chord.
The country changed its name to Sri Lanka
in 1972, but its tea is still known by its former
moniker, Ceylon. Mature leaves are dried to
make black tea, which Sri Lankans take with
milk and palm sugar; younger leaves are
harvested for green and white teas.
Tea purchased elsewhere is typically a mix
of leaves from unspecified origins. Buy from
an estate here, though, and you’re getting a
single-origin tea grown at 1,900 metres
above sea level. It’s like a fine wine: you can
taste the terroir.

GETTING SINGLEORIGIN FLAVOUR—
WHEREVER YOU ARE
If Sri Lanka is too far
to go, elevate your next
cup by filtering the water
before brewing, says tea
expert Eliot Gilbert.
“As for the leaves, buy
from dealers who have
direct relationships with
farmers. The fewer steps
from farm to cup,
the better.”

PHOTOGRAPHY [HARVESTING TEA] IONEL SORIN FURCOI/ALAMY; [TEAPOT] ITAY SHTEKEL/ALAMY

– Marilyn

You’re looking at your
new home, thinking ‘It’s perfect.’
Because it is.

Introducing: Dulux Perfect Palette
A collection of 100 versatile colours that work
perfectly together throughout your home.

With CAA Membership, everyday is the best day to pick
up new shades. Get 25% off any Dulux manufactured
product, plus earn 3% in CAA Dollars®.*

Dulux.ca
© 2018 PPG Industries Inc. *Visit Dulux.ca/CAA for more details.

7u2rs

ho

LIVING ON
THE EDGE

1

St. John’s may be at the far east of
Canada, but it’s a hub of great music
and shopping, and even better food
DAY 1

2

DAY 2

Check in at the stylish
Alt Hotel St. John’s (6)
overlooking the busy harbour.
Head to Fixed Coffee &
Baking for partridgeberry
squares and something
caffeinated before an Iceberg
Quest boat trip (11) to look
for icebergs, humpback
whales, puffins and seabirds.
If you return hungry,
fine-dining institution
Raymonds has tasting menus
showcasing locally foraged
and sourced ingredients, but
head chef Jeremy Charles
also helms buzzy Merchant
Tavern, where vinegar pie
with Tetley tea ice cream
is a must. Do a music crawl
along pub-packed George
Street, taking a small detour
to Water Street and the
intimate Black Sheep, which
features live bands daily.

Start the day in Quidi
Vidi (1), a historic
fishing neighbourhood,
for brunch at Mallard
Cottage (5), where the
cod cakes are divine and
the cake table is delicious
temptation. Wander over
to Quidi Vidi Brewing
Co. for their Iceberg Beer
and to Quidi Vidi Village
Plantation (7) to see
artisans at work in tiny
studios that double as shops.
Climb up to Signal Hill
National Historic Site for
a little military history, then
hike the North Head Trail
down rocky terrain back
to the hotel. Linger over
dinner at Chinched (4),
especially local mussels
or charcuterie and the
signature pig-ear “fries”
tossed in buffalo sauce.

3

4

6

5

tot e souvenirs in
a handmade bag
fro m local brand
biscay bay

WHEN TO GO Nothing is guaranteed, but May and June are usually best for icebergs.
For puffins and whales, wait until July and August. WHERE TO STAY An overnight at
The Alt Hotel St. John’s, downtown’s newest addition, includes a continental breakfast.
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JENNIFER BAIN

find your
own favourit e
jellybean row
around town
DAY 3

Wake up before dawn to
watch the sunrise from
Cape Spear Lighthouse at
the eastern edge of Canada,
then explore The Rooms
(3). It’s the province’s largest
public cultural space—and
also has a wonderful
café. Then find Jellybean
Row (8), which is slang
for any cluster of colourful
houses. The nickname stems
from an iconic tourism
campaign that used three
Kimberly Row houses,
but homes along Prescott
and Gower streets are now
the most photographed.

DAN BRANSFIELD

11

8

Next, browse the Craft
Council of Newfoundland
& Labrador (2), a gallery and
shop featuring work from
artists across the province,
plus bakeapple jam from
Dark Tickle Co. (9). Or shop
Posie Row & Co., a collective
of local businesses housed
in one four-storey building.
If it seems strange to have
a final East Coast meal at a
tapas bar, order the croquetas
de bacalao and brandada de
bacalao made from local salt
cod at Boca (10), and it will
all make sense.

9
10

boca turns
local seafood
into classic
spanish tapas
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test
drive

Mazda’s 2019 MX-5 GT is pure driving pleasure

J

APAN IS FAMOUS FOR building things smaller than

anyone else imagined; electronics and hotel rooms are
two good examples. With the 2019 Mazda MX-5 GT,
sports cars can now be added to that list.
At its debut in 1990, the MX-5 (née Miata) was a modern
take on roadsters of the ’50s and ’60s. Nearly 30 years
on, the new model is just over 100 kilograms heavier than
the original, despite being loaded with modern safety and
comfort equipment. Oh yeah, and it’s more powerful now, too.
For 2019, Mazda has imbued the 2.0-litre four-cylinder
engine with 181 horsepower, hauling the lightweight
convertible up to speed quickly. A double-wishbone
front suspension and multi-link rear allow drivers to turn
corners with enthusiasm, the near-perfect fifty-fifty weight
distribution playing nicely with the laws of physics.
What those technical facts don’t capture are the MX-5’s
intangibles, which are as compelling as its mechanicals.
Driving with the top down along a country lane, you may
suddenly catch a whiff of freshly cut grass. Absent the
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PRICE AS TESTED

closed-off and sanitized
interior environments of
most cars, every interaction
becomes more pronounced.
This sprightly two-seater
was definitely created by,
and built for, gearheads
who love driving.
It should be said that
the MX-5 is more suited for
joy rides than family road
trips. It’s completely
devoid of interior
storage, with not
even a space to rest
your smartphone.
Headroom is also at
a premium until you
lower the convertible
top. But driving
along a deserted road
with the help of the
car’s extremely responsive
steering, I don’t mind the
tight cabin. With the 2019
MX-5, Mazda has created
the perfect distillation of
driving pleasure.

$42,095
ENGINE

2.0-litre inline 4,
6-speed manual
transmission
POWER

181 hp, 151 lb-ft
of torque

manually fold
the soft-top
away for an
open-air dr ive

PHOTOGRAPHY COURTESY OF MAZDA

two for
the road

MATTHEW GUY

Hood Protector

ONE SIZE FITS ONE.

Side Window Deflectors

FloorLiner™

Roll Up Truck Bed Cover

TechLiner®

No-Drill MudFlaps

At WeatherTech® we don’t believe in one size fits all. That’s why we
design and engineer our products specifically for your vehicle, ensuring
a perfect fit and the ultimate in protection. From the interior to the
exterior, nothing protects like WeatherTech®. For the full line of car,
truck, SUV and even home or office products, visit WeatherTech.ca.

888.905.6287 | WeatherTech.ca

MORNINGS ARE FOR

members
With your CAA Membership, you’re eligible to save 5% or more
when you stay at Hyatt Place hotels and unwind in the spacious
comfort and style of our roomy rooms. Wake up to breakfast
served fresh every day. Start your morning with cage-free eggs,
steel-cut oatmeal, whole fruit, all-natural bacon and sausage,
Greek yogurt, and lots more. Pair your breakfast with coffee,
milk, juice, or tea.
Breakfast is free with your World of Hyatt membership when
you book the CAA rate at participating Hyatt Place hotels. Not
a World of Hyatt member? Join today and enjoy all the benefits
at worldofhyatt.com.
BOOK y ur tay AT HYATT.COM/CAA, CALL 1-866-816-3871
OR CONTACT YOUR CAA TRAVEL CONSULTANT.
Discount only valid for AAA /CAA Members and only available in United States, Canada and the Caribbean at participating Hyatt
Place® hotels. Member may apply discount to a maximum of 2 guestrooms per night. Breakfast may not be available outside of the
United States. Member must request AAA /CAA rate and present a valid AAA /CAA Membership card at time of check-in. AAA /CAA
rate reflects a 5% discount or more off the Hyatt Daily Rate. Limited number of standard rooms are available. Must join World of
Hyatt program and book an eligible rate to receive free breakfast benefit. ©2019 Hyatt Corporation. All rights reserved.

this
vs.
that

ANNA-KAISA WALKER

STROKE
OF GENIUS

A thick,
textured
deck feels
ste ady and
slipresistant

Poly propylene is
se aworthy yet
remarkably light
and pa ckable

Fold-and-store
watercraft go from the trunk
of your car to the crest of a wave
in minutes. We compared an
inflatable stand-up paddleboard
(SUP) with a folding kayak to see
which one we’d rather paddle
into the sunset.

VS.

Thrive 10 3 Inflatable
$1,100

Oru Kayak

Beach LT
$1,699

This versatile SUP comes rolled in a carry bag the size
of a large suitcase, and includes a manual air pump and
five rigid fins. Set-up is simple: unroll on a flat surface,
open the valve with the twist of a finger, then screw in
the pump tubing and start pumping. After 10 minutes of
sweat-inducing work, you’re set to ride on a board that
inflates up to a solid-feeling 20 pounds per square inch.
When you’re done, let the board dry, open the valve
and lie down on top to help it deflate. In five minutes,
you’re ready to roll it up and head home.

The world’s first “origami kayak” was created in 2012, when
San Francisco–based startup Oru Kayak came up with a
translucent, corrugated polypropylene. At 11.8 kilograms,
the beginner-friendly Beach LT weighs less than half of
what a standard kayak does, yet is built to withstand minor
bumps and scrapes, and can be folded and unfolded up to
20,000 times. As with origami, the set-up takes time to
learn, so plan to practise before you climb aboard. Still,
the convenience can’t be beat, and though the price may
be high, you won’t need to spring for a roof rack.

PRICE.

PRICE.

FEATURES.

EASE OF SET-UP.

PORTABILITY.

FEATURES.

EASE OF SET-UP.

PORTABILITY.

SHOPPING TIP Think about whether you’ll be paddling on calm lakes or rushing rivers. The Thrive includes a set of five interchangeable
fins in three lengths: long for better tracking in deep water, plus medium and short for shallower depths and whitewater action.
The roomy cockpit in the Beach LT allows for easy entry and exit, but you can’t attach a spray skirt, meaning rough waters are out.
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NRS

Discover
Why Virginia
Is For Lovers

King Street in Old Town | Alexandria

Explore Virginia’s Cultural Region in Northern Virginia
Home to an energetic mix of history, culture, dining and shopping,
Virginia’s Cultural Region brings together Alexandria, Arlington,
Fairfax County, Loudoun County and Prince William County for
a vacation experience that is purely Virginia.

Historic Attractions
For an authentic look into America’s past,
look no further than our historic sites as we
open up a living history book for you to
browse while walking in the footsteps of the
American story. Some of the most iconic
American monuments and attractions call
Northern Virginia home. Drawing visitors the
world over, these one-of-a-kind experiences
both educate and inspire.

Outdoors
From water-based activities to hiking and
biking and everything in-between, outdoor
explorers have more than ample opportunity
to take a deep breath of fresh Virginia
air. Outdoor adventure awaits at our local,
regional, state, and national parks.

Global Cuisine
Enjoy a diverse array of global cuisine
that rivals any metro area in America or
ignite your culinary senses with one of many
farm-to-table experiences.

Shopping

Marine Corps War Memorial
(Iwo Jima) | Arlington

Performing Arts and
Cultural Attractions
Northern Virginia is home to cultural attractions,
an abundance of art-related events, and an
exceptional collection of venues showcasing
visual and performing arts. Year after year,
amazing experiences await – from shows
by the world’s biggest performers to gems
found in boutique studios scattered throughout
the area’s towns and villages.

Craft Beer
Northern Virginia has more than 100 craft
beer experiences too good to keep to
ourselves. Come visit, relax, and explore
what’s on tap.

Wine and Spirits
Northern Virginia’s wine country sits just
outside the nation’s capital, yet somehow feels
like exploring a secret world. Inventive
distillers add their craft sips to the heady
mix as well, including George Washington’s
Rye Whiskey® – the official state spirit of
the Commonwealth of Virginia.

Breaux Vineyards | Loudoun County

Enjoy every shopping excursion
imaginable – from outlets and boutiques
to traditional malls and locally owned
and operated shops.

