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from the editor

Summer was made for
road trips. So why not
feature some of the best the
country has to offer, seen
through the eyes of people
who have driven them?

That was the thinking behind this
issue’s cover story, “Great Canadian
Road Trips” (page 40). Writers Mark
Richardson, Kim Echlin and Stephanie
Foden point the way to some of the
most rewarding and scenic drives
across the country. It’s by no means
an exhaustive list, but we hope it will
provide some inspiration if you’re
looking to take a trip of your own.
Or it might just prompt you to pack
up the car and see where the road
takes you.
There are some drivers who
prefer the confines of a racetrack to
the open road. In his story (“Joy Ride,”
page 25), Preston Lerner introduces
us to people who channel their
inner Jacques Villeneuve and James
Hinchcliffe for a few hours on circuits
throughout the country.
We know there’s a growing
interest in helping out and giving back
when we travel. Vawn Himmelsbach’s
story (“How to Travel With Purpose,”
page 35) shows us different ways to do
that, along with first-hand accounts
from writers who took meaningful trips.
Of course, summer can also mean
staying close to home and lounging
by the pool—or deciding to install
one that hits on all the latest trends
(“Making a Splash,” page 22). If you’ll be
spending more time in the backyard,
try turning your barbecue into a
smoker (“Smoke Signals,” page 18)
to up your grill game and having a
cool smoothie (“Whip It Good,” page 11)
while you wait for those ribs.
Enjoy your summer, wherever it
takes you.

KIM ECHLIN
writer

Kim Echlin (“How to Travel
With Purpose,” page 35,
“Great Canadian Road Trips,”
page 40) is a novelist and
teacher. Her novels include
The Disappeared, nominated
for the Scotiabank Giller Prize,
and Under the Visible Life.

CLARE OWEN
illustrator

A freelance illustrator
based in Bristol, U.K., Owen
(“Making a Splash,” page 22)
has been illustrating since she
graduated from university
10 years ago. She works with
clients all over the world.

STEPHANIE FODEN
writer

Paul Ferriss
Editor

caamagazine@totemcontent.com
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Stephanie Foden (“Great
Canadian Road Trips,” page 40)
is a Canadian documentary
photographer and digital
nomad who has worked with
National Geographic, the New
York Times, Time, the Guardian,
ESPN, Amnesty International
and CNN’s Parts Unknown.
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Staying active is part
of a healthy lifestyle.
We hear you.

Book your FREE*
hearing test today.
1.888.771.7459
connecthearing.ca

Latest, most discreet hearing technology
on the market.
Canada’s #1 physician referred hearing
healthcare provider.†
Save up to 15% on all hearing technology,
exclusive to CAA members.
Over 130 clinics in Canada.

Rewards
VAC, WCB, WSIB, WorkSafeBC, ADP & ODSP accepted. *Free hearing tests are only applicable for customers over 50 years of age. No purchase required. Some conditions apply. †Based on national physician referrals over the tenure of the corporation’s Canadian business
operations compared to the disclosed referral count of leading competitors. ®CAA, CAA logo and CAA rewards trademarks owned by, and use is authorized by, the Canadian Automobile Association.
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We’re as close as it gets...

One night from $ 115 *PP/DB includes a beautifully appointed room,
a Romantic Fallsview Dinner for two high atop the Skylon Tower Revolving Dining
Room, breakfast for two in Coco’s Restaurant at Holiday Inn, a Niagara wine tasting
at Inniskillin Estate, full use of Nordic Spa and more!
• Really Get Close... Two-Night Breakation Package... From $209* PP/DB.
• Ask about our super Niagara Attractions Package.

Call Now!
1-800-263-9393
holidayinnniagarafalls.com

or contact CAA at
Niagara Falls, Canada

1-800-992-8143

*Rates per person double occupancy. Prices valid Sun - Thurs. Holidays, weekends higher. Taxes and fees extra. Free parking.
May 13 - June 9 2019. Child add-ons, whirlpool suites, gift certificates also available. Visit www.holidayinnniagarafalls.com for details.
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ADVOCACY

Pushing for Change
CAA’s work goes far beyond roadside assistance
CAA IS THE ONLY non-profit
organization that advocates
on behalf of motorists and
travellers across Canada.
Here’s how we’re working
hard to keep you safe.

Air Passengers
CAA has advocated
extensively for better
and clearer rights for air
passengers. Following this,
the federal government
drafted regulations to set
industry-wide standards
for passenger treatment,
including mandating set
payouts for long delays.
The legislation reflects
many of the consumer
protection points put
forward by CAA.

Motorists

PHOTOGRAPHY [TRAVELLER] ISTOCK.COM/IZUSEK; [CHILD IN CAR SEAT] DEANNA LINDSAY

According to the latest
research, only half of
Ontario drivers feel that

they know what their rights
are when they need a tow.
Despite new 2017 provincial
laws, drivers worry about
being charged unreasonably
high fees or being misled
by operators. To help raise
awareness and educate
motorists, CAA launched
Tow Safety Week in 2016.
The annual event also
highlights tow truck driver
safety issues and Slow
Down, Move Over laws.

Distracted Driving
Deaths from collisions
caused by distracted driving
have doubled in Ontario
since 2000. Recent CAA
research shows that one in
three Ontario drivers claim
to engage in distracted
driving. CAA believes
strong laws, enforcement
and public education are

all part of the solution to
eliminate driver distraction.
Ontario provincial laws and
penalties were strengthened
earlier this year.

Cannabis-Impaired
Driving
CAA recently funded
research about the effects
of cannabis on driving. The
clinical trial, conducted at
the Research Institute
of the McGill University
Health Centre (RI-MUHC),
found that young Canadians
are more at risk of a car
crash even five hours after
inhaling cannabis.
CAA will continue to be
part of public education
campaigns and work with
government to ensure law
enforcement is properly
funded to deal with
cannabis-impaired driving.

COMMUNITY

BUCKLING
UP BABY

A car seat safety Q&A
with Deanna Lindsay,
director of Seats for Kids

What are common problems
with car seat installations?
DL Common mistakes are using
the wrong type of seat for the
child’s size, moving up to the
next level of car seat too quickly,
having the harness incorrectly
adjusted and not installing
the seat correctly.
What is Seats for Kids?
DL We are a non-profit volunteer
organization dedicated
to educating parents and
caregivers about child restraints
in vehicles. Our mission is to
ensure that children are safe on
Ontario roads. We are based in
Ottawa and Kingston, and run
clinics here and in nearby towns.
How can people learn more?
DL Visit our website at
seatsforkids.ca or our
Facebook page! We are always
looking for people who would
like to train to become a child
passenger safety technician
(CPST) and volunteer with us.
NEED A
HAND?
CAA NEO regularly sponsors
Seats for Kids car seat clinics.
Keep an eye on our social
media feeds for the next date
and location near you!

HOW TO REACH US

membership@caaneo.on.ca

@CAANEO

facebook.com/CAANEO

caaneo.ca
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You’re looking at your
new home, thinking ‘It’s perfect.’
Because it is.

Introducing: Dulux Perfect Palette
A collection of 100 versatile colours that
work perfectly together throughout your home.
Now, that’s a better way to pick colours.

With a CAA Membership, get 25% off any Dulux manufactured product,
plus earn 3% in CAA Dollars® when you swipe your CAA card at your
Dulux Paints store. Visit Dulux.ca/CAA for more details.
© 2019 PPG Industries Inc.

QUICKER. BET TER. SMARTER.

Travel / Auto / People / Leisure

WHERE ARE YOU?