National Museum of the Marine
Corps | Prince William County

Loudoun
County

Arlington

Fairfax
County
Prince
William
County

virginia.org | northernva.org

Smithsonian’s National Air and
Space Museum | Fairfax County

Washington,
D.C.
Alexandria

We’re
closer than
you think!

AT

TARA NOLAN

home

EAT
WHAT
YOU
SOW

SPRING
INTO ACTION

WHAT TO
PLANT—AND
WHEN—IN YOUR
NEW CONTAINER
GARDEN

T

HERE IS NOTHING
QUITE AS SATISFYING

as picking a sweet, juicy
cherry tomato from the vine
or snipping lettuce right into a
salad bowl. Fortunately, even
small spaces can host a veggie
garden, provided they get six
to eight hours of sunlight a day.
While you can plant in
everything from clay pots to
paint buckets, there are a few
modern options worth trying.

fold up the
smart pot
after your
harvest
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The selfwatering
system on
the Nest
keeps things
growing

Self-watering containers are
a great invention, especially
if you plan to travel in the
summer. The Nest from Crescent
Garden, for example, features
a self-watering system that
only needs to be refilled every
two to six weeks, depending on
conditions and plants.
If you’re concerned about
space, portable fabric containers
are a great solution. These
lightweight, permeable pots
come in various sizes and can
help produce strong root
systems in plants. Best of all,
containers like the Smart Pot

can be emptied and folded
away for winter.
To get started with any
container, fill it with potting
soil formulated for vegetables.
Look for patio varieties of beans,
peas, tomatoes and peppers;
these types of plants are more
compact and perfect for pots.
Plant seeds like peas and
lettuces outside, but start heat
lovers, like tomatoes, indoors.
You can also purchase seedlings
from nurseries—they’ll have had
a head start in a greenhouse.
Now all you have to do is add
water and wait. Bon appétit!

Before planting,
know your
growing zone
and read seed
packets or plant
tags carefully for
direction on timing
and temperature
to make sure your
seedlings get
enough sunlight
and warmth.
Plus, check
your region’s
frost-free date to
determine when
it’s safe to plant
warm-weather
vegetables.
IN EARLY SPRING

Members of the
brassica family:
brussels sprouts,
kale, broccoli
Root vegetables:
beets, carrots
Salad greens:
spinach, lettuce,
mustard
Peas
IN LATE SPRING

Tomatoes
Squash
Cucumbers
Peppers

PHOTOGRAPHY COURTESY OF MANUFACTURERS

How to plant a
container garden
for pick-your-own
summer produce

Keeping up with the conversation
should be simple. We hear you.

Book your FREE*
hearing test today!

1.888.771.7459
caa.connecthearing.ca

• Connect Hearing has the latest, most
discreet hearing aids on the market.
• We’re Canada’s #1 physician referred†
hearing healthcare provider.
VAC, WCB, WSIB, WorkSafeBC, ADP & ODSP accepted. Registered under the College of Speech and Hearing Health Professionals of BC. *Free hearing tests are only applicable for customers over 50 years of age. No purchase required. Some conditions may apply. †Based on national physician referrals
over the tenure of the corporation’s Canadian business operations compared to the disclosed referral count of leading competitors. ®CAA, CAA logo and CAA Rewards trademarks owned by, and use is authorized by, the Canadian Automobile Association.

Now I feel safe and comfortable
bathing at home. Thank you Safe Step!
Ÿ Get in and out of the walk-in tub

safely and easily.

Ÿ Bathe comfortably in the

comfort of your own home.

Ÿ Relieve aches and pains with

the soothing Hydro-Jet Water
Therapy.

50%
OFF

installation of
your new
walk-in tub *

* Oﬀer can’t be combined with other advertised oﬀers. Some conditions apply.

www.MySafeStepTub.ca
Request your FREE info kit

1-888-871-8259

Q A

BILL BRIOUX

Singer-songwriter Jann Arden
takes a break from touring to star
in a new TV show

A

FTER YEARS of guest appearances on

The Rick Mercer Report, Workin’ Moms
and Wynonna Earp, singer-songwriter
Jann Arden is ready to take the lead in her own
series. The Juno Award winner recently wrapped
filming on Jann, a semi-autobiographical sitcom
that’s slated to premiere on CTV this spring.
We spoke to Arden in Calgary about her best
travel tips, favourite destinations and the
importance of always being kind.
CAA What are some of your favourite
Canadian travel destinations?
JA I love the Maritimes; Prince Edward
Island, Charlottetown, it’s just unbelievable.
Newfoundland, Cape Breton; Halifax is an
amazing city. I’ve travelled so extensively in
Canada, I’ve probably been to far more places
than any of the prime ministers.
CAA And across the border?
JA I love Palm Springs. I can hop on a plane and
be there in two and a half hours. It’s so dog friendly;
my dog can go to any restaurant and sit with me.
Now I’m sounding like a crazy cat lady!
CAA What are some of your golden rules
when you’re on the road?
JA You have to be patient and be kind. People
that work in the travel industry and service
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industry didn’t lose your bag. They didn’t
make your flight late. They didn’t make it
rain. I think kindness goes a long way
when you’re travelling.
CAA Any other travel tips?
JA Make sure you’ve got snacks, nuts
and an extra charger. I always carry one in
my bag. If you’re sitting on the tarmac for
two or three hours, you can play games on
your phone, text friends and family, and
stay in the loop, but you have to have an
extra power source. That’s big for me; I don’t
go out without it. I could probably power
myself for four days if I needed to. Don’t be
running around in an airport looking for an
outlet. There are 10,000 people in an airport
at any given time trying to look for the
same thing. Buy a power source! Then
just relax. Just have snacks. But especially
patience and kindness.

Arden on
the Calgary
set of Jann

CLAIM TO FAME

Multiple Juno
Award–winning
singer-songwriter
HOMETOWN

Calgary, Alta.
FIRST CAR

A 1964 Corvair.
“It was
200 bucks. I’m
sorry I sold it.
I should have
hung on to
it. It always
looked like you
were going
backwards.”
FAVOURITE
GETAWAY

Dorset, England.
“My friend Nigel
has a cottage
there that’s
250 years old.
I don’t drink, but
I’ll walk up to the
pub with him and
have a 7Up and
sit there on these
hills and look at
the sheep and
the sea and just
marvel at it.”

PHOTOGRAPHY [JANN ARDEN] ALKAN EMIN; [JANN SCENE] COURTESY OF BELL MEDIA

triple
threat

WHO

Jann Arden

Afford to Retire
in Elliot Lake
With one of the most affordable
and attractive retirement
lifestyles in Ontario, Elliot Lake
offers breathtaking scenery,
sunlit beaches, golf, hiking,
canoeing and an abundance of
arts and cultural pursuits.
All of this in a safe, clean,
friendly community where
you have plenty of choices
when it comes to where you
want to live.

COMPARE AND SAVE
1 bedroom apartments from $530/month
2 bedroom apartments from $600/month
3 bedroom townhomes from $700/month
2 bedroom homes from $785/month
3 bedroom homes from $885/month

Book Your Discovery Tour
One Free Night
at the Hampton Inn Elliot Lake and enjoy
a tour of the city and our properties.
(Second night $50.00 + taxes)

1.800.461.4663
retireelliotlake.com

SHARE THE ROAD

Every move you
make: checking
for bikes before
passing or turning
helps keep all
road users safe

I’LL BE SEEING YOU

With bike season on the horizon, here’s a refresher for both drivers and
cyclists on watching out for each other and sharing the road safely

S

ANDREW RAVEN
ARTHUR MOUNT
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PRING IS AROUND THE CORNER, and
that means cyclists across Canada will
soon be emerging from hibernation.
But despite a growing number of protected
bike lanes and other cycling infrastructure,
many will still face the risks of sharing the
road with cars, trucks and buses. And make
no mistake, the danger is real. On average,
7,500 Canadian cyclists are seriously injured
every year, and 74 are killed, according to
Statistics Canada numbers from 1994 to 2012.
“Getting from point A to point B shouldn’t
be a risky activity,” says Jamie Stuckless, the
executive director of the Share the Road Cycling
Coalition, an advocacy group. “People want to
ride bikes, but they don’t feel safe doing it.”
Here are four safety tips to help everyone
feel more confident on the road.

1. LEAVE A SAFE SPACE
When a driver is passing a cyclist, they should
leave at least one metre between the bike and
their car. (In fact, that’s the law in Ontario and
all Atlantic provinces.) That space is crucial
because cyclists need room to steer around the
myriad of obstacles that litter roads, including
potholes and sewer grates, Stuckless says. If
the lane isn’t wide enough to accommodate a
one-metre buffer, drivers should change lanes
to pass a cyclist, just like they would any other
slow-moving vehicle.

2. GO DUTCH
They are the bane of cyclists everywhere: car
doors. In 2016, more than 200 cyclists in Toronto
alone barrelled into vehicle doors as they were

TO THE POINT

being opened, a collision so common it has its
own name: dooring. Those crashes are “incredibly
painful” and, in the worst-case scenario, can send
a cyclist careening into traffic, with potentially
deadly consequences, says Stuckless. That’s
why she recommends drivers exit their vehicle
using what’s known as the Dutch Reach. The
maneuver, which is de rigueur in the bike-loving
Netherlands, sees drivers use their right hand to
open their door. The move forces them to reach
across their body, turn their torso and, in the
process, check their blind spot.

But lights aren’t just for late at night.
Stuckless says they should be on 30 minutes
before sunset, 30 minutes after sunrise and any
other time when visibility is low.

4. AVOID GETTING HOOKED
One of the most frequent collisions between
bikes and cars is what’s known as a right hook.

“It’s easy to underestimate how invisible you
can be biking at night.... Without lights, it’s
really hard for other road users to see you.”
3. LIGHT UP
Cycling can be dangerous during the day, but
the risks are magnified after the sun sets. “It’s
easy to underestimate how invisible you can
be biking at night,” Stuckless says. “Without
lights, it’s really hard for other road users to see
you.” That’s why it’s important for cyclists to
put two lights on their bike: a white one at the
front and a red one (or a reflector) at the rear.
(In Ontario, it’s also the law.)

That’s when a right-turning vehicle runs
into a bike going straight at an intersection.
Avoiding collisions like this requires the
attention of both cyclists and drivers. Cyclists
should never pass cars on the right in a shared
lane; going into a vehicle’s blind spot is asking
for trouble. At the same time, drivers must
make sure that bike lanes are free of cyclists
before they make a right turn through them.
Importantly, when the line marking the bike
lane is solid, drivers aren’t even allowed to
creep into the lane; they must wait until the
coast is completely clear before turning.

LEFT TURN
Left arm pointing
straight left

RIGHT TURN
Left arm bent at
90 degrees, fingers
pointing skyward

RIGHT TURN

(alternative)

SIGN
LANGUAGE

As communities across
Canada build bike lanes
and other cycling-related
infrastructure, new lane
markings are appearing
on our roads. Here
are two common ones
you’ll come across.

If you don’t
understand what a
cyclist means when
they stick out their
left arm and point
toward the sky, don’t
worry—some biking
hand signals aren’t
the most intuitive.
Here’s a quick primer
on what all that
waving means.

Right arm pointing
straight right

SHARROWS

BIKE LANE

In Ontario, you’ll find these
on lanes that are wide enough
for both bikes and cars.
Cyclists should stick to riding
over the chevrons, while cars
should stay to the left of them.

A diamond indicates the lane
is for bikes only. If the line is solid,
cars must stay out at all times.
If it’s broken, drivers can enter the
lane to turn left or right, but they
must check for cyclists first.

STOP
Left arm bent at
90 degrees,
fingers pointing
at the ground
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HOME TECH

Home Is
Where the
Smart Is
IT’S NEVER BEEN EASIER TO
CUSTOMIZE AND CONTROL YOUR
HOME’S LIGHTING, TEMPERATURE,
SECURITY AND MORE, ALL WITH A
VOICE COMMAND OR THE SWIPE OF
A FINGER ON YOUR PHONE. THESE
NEW GADGETS TAKE CONVENIENCE
—AND THE COOL FACTOR—TO A
WHOLE OTHER LEVEL.
ANNA-KAISA WALKER

THE GRASS IS GREENER
Get an enviable lawn without wasting a drop, thanks
to Rachio 3, a smart sprinkler system that helps
you monitor and manage watering from anywhere.
Create precisely tailored schedules that adjust
to hyper-local weather conditions, automatically
skipping waterings if it’s too wet, windy or cold.
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A HUG IN A MUG
Some gadgets take life’s simple pleasures very
seriously, like the Ember ceramic mug. It keeps your
coffee, tea or hot chocolate between 50 and 62.5ºC;
neither too hot nor too cold, it’s the perfect temperature
range for drinking. Use the smartphone app to
customize your preferences and have it send you an
alert when your beverage is just right.

KITCHEN
PARTY
As any host
will tell you,
the kitchen is the
centre of your
home. So it’s
apt that GE’s
Kitchen Hub
uses the wall
above your stove
as a command
centre, functioning
as a vent hood as
well as a 27-inch
flat screen that
displays recipes,
controls smart
appliances, makes
video calls, cues
up playlists and
monitors security
cameras. The
cooktop-facing
camera can
even share
your culinary
masterpieces on
social media.

plug and play
on plume’s
adaptive wi-f i
network

MAKE A MESH
Sick of dead spots in
your Wi-Fi? Plume’s
whole-home system
links elegant hexagonal
plug-in pods in every
room to create a superfast mesh network in
every nook and cranny.
The system intelligently
adapts coverage to
wherever your family
congregates the
most, continuously
optimizing the signal.

Has your car
reached the end
of the road?

KNOCK KNOCK
Nest, maker of smart thermostats and security
cameras, has introduced the Hello doorbell,
a Wi-Fi-enabled communication device and
electronic peephole. Crisp, wide-angle
HD footage streams 24/7 to your phone so
you can see anything that shows up on your
doorstep, from packages to party guests.
Facial recognition sends you special alerts
for familiar people, and a speaker allows you
to let visitors know you’re on your way.

“Donate your unwanted vehicle to
Kidney Car like I did. It’s convenient,
helps the environment, and best of all,
supports The Kidney Foundation. Now
that’s a hat-trick we can all celebrate.”

Donate it to
KIDNEY CAR
• FREE AND FAST TOWING
• VALUABLE TAX RECEIPT
• VEHICLES OF ANY AGE OR
CONDITION ARE ACCEPTED

PHOTOGRAPHY COURTESY OF MANUFACTURERS

• ENVIRONMENTALLY-FRIENDLY
PROGRAM

COMING

UP

These dream
gadgets only
exist on Kickstarter so
far, but crowdfunding
could unleash an
exciting new wave of
smart home products

IT’S A-MUI-ZING

BAKED FRESH

Mui, designed in
Japan, looks like an
unassuming wood
panel until the brush of
a finger activates the
LED display. Control
the thermostat, check
the forecast, play
music, dim lights and
more. When you’re
done, the panel fades
back to wood.

Tovala resembles a
microwave, but in fact, this
smart oven bakes, broils,
steams and convection heats,
just like the combination
ovens chefs use. The best
part: a meal-delivery plan
allows you to scan a bar code
and instantly calibrate
the settings, so you can turn
out gourmet dinners at the
touch of a button.

Visit KidneyCar.ca or
CALL 1-866-788-2277 (CARS)
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EXPERIENCE AUTHENTICALLY

CANADIAN
Maple Syrup Season
Traditions dating back to 1862

Plan your trip now at TravelKN.ca

Artisanal Workshops
& Galleries
Unique hands-on experiences

Multi-species Fishing
Over 350 lakes & rivers

This is a special advertorial supplement
from CAA North & East Ontario

TRAVEL

SIP,SAMPLE
& SAVOUR
INDULGE IN A GASTRONOMIC ADVENTURE in the birthplace of
haute cuisine. From the reﬁned ﬂavours of French fare to the bold
tastes of Spanish tapas, Europe is a culinary smorgasbord to be
savoured to the very last bite. Sip, sample, and savour the journey
with AmaWaterways and CAA Travel.

13-Night
Land & River
Cruise
from $5802*
November 9,
2019 departure

CULINARY CAPITALS
Get a taste for the continent’s fascinating mix of
cultures, traditions, and climates through its gustatory
offerings. Indulge—one culinary capital at a time!

FRANCE
Incredible food and artistic beauty await any traveller
cruising through France. Treat yourself to regional
ﬂavours, including chocolate, macarons, and cheese
on a local food tour in Normandy.
Visit France on AmaWaterways’
Paris & Normandy river cruise.

SPAIN
Old culinary traditions,
perfected over generations,
are made lovingly with the
freshest ingredients from both
land and sea. Sample the tapas
– it’s often on the house!

SWITZERLAND
Fine chocolates and world-class cheeses. Switzerland
is the epicentre of indulgence. Enjoy raclette in Zurich
before taking the train to Gruyere. Once there, tours of
the cheese factory and local chocolaterie are a must.
Visit Switzerland on AmaWaterways’
Enchanting Rhine river cruise.

Visit Spain on AmaWaterways’
Flavours of Portugal & Spain river cruise.
*Terms and conditions apply. Price is per person, based on double occupancy in a Category D deluxe outside stateroom with window. Price includes promotional savings of $1200 per stateroom and is based on 13-night river cruise
program on the November 9, 2019 Captivating Rhine start date, which includes 2-nights Amsterdam pre-cruise extension, 7-night Amsterdam to Basel river cruise and 4-nights Lucerne and Zurich post-cruise extension. Price also
includes $215 per person port fees, and CAA Member Benefit savings of $600 per stateroom. Itinerary is subject to change and can be booked as cruise only. Airfare is not included. Price shown is accurate at time of publishing. Pricing
and availability are subject to change without notice. Visit caaneo.ca/travelterms for more details. **Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details.

GETTING THERE
Indulge in the ﬂavours

GRAPE ESCAPES

of Europe with

Wind your way through Europe’s idyllic vineyards,

AmaWaterways and

home to some of the world’s most prestigious

CAA Travel! Enjoy a

wines. Whether red or white, bubbly or not, each

13-night Captivating

wine tells its own unique story.

Rhine land and river
cruise, from $5802.*

ALSACE, FRANCE
The Alsace is blessed with fertile soils, noble
grapes, and an extraordinary climate. This
region produces noteworthy dry Rieslings,
as well as highly aromatic Gewürztraminer
wines and Crémant d’Alsace.
Visit the region of Alsace on
AmaWaterways’ Captivating Rhine
river cruise.

BORDEAUX, FRANCE
A legendary destination for wine
lovers, its very name evokes
images of romantic châteaux and
manicured vineyards. This region is
well-known worldwide for its Merlot
and Cabernet Sauvignon.

CAA TRAVEL TIP

Visit the region of Bordeaux on
AmaWaterways’ Taste of Bordeaux river
cruise.

CAA Members who
book their trip through
CAA Travel receive

MOSELLE, GERMANY

an exclusive Member

Rieslings reign supreme in Germany, and the
sheer quality of the terroir and climate along
the Moselle makes it the perfect region for
the cultivation of Riesling grapes.
Connoisseurs consider these
wines to be among the ﬁnest
whites.

Beneﬁt savings of $600

Visit the region of Moselle
on AmaWaterways’ Rhine
and Moselle Splendors river
cruise.

“For the lover of hops and grapes, I recommend planning
your cruise in late September to early October to attend
Oktoberfest in Germany. You’ll get the best of both wine
and beer in one trip! ”

per stateroom, as well
as a $150 per stateroom
onboard credit and
welcome gift.**

Visit a CAA Travel store,
call 1-800-267-8713, or
visit caaneo.ca today.

OLA EL-ARAB > TRAVEL AGENT
CAA Hunt Club | 613.736.9696 x2630
oel-arab@caaneo.on.ca

12-Day Tour
from $3495*
August 24,
2019 departure

FAIRYTALE
ADVENTURES

GETTING THERE
Discover the many

YOU’LL BE SPELLBOUND by lavish royals ﬁghting
epic battles on a tour of Europe’s most famous
castles. These architectural gems conjure up images
of brave knights and fair maidens. The age of chivalry
comes alive in these relics of medieval history. Uncover what
lies behind the stone walls with Trafalgar and CAA Travel.
EDINBURGH CASTLE, SCOTLAND

RUTHIN CASTLE, WALES

From its position on Castle Rock, this historic
fortress dominates the skyline of Scotland’s
capital city. Its history as a royal residence
and pivotal role as a military stronghold make
it the most visited attraction in the country.

Built in the 13th century, this medieval
fortiﬁcation sits on a red sandstone ridge
overlooking the valley. A portion of its ancient
walls still remain and form part of the castle’s
four-star hotel today.

Visit Edinburgh Castle on Trafalgar’s
Best of Scotland tour.

Visit Ruthin Castle on Trafalgar’s
Castles and Kilts tour.

ASHFORD CASTLE, IRELAND

THE NEUSCHWANSTEIN
CASTLE, GERMANY

This medieval castle on the shore of
Lough Corrib on the Mayo-Galway
border was once owned by the
Guinness family. Today, it’s an
award-winning, luxury ﬁve-star
hotel—and a member of the
Leading Hotels of the World.
Visit Ashford Castle on
Trafalgar’s Iconic Ireland
and Ashford Castle tour.

The iconic castle that inspired Walt
Disney’s Sleeping Beauty, this 19th-century
Romanesque Revival palace sits high
up on a hill overlooking an idyllic
Bavarian village.

castles of Europe with
Trafalgar and CAA
Travel! Step back in
time on a 12-day Best
of Germany tour, from
$3495.* CAA Members
who book their trip
through CAA Travel
receive an exclusive
Member Beneﬁt of $80
per person optional
excursion voucher on
select CAA Vacations®
itineraries.**

Visit a CAA Travel store,
call 1-800-267-8713, or
visit caaneo.ca today.

Visit Neuschwanstein Castle on
Trafalgar’s Best of Germany tour.

*Terms and conditions apply. Price is per person, based on double occupancy. Price includes taxes and is based on
August 24, 2019 departure date. Airfare is not included. Price shown is accurate at time of publishing. Pricing and
availability are subject to change without notice. Visit caaneo.ca/travelterms for more details. **Terms and conditions
apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details.

OLD
WORLD
CHARM

GETTING THERE

EUROPE IS PACKED with impressive architecture.
Each country brims with sites from antiquity. Be
sure to bring a quality camera—your smartphone
may not be enough to capture the beauty of these
iconic landmarks. Experience the Old World charm of
Europe with Insight Vacations and CAA Travel.

Start checking off your
travel bucket list with
Insight Vacations and
CAA Travel! Members
who book their trip
through CAA Travel
receive an exclusive

COLOSSEUM, ITALY

SAGRADA FAMILIA, SPAIN

The famed site of gladiatorial contests and
public spectacles, this amphitheatre built
almost two millennia ago still lays claim to
being the largest ever built.

Antoni Gaudí famously scrapped his original
neo-Gothic design in favour of a bold, modernist interpretation that shocked the world. The
still-unﬁnished church is today considered the
Catalan architect’s most famous work.

Visit the Colosseum during your free time on
Insight Vacations’ Best of Italy journey.

EIFFEL TOWER, FRANCE
Built in 1889 as the entrance to the World’s
Fair, the Eiffel Tower has become a beloved
symbol of the country and one of the most
recognizable structures in the world.
See the Eiffel Tower on Insight Vacations’
Highlights of Europe journey.

CAA TRAVEL TIP

Member Beneﬁt of $80
per person optional
excursion voucher on
select CAA Vacations®
itineraries.**

Explore the Sagrada Familia on Insight
Vacations’ Northern Spain journey.

ACROPOLIS, GREECE
Athens' ancient citadel is the site of some of
the world’s most spectacular and historically
signiﬁcant architecture, including the
Parthenon and the Temple of Athena Nike.

Visit a CAA Travel store,
call 1-800-267-8713, or
visit caaneo.ca today.

Visit the Acropolis on Insight Vacations’
Mykonos and Athens journey.

“Planning to visit Paris? Make lunch reservations at 58 Tour Eiffel
—a restaurant in the heart of the Eiffel Tower! Your reservation
includes your meal and a ticket to the ﬁrst ﬂoor of the tower.”

*Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details.

DENISE PETERS > TRAVEL AGENT
CAA Nepean | 705.522.0000 x2228
dpeters@caaneo.on.ca

21-Day Cruise
from $4939*
August 18, 2019
departure

NEW
WORLD
COOL

GETTING THERE
Discover the coolest
destinations with

GET YOUR PULSE RACING in Europe’s coolest cities,
or wind down in its great outdoors! Once the history
lesson is over, the continent offers plenty more to
explore. Visit parts of Europe that many have yet to
discover with Holland America Line and CAA Travel.