A WORLD
IN RUINS

I’m 25 kilometres south of Rome
scrutinizing an ancient town square.
With the help of mosaics, I think I’ve
found the baker, the shipper and
someone who might have helped me
procure exotic animals, circa AD 62.
On the advice of a friend, I skipped
the crowds in Pompeii and instead
came here, to Ostia Antica. It’s an
excavated port town that few bother
to visit, so I’m sharing the 84 acres of
ruins with only a dozen others.
Ostia Antica lay covered in the
Tiber’s silt for roughly 1,000 years,
until the early 19th century.
But at its peak, an estimated
50,000 Romans called this bustling
town home, with its pub, its temples
and its public baths. I walk tree-lined
streets, sit in the amphitheatre
and eavesdrop at the local bar. Just
like Romans past. –Leslie Garrett

PHOTOGRAPHY PIOLA666/GETTY IMAGES

Follow in ancient
Romans' footsteps
at this fascinating
archaeological
site

OSTIA
ITALY

LOCATION

POPULATION

41.7603° N 50,000
12.3005° E
(around AD 200)

DID YOU KNOW?

In the town’s heyday, the floor of
the amphitheatre was sometimes
flooded for performances that
featured sea gods and goddesses.
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The coaster’s
name is a reference
to the moxie-testing
Klondike Gold Rush
of the 1890s

SHOP
TALK
YES, THEY
DO TAKE A
PHOTO Of the
ride that you
can buy!

BY THE NUMBERS

fear factor

The record-breaking Yukon Striker—the tallest,
fastest and longest dive coaster in the world—
opened in early May at Canada’s Wonderland
in Vaughan, Ont. Here’s what awaits those who
dare to ride this summer. –Kristen Koch

3

Seconds each
train pauses at the
crest of the lift hill,
giving riders time
to contemplate
both the 75-metre,
90-degree plummet
into an underwater
tunnel and their
decision to ride.

1,105

Length of the ride
in metres. It takes
each train just over
three minutes to
race up, down
and around the
track—either no
time at all or the
longest you’ll ever
hold your breath.

8 | CAA MAGAZINE

130

Top speed in
km/h, reached
at the bottom of
the first drop.

72

People who
can ride at once,
on three trains
that carry 24
passengers each.

42

Columns
that support
the coaster.
The tallest
is 63 metres
high and more
than a metre
in diameter.

113

Weight, in
kilograms, of the
dummies that ride
during testing.
(Actual dummies,
not coaster
superfans;
they’re similar
to crash-test
dummies and
filled with water.)

31

Years that
Bolliger & Mabillard,
the Swiss firm
that designed the
ride, has been
making coasters.
They also dreamed
up Wonderland
favourites Leviathan
and Behemoth.

CAA auto expert
Michael Schmidt
answers your questions

Q

I have a 2013 Toyota Venza in
excellent condition with 75,000
kilometres on the odometer.
Toyota no longer makes the
Venza, so I’m afraid it will
lose value faster than a nondiscontinued model. Should I
sell it sooner rather than later?
Bob Miller
A: I see no reason why your
vehicle wouldn’t depreciate the
same as any other vehicle of
the same genre and price. What
matters most is your vehicle’s
worth to you. As long as it’s reliable
and a pleasure to drive, selling it
shouldn’t be on your mind.

Q

Can I use a 215/70/R16 tire
instead of a 215/60/R16 tire?
I’d like to put the tire and
wheel from a 2004 Saturn Vue
onto a 2006 Nissan Altima.
Vince Picchiello

A: I would not recommend using
this tire. Generally, automakers
will allow for a three per cent
difference between tire sizes; here,
the difference is 6.5 per cent. It will
not perform well and may even end
up rubbing the inside of your wheel
well due to its larger circumference.

SEND YOUR CAR QUESTIONS TO
caamagazine@totemcontent.com
DID YOU
KNOW?
CAA Members always save on CAA
Auto Insurance. Find out more about
coverage and rates at caaneo.on.ca/
insurance/automobile-insurance.

ILLUSTRATION [COASTER] COURTESY OF CANADA’S WONDERLAND; [SHOP TALK] ARTHUR MOUNT. PHOTOGRAPHY [PIMACHIOWIN AKI] © DON SULLIVAN; [BARBERTON] JONATHAN OBERHOLSTER/ALAMY; [MONASTERY] AGE FOTOSTOCK/ALAMY;
[MEDINA AZAHARA] SATURNINO PEREZ GARRIDO/ALAMY

ASK AN EXPERT

compass
CULTURE

on the list

Becoming a World Heritage Site has its perks. Being tapped by UNESCO as a place with
“outstanding universal value” means a little legal protection and a lot of tourist interest. Here are four sites that
got the nod in the latest round of designations—and are well worth a visit, too. –Vawn Himmelsbach
PIMACHIOWIN AKI
ONTARIO–MANITOBA BORDER, CANADA

This is Canada’s newest UNESCO site and its first with both natural and
cultural significance. Pimachiowin Aki is part of the ancestral home
of the Anishinaabeg, an Indigenous people who practise the cultural
tradition of “keeping the land” in the way they name places and use
natural resources. Rich in rivers, lakes, wetlands and boreal forest, the
area also has ceremonial sites and travel routes used for 7,000 years.

BARBERTON
MAKHONJWA
MOUNTAINS
SOUTH AFRICA

These peaks are part
of the Barberton
Greenstone Belt, one
of the world’s oldest
geological structures.
As an example of wellpreserved volcanic
and sedimentary rock
dating back 3.25 to
3.6 billion years, the
site provides incredible
data on meteorite
impacts and continentbuilding processes.

SANSA
BUDDHIST
MOUNTAIN
MONASTERIES
REPUBLIC OF KOREA

The seven Sansa
monasteries,
established between
the seventh and ninth
centuries, are spread
throughout the
southern Korean
peninsula. These
sacred places have
survived as living
centres of faith and
maintained architectural
characteristics
specific to Korea such
as the madang, or
open courtyard.

CALIPHATE CITY OF MEDINA AZAHARA
SPAIN

This once-great city was built in the 10th century by the Umayyad
dynasty as the seat of the caliphate of Cordoba. Ruined by war
and forgotten for almost 1,000 years, this archaeological site now
showcases roads, bridges, water systems and buildings, offering a
glimpse into the Western Islamic civilization of Al-Andalus.
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compass

DESTINATION

taking off

Soaring windows evoke
the freedom of flight—
and were replaced by new
custom-cut glass during
the building’s restoration

FOR ALMOST 20 YEARS, the TWA Flight

Look for
Womb chairs,
another Saarinen
design, in the
rooms, plus
accents in the
Chili Pepper Red
hue he created
for TWA
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Center, a groundbreaking terminal at
New York City’s John F. Kennedy Airport,
sat empty. But in mid-May, the building,
one of the finest examples of mid-century
architecture in America, will reopen as the
heart of the retro-inspired TWA Hotel.
The 512-room development is
designed to transport guests back to
the Jet Age, says general manager
Erik Palmer. “What we’re trying to do is
restore the ethos of 1962,” he explains.
That was the year the TWA Flight
Center opened. Commissioned by
Howard Hughes and designed by Eero
Saarinen, it had a vaulted concrete
roof and undulating concourses that
felt like a revolution in airport aesthetics.