Holland America Line
and CAA Travel! Enjoy
a 21-Day Norwegian
Fjords & Baltic Jewels
cruise, from $4939.*
CAA Members who
book their trip through

FJORDS, NORWAY
Head to Western Norway for breathtaking
views of steep-sided fjords, spectacular
panoramas, and a sense of Scandinavia’s
seafaring heritage.
Discover the fjords on Holland America Line’s
21-Day Norwegian Fjords & Baltic Jewels
cruise.

BLUE LAGOON, ICELAND
Float in the mineral-rich water
of Reykjavik’s most relaxing
attractions, surrounded by
natural elements and pure,
refreshing Icelandic air.
Visit the Blue Lagoon for
yourself on Holland America
Line’s 14-Day Northern Isles
cruise.

COPENHAGEN, DENMARK

CAA Travel receive

Denmark’s capital and the region’s liveliest
city offers hundreds of cafés, restaurants and
bars to while away time until the wee hours.

an exclusive Member

Sail away to Copenhagen on Holland America
Line’s 19-Day Viking Passage cruise.

EDINBURGH, SCOTLAND
Medieval architecture meets modern
sensibilities. This is a city that
knows how to have fun; famed
for its many festivals,
including the ﬁlm fest and
the Fringe.

Beneﬁt of $50 USD per
person beverage card
and a dining package
for two.**

Visit a CAA Travel store,
call 1-800-267-8713, or
visit caaneo.ca today.

Visit Edinburgh on Holland
America Line’s 14-Day
British Isles Explorer cruise.

*Terms and conditions apply. Price is per person, based on double occupancy in an interior stateroom. Price includes taxes, fees, and port expenses of $494. Price is based
on August 18, 2019 departure date. Airfare is not included. Price shown is accurate at time of publishing. Pricing and availability are subject to change without notice. Visit
caaneo.ca/travelterms for more details. **Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details.

OFF THE
BEATEN
PATH

GETTING THERE
Head off the beaten
path with Member

LEAVE THE MADDING CROWD behind and visit a
lesser-known locale. Europe offers a treasure trove
of unique towns and workaday cities. Explore each
with Member Choice Vacations and CAA Travel.

Choice Vacations and
CAA Travel! Members
who book their trip
through CAA Travel

ROTHENBERG, GERMANY

BEACHES OF PORTUGAL

receive an exclusive

With its quaint location and charming
atmosphere, this is the quintessential
Bavarian town. Stroll back in time along
cobblestone streets, past stately homes and
ancient churches, in this medieval village.

Its 1,000 km of coastline make Portugal an
unparalleled beach lover’s paradise. Skip
the bustling resorts for the farther ﬂung
sandstone cliffs of the western Algarve, or
the dunes of São Jacinto in Aveiro.

Member Beneﬁt

Visit Rothenberg on Member Choice
Vacations’ Germany’s Cultural Cities and the
Romantic Road tour.

Enjoy the beaches of Portugal on Member
Choice Vacations’ Sunny Portugal tour.

per person optional

PLITVICE LAKES, CROATIA

Give the crowds in Venice the slip. Boat over
to Burano and check out this ﬁshing village’s
kaleidoscope of colourful homes and shops.

A network of 16, interconnected lakes and
waterfalls set in deep woodlands populated
by deer, bears, wolves, and boars, make a
visit to this natural wonder a must.

BURANO, ITALY

Visit Burano on Member Choice Vacations’
Venice, Florence and Rome tour.

Explore the Plitvice Lakes on Member Choice
Vacations’ Discover Croatia, Slovenia and the
Adriatic Coast tour.

CAA TRAVEL TIP

“To ﬁnd golden cliffs surrounding the beaches in
Portugal, head to the west and central Algarve, as
beaches in the eastern Algarve have no cliffs.”

savings of up to $100
per person on select
itineraries and $75
excursion credit on CAA
Vacations® itineraries.*

Visit a CAA Travel store,
call 1-800-267-8713, or
visit caaneo.ca today.

KATRINA KHOURY > TRAVEL AGENT
CAA Nepean | 613.729.0707 x2315
kkhoury@caaneo.on.ca

C

*Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details.

15-Day Cruise
from $5999*
October 29,
2020 departure

TIMELESS
EUROPE

GETTING THERE
Immerse yourself in

EXPERIENCE EUROPE'S GREAT CITIES and quaint
towns from the banks of their iconic waterways. A
river cruise is an engaging way to discover some of
the continent’s culture, countryside and customs in
comfort. Explore must-see UNESCO World Heritage Sites
with Viking and CAA Travel.

the Old World with
Viking and CAA Travel!
Spend 15 days traveling
through the heart of
Europe on the Grand
European Tour from

BISHOPS’ RESIDENZ, GERMANY

RHINE GORGE, GERMANY

Completed in 1744, this was the home of
the prince-bishops of Würzburg. Today, it is
a pristine example of baroque architecture,
with its massive reception area and Venetian
fresco.

Steep canyons, storied castles, charming
villages, and enchanting vineyards reﬂect
more than a thousand years of history in this
majestic region.

Explore the shining masterpiece that is
the Bishops’ Residenz on Viking’s Grand
European Tour river cruise.

KINDERDIJK WINDMILLS,
NETHERLANDS
This group of 19 monumental
windmills in South Holland is the largest concentration of old windmills
in The Netherlands and a technological marvel of the country.
Set sail to the Kinderdijk Windmills
on Viking’s Tulips & Windmills river
cruise.

Sail the Rhine Gorge on Viking’s
Paris to the Swiss Alps river cruise.

DOURO RIVER VALLEY, PORTUGAL
The Valley is home to the River Douro,
the third largest river in the Iberian
Peninsula. Its impenetrable canyons
once formed a barrier against invading
armies, but today the wild frontier is
itself protected by local government
authorities.

$5999.* CAA Members
who book their trip
through CAA Travel
receive an exclusive
Member Beneﬁt of up
to $200 per person
shipboard spending
credit.**

Visit a CAA Travel store,
call 1-800-267-8713, or
visit caaneo.ca today.

Cruise through
the Douro River
Valley on Viking’s
Portugal’s River of
Gold river cruise.

*Terms and conditions apply. Price is per person, based on double occupancy in a Category F stateroom. Price includes port expenses, and is based on October 29, 2020 departure.
Airfare is not included. Price shown is accurate at time of publishing. Pricing and availability are subject to change without notice. Visit caaneo.ca/travelterms for more details.
**Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca for more details. CST#2052644-40

SPOTLIGHT
ON SPAIN

GETTING THERE
For a seamless and
hassle-free vacation, book

FOLLOW OUR ROAD MAP to discover the best of
northern Spain with Enterprise Rent-A-Car and
CAA Travel. From craggy peaks to cobblestone
streets, ask your CAA Travel Agent about prepaid
car rental options. Visit a CAA Travel store or
call 1-800-267-8713 today!
SANTA MARIA DE MONTSERRAT ABBEY,
MONTSERRAT
This unique rock formation makes this destination special.
Climbing enthusiasts can hike up the mountain or take the
easy way and drive right to the top!

ENCAMOP, ANDORRA
Fancy hitting the slopes for a day or two? Make your way to
Andorra! One of the world’s most renowned skiing and hiking
destinations, Andorra is an ideal alternative to the more
populated slopes in the region.

DALI THEATRE-MUSEUM, FIGUERES
Make sure to check out the Dali Theatre-Museum, one of the
most popular and visited Spanish museums dedicated to the
legendary artist, Salvador Dali.

CAA TRAVEL TIP

your prepaid car rental
with Enterprise RentA-Car and CAA Travel.
Book early to get better
selection, guarantee
availability, and to avoid
exchange rates. Plus,

CADAQUES
Did you know that the "Pearl
of Costa Brava" was a
favourite destination for Pablo
Picasso? This crystal-clear,
well-preserved bay is relatively
protected from mass tourism,
making it a tranquil location for
relaxing for two—or your whole
family!

GIRONA, CATALONIA

CAA Members receive
exclusive Member
Beneﬁts on prepaid
rentals in Europe.*

Visit a CAA Travel store,
call 1-800-267-8713 today.

End your road trip in Girona,
an historic city saturated with
stunning medieval buildings. Its narrow, cobblestone streets
give it a romantic feel. This lesser-known gem of a destination
has a relaxed vibe all year-round.

“Planning to see Europe by car? Be sure to pick up an
International Driving Permit at any CAA Travel store. To
ﬁnd your nearest location, visit: caaneo.ca/locations.”

*Terms and conditions apply. Partners and offers are subject to change without notice. Visit caaneo.ca/carrental for more details.

DEBBIE BROWNLEY > TRAVEL AGENT
CAA Parry Sound | 705.746.9305 x2823
dbrownley@caaneo.on.ca

Why Book with CAA Travel?
A CAA Travel Agent is your guide to destination exploration. Make a CAA Travel store your ﬁrst stop
in travel planning, or call 1-800-267-8713 to get more ‘bang’ out of your travel buck! You’ll get:

2
PEACE OF MIND

1
EXPERT ADVICE

All CAA agents are experts
in their ﬁeld. They’ve been
there, done that, and want
to give you the inside scoop!
First-hand knowledge of a
destination can make the
difference between a ho-hum
vacation and the trip of a
lifetime.

CAA Travel is TICO-certiﬁed. All
of our agents are registered with
the Travel Industry Council of
Ontario (TICO), the regulating
body tasked with enforcing the
Travel Industry Act that protects
Canadian travellers.

3
SAVE TIME & MONEY

With so many destinations to
choose from and deals to compare,
having the skills of a CAA agent
on your side can save you hours of
time and hundreds of dollars. All
you have to do is pick the place,
and they’ll do the planning!

6
SAVINGS ON
TRAVEL INSURANCE

4
CAA MEMBER BENEFITS

Did you know that your CAA
Membership card offers you instant
access to exclusive CAA Member
Beneﬁts? Talk to a CAA Travel
Expert to earn perks and save
money at the biggest attractions,
and on car rentals, and hotels.

5
CAA MEMBER CARE

CAA Member Care: A CAA Travel
Professional is always ready to help
you make the most of your trip, locally
or abroad. From picking the right
destination, to ﬁnding the best deals
for your budget, a CAA agent is
always in your corner.

“

Book your trip and travel
insurance at the same time
– it’s so easy to do with CAA
Travel! Plus, CAA Members
SAVE 10%* on CAA Travel
Insurance.

We have booked [with CAA]
a number of times—cruising,

automobile, train and bus trips.
Our trips were always well
organized to suit our needs.”
—Paul Kovacs, CAA Member

1. CAA Travel Insurance is underwritten by Orion Travel Insurance Company, a CAA Company. Certain exclusions, limitations and restrictions apply. Subject to change without notice. A Medical Questionnaire
may be required to purchase travel insurance. Quotes are valid for 30 days. Applies to CAA Members in good standing (CAA Membership dues paid in full by Membership expiry date). Ten percent (10%)
savings applies to the total premium excluding applicable taxes. Minimum premium applies. Subject to change without notice. Excludes Visitors to Canada Insurance.

1

Get
Packing!

3

2

4
5

7

6

When it comes to packing well,

A TRIP ACROSS THE POND REQUIRES A BIT
OF PLANNING. FROM KNOWING WHAT TYPE
OF ELECTRICAL CONVERTER TO BRING, TO
WHAT THE WEATHER IS EXPECTED TO BE LIKE,
PUTTING IN A LITTLE PREP WORK WILL SAVE
YOU TIME AND MONEY. DON’T LEAVE HOME
WITHOUT THESE NECESSITIES—ALL AVAILABLE
AT YOUR LOCAL CAA TRAVEL STORE, WHERE
CAA MEMBERS SAVE 15%!*

 TRAVELON ANTI-THEFT SLING
BAG WITH RFID
Member Price: $69.95
Non-member Price: $81.95

 UMBRELLA

Member Price: $12.70
Non-member Price: $14.95

 PACKABLE RAIN/WIND JACKETS
Member Price: $67.20
Non-member Price: $69.95

 BEACH TOWEL CLIPS

Member Price: $11
Non-member Price: $12.95

*Terms and conditions apply. All items are subject to availability. All prices are subject to change without notice.

 TRAVELON ANTI-THEFT
CONVERTIBLE CROSSBODY
& WAIST PACK WITH RFID
Member Price: $54.95
Non-member Price: $46.70

 TILLEY ENDURABLES
AIRFLO HAT

Member Price: $76.50
Non-member Price: $90

 DIGITAL FLASHLIGHT
+ TRAVEL CLOCK

Member Price: $27.15
Non-member Price: $31.95

LIFE TRAVEL
HAPPENS. PROTECTED.

™

While CAA Travel can’t prevent
accidents from happening, we
can soften the landing, with
CAA Travel Insurance. After
all, it only takes a moment to
go from the top of the world,
to the bottom of your bank
account. Check out what
medical costs you could avoid
when you plan with CAA Travel
Insurance.

Travel confidently with
up to $5,000,000 of
coverage2
• Multiple travel insurance
plans to meet your
coverage needs
• 24/7 multilingual
assistence3
• Convenient ways to buy

BROKEN LEG IN EUROPE...

Up to $50,000

ABDOMINAL PAIN IN EUROPE...

Up to $15,000

HEART ATTACK IN EUROPE...

Up to $60,000

PNEUMONIA IN EUROPE...

Up to $40,000

AIR AMBULANCE IN EUROPE...

Up to $50,000

Based on Orion Travel Insurance’s actual cases and claim payouts in 2017.

Before you go, get CAA Travel Insurance!
Visit a CAA Travel store, call 1.800.267.8713,
or visit caaneo.ca/travelinsurance.

CAA
MEMBERS
SAVE 10%1

CAA Travel Insurance is underwritten by Orion Travel Insurance Company, a CAA Company. Certain exclusions, limitations and restrictions apply. Subject to
change without notice. A Medical Questionnaire may be required to purchase travel insurance. Quotes are valid for 30 days. 1. Applies to CAA Members in
good standing (CAA Membership dues paid in full by Membership expiry date). Ten percent (10%) savings applies to the total premium excluding applicable
taxes. Minimum premium applies. Subject to change without notice. Excludes Visitors to Canada Insurance. 2. Up to $5 million CAD. Maximum $25,000 for
all Emergency Medical Insurance benefits for Canadian residents without active Government Health Insurance Plan (GHIP); and/or without GHIP authorization
to cover trip days in excess of 212 days in Ontario in a 12-month period. 3. CAA Assistance is provided by Active Care Management Inc. ™Life happens.
Travel protected. is a trademark of CAA Club Group.

Insurance

COMEBACK

TOYOTA

DON’T CALL IT A

WITH A SPORTIER LINEUP ACROSS ALL ITS BRANDS,
TOYOTA WANTS BUYERS TO KNOW IT’S
DONE MAKING BORING CARS

IT IS IMPOSSIBLE TO IMAGINE A CAR

more sedate, more innocuous, more
downright dull than the Toyota Corolla
of the mid-2000s. It was about as exciting
to drive as your grandmother’s tea
trolley and, frankly, not much quicker.
The problem was not that the
Corolla was bad. Quite the opposite:
it was reliable, like a toaster. It was a
supremely dependable appliance.
With over 44 million Corollas sold
across 150 countries, it helped Toyota
become the largest automaker in the
world. But it just didn’t excite people.
In 2009, Akio Toyoda became the
president and chief executive of Toyota
Motor Corporation, founded by his
grandfather. After settling in to the role,
he famously issued an edict: no more

boring cars. He wanted cars with waku-doki,
a “heart-pounding sense of excitement.”
It’s been a decade since Toyoda took
over, and the company is starting to
deliver on his promise.
“It’s really, hugely important that
when you put your hand on any
manufactured product that you can get
a sense of its spirit,” says Stephen Beatty,
vice-president of Toyota Canada. “It
was very clear that Akio Toyoda wanted
Toyota’s spirit to be more than quality,
dependability, reliability.” The company
would have to deliver those things,
Beatty adds, but would also need to
offer fun and excitement across both
the Lexus and Toyota brands.
For Akio Toyoda, a diehard car
enthusiast who frequently tests and

MATT BUBBERS

races his company’s vehicles, the point
was hammered home in 2011 at the
Pebble Beach Concours d’Elegance (the
Kentucky Derby of the classic-car world).
As Lexus exterior designer Koichi Suga
tells it, “[Toyoda] was very confident
about the new Lexus GS, which he
thought was very good-looking and had
good performance.” At a dinner event one
night, Toyoda asked for people’s honest
opinion of Lexus. “He was thinking it
would be positive, but the result was the
complete opposite. They gave such hard
answers: that Lexus was boring, what’s
the meaning of producing Lexus….” As a
result, Suga says, the new CEO decided
the company needed to change.
Toyoda’s predecessors had moved away
from the company’s long tradition
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’90 s -ERA NOSTALGIA
Top to bottom: Toyota’s sporty-withoutbreaking-the-bank offerings included the
1989 Supra, 1991 Celica and 1993 MR2

SUPRA
CELICA
MR2

supercar was released. Unveiled in
2010, it had waku-doki in spades. Pitted
head-to-head against Ferrari’s 599, the
Lexus came out on top in a Car and
Driver magazine test. The V10-powered
carbon-fibre LFA cost $375,000 USD.
The company reportedly lost money
on it, but the point—as with all halo
cars—was to build up the brand’s image.
When Toyoda introduced the
Lexus LC coupe in 2016, he said it was
“designed to be anything but boring,”
Beatty says.
In that goal, the LC succeeded. Sink
into the low-slung driver’s seat, and
it’s like you’ve landed in a concept car
that escaped from an auto-show stage.
Fire up the naturally aspirated 5.0-litre
V8 engine, and your right foot is in
command of 471 horsepower. The noise
builds like a crescendo, soft at first
before becoming a screaming mechanical
howl. Compared to its Mercedes-Benz
and BMW rivals, the Lexus isn’t as quick,
but it’s more impressive to sit in, listen
to and look at. This is Akio Toyoda’s
enthusiasm at work.
Not many people can afford a Lexus
coupe, and Toyota being Toyota, it still
wanted to attract budget-conscious
drivers. So the company partnered with
Subaru to create the Toyota 86, which
went on sale in 2012 as the Scion FR-S.
To drive one is to be reminded of
why cars are exciting in the first place.
Unlike so many sterile automotive
appliances—like so many of those old
Corollas—the 86 offers a spine-tingling

Akio Toyoda is
trying to create
his own legacy
at the company
his grandfather
founded in 1937

sense of control through the steering,
seat and finely balanced chassis.
It dares you to be better, go faster and
push boundaries. If it had 100 more
horsepower, it would be near perfect,
but for $29,990, it’s hard to complain.
Other waku-doki examples are the
Lexus GS-F sports sedan and RC-F coupe,
both meant to rival high-performance
models from BMW’s M Division and
Mercedes-AMG. There’s also the all-new
2019 Toyota Camry XSE—a cartoonishly
sporty trim level on Toyota’s stalwart
family sedan—as well as the C-HR
micro-SUV and the all-new Corolla
hatchback. Those last three are based
on the new TNGA architecture, a
modular platform designed to provide
what Beatty calls a “driver-centred”
experience. The platform is lower and

2019 TOYOTA 86
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of making affordable sports cars like the
Supra, Celica and MR2. If you walked into
a Toyota or Lexus dealership in 2009, you
would not have seen a single sports car.
When Toyoda took over, he faced
the realities of a global recession and
the ongoing unintended-acceleration
scandal. Toyota issued recalls for nine
million vehicles around the world in a
two-year span. Akio Toyoda took full
responsibility and apologized in front
of a U.S. congressional committee. The
company had fallen a long way from its
former glory.
As a distraction from the scandal,
and as a statement of intent for Toyota’s
new direction, the spectacular Lexus LFA

LEXUS
STYLE

TOYOTA

2009 LFA
The original Lexus LFA
and LC-500 embody
that waku-doki feeling

2016 LC-500

TNGA
ARCHITECTURE

Toyota models with
TNGA architecture
have a sportier design
aesthetic

2019 COROLLA HATCHBACK

2019 CH-R
MICRO-SUV
wider, allowing for sportier designs and
vehicles that feel as though you’re sitting
in, rather than on, them.
Beatty, who worked in the fashion
industry before joining Toyota in 1998,
compares sports cars to haute couture.
Impressive but impractical clothes allow
companies to distinguish themselves
and create brand appeal, even though
most people end up with a wardrobe full
of plain black clothes.
“It’s important for people to know
that even if their needs are for reliable

day-to-day transportation, they’re
attached to a brand that can do
remarkable things,” he says. It’s the
reason Toyota is also investing heavily
in motorsport, competing in NASCAR,
the World Endurance Championship
and the World Rally Championship.
Toyota Canada has sold 1.5 million of
the Corolla and only 8,773 of the 86. But
from the company’s perspective, the key
impact of the 86 and Lexus LC can be
seen in strong sales of more mainstream
products, Beatty explains. Sporty

versions of the Corolla, Camry and RAV4
are already bringing in younger, more
enthusiastic customers, he says.
Akio Toyoda still has a long way to go
before his grandfather’s company sheds
its reputation as the brand of beige
Corollas, but the transformation is well
under way. And there’s more to come.
After years of concepts and
camouflaged prototypes, the 2020
Supra—co-developed with BMW and
powered by a straight-six engine—was
finally unveiled in January. Expect to
soon see Akio Toyoda in full fireproof
overalls and a crash helmet, racing the
reborn sports coupe himself.
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an alaska experience
like no other
Embark on an adventure when you choose an Alaska
cruisetour with Princess®. View glaciers calving and journey
into the majestic wilderness. Witness all the Great Land has
to offer with the cruise line that knows it best.

alaska
cruisetour 14S

11
nights

Golden Princess® September 10, 2019

FARES FROM

USD

$

3,117*

CAD

*Taxes, Fees & Port Expenses of up to $325 are included.

CAA Exclusive
Cruisetour Amenities†:
• Music of Denali Dinner Theater
• Breakfast at King Salmon Restaurant
• Breakfast at North Fork Restaurant
• Dinner at 20,320 Alaskan Grill

Plus, combinable with
CAA Vacations® Amenities^:
• $50 USD Shipboard Credit (per stateroom)
• Specialty Dining for two (on port days only)
• Priority Check-in
• CAA Vacations® 24/7 Member Care
• Best Price Guarantee **

Visit your local CAA Travel location or call
1.800.992.8143 to book your Princess Cruises vacation
*$3,117 CAD fare is per person, based on double occupancy on category IF on Golden Princess departing 9/10/19, on a space-available basis at time of booking. †CAA Exclusive Cruisetour Amenities apply to tour 14N & 14S only. Meal
voucher is given for all meals and includes a non-alcoholic beverage, one entree, tax and 15% gratuity. Not redeemable for cash. ^CAA Vacations® amenity program is exclusive to eligible CAA agencies only and combinable with
any publicly available offer. Certain restrictions apply. **Visit CAA.ca/CAAVacations for full details. ©2018 Princess Cruise Lines, Ltd. Ships of Bermudan and British registry.

CRUISE GUIDE

come
sail
away

FROM RIVER CRUISES
AND ADVENTUROUS EXPEDITIONS
TO MEGASHIPS THAT PLY THE OCEANS,
THIS IS THE GOLDEN AGE OF CRUISING.
HERE’S OUR COMPLETE GUIDE TO
HELP YOU GET ON BOARD.
JENNIFER BAIN

Clockwise from top left:
painting on a U by Uniworld
ship; the Zambezi Queen in
Botswana; cocktails on the
Celebrity Edge; the teen centre
on the Caribbean Princess;
Viking Ocean Cruises in
Geiranger, Norway; the
kennel master on the
Queen Mary 2; running
on a Princess Cruises
track; a lobster roll
for lunch on the
Symphony of
the Seas

Let’s start with the numbers. The Cruise Lines
International Association estimated that
28 million people would go on a cruise in 2018.
More than 35 per cent of passengers gravitate to the
Caribbean, but the rest fan out over the Mediterranean,
Europe, China, Asia, Australia, New Zealand, the
South Pacific, Alaska and South America. “There’s
a cruise for every traveller, style and budget—and
the best way to find it is to work with a travel agent,”
says Sarah Kennedy, the association’s public relations
director. “The last thing we want is for a new cruiser to

»

end up on a ship that wasn’t meant for them, because

THERE IS A SHIP FOR EVERYONE .”
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WHAT’S
TRENDING
River cruising
is exploding.
So is expedition
cruising (or
boutique cruising,
as it’s sometimes
called). Today’s
travellers want
adventurous
voyages full of
Zodiac tours,
kayaking, hiking,
biking and polar
plunges. The
Caribbean is still
king, and Alaska
and Asia are
both growing,
but people are
warming to
colder-climate
destinations
like Iceland,
Greenland and
Antarctica.
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paper work:
on an amawat erways
excursion in cai be
(along the mekong),
you can learn to
make rice paper

IF YOU’RE

looking for somewhere unique
Adventure mixed with luxury is another trend, but here, luxury means accessing hard-to-visit
spots like the Galapagos, Antarctica or Norway (where Hurtigruten offers aurora borealis
trips and explorations of the Svalbard islands). Looking for route ideas? Viking Cruises is
launching combined ocean and river voyages that explore Norway and Denmark on ocean
ships before switching to European riverboats. Mekong River cruises with AmaWaterways
include visits to Vietnamese and Cambodian communities, and its African routes combine
wildlife-spotting cruises on the Chobe River in Botswana with land safaris in South Africa.
Regent Seven Seas Cruises boasts immersive Cuban trips, while Azamara Club Cruises
promises volcano visits in Iceland. Oceania Cruises goes from Dubai to Cape Town, and from
New Zealand to Tahiti. And lastly, Avalon Waterways can take you along the Amazon River.