While Saarinen
handled the
terminal, names
like Valentino
and Ralph Lauren
designed the
TWA uniforms
of yore

“The TWA Flight Center is one of the
most iconic buildings in North America
from the post-war period,” says Rick
Haldenby, a professor of architecture at
the University of Waterloo. “It was heroic,
expressive, thoroughly modern.” It was
also too small. By 2001, struggling to
keep up with rising passenger numbers,
it was shuttered.
But the new hotel is a takeoff on
the terminal’s glory days. Hotel staff
will don flight-crew uniforms from
the ’60s. Rooms will have Womb chairs
and rotary phones. And a refurbished
1958 Lockheed Constellation will serve
as a cocktail bar. Board for a drink
before your flight or make it an
overnight layover. –Andrew Raven

PHOTOGRAPHY [TERMINAL] MAX TOUHEY; [RETRO UNIFORMS] EMILY GILBERT; [ROOM DETAILS] DAVID MITCHELL; [BLENDER, AIR TAXI] COURTESY OF BUSINESSES

This classic mid-century modern
airport terminal is ready for
check-in once again

ABOUT

$

72

ON AMAZON

INNOVATION

WHIP IT GOOD

TECH

Pack a portable blender
for single-serve smoothies and
juices wherever you are

AIR
FARES

Charge, fill and go with a new wave of
blenders that don’t even need to be
plugged in. The base of the PopBabies
personal blender has a built-in lithium
battery that can be recharged via USB,
so you don’t need to find an outlet
every time you use it. Packing 22,000 RPM,
it’s powerful enough to blend fruits,
nuts and ice. Store your drink’s ingredients
in the BPA-free canister and when
you’re thirsty, flip the switch,
then sip straight out of the cup.
Bonus: it’s dishwasher-safe.
–Beverley Ann D’Cruz

GIVE IT
A WHIRL
Try these five
refreshing ideas
for a smoothie
on the go
HANDFUL
SPOONFUL
SPLASH

Forget driverless
cars. The future
of road travel is
up in the sky.

MANGO
COLADA

GREEN
MONSTER

TWISTED
BERRY

GOLDEN
SUNRISE

CHUNKY
MONKEY

mango

banana

blueberries

pineapple

banana

+

+

+

vanilla
yogourt

matcha
powder

strawberry
kefir

+

+

+

+

+

coconut
milk

coconut
water

ginger
tea

vanilla
kefir

turmeric

+
cocoa
powder

+
almond
milk

High gas prices
and traffic jams
might soon be a
blip in the rear-view
mirror of a new air
taxi. Unveiled at
this year’s Consumer
Electronics Show
in Las Vegas, the
Bell Nexus is a
sci-fi-esque answer
to congestion,
powered by a
hybrid-electric
propulsion system
with three tilting fans
on either side to get
it airborne. The air
taxi seats four, plus
a pilot, and while it’s
still at the concept
stage, it could hit
urban airways by
the mid-2020s.
–Sydney Loney
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ho

IN THE

LOOP
It may be the
Second City,
but Chicago is
a first-rate spot
for a weekend
trip. Tap into
the restaurants,
bars and sports
generating buzz
in and around
downtown.

DAY 1

Check in to The Robey, a
hip boutique hotel breathing
new life into an art deco
office building in Wicker
Park, one of Chicago’s
creative epicentres. The
pork carnitas at Antique
Taco (4) down the street
should fortify you for a full
afternoon of shopping along
North Damen Avenue,
but you can also plan to
pause for a seasonal dessert
at the always-packed
Mindy’s Hot Chocolate.

12 | CAA MAGAZINE

1

The best place in town
for pre-dinner cocktails is
right above your nose—at
The Robey’s popular rooftop
bar, The Up Room. Walk
to Clever Rabbit for a
family-style feast of squash
ravioli, carrot dumplings and
roast chicken. Afterwards,
take a cab to Logan Square
for a bit of bar-hopping
along North Milwaukee
Avenue, with stops at
Billy Sunday, Estereo
and The Pink Squirrel.

PHOTOGRAPHY [RIVERWALK] COURTESY OF CHOOSE CHICAGO; [ARCHITECTURE CENTER] TOM HARRIS; [606] TODD BANNOR/ALAMY; [THREE DOTS AND A DASH] JEFF MARINI; [CODA DI VOLPE, ART INSTITUTE, ANTIQUE TACO] ALL COURTESY OF BUSINESSES

7u2rs

DOUG WALLACE

DAN BRANSFIELD

2

see the
real thing
at the art
institute
of chicago

take a cruise for
a water-level look
at the skyline
DAY 2

Tuck into the duck hash
at Café Robey and head
to Millennium Park on
the L. Take the requisite
selfie of your reflection
in the famous mirrored
“Cloud Gate” sculpture
(a.k.a. “The Bean”), then
spend at least a couple of
hours among the nearly
300,000 works in The Art
Institute of Chicago (2).
Wander up to the
Chicago Architecture
Center (5) to play with
its massive interactive
model of the city before
boarding an architecture
river cruise (3) or strolling
along the Riverwalk to
get even more acquainted
with its most famous
buildings. (This town
invented the skyscraper,
after all.) If you’re still
downtown at happy hour,
sharing a group cocktail
at authentic tiki bar Three
Dots and a Dash (7)
will set you up perfectly
for homemade pasta
or the brick chicken at
Siena Tavern.

DAY 3

Start with a run on the
606 Bloomingdale Trail
(6), an elevated park
along a former railway line.
Keep the sporting theme
going by heading to
Wrigley Field, which just
got a facelift, for a Cubs
baseball game. Depending
on your game time, drop
into Smoke Daddy across
the street for the housesmoked ribs or catch a
show at one of the many
comedy clubs in the area.
After the last at-bat, pick
up something at Pastoral
Artisan Cheese, Bread &
Wine to snack on later
or opt for a sublime
southern Italian feast at
the neighbourhood boîte
Coda di Volpe (1).

3

4
6
5

thirsty?
a classic tiki
tipple should
do the trick
7

WHEN TO GO The Windy City’s streets are liveliest in summer, plus baseball is in full swing.
WHERE TO STAY The Robey is a great choice, but the Moxy Chicago Downtown is equally stylish. If you’re looking for location, Hotel

Zachary is across the street from Wrigley Field, and the upscale Hotel at Midtown is attached to one of the city’s biggest gyms.
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test
drive

ANDREW RAVEN

seat of power:
quilt ed leather
adds a touch
of luxu ry

Genesis —the luxury division of
Hyundai—has an honest-to-goodness
BMW fighter on its hands

T

HERE ARE FEW car segments more pitiless than luxury
compacts. You have the iconic BMW 3 Series, the
sterling Audi A4 and the revolutionary Tesla Model 3.
It’s into this competitive arena that Genesis, the new-ish
luxury division of Hyundai, has tossed the G70. But if you
thought the car might be out of its league, you’d be wrong.
After a week of driving the G70, we can say it more than
holds its own against competitors that cost thousands more.
Our test model was the Sport AWD edition, propelled
by a 3.3-litre twin-turbocharged V6. Handling is superb,

14 | CAA MAGAZINE

PRICE AS TESTED

$57,500
ENGINE

3.3-litre twinturbocharged V6,
8-speed automatic
transmission
POWER

365 hp, 376 lb-ft
of torque

PHOTOGRAPHY COURTESY OF MANUFACTURER

up and
comer

and the car is impressive
around corners.
The G70 is also loaded
with technology. It has
five driving modes, from
fuel-sipping Eco to Sport,
which unleashes the car’s
365 horses. Advanced safety
features, including lane
keep, automatic braking
and blind-spot detection
are standard on almost
all trim levels. An intuitive
eight-inch touchscreen,
Apple CarPlay and Android
Auto are also standard. As
an add-on, the test model
had wireless charging and
a head-up display that cast
speed and navigation info
onto the windshield.

Surrounding that
technology is a plush
interior with quilted leather
seats. One quibble is the
cramped backseat; a long
trip may be uncomfortable
for taller passengers.
Legroom aside, praise
for the G70 has been near
universal. It was named the
2019 North American Car
of the Year and Motor Trend
magazine’s 2019 Car of
the Year, and Road & Track
included it on a list of the
10 best cars for 2019. Those
are remarkable achievements
for Genesis, a brand that’s
just four years old. It’ll take
some time for the company
to build the same cachet as
its competitors—if it ever
does—but from a purely
technical standpoint,
Genesis is already hanging
with the big kids.

Hood Protector

ONE SIZE FITS ONE.

Side Window Deflectors

FloorLiner™

Roll Up Truck Bed Cover

TechLiner®

No-Drill MudFlaps

At WeatherTech® we don’t believe in one size fits all. That’s why we
design and engineer our products specifically for your vehicle, ensuring
a perfect fit and the ultimate in protection. From the interior to the
exterior, nothing protects like WeatherTech®. For the full line of car,
truck, SUV and even home or office products, visit WeatherTech.ca.