WHAT TO
KNOW BEFORE
YOU BOOK
CAA TRAVEL
PLANNERS
OFFER THEIR
BEST ADVICE

Use CAA Travel
to get the best
deal and extra
benefits.
•
Book at least a
year in advance
for the best deals.
Last-minute
deals exist, but
may be offset
by the price of
last-minute flights
and hotels.

“Wave season”
—the January
to March sales
period—can
offer extra
incentives and
choose-your-ownbonus sales.
Deals might be on
offer year-round
if you pay
non-refundable
deposits.

Always fly in
at least one day
before the cruise
departs.
•
Get travel
insurance.
•
Mid-ship, on a
low to mid floor,
is usually
best for those
prone to
seasickness.

Flexible
cruisers may
save with a
“guarantee
booking” that
secures a cabin
category instead
of an assigned
stateroom.
Free upgrades
are possible, but
details aren’t
revealed until just
before sailing.

Repositioning
cruises
(one-way
routes as the
season ends
in one region
and starts in
another,
like Europe to
the Caribbean
and vice versa)
offer deals.

IF YOU

WANT A
YOUNGER
CROWD

This page,
left to right:
U by Uniworld’s
silent disco
lets night owls
crank the
tunes without
disturbing
guests looking
for quiet time;
waiting for
the sun to set
while camping
on the A’s
rooftop deck

U by Uniworld’s
first two ships
(named the A and B)
are “part boutique
hotel, part yacht
and part local hot
spot,” with room
for 120 people age 21
and up on bucketlist European river
journeys mainly
along the Danube
and Rhine rivers.
Each ship has a
fitness centre,
paint and wine
parties, rooftop
camping and
a silent disco
where the DJ runs
the party while
everyone wears
headphones.
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dining on the edge:
the magic carpet
cant ilevered
platform ups the
ante for onboard
attr actions

IF YOU’RE

INTO WELLNESS
While megaships continue
to dazzle travellers with
what-will-they-think-of-next
amenities, wellness-minded
travellers want something
more than just pools.
Regent Seven Seas Cruises
has entrusted its spas, fitness,
wellness facilities and beauty
salons to the legendary Canyon
Ranch spa. Celebrity Cruises
has also partnered with Canyon
Ranch on sleep-themed spa
treatments and nutritional
seminars. Oceania Cruises
promises the largest gourmet
vegan menu at sea plus
gluten-free options. And
everybody offers yoga.

IF YOU

want the ship to be the trip
Cruise companies try to outdo themselves by adding unique features and amenities to
their ships. To give you a taste of the results, Royal Caribbean’s Symphony of the Seas
is the world’s largest cruise ship, boasting the tallest slide at sea and glow-in-the-dark
laser tag. Celebrity Cruises just launched the Celebrity Edge, which includes the Magic
Carpet, the world’s first cantilevered moving platform aboard a ship with experiences
at different levels, including dining.

IF YOU

HAVE
SPECIAL
NEEDS

This page,
top to bottom:
an outdoor
yoga class
with Princess
Cruises;
Oceania
serves up a
vegan harvest
omelette

Several cruise companies have autism-friendly initiatives—like toys, movies and meals
as well as priority check-in, boarding and departure—for kids with developmental
disabilities. Princess Cruises makes accessibility a priority, with wheelchair-accessible
cabins and features for passengers with sight and hearing disabilities.
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IF YOU’RE

craving
culture
Immersive experiences
are a big trend in
cruising, be it more
time to explore cities
like Dubai, Cape
Town and Shanghai;
an onboard history
lesson; or a plunge
into cultures like those
of the Sami people
of northern Europe
or the Indigenous
tribes of the Amazon.
Popular nature cruises
to the Galapagos can
be combined with
cultural stints in Quito
and at Machu Picchu.

BEFORE
YOU CRUISE

a cruise through
Sweden or norway
may introduce you
to some traditions
of the sami people

Pack anything
you’ll need
right away in a
carry-on bag;
checked luggage
won’t arrive in
staterooms until
several hours
after you embark.
•
Fill out all
required forms
and book shore
excursions online
in advance.
•
Passports must
be valid for at
least six months
after your return
date for travels
beyond the
United States.

This page, left to right:
teens hang out in the
Vibe lounge on the
Disney Dream; on the
FlowRider on board
the Royal Caribbean
Oasis of the Seas

IF YOU’RE

looking for
family time
The buzzwords in family
cruising are “multi-gen” and
“skip-gen.” Multi-generational
travel involves grandparents,
parents and kids. Skip-gen is
grandparents travelling just
with grandchildren.

Each ship will have its own
guidelines, but infants should
generally be at least six months
old to cruise. Like resorts, most
ships offer a kids club of some
kind, so parents can have a
break and kids can play with
other kids. It’s no surprise that
Disney Cruise Lines dominates
this market with a nursery,
tween play spaces and teen
lounges. Royal Caribbean
International also has clubs,
plus a surf simulator, rockclimbing wall and zip lines.
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IF YOU

travel
with
pets
Cunard’s Queen Mary 2
is a rarity because it
welcomes dogs and
cats on transatlantic
crossings, with
kennels, an owner’s
lounge, outdoor area
and kennel master.

IF YOU’RE

TRAVELLING ON YOUR OWN
To avoid single supplements (a premium charged when there is one
person in a double-occupancy room), solo travellers can ask for dedicated
solo cabins, or a service that matches them with a same-sex single for a
twin share. Holland America Line hosts a solo travellers party near the
start of every cruise, plus single-themed activities.

Expect a cashless
society and to run a
tab with a shipboard
account. Consider
pre-paying gratuities
before you depart
and checking
shipboard accounts
at the halfway
point to keep
spending in check.
•
To combat
seasickness, go to
the top deck for fresh
air and to stare at
the horizon.
•
Most ships only
allow smoking in a
designated area,
not in rooms or on
balconies. A few
ships are completely
non-smoking.
•
Casual is the new
suit and tie at meals.
Ask if free room
service is an option.
•
The second-last
day is really the last
day; you’ll leave
right after breakfast
on the last day.
•
Book your next
cruise while on board
for discounts
and incentives.
COMPILED FROM
TRAVEL AGENTS

Melissa Churchill
CAA ATLANTIC

Rhonda Struthers
CAA NORTH AND
EAST ONTARIO

Johanne Ottens
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big stretch:
a playful pup
gets some
exercise on the
Queen mary 2

WHILE YOU’RE
ON BOARD

Embark on a
Memorable Journey
When you cruise the world’s rivers with AmaWaterways, you’ll return home
with so much more than photos. You’ll begin collecting memories from
your ﬁrst bite of exquisite onboard cuisine to the last immersive onshore
excursion, all while being treated to the unparalleled service of an
extraordinary crew. With unique itineraries in Europe, Southeast Asia
and Africa, you’ll discover intriguing cultures. No matter which
sailing you choose, every mile you travel with award-winning
AmaWaterways will become another cherished memory.

Receive additional CAA Vacations® Amenities
From $600-$960 CAD savings per stateroom
$150-$300 USD onboard credit per stateroom
Plus a welcome gift
Contact your local CAA Travel Professional
Terms & Conditions: All prices listed are in CAD and onboard credits are in USD. Offer valid on new bookings only on select 2019 CAA Vacations® Amenity dates. CAA Vacations® Amenity offer is combinable with
CAA Member Beneﬁts and with current promotional offers available at the time of booking. *CAA Vacations® Amenity offer of up to $960 CAD savings per stateroom is already inclusive of CAA Member Beneﬁts for
14-night Europe cruises, based on double occupancy (solo travellers receive half). 7-, 10- & 11-night cruises receive $600 CAD savings per stateroom based on double occupancy (solo travellers receive half). Onboard
credit is $150 USD per stateroom on 7-, 10- & 11-night cruises and $300 USD per stateroom on 14-night Europe cruises, based on double occupancy (solo travellers receive half). Cruise must be booked through CAA
Travel in order to receive CAA Beneﬁts. Other restrictions may apply. Registration as a seller of travel does not constitute approval by the State of California. CAAVAC. CST#2065452-40.

NORTHERN IRELAND
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tastes

irish

of
the

A ROAD TRIP THROUGH
NORTHERN IRELAND YIELDS ALL
THE FLAVOURS OF THE LAND—
AND ALL THE PASSION THAT
GOES INTO PRODUCING THEM
DOUG WALLACE

ELAINE HILL

MY APPETITE FOR MEAT AND
POTATOES kNOWS NO BOUNDS.
DITTO BREAD AND BUTTER.

Co-owner
and head baker
Ciara O hArtghaile
at Ursa Minor
Bakehouse

So when I find an abundance of all four (and more) while roadtripping around Northern Ireland, I am beside myself with
delight. And I’m not the only one; food tourism is trending here.
“More and more visitors are coming to Northern Ireland to see
the Giant’s Causeway, to go to the Titanic Museum, to learn about
their ancestors, maybe, and to get in on the great food we have,”
says Derry-based chef and author Emmett McCourt, a champion
of Irish food heritage. “Tourists want to learn about Irish food
customs and traditional methods of food preparation. They like
the stories behind the food. They want the connection to the food
producer to lend meaning to what they’re experiencing.”
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My partner, Tim, and I see this passion for food
at every stop along the way. Fortunately for
my stomach, everyone is more than happy to
share, beginning with our hosts at Newforge
House, a historic six-room inn about a half-hour
southwest of Belfast. We are greeted in the foyer
by the owner and chef, John Mathers, who grew
up in this restored Georgian villa before it had
central heating. He and his wife, Louise, and
a small team do everything themselves, their
kitchen conjuring sweet and savoury delights
using local ingredients including fruit from
their orchard, eggs from their own chickens and
vegetables from the garden. The dining room
draws the weekend-away crowd from all over
Ireland. We sit down to a feast of roast lamb,
fresh fish and incredible cheese, then linger
over after-dinner whiskeys by the fire.
On our way up the legendary Coastal
Causeway, we are stunned into silence by the
pastoral beauty, absorbing picture-postcard
views at every turn. Farmland, villages, ocean,
forest—the variety is mesmerizing. Between the
castles, the cheese, the cliff walks and the gin,
this is one of the best road trips in the world.

This page,
top to bottom:
the basalt columns
along the Giant’s
Causeway; chef
and author Emmett
McCourt in Derry
Opposite page,
clockwise
from top left:
Dara O hArtghaile
preps sourdough
loaves; the cheese plate
at Newforge House;
fresh oysters from
Killough Harbour;
taking a break at
Bothy Coffee

42 | CAA MAGAZINE

When we reach the North Atlantic Ocean
at Ballycastle, we wander into Ursa Minor
Bakehouse, co-owned by Dara O hArtghaile
and his wife, Ciara, who treat us to a lesson
in sourdough. They use methods that can be
traced back hundreds of years, long before
the birth of commercial yeast.
“Our process is slow, the bread naturally
leavened, with no accelerators or additives,”
Dara says. Every Ursa Minor loaf has only four
ingredients: stoneground organic flour, water,
salt and time. “A loaf here takes 36 hours from
start to finish, whereas plant bakeries take one
hour. We ferment everything naturally, the
gluten developing properly,” he says. “The
slow process makes for better digestion.”
The O hArtghailes dress up their loaves with
things like linseed oil, nuts, grains or beer,
and feature them prominently in the hearty
menu at their busy vegetarian café.
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SHACK FISH

GET A TASTE OF HARRY’S SHACK BY MAKING THEIR FRIED FISH AT HOME
INGREDIENTS
1¼ cups self-rising flour
Salt and pepper
1 cup water
1 cup buttermilk
Soda water
4 haddock fillets,
about 1" thick
Vegetable oil for
deep frying

DIRECTIONS
1. In a large bowl, add flour and season with salt and

pepper. Add water, buttermilk and a splash of soda water;
mix all ingredients together until smooth. (Batter will be
quite thin.)
2. Heat a deep fryer with oil to 350°F. Coat fillets in batter
one at a time, gently removing any excess batter with
your hands. Fry fish until golden brown, 8 to 10 minutes
(reduce time if your fillets are thin). Serve with lemon
wedges, tartar sauce, and sides of chips and mushy peas.
MAKES 4 SERVINGS

This page: crispy
fish and chips at
Harry’s Shack
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NO DEEP FRYER?
Use a Dutch oven filled
with 8 cups of oil. If your
fillets are too long for
the pot, slice them in two
before battering.

Opposite page,
clockwise from top
left: sheep graze
outside Newcastle;
Donal Doherty,
owner of Harry’s
Shack; the CarrickA-Rede Rope
Bridge rewards
visitors with
incredible views

NORTHERN

WAYS

Tips to getting it
right when driving
on the left

MIND THE CURB
It’s not so much driving
on the other side of the
road that’s the challenge,
it’s driving on the other
side of the car that takes
some getting used to.

OPT FOR GPS
It’s called “sat nav” here
(for satellite navigation)
and it’s always worth
the money. Map out your
adventure in advance;
winging it is for amateurs.
That said, the GPS will
take you on the main
routes, whereas the side
roads may be much
more interesting.

CHECK YOUR SPEED
Northern Ireland is part
of the U.K., so road signs
are in miles per hour.
If you’re coming from
Dublin, remember that
Ireland—being part of
the European Union—
favours the kilometre.

SLOW DOWN
Fully fortified with veggie stew and a grilled
vegetable sandwich the size of my head, we
stop 10 minutes down the road at 350-year-old
Carrick-A-Rede Rope Bridge. It was once used
by fishermen to reach the region’s salmon, but
is now used merely to thrill the tourists. We
hike out to the cliff, but the windy weather
prevents us from traversing the 20-metre bridge
30 metres above the sea. No matter; I have a
hard enough time imagining it.

Craving caffeine, we pull into Bothy Coffee
expecting a rugged roadside pit stop, but we’re
pleasantly surprised to find a gorgeous little
eatery, seemingly in the middle of nowhere.
Again, a real-food attitude greets us in the
form of homespun sandwiches and pizzas,
decadent sweets and superlative coffee. It’s

like Mom is following us around and making
everything for us from scratch.
Reaching the Giant’s Causeway, a UNESCO
World Heritage Site, we head out with a guide
to see the 40,000 basalt columns. This
geological anomaly was created by a volcanic
eruption 60 million years ago; the columns
were formed by molten lava cooling into
hexagonal stone steps. This being Ireland,
there’s an alternate version of the story that
has little to do with volcanoes and more to
do with Celtic warrior Finn McCool and his
Scottish rival, Benandonner.
Twenty minutes’ drive inland, we take
a spooky stroll through the Dark Hedges, a
favourite stop on all the Game of Thrones tours,
then keep edging westward, complimenting
ourselves on our driving. The roads are a bit
challenging with all the twists and turns, but
quite manageable. We develop a code word
for getting too close to the left side of the

Be on the lookout for
sheep, cows, RVs, tour
buses, motorcycles, etc.

RELAX
Though the roads are
narrow, they are far less
crowded than those in the
Republic of Ireland or in
England or Scotland, so
this is a good region for
beginner left-hand drivers.

SHIFT GEARS
Note that if your car has
a standard transmission,
the gears will be in the
same place—you will just
be sitting on the other
side of the gearbox.
(So first gear is up and
away from you.)

SHARE THE VIEW
If you’re able, take
turns driving, so one
of you doesn’t miss
out completely on the
gorgeous scenery.
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road: curb! “Curb” quickly comes to also mean
fence, stone wall, hedge, cliff and whatever else
happens to line the road.

When we reach the beach town of Portstewart,
we gawk at the fabulous oceanfront homes,
trying to pick our favourite, a task that becomes
impossible because there are so many. We pass
a giant golf course and a caravan campground
before settling in at our B&B, then heading out
on foot to the community’s famous Strand, a
3.2-kilometre stretch of golden beach. This is
the ideal spot for picnicking, surfing, birding
or just taking in the view.
The beach also makes the perfect backdrop
for dinner at Harry’s Shack, which we
booked well in advance thanks to some good
word-of-mouth advice. As the name implies,
it is a big wooden shed tucked at the edge of
the dunes, family run by people with restaurant
resumés as long as your arm. The interior is
raw and rustic, with a wood stove crackling
away. We tuck into perfect fish and chips and
fried chicken, washed down with a bottle of
wine, watching the sand slowly turn from
gold to blue to black.
The next day, we head to the other side of
Northern Ireland to the Irish Sea, where oyster
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MAY THE ROAD
RISE TO MEET YOU
Start planning your dream getaway to Northern Ireland!
Make your nearest CAA Travel Store your first stop or call CAA
Travel at 1-800-267-8713. Our Travel Professionals will ensure
that the wind is always at your back on your Irish holiday.

Clockwise from
top left: the Pyke ’n’
Pommes food truck
in Derry; Patrice
Bonnargent tends
his oyster beds at
sunrise; Louise and
John Mathers on the
grounds at Newforge
House; a surfer braves
the cold on the Strand;
beech trees form
an archway along
the Dark Hedges
in Ballymoney

CAA MEMBERS RECEIVE 15% OFF ALL
PROJECTS BOOKED IN FEBRUARY.
OR RECEIVE 5% OFF + 5% BACK
IN CAA DOLLARS® EVERY DAY!
Offer cannot be combined with other offers. Valid on Residential painting projects only.
Valid CAA Membership Card must be presented at time of estimate.

866-334-9895 | certapro.com/caa

ADDITIONAL PHOTOGRAPHY [HEDGES] STEPHEN EMERSON/ALAMY

Each CertaPro Painters®
business is independently
owned and operated.

farmer Patrice Bonnargent tends
his beds in Killough Harbour. Here,
the convergence of fresh water
from the River Quoile and the
seawater gives the oysters a nutty,
less salty taste.
Originally from France,
Bonnargent came to Northern
Ireland to play rugby for a year
and never left. Now, he exports
oysters and supplies them to many
of the local seafood wholesalers.
“The Irish have never thought of
the sea as a place that brings them
food, but that is slowly changing,”
Bonnargent says. “The zinc in
oysters is good for you. It’s an
antidepressant. So oysters are a
happy food—and there’s no fat
in them,” he adds, laughing.
The waistband of my pants feels
so stretched by this point that I’ll
take all the help I can get. It’s these
kinds of anecdotes and details,
shared along with the incredible
food, that resonate so well with
visitors here. When food is such
a big part of the culture, it’s part
of the journey.
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ADVAN

CED
**

The Medical Alert Mobile system allows
you to send for emergency help 24 hours
a day, 365 days a year with the push of a
button. Enjoy regular activities - walking,
gardening, shopping, traveling, dining out
- all with peace-of-mind and
security by your side.

INCLUDES:
Hand-Held Two-Way
Voice Transmitter
Base Unit

1.800.978.3842
www.CanadianMedicalAlert.com

Charging Cradle
Wrist Button
or Pendant Button

Our Response Professionals
will determine your location
using GPS technology,
answer your call and send
you the help you need.

insider

News / Initiatives / Member Exclusives

CURB DISTRACTED DRIVING

PHOTOGRAPHY ISTOCK.COM/KATE_SEPT2004

AFTER A LONG AND COLD WINTER,

there’s nothing like hitting the open
road for a quick weekend getaway.
But longer daylight hours and
warmer weather mean that others
likely have the same idea—and that
means more drivers and cyclists out
in the streets.
Our shared roadways will be busier
than they have been in months.
We each need to take steps to keep
ourselves, pedestrians, cyclists and
other drivers safe. And that begins
with reducing distractions.
Did you know that a distracted
driver may fail to see up to 50% of
what’s going on around them?
The National Highway Traffic Safety
Administration says that in 80% of
collisions and 65% of near crashes,
some form of driver inattention is
a contributing factor.

Reducing distractions not only
makes driving less stressful, it can
save lives. Here are some tips.
• Adjust mirrors and climate
controls before you go
• Put away your phone
• Eat before you drive
• Plan your route in advance
• Groom before you leave
• Take a break from driving at
least every two hours
Don’t put safety in the back
seat. This spring, and all year,
make it a priority to stay focused
on the road—for your safety, and
the safety of those around you.

Christina Hlusko
President and CEO
CAA North & East Ontario
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INSIDER | ROAD SAFETY
CAA NEO’S TOP FIVE TIPS FOR

YOUR NEXT RV ADVENTURE

This spring, thousands of motorists in Ontario will head out in
RVs to explore the wide open spaces of the province, and beyond!
If you plan to be one of them, check out these top tips to get you
going—safely and in style.

SPRING
TUNE-UP

Get your car in
tip-top shape for the
season! Be sure to:

CHECK
YOUR FLUIDS
Get in the habit of
regularly checking and
changing your oil. Always
make sure you have
enough windshield wiper
fluid; it’s an absolute
necessity when driving
in unpredictable spring
weather. Don’t forget to
top up your coolant, brake
and clutch fluids.

CHECK
YOUR TIRES
AND BRAKES
Remember to properly
inflate, rotate and evaluate
your tires. Inspect your
brakes and brake pads
regularly, replacing them
when necessary.

Before you set out,
consider a refresher course
in driver’s education.
Choose a facility that is
part of the CAA Approved
Driving School Network.
Find a school near you at
caaneo.ca/automotive/
road-safety.

2

PROTECT YOURSELF
WITH CAA INSURANCE
The right insurance plan
is necessary to ensure you
and your RV are covered
in the event of a collision,
theft or natural disaster.
Speak to a CAA Auto Agent
at 1-877-222-1717 to find
the right plan for you.
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3

GET THE RIGHT
CAA COVERAGE

Did you know that
CAA Membership plans
come in three tiers: Classic,
Plus and Premier? These
provide towing coverage of
10, 200 and 320 kilometres,
respectively, as well as a
range of unique benefits.
Compare Membership plans
and upgrade if you need to
at caaneo.ca/membership/
caa-membership-plans.

4

VISIT YOUR LOCAL
CAA TRAVEL STORE

Pick up TourBooks,
road maps and travel
merchandise, like luggage
and neck pillows, to help
you journey in style and
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DOWNLOAD THE
CAA MOBILE APP

Before heading out on
the road, download the
CAA Mobile app for easy
access to the always
reliable CAA Roadside
Assistance program.
In the event of a roadside
emergency, the app
enables CAA Members
to call for assistance and
sends their GPS coordinates
directly to CAA.

GET
CLEANING
Keep the exterior of your
car as clean as possible,
particularly in the wet
weeks of early spring.
And don’t forget the
interior—clean windows
and surfaces, shampoo
and steam-clean
upholstery, wash floor
mats, vacuum and
deodorize.

GET IT
FIXED
Whether it’s a flickering
“check engine” light or
a slight knocking sound
under your hood, if
your car has a quirk,
get it checked out by a
trained technician.
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BRUSH UP
ON YOUR SKILLS

comfort. Talk with CAA
Travel Professionals, who
are always ready to help
you plan your RV adventure.

CAA MemberS save 10%* at these
popular restaurants
®

*Terms and conditions apply. Partners and offers subject to change without notice. Visit caarewards.ca for details. ® D’Arcy McGee’s, Harvey’s,
East Side Mario’s, Fionn MacCool’s, Kelseys, New York Fries and Montana’s are registered trademarks of Recipe Unlimited Corporation.
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How to Prevent Water
Damage in Your Home

HOW DO SEWER BACKUPS OCCUR?
The majority of modern homes in newer
residential areas connect to separate sanitary
and storm sewers. This helps prevent overflow
by splitting the inflow of water. In older areas,
however, these two systems are combined,
making them more prone to overflow during
periods of heavy rainfall.
In some cases, this can force sewage back
up the drainage system and into the lower
levels of your home through things like storm
drains, sewer cleanouts, basement toilets,
sinks and even showers.