888.905.6287 | WeatherTech.ca

Now I feel safe and comfortable
bathing at home. Thank you Safe Step!
Ÿ Get in and out of the

walk-in tub safely and easily.

Ÿ Bathe comfortably in the

comfort of your own home.

Ÿ Relieve aches and pains with

the soothing Hydro-Jet Water
Therapy.

Request your FREE brochure

* Oﬀer can’t be combined with other advertised oﬀers. Some conditions apply.

1-800-528-5926
www.BatheSafe.ca

this
vs.
that

LAUREN JEROME

you can’t
beat the
price of
the Fire 7

VS.

SCREEN TIME

the gr ande
dame of tablets
is st ill
going strong

There’s an extensive selection of tablets on the market today.
We tapped two popular options to see how they compared.

Fire 7

From $59.99
It’s small, sturdy and wow, is it affordable. Is it lightning
fast? Nope. But if you’re looking for an indoor e-reader,
a passable video player and something to casually surf
the web, this is it. The resolution on the seven-inch screen
is fine (hey, you get what you pay for), and you can easily
stream or download movies, shows and music, but be
mindful of space. The Fire 7 starts at a modest 8 GB; $20
more will get you 16 GB. The camera leaves a lot to be
desired, but the device is easy to navigate and has great
parental controls. Undoubtedly the best option for kids.
Or bathtub Netflix sessions (with a waterproof case).
PRICE.

DURABILITY

CAPABILITIES

BATTERY LIFE

CAMERA

Apple

iPad

From $429
The sixth iteration of this reigning tablet has the same
slick design and thin profile as its predecessor. The 9.7-inch
retina-display screen is ultra-crisp, and the faster processor
—the same as the one in an iPhone 7—makes for exceptional
speed. It’s available in 32 GB or 128 GB models, as well as
a 4G LTE cellular option. The iPad beats out its Android
competitors in gaming experience (including augmented
reality) and app selection, plus it now supports the
Apple Pencil, a handy tool for onscreen drawing. Throw in
the pencil ($129) and other accessories, though, and the
price of this versatile device builds pretty quickly.
PRICE

DURABILITY

CAPABILITIES

BATTERY LIFE

CAMERA

SHOPPING TIP Higher memory generally means better performance. Consider spending a little extra to get a model with more
memory if you’re expecting to load up your tablet with apps, music and movies.
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Amazon

The first morning I helped Stanley down the stairs, the
third step creaked. That’s when I found out his wife, Martha
always told him to fix it. And now he’s just glad he never did,
because that’s home. I love hearing Stanley’s stories about
home. And now I get to be a part of them.

– Maddie G.
Stanley’s CAREGiver

The best home to be in is your own.
Home Instead offers personalized in-home services.
Learn more at HomeInstead.ca/CAA or call 877.233.1214
PERSONAL CARE | MEMORY CARE | HOSPICE SUPPORT | MEALS AND NUTRITION
Each Home Instead Senior Care Franchise is independently owned and operated. © 2019 Home Instead, Inc.

AT

SYDNEY LONEY

home

get all the
flavour of a
smoker like this
using the grill
you alre ady have

smoke
signals

cooking hot and fast.
Smoking, however,
requires time and patience:
it’s done low (around 180 to
235°F) and slow. “The key
is to contain the heat and
smoke, and control the
airflow and fire so you can
maintain a low temperature,”
says Ted Reader, a Torontobased chef and author of
The Complete Idiot’s Guide
to Smoking.
With 65 grills and
smokers in his backyard,
Reader knows what he’s
talking about. He says
you can make a smoker
out of anything from a clay
pot to a filing cabinet, but
the easiest approach is to
use your barbecue.
To turn your charcoal or
gas grill into a smoker, keep
the fire or flame small and
off to one side, and put
your meat on the other side.
For the key ingredient—
smoke!—place pre-soaked

Turn out flavourful brisket, ribs
and more by transforming your
barbecue into a smoker .
(It’s easier than you think!)

PRO PICKS

IF YOU’RE LOOKING
TO BUY A DEDICATED
SMOKER, HERE ARE
SOME OF THE BEST
ON THE MARKET
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wood chunks or chips
directly on the coals, or
make an aluminum-foil
packet and fill with
wood chips, then poke
holes in the foil to let
the smoke escape and
place the packet on your
grill above the heat.
Reader recommends
using hickory or oak for
a more intense flavour,
or maple or apple wood
for a sweeter taste. You
can also set a pan of
water over the live burner
of a gas grill to keep the
air moist and help the
meat absorb the smoke.
Smoking can take
several hours, and you
need to constantly check
both the grill and internal
meat temperatures. But
Reader says it’s worth
the wait. “Grilled meats
can be one-dimensional,
whereas smoking adds
complexity and flavour,”
he explains.

Vertical water smokers

Kamado smokers

Pellet smokers

are ideal for beginners
as they’re relatively small,
efficient and inexpensive,
although they don’t offer as
much temperature control.
STARTING PRICE Around $120
TRY Weber Smokey Mountain
Cooker, Napoleon Apollo 3-in-1

are sleek, charcoal-fuelled
ceramic domes that hold
heat well, so you can
smoke all year long—and
they last forever.
STARTING PRICE Around $350
TRY Big Green Egg, or Kamado
Joe or Primo Ceramic cookers

are electric, versatile and easy to
use: a digital controller automatically
feeds pellets of compressed
hardwood sawdust to the fire, while
a thermostat regulates pellet delivery
to maintain the right temperature.
STARTING PRICE Around $500
TRY Yoder Smokers, Traeger pellet grills

PHOTOGRAPHY SARAH LALONE/STOCKSY UNITED
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RILLING IS ABOUT

Fairmont Southampton, Bermuda

From Whistler to Toronto, Seattle to Bermuda,
make your getaway even more enjoyable by
taking advantage of this exclusive offer, valid
at participating Fairmont hotels.
RECEIVE A

UP TO

35

50 DINING CREDIT

% AND $
OFF

*

FOR RESERVATIONS, PLEASE VISIT FAIRMONT.COM/
CAAOFFER, CALL 1 800 256 7700 OR CONTACT YOUR
CAA TRAVEL PROFESSIONAL AT 1 800 992 8143.
(PLEASE USE PROMOTION CODE PAAH)

11:08AM
The moment your only
to-do was choosing
between beach and spa.
14099_Accor-FHR-CAA-040319_FA2.indd 1

CAA Ad 2019 Sunshine-Getaway.indd 1

*Offers valid on stays until December 31, 2019, unless otherwise noted. Based
on double occupancy in a Fairmont room and subject to availability at time of
reservation at participating locations. CAA Membership card must be presented
at time of check-in. Gratuities and taxes extra. Some exceptions apply. Minimum
two-night consecutive stay required unless otherwise noted. The $50 dining credit
will be applied in the currency of the host hotel, and will be applied at the time
of checkout against select food and/or beverage charges applied to the room
portfolio. For full terms and conditions, please visit fairmont.com/caaoffer

2019-04-08 2:42 PM

2019-02-28 12:23 PM

Q A

ANDREW RAVEN

off
script

Arisa Cox , host of Big Brother
Canada, talks about the enduring
appeal of reality TV

the camera, Arisa Cox has covered local
news, interviewed Hollywood A-listers, and
even popped up alongside the Jonas Brothers in a
Disney movie. But 40-year-old Toronto-born Cox
is best known as the host of Big Brother Canada,
the hit reality show on Global. She recently talked
with us about the success of the program—last
year’s finale attracted 1.2 million viewers—and the
importance of staying true to your values.
CAA What is it about Big Brother that has struck
a chord with Canadians?
AC We are able to showcase Canadians—and our
incredible diversity of ethnicity, sexuality, religion
and culture—in ways that no other show in this
country can. Watching real people from all these
different backgrounds interact is endlessly exciting.
CAA Some critics say the show is all about
manufactured drama. But is it more than that?
AC Absolutely. Big Brother is ultimately an
experiment that puts strangers in isolation—
without distractions, technology or people they
trust. This results in an immensely complex
social and intellectual challenge that teaches us
so much about human behaviour.

No one knew if reality
TV was a fad or if
reality would signal the
death knell for scripted
television. Neither
turned out to be true.
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WHO

Arisa Cox
CLAIM TO FAME

Host of Big Brother
Canada
HOMETOWN

CAA You starred in U8TV: The Lofters, Canada’s
first big reality series, in 2001. How has reality
TV changed since then?
AC Back then, no one knew if reality TV was a
fad or if reality would signal the death knell for
scripted television. Neither turned out to be true.
Almost 20 years later, there is a reality show
for every taste, and they exist alongside some
of the best scripted television ever produced.
CAA Getting a little heavier…you once quit
your job at an Ottawa TV station after your
boss told you to straighten your hair. Can
you tell us about that experience?
AC You discover who you really are when you
are asked to do something you know in your
bones isn’t right. Having my job threatened
over something frivolous to a stranger—but as
culturally important to me as my hair—was a
red line I didn’t know I had until that moment.
Taking ownership of how I
represent myself as a professional
was a turning point for me.

Toronto
FAVOURITE
DESTINATION

Trinidad and
Tobago for Carnival.
“My family is
Trinidadian. Being
there for a week
of joy is lifechanging.”
THREE THINGS
SHE WON’T
TRAVEL WITHOUT

A luggage scale,
a portable phone
charger and a
Spotify playlist
custom-made for
the trip. “You know,
the essentials.”

CAA What are your plans for
the rest of 2019? Any projects
you can share with us?
AC I’m thrilled about the
new season of Big Brother
Canada, and the rest is top
secret...for now!

On the set of Global’s
Big Brother Canada

PHOTOGRAPHY COURTESY OF CORUS ENTERTAINMENT
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URING A TWO-DECADE career in front of

Life insurance
is boring.
But it’s important.
And your acceptance is guaranteed
with CAA Guaranteed Issue
Life Insurance.
What you protect with life insurance isn’t boring:
your family’s financial future. With guaranteed
acceptance, applying is easy and coverage
is affordable.
• Canadian residents aged 40-75 are approved with
no medical exam (at time of application)
• 30-day free look*
• Coverage never expires
• Coverage increases 2% every year at no extra cost,
for up to 25 years**
• Built-in Accidental Death benefit

caalifeandhealth.ca
1-888-334-4561

Conditions, limitations and exclusions apply. Available to Canadian residents only. Please see policy for details.
Underwritten by

The Manufacturers Life Insurance Company (Manulife).

® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association.
Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license.
© 2019 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
* The applicant may return the policy to Manulife within 30 days of receiving it and the entire premium will be promptly refunded.
** The CAA Member Benefit increases the original coverage amount by 2% annually (non-compounding). There is no increase in premiums. Ongoing membership must be
maintained for the increases to be considered in-force at time of claim.
Accessible formats and communication supports are available upon request. Visit Manulife.com/accessibility for more information.

POOLS

MAKING
A SPLASH
Up your backyard game
with an in-ground pool that’s
just right for you
KENDRA JACKSON

CLARE OWEN

HIT THE SLOPES

Give your urban backyard an oceanside vibe with a beach entry, which
starts at ground level and gradually slopes down into deeper waters.
It’s a nice alternative to a ladder, especially for children, seniors and those
with limited mobility, plus it provides a shallower play or lounge area
where the water is just a little bit warmer. These entries do take up more
space, though, so they aren’t the best choice for smaller backyards.

EVEN PLAYING FIELD

If lap swimming is your thing, consider a
single-depth pool. A consistent depth
around 1.2 to 1.5 metres will give you
enough space for both laps and casual
swimming, but won’t be so deep that you
can’t stand up. The even depth means
these pools require roughly less than half
the water of traditional ones, and are less
expensive to heat and filter. This style can
also be kept fairly compact—about 1.8 to
2.4 metres wide by nine metres long will
give you room for a decent workout—
but no diving, please.
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SMALL
PLEASURES

SHELVE IT

Even if your
backyard is pintsized, you can still
enjoy the luxury
of a pool with these
space-savvy ideas

Swimming is great
exercise, but there’s
something to be
said for lounging
about. That’s where a
sun shelf comes in.
A flat, shallow surface
at the pool’s edge,
these shelves—also
known as tanning
ledges or Baja shelves
—offer a spot to set
up a lounger (or two)
and read, keep an
eye on little ones or
soak your feet. Just
remember your SPF!

Take the Plunge

JUST ADD SALT

Anyone who loves to splash
around has felt the burning
eyes and dry, itchy skin that
over-chlorination can cause.
Enter saltwater systems,
which, while not completely
chlorine-free, are gentler on
the eyes and skin. Switching
from a chlorine system to a
salt one comes with a price tag,
but once it’s in place, you’ll cut
down on both chemical costs
and maintenance, leaving
you more time to actually
enjoy your pool.

SMARTEN UP

Everything from your doorbell
to your refrigerator can be
synced to your smartphone,
so why not your pool? Use a
smart system to monitor the
pump and security cameras,
remotely operate the vacuum,
and adjust things like heating,
lighting and sound systems.
Having your pool in your pocket,
so to speak, also offers peace of
mind when you’re out of town,
since the system can tip you
off to chemical imbalances or
pump malfunctions.

Like a grown-up
kiddie pool, a
plunge pool brings
tons of enjoyment,
but takes up a fraction
of the space. There
are plenty of options,
from concrete ones
to pre-formed
fibreglass models.
(There are even some
sleek-looking aboveground versions.)
Smaller pools are
also more affordable,
since they use less
energy to heat—
something to consider
even if you do
have the space for
a larger pool.

Spa Days
Larger than a hot
tub but smaller than a
typical in-ground pool,
swim spas offer the
best of both worlds.
Perfect for a relaxing
soak in limited space,
these prefab options
are also available
with water-current
technology for an
effective swim-inplace workout and
aqua massage jets to
soothe the muscles
when you’re finished.
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Afford to Retire
in Elliot Lake
With one of the most affordable
and attractive retirement
lifestyles in Ontario, Elliot Lake
offers breathtaking scenery,
sunlit beaches, golf, hiking,
canoeing and an abundance of
arts and cultural pursuits.
All of this in a safe, clean,
friendly community where
you have plenty of choices
when it comes to where you
want to live.

COMPARE AND SAVE
1 bedroom apartments from $530/month
2 bedroom apartments from $600/month
3 bedroom townhomes from $700/month
2 bedroom homes from $785/month
3 bedroom homes from $885/month

Book Your Discovery Tour
One Free Night
at the Hampton Inn Elliot Lake and enjoy
a tour of the city and our properties.
(Second night $50.00 + taxes)

1.800.461.4663
retireelliotlake.com

TRACK DAYS
On a pleasure cruise
at Canadian Tire
Motorsport Park

JOYRIDE

CAR ENTHUSIASTS ARE BOOKING
TRACK TIME IN GROWING NUMBERS
TO (SAFELY) TEST THE SPEED LIMITS
OF THEIR VEHICLE, WHETHER IT’S A
STATION WAGON OR A LAMBORGHINI
PRESTON LERNER

W

hen Fareed Ali was invited to attend his
first track day, he couldn’t believe his ears.
“You mean I can drive my car on a racetrack?”
he said. “That sounds like a horrible idea!”
Despite his misgivings, he took his brand-new

Porsche Panamera to Canadian Tire Motorsport
Park, northeast of Toronto. After zooming around
the world-famous Mosport circuit all day, the
52-year-old Toronto ophthalmologist was transformed
into a track-day junkie. His experience isn’t unique.
As Jennifer Vince, co-owner of track-day organizer
Infinite Motorsports, tells her new customers,
“Welcome to your addiction.”
SUMMER 2019
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TRACK DAYS