Depending on how much of it finds its
way into your home, you could be faced with
pricey repairs.

WHAT CAN YOU DO TO PROTECT
YOUR HOME?
Protecting your home against water damage
can be as simple as taking a few preventive
steps. First, you’ll want to determine whether
or not your home has dedicated sanitary and
storm sewers. Finding out is easy—just contact
your local government office and ask!
If they tell you that your home is linked to
a combined sewer system, you’re at a higher
risk of sewer backup. In this case, you’ll want
to take additional steps to help protect your
home and belongings.
Have a professional plumber install and
properly maintain a backwater valve in your
home’s main sanitary sewer connection.
During periods of heavy rainfall or flooding,
this valve will automatically prevent sewage in
an overloaded line from backing up into your
home. If this valve is something you require,
you may be eligible for a subsidy from your
municipal government.
Finally, if your basement is entirely below
ground level, contact a professional and inquire
about the installation and maintenance of a
sump pump system and battery backup. Sump
pump systems are used to remove unwanted
water before it finds its way into your
basement, and the battery backup ensures
that it keeps working during power outages
(common during storms).
Though water damage is very likely to
cause serious damage to your basement and
foundation, it’s also highly preventable with
proper maintenance. Learn more about CAA
Property Insurance¹ or call 1-877-665-1222
for a quote.

QUICK TIPS
FOR AVOIDING
WATER DAMAGE
• Avoid pouring fats,
oils and grease down
household drains
• Keep storm sewer grates
and all drains around the
home clear of debris
• Seal cracks in foundation
walls and basement floors
• Reduce home water
use during heavy
rainfall events
• Maintain eavestroughs
and downspouts, and
ensure downspouts
are pointed away from
the home
• Upgrade weeping
tiles, sump pits and
sump pumps
• Get battery backups for
sump pumps
• Install backflow valves
• Maintain window wells to
allow maximum drainage
• Ensure all windows and
doors seal tightly
• Store basement items in
plastic storage boxes on
shelves off the floor
• Do not store valuables
in the basement

1 Auto and Home Insurance are underwritten by CAA Insurance Company. ®CAA trademarks owned by, and use is authorized
by, the Canadian Automobile Association. Certain conditions, limitations and underwriting guidelines apply.

CAA PROPERTY
INSURANCE
You trust CAA with your roadside assistance, so why not with your home insurance? Call 1-877-222-1717 to speak to a CAA Property
Insurance licensed professional for a no-obligation review. For more information, visit caaneo.on.ca/insurance/property-insurance.
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ACCORDING TO THE Canada Mortgage and
Housing Corporation, water damage caused
by sewage backup is one of the most common
threats to Canadian homes.
Impossible to ignore, flooding can cause
substantial damage and long-term disruptions
to your daily life. Not only could your home
require months of construction work, but you
could also lose irreplaceable personal items
to water damage.
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Connect Four
Easy ways to maintain your car in the season ahead

Is your car
insurance ready
for the year
ahead?
Now is a great time to start
fresh and get organized. So let
one of our licensed insurance
agents assess your current auto
insurance to see whether it still
meets your needs – even if it’s
with another company. While
you’re at it, see if you’re getting
great perks like these:

THE NEW YEAR is a great time to

take stock of your vehicle and do
some preventive maintenance.
Here are four things to do now to
make sure your car is ready for the
rest of the year.

1
2

WASH AND GO
Salt on the roads can wreak havoc
on your car by causing rust and
corrosion. Get rid of it with regular
visits to the car wash or by giving
your car a quick hose down.
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WIPER WATCH
Freezing temperatures can cause
windshield wipers to stick to the
glass, bending them out of shape.
Note any streaks or missed spots

when you use the wipers and if
needed, replace the blades ahead of
the arrival of spring slush.

3
4

FLUID CHECK

•

Forgive and Forget ® plan
protects your good driving
record at your first at-fault
accident

•

Member-exclusive savings
on auto insurance!

Refer to your owner’s manual to see
when you’re due for an oil change,
and check your windshield fluid and
antifreeze, too. There are still a few
months left of cold weather, so be
prepared for temperature dips and
messy roads.

POLICY REVIEW
Ask whether your car insurance still
covers your needs. Even if your policy
is with another provider, a CAA
licensed insurance agent can review
it for any potential gaps in coverage.

Auto and Property Insurance are underwritten by CAA Insurance Company. To qualify for the
discount, you must be a current CAA Member in good standing (CAA Membership dues paid in
full by membership expiry date). Eligible CAA Members may qualify to receive a Member Loyalty
Discount based on membership tenure and Roadside Assistance usage.
®Forgive and Forget is a trademark owned by CAA Insurance Company. Certain conditions,
limitations and underwriting guidelines apply.

For a complimentary
policy review, or to get a
no-obligation quote:

1-800-582-5013
caaneo.ca/insurance

Visit your CAA Store
(2079-11/18)

SPRING 2019
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LEGOLAND® Disco
very
Centre Toronto

SPRING BREAK SAVINGS
WITH CAA

SPRING HAS SPRUNG, and it’s time to quit hibernating. If you’re

considering a staycation or quick city break, your CAA card is the
key to unlocking savings all season long.
Here are just a few ways you can save money—doing the
things you love, in the cities you love.

SAVE BIG BUCKS IN THE BIG SMOKE

McCord Museum

Splurge on a stay in Toronto. When you show your CAA
card, you’ll get big discounts at these partners. Visit
caasco.com/rewards for more deals in and around Toronto.
• CN TOWER: SAVE 10% on general-admission tickets
at the gate*
• TORONTO ZOO: SAVE 10% on standard admission at the gate*
• MIRVISH PRODUCTIONS: SAVE UP TO 25% on select shows
and receive free coffee and coat check at the theatre*
Ottawa 67’s

• LEGOLAND® DISCOVERY CENTRE TORONTO: SAVE 40%
on standard admission at the gate*
MAKE A BREAK FOR QUEBEC
It’s the perfect destination for a quick escape this spring
break. You’ll find plenty of great food, fun attractions and
savings—with your CAA card! Visit caaquebec.com for more
CAA Rewards® partner offers in la belle province!
• McCORD MUSEUM: SAVE 25% on admission at the
ticket office*

Rediscover how much fun your hometown can be! With a CAA
card, you can save at these restaurants and attractions in the
north and east Ontario region:
• OTTAWA 67’s: SAVE 20% on tickets purchased online
and 10% on merchandise*
• SKY ZONE: Buy one jump pass,
get one FREE*
• CINEPLEX: Receive EXCLUSIVE DISCOUNTS on passes
purchased at your local CAA Travel store*
• MARBLE SLAB CREAMERY: SAVE 15%*
CAA SAVES
YOU MORE
Looking for more ways to save this spring? Take advantage
of the benefits of your CAA Membership and shop at CAA
Rewards® partners in store or online to instantly save money.
Visit caarewards.ca.
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• BROMONT, MONTAGNE D’EXPÉRIENCES: SAVE 15%
on lift tickets*
• MUSÉE GRÉVIN MONTRÉAL: SAVE UP TO 20% on
admission price*
• VIA RAIL: SAVE 10% on best available rate*

DINING DEALS
No matter where you go this spring, you’ll eat well with your
CAA card! Show it to save at:
• EAST SIDE MARIO’S: SAVE 10%
on regular-priced menu items*
• HARVEY’S: SAVE 10% on
regular-priced menu items*
• KELSEYS ORIGINAL
ROADHOUSE: SAVE 10%*

• MILESTONES:
COMPLIMENTARY appetizer
with a minimum purchase
of $30*
• MONTANA’S: SAVE 10%*
• NEW YORK FRIES: SAVE 10%*

*Terms and conditions apply. Partners and offers subject to change without notice. Visit caarewards.ca for details on these offers and more!
Trademarks and registered trademarks are property of their respective owners.
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SPRING BREAK STAYCATION

JOHN M. SMITH
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Give the
gift of CAA.
Click caaneo.ca/giftcaa, call 1.844.252.3648
or visit a CAA Travel store.

Membership
is Rewarding!
CAA Members get exclusive
savings on fashion, dining,
entertainment, and more!
Visit caarewards.ca and start
saving today!

Terms and conditions apply. Partners and offers subject to change
without notice. Visit caarewards.ca for details.

snap shot

FEELING THE BLUES OF

GLACIER BAY

MEMBER LORETTA STRUMOS
MARKHAM, ONT.
DETAILS A SPECTACULAR DAY ON BOARD
THE GOLDEN PRINCESS IN ALASKA

“We flew into Anchorage and did a land
tour around the northern part of the state,
then boarded the ship for the second week.
I’ve always wanted to photograph glaciers
since climate change is really taking a toll
on them, and this was the trip of a lifetime!”

SNAP AND SHARE!
Do you have a great vacation
photo you’d like to see in
CAA Magazine? Send it to us
and you could be featured
in an upcoming issue! Go to
caamagazine.ca to share.
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THE BACKDROP OF A LIFETIME.
Join us onboard the award-winning Rocky Mountaineer train
for an indescribable journey through the Pacific Northwest and the
majestic Canadian Rockies. With impeccable service, exquisite
cuisine, and iconic destinations, this is more than
a luxury trip—it’s a feast for the senses.

Ask about Rocky Mountaineer’s current promotional offer for added value.
CAA Double Member Benefit-CAA Members booking a 2019 Circle Journey or a
Coastal Passage vacation receive double the standard Rocky Mountaineer CAA
Member Benefit, up to $400* per couple merchandise credit to use onboard the train.

Ask CAA about amazing Member-exclusive benefits on select Rocky Mountaineer
packages! Call 1-844-202-8045 to book your Canadian Rockies adventure.
Terms & Conditions: *The CAA Double Member Benefit Merchandise Credit is valid for new qualifying 2019 Rocky Mountaineer Circle Journey and Coastal Passage package bookings. 8 days or more in GoldLeaf Service receive $200 per adult Onboard Merchandise Credit ($400
credit per couple). 8 days or more in SilverLeaf Service receive $100 per adult Onboard Merchandise Credit ($200 credit per couple). 4-7 days in GoldLeaf Service receive $100 per adult Onboard Merchandise Credit ($200 credit per couple). 4-7 days in SilverLeaf Service receive
$70 per adult Onboard Merchandise Credit ($140 credit per couple). Redemption of merchandise credit is only available onboard the Rocky Mountaineer train. Additional conditions apply. Must be a qualifying CAA Vacations® cruise or tour vacation. Certain Restrictions apply.

3 reasons
why life insurance
isn’t boring.
There are probably many things you’d rather do
than think about life insurance, like organize your
office, or arrange your bookshelf. But the reality
is that life insurance is important, especially if you
have loved ones who rely on you or if you don’t
want family members to be burdened with your
debt, if the unthinkable were to happen.
That’s why CAA Term Life Insurance may be
one of the easiest – and wisest – decisions
you’ll ever make.

1

Safeguard your loved ones.

2

Help protect your family’s assets.

3

Protect those you leave behind.

With a range of term life products, from 5 years to
lifetime protection and up to $1 million in coverage
available, CAA Term Life Insurance offers you an
affordable way to help protect your family from
financial stress, should you pass away.

Would your loved ones have the financial means to
continue paying the mortgage or rent if something
happened to you? If not, with affordable coverage
and rates that are locked-in for the term you choose,
CAA Term Life Insurance offers you an easy way to
protect your family’s lifestyle.

Odds are, you likely have some amount of debt
outstanding. CAA Term Life Insurance offers you a
simple, low-cost way to help ensure those debts
don’t get transferred to those you love – no matter
what tomorrow brings.

caalifeandhealth.ca
1-888-334-4561

Conditions, exclusions and limitations apply. Available to Canadian residents only. Please see policy for details.
Underwritten by

The Manufacturers Life Insurance Company (Manulife).
® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association. Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks
of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. © 2019 The Manufacturers Life Insurance Company. All rights reserved.
Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
Accessible formats and communication supports are available upon request. Visit Manulife.com/accessibility for more information.