A track day is an opportunity to drive your
street car as fast as your nerve, ability and the
laws of physics allow in a controlled environment
that emphasizes safety over yahoo-ism. Prices
range from a few hundred dollars for a bare-bones
lapping day at Toronto Motorsports Park in
Cayuga to closer to $1,000 for a more elaborate
event featuring a catered gourmet lunch at Circuit
Mont-Tremblant in Quebec.
Typically, entrants are divided into three
groups—novice, intermediate and advanced—each
with different rules regarding passing. Novices
usually receive some classroom training and maybe
even a few behind-the-wheel exercises to get them
up to speed. Instructors are generally available to
show participants the correct driving techniques
and dispense advice while riding along.
Track-day denizens range from teenagers to
octogenarians, and the cars run the gamut from
humdrum family sedans to full-on race cars.
These programs are especially useful for exotic
cars—Ferraris, Lamborghinis and the like—and
other high-horsepower machines whose full
potential can’t safely be unleashed on public
roads without breaking a long list of traffic laws.
But all track days share one point in common:
“they aren’t competitive events,” says Rick Morelli,
the co-owner of DriveTeq, a multi-faceted company
that hosts track days while also renting race cars,
organizing road trips and arranging corporate
entertainment. “Our focus, in order of priority, is
safety, fun and education.”
The first track days date back to the 1970s,
when low-key, run-what-you-brung events
were staged informally by car clubs devoted to
specific marques—Porsche, BMW, Alfa Romeo
and so on. Club members were by definition car
enthusiasts, and many of them were interested

CHECKERED
PATHS

Take a spin on one
of these tracks
that are open to
amateur drivers

TORONTO
MOTORSPORTS
PARK
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Cayuga,
Ont.

With its budgetfriendly rates and
abundant track
days, this threekilometre, 12-turn
road course on the
Niagara Peninsula
is a favourite of
weekend warriors
from the GTA.
HOW MUCH

Evenings from $80,
daytime $160

“Our
focus, in
order of
priority,
is safety,
fun and
education”

in high-performance driving.
But for most of them, professional
racing was a bridge too far.
Owning and competing in
a dedicated race car can be a
prohibitively expensive and timeconsuming commitment. But car
clubs realized that they could rent a
racetrack for a day so their members
could have some fun in their street
cars. Modest entry fees covered the
rental and organizing costs, and
rules forbidding wheel-to-wheel
racing minimized the risks.
For many years, track days were
an obscure, cultish practice known
only to the initiated. But during the
1990s, as ever-more-capable street cars
began appearing in dealerships, several
organizations sprang up to appeal to a wider
audience with events advertised as highperformance driver experience/education, a.k.a.
HPDE or just DE. Still, most participants tended
to be pretty hard-core, and track days were
often a gateway leading people to full-on racing.
Now, that’s starting to change, too. “In the last five
to seven years, we’ve started to see an evolution to a
stronger commercial approach to track days,” Morelli
says. This new attitude shows up in everything from
more elaborate hospitality to on-site emergency
medical technicians. As a result, track-day organizers
are casting an ever-expanding net.
For example, Steven Beith doesn’t consider himself
a car guy. The only reason the 50-year-old Innisfil,
Ont., IT manager attended a DriveTeq track day
at Mosport last year was because his wife treated
him to it as a Christmas gift. “It was exhilarating. It
was thrilling. At moments, it was scary. But I would

Since opening in 1961,
the venerable Mosport
3.9-kilometre, 10-turn
track has played host to
everything from Formula
One to the Canadian
version of NASCAR. That
means gearheads can
throw the family Accord
through the same corners
CANADIAN TIRE
as racing legends Stirling
MOTORSPORT
Moss, Gilles Villeneuve
PARK
and Richard Petty.
Bowmanville,
Ont.
HOW MUCH From $500

The 4.2-kilometre
“Le Circuit” is famously
demanding, and Formula
One great Jackie Stewart
once said it’s “second
only to Monaco in
difficulty.” Track days
are run by a local racing
school, Jim Russell,
which offers newbies
hands-on instruction
CIRCUIT
MONT-TREMBLANT before they hit the
15-turn course.
Mont-Tremblant,
Que.
HOW MUCH $425

These
programs are
especially
useful for
exotic cars—
Ferraris,
Lamborghinis
and the like
—and other
highhorsepower
machines
whose full
potential
can’t safely
be unleashed
on public
roads
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Clockwise from top left: drivers
line up for their turn with Infinite
Motorsports; the pace car leads the
pack at a DriveTeq event; racing to
the finish on the Grand Prix Track
at Canadian Tire Motorsport Park

recommend it to anybody,” he says. “In fact, my wife
just got me another track-day gift certificate because
she was tired of hearing me talk about it all year.”
Most on-track sessions last between 20 and
30 minutes, with at least two hours of seat time
over the course of the day. Depending on the car
and the track, speeds greater than—and maybe
much greater than—160 kilometres per hour aren’t
uncommon. Helmets are usually required, though
the risk of injury is small, and car damage is rare,
though according to an old racing adage, you should
never put a car on the track that you wouldn’t be
willing to push off a cliff.
For the vast majority of track-day participants,
the major downsides are the money spent on fuel
and the wear on brakes and tires. The upsides, by
contrast, are immense. “I thought I knew how to
drive,” says Martin Everist, 52, a Port Hope, Ont.,
special-needs educator who attended two Infinite
Motorsports track days last year and who already
has another one on his schedule. “No, I didn’t. I’m
learning how to drive all over again.”
And he’s having a blast doing it.

Has your car
reached the end
of the road?

“Donate your unwanted vehicle to
Kidney Car like I did. It’s convenient,
helps the environment, and best of all,
supports The Kidney Foundation. Now
that’s a hat-trick we can all celebrate.”

Donate it to
KIDNEY CAR
• FREE AND FAST TOWING
• VALUABLE TAX RECEIPT
• VEHICLES OF ANY AGE OR
CONDITION ARE ACCEPTED

Helmets
are usually
required,
though
the risk of
injury is
small

• ENVIRONMENTALLY-FRIENDLY
PROGRAM

Visit KidneyCar.ca or
CALL 1-866-788-2277 (CARS)
*Not available in all geographical locations
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SPECIAL ADVERTISING FEATURE

A

FTER 100 YEARS OF
hospitality innovation,
Hilton has no plans to
rest on its laurels. The company is
using technology to make travel
easier for its hotel guests by
allowing them to securely check
in, access their room and check
out with the Hilton Honors app.

HOW IT WORKS

HILTON INNOVATION
IS OPENING DOORS
A new app helps digitize the
guest experience

Digital Check-In, available at
most Hilton hotels around the
world, allows guests to check in,
choose their room and upgrade
it from a map of the hotel prior
to arrival. Digital Key, now at
more than 4,100 Hilton hotels,
lets guests go straight to their
room and use their phone to
open the door. Lastly, Digital
Check-Out allows guests to
check out with the app and have
their invoice emailed to them.
Hilton has these app-enabled
capabilities at thousands of
properties across its portfolio of
brands. Customer satisfaction

ratings show that guests crave
this level of personalized service,
and Hilton is happy to deliver.

WHAT’S NEXT

Connected Room features are
spreading throughout Hilton’s
U.S. hotels. Guests can use the
Hilton Honors app to control
in-room settings like lighting
and climate, as well as access
premium streaming services
including SHOWTIME, thanks to
Hilton’s industry-first partnership
with the media company.

As the Hilton legacy continues,
the world can’t wait to see what
the next 100 years will bring.

EXPLORE CANADA
WITH HILTON

CAA Members save up to 15%.
Visit caa.ca/hilton or call
1-877-655-5694 for details.

EXPECT BETTER
EXPECT HILTON
CAA Members Save
up to 15%*

Hilton Honors members
also receive perks like:

Free Wi-Fi**

Digital Check-In***

Points Towards
Free Nights

Unlock Your Door
with Your Phone

877-655-5694 | CAA.CA/HILTON | VISIT YOUR LOCAL CAA BRANCH

*15% off is based on the CAA Prepay and Save rate and is discounted off of the hotel’s Flexible Rate. Restrictions Apply. For full terms and conditions, please visit
CAA.ca/Hilton. **Standard Wi-Fi is free. Premium has a fee. Not free at properties with a resort charge. ***Available at participating properties. © 2019 Hilton.
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Get Out
of Town
Hit the road this summer AND GET THE

MOST FROM YOUR CAA MEMBERSHIP!

This is a special advertorial supplement from CAA North & East Ontario

Make a break
for it!
USE YOUR CAA CARD TO ESCAPE FOR THE SUMMER.
IT MAKES SUMMER VACATION PLANNING FAST,
FUN AND BUDGET-FRIENDLY.
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Whether you’re travelling near or
far, explore all the savings available
to you with CAA Rewards® including
entertainment, attractions and
restaurants across the country.
Visit caarewards.ca to start saving!

Are you
feeling
lucky?
Enter
to WIN a
free trip 2
from CAA,
including:

Roadside

CAA’s Roadside Assistance program is
ready to help you 24/7. Driving more
than 10 km during your summer road
trip? It might be time to upgrade your
CAA Membership plan. Call us to
upgrade your plan today at
1-844-252-3648.

Travel

Did you know that CAA Travel is one
of the world’s largest Member-based
travel agencies? Our dedicated team
of travel experts offer insight, advice,
and tools to save you time and money.
Find spectacular packages and perks
for your summer vacation with a CAA
Travel Consultant. Stop by a CAA Travel
store or call 1-800-267-8713 to start
planning your perfect getaway.

Insurance

Life happens on the road. If you’re
leaving the province, be sure to
purchase CAA Travel Insurance. CAA
Members save 10%1. Talk to your
CAA Travel Consultant or book
online at caaneo.ca/travelinsurance
OR caaneo.ca/travelprotected.

*Terms and conditions apply. Partners and offers subject to change without notice. Visit caarewards.ca for details. Trademarks and registered trademarks are property of their
respective owners. CAA Travel Insurance is underwritten by Orion Travel Insurance Company, a CAA Company. Certain exclusions, limitations and restrictions apply. Subject to
change without notice. A medical questionnaire may be required to purchase travel insurance. Quotes are valid for 30 days. 1. Applies to CAA Members in good standing (CAA
Membership dues paid in full by Membership expiry date). Ten percent (10%) savings applies to the total premium excluding applicable taxes. Minimum premium applies. Subject to
change without notice. Excludes Visitors to Canada Insurance. 2. One entry per person during the contest period. Contest open May 6–June 30, 2019. One free trip will be awarded
at the end of the contest term. Free trip includes two Canadian economy class return flights booked through CAA Travel valued at up to $1,500, one Park'N Fly airport parking
voucher valued at $80, $1,000 Best Western gift card, $500 Harvey's gift card and $250 The Source gift card card. Additional contest terms and conditions apply. Visit caaneo.ca/
getoutoftown for full contest rules and regulations.

Canadian flights for
two booked through
CAA Travel, airport
parking from Park’N
Fly and gift cards
from The Source,
Harvey’s and Best
Western.

enter
TODAY!
Visit caaneo.ca/
getoutoftown

CAA Members earn
up to 100 CAA
Dollars®* per couple
when booking an
Air Canada Vacations
package with
CAA Travel.

*Earn 50 CAA Dollars per Member on select bookings made 91 days before departure and 25 CAA Dollars per Member on bookings made between 31-90 days before departure. Offer
applicable on air and hotel packages of a minimum 7 night stay for Caribbean and requires a 3 night minimum stay for Mexico, Europe, and North America. Cannot be combined with
other CAA Travel offers. Not valid on cruises or Las Vegas packages. Offer available to valid CAA Members who book in-store, online or by phone. Additional conditions, restrictions
and exclusions may apply. Call CAA for details. ®Air Canada Vacations is a registered trademark of Air Canada, used under license by Touram Limited Partnership. Terms and conditions
apply. Partners and offers are subject to change without notice.
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Essentials

Members save
15% on luggage
and travel
accessories*

Stock up on everything you need for the
journey ahead at a CAA Travel store.

1

4

2

5

7

6

1

LOQI Museum Tote
Water resistant foldable tote with
matching zip pouch.
Member price: $13.55
Non-member price: $15.95

2

Austin House Dual Portable 10,000
MAH Power Bank
Charge on the go power bank. Includes
two universal USB ports.
Member price: $42.45
Non-member price: $49.95

3

Atlantic Deluxe Picnic Cooler Tote
Carry up to 22 litres. Tote includes four
full place settings, cloth napkins and
bottle opener.
Member price: $84.95
Non-member price: $99.95

4

Baggallini Everyday Bagg
Lightweight, water-resistant purse
with six RFID blocking card slots and
adjustable crossbody strap.
Member price: $66.25
Non-member price: $77.95

5

SolClip Beach Towel Clips
Reliable, sturdy and practical clips to
hold your towel by the beach or pool.
Member price: $11
Non-member price: $12.95

6

First Aid Kit
Travel-friendly and packable 48-piece kit.
Member price: $19.50
Non-member price: $22.95

7

Atlantic Roll-Up Beach Mat
Packable beach mat with
waterproof bottom.
Member price: $21.20
Non-member price: $24.95

Get these items at your
local CAA Travel store.
Browse items and ﬁnd
stores at caaneo.ca/
merchandise

*Terms and conditions apply. Offers and prices subject to change without notice. Visit caaneo.ca/merchandise for details. Trademarks and registered trademarks are property of their respective owners.

WHERE
TO

No matter where you go,
your CAA Membership card lets you
save along the way.*

S TAY

P L AY

E AT

Best Western

Cirque du Soleil

Save up to 15%

Save up to 20%

Marble Slab
Creamery

Marriott

Ottawa Fury

Save 5% or more

Hyatt

Save 5% or more

Hilton

Save 5% or more

Save 20% on tickets

Save on
attraction tickets
purchased at CAA
Travel stores

Calypso
Canada’s
Wonderland
Niagara Adventure
Pass
LaRonde

Save 15%, plus visit
on National Ice Cream
Sandwich Day on
August 2, 2019 to get
one free1

Harvey’s
Save 10%

Kernels Popcorn

Receive a large
popcorn for the price
of a medium

Milestones

Complimentary
appetizer with a
$30 purchase2

*Terms and conditions apply. Partners and offers subject
to change without notice. Visit caarewards.ca for details.
Trademarks and registered trademarks are property of
their respective owners. 1. One sandwich per Membership
card. At participating Marble Slab Creamery locations on
August 2, 2019, while supplies last. 2. Maximum value of
appetizer is $15. One offer per table, per visit.

Visit
caarewards.ca

MAKE EVERYDAY EVEN
MORE REWARDING
with the National Bank CAA Rewards®
Mastercard® credit card.

Apply today and earn up to 2% in CAA Dollars®*
1% back in CAA Dollars on all
eligible purchases1
An additional 1% back in CAA Dollars
for a total of 2% on your purchases at
CAA Travel stores, except for travel2

National Bank CAA Rewards® Mastercard® credit card

Coverage in case of lost or delayed
luggage or an accident aboard a
common carrier3

Apply today. Call 1-888-969-2273 or visit caaneo.ca/mastercard
* Subject to credit approval by National Bank. Terms and conditions apply. Visit www.nbc.ca/caa for full details.
1. You earn CAA Dollars equal to 1% of eligible purchases made using your CAA Rewards Mastercard credit card. At the end of each month, your CAA Club will receive information on the accumulated CAA Dollars from National Bank. Your CAA Club
is responsible for the issuance, administration and redemption of CAA Dollars in accordance with its terms and conditions. CAA Dollars are not earned on cash advances, balance transfers, cash-like transactions, MasterCard cheques, payments, credits,
interest charges, credit insurance premiums, foreign exchange fees and other fees and charges. CAA Dollars are not earned on any purchases prohibited by the laws of Canada or any other country. You will qualify to earn CAA Dollars as soon as your
card is activated and purchases are made, unless your account is not in good standing, your account has been suspended or terminated, or other qualifications for eligibility are not met.
2. Primary cardholders may earn CAA Dollars equal to 1% of purchases made by cardholders at participating CAA stores and travel agencies by using the National Bank CAA Rewards Mastercard in addition to the CAA Dollars normally earned under the
National Bank CAA Rewards Mastercard Program, for a maximum of 2% of purchases in CAA Dollars. Travel and vacation purchases are not eligible for this offer. Participating CAA stores/centres are listed on each CAA club website.
National Bank reserves the right at its sole discretion to change or terminate this offer at any time without advance notice.
3. This coverage applies to purchases and rentals charged in part to the card, except out-of-province medical/hospital insurance for which the travel arrangements need not be charged to the card, and lost or delayed luggage insurance where all
transportation costs must be charged to the card. This coverage applies to the primary cardholder, his/her spouse and/or dependent children when they (spouse and/or dependent children) travel with the primary cardholder. Extended warranty coverage
applies to most new items purchased with the card, in Canada or abroad, as long as the manufacturer’s warranty is valid in Canada. Certain conditions and restrictions apply. For more information and for details of your insurance coverage, please consult
the insurance certificate associated with your card.
®CAA, CAA logo, CAA Rewards and CAA Dollars trademarks owned by, and use is authorized by, the Canadian Automobile Association.
®Mastercard is a registered trademark of Mastercard International Incorporated. Authorized User: National Bank of Canada

1,000
Petro-Points

=

1

CAA Dollar

CAA Members can exchange their
Petro-Points™ for CAA Dollars®
Learn how to link your memberships today and exchange your Petro-Points for
CAA Dollars at petro-points.com/caa or call 1-800-668-0220.

Exchange
your points
with ease.
A Suncor business
Trademark of Suncor Energy Inc. Used under license.

TM

FOR CAA MEMBERSHIPS IN ONTARIO ONLY. ® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association. To earn and
redeem CAA Dollars, you must be a current CAA Member in good standing. For full CAA Dollars terms and conditions, visit caaneo.ca/rewards. You
must be a Petro-Points member to link your accounts. If you are not a member, please visit petro-points.com to sign up today!

CAA Members
save up to 20%*
in-store and
online.

Simply visit thesource.ca/caa and enter the following
to set up your account with the CAA discount:
• Valid 16 digit CAA Membership number
• PSP Validation code: B2G056000
• Reference code: CAANEO

*Excludes The Source Gift Cards, all prepaid cards (iTunes, Xbox, etc.), prepaid airtime cards, mobile phones, mobile phone plans and security deposits, laptops, select Apple products, Bose products,
Sonos products, Bowers & Wilkins products, MP3 players, select media streaming devices, select Beats promotions, select Sony products, gaming hardware, monitors, and door crashers. CAA
discount offer valid in-store only at participating locations. CAA Membership card must be presented at time of purchase to receive the discount offer. Cannot be combined with any other offer,
discount, coupon, special price or promotion. See store for details. ®CAA, CAA logo and CAA Rewards trademarks owned by, and use is authorized by, the Canadian Automobile Association.

CAA
Vacations

®

CAA
VACATIONS
AMENITIES*
up to $75 per person
excursion credit
$100 per person
savings

We’ve designed these guided vacations exclusively for CAA Members.
Get out of town this summer with Member Choice Vacations and CAA Travel.
Canadian Rockies &
Glacier National Park
CALGARY, WATERTON LAKES NATIONAL PARK,
GLACIER NATIONAL PARK, BANFF
Travel Dates: June–Sept 2019

7 Days • Guided • 9 Meals

Wonders of Newfoundland
ST. JOHN’S, CLARENVILLE, TERRA NOVA NATIONAL PARK,
GANDER, ROCKY HARBOUR, GROS MORNE NATIONAL
PARK, ST. ANTHONY, L’ANSE AU CLAIR, CORNER BROOK
Travel Dates: May–Sept 2019

12 Days • Guided • 18 Meals

Islands of New England
PROVIDENCE, NEWPORT, BOSTON,
PLYMOUTH, CAPE COD, MARTHA’S VINEYARD,
PROVINCETOWN, NANTUCKET
Travel Dates: May–Oct 2019

8 Days • Guided • 11 Meals

America’s Music Cities
NEW ORLEANS, MEMPHIS, NASHVILLE
Travel Dates: Feb 2019–April 2020

8 Days • Guided • 10 Meals

*Terms and conditions apply. Partners and offers subject to change without notice. Visit caaneo.ca
for details. Trademarks and registered trademarks are property of their respective owners.

C

Visit a CAA Travel store, call 1–800–267–8713,
or visit caaneo.ca to book today!

Partly covered, isn’t covered.

Travel insurance from a company you trust means you can travel
with peace of mind. CAA Travel Insurance offers a variety of plans
to help protect you in unexpected situations.

Up to $5 million
of coverage1

24/7 multilingual
assistance2

CAA Members
save 10%!3

Before you go, get CAA Travel Insurance.
Visit a CAA Travel store, call 1-800-267-8713, or visit caaneo.ca/travelinsurance.

Insurance
*CAA Travel Insurance is underwritten by Orion Travel Insurance Company, a CAA Company. Certain exclusions, limitations and restrictions apply. Subject to change without notice. A Medical Questionnaire may be required to purchase
travel insurance. Quotes are valid for 30 days. 1. Up to $5 million CAD. Maximum $25,000 for all Emergency Medical Insurance benefits for Canadian residents without active Government Health Insurance Plan (GHIP); and/or without GHIP
authorization to cover trip days in excess of 212 days in Ontario in a 12-month period. 2. CAA Assistance is provided by Active Care Management Inc. 3. Applies to CAA Members in good standing (CAA Membership dues paid in full by
Membership expiry date). Ten percent (10%) savings applies to the total premium excluding applicable taxes. Minimum premium applies. Subject to change without notice. Excludes Visitors to Canada Insurance.

GERMANY

PRESERVATION
SOCIETY
THE PAST IS ALIVE AND WELL ON THE
CANALS OF GERMANY’S SPREEWALD
REGION—AND THE PICKLES ARE
DOWNRIGHT DELICIOUS
DOUG WALLACE

The area’s
waterways
meander through
forests and past
quaint homes,
many of which
still have front
doors facing
the water
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This page, clockwise from top:
most punts are propelled and
steered by captains using long
poles; the Spreewald Museum
showcases seasonal crafts
such as ornately etched Easter
eggs; local farmers still haul
produce from fields that can
only be reached by boat
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COULD BARELY
PRONOUNCE

“Spreewald” before
my trip, but I knew
I was going to like it
here the moment I sat
down to a steak lunch by a canal on a
warm summer day.
The Spreewald is a tourist-friendly
farming-community and summer-home
kind of place, complete with quaint
inns, lush parkland, campgrounds,
ancient castles, engrossing museums
and one standout quirk: there are
almost no roads.
Instead, nearly 300 natural channels
created by the ice age weave through
forest and farmland in this UNESCOdesignated bio reserve, just one hour
south of Berlin. The region’s little towns
are like any others, with highways and
paved streets, but outside the centres
of Lübben, Lübbenau and Burg, people
get to and from their homes by handpoled, flat-bottomed pine riverboats
called punts. The kids go to school by
punt; even the letter carriers deliver
mail on a punt.
More than 300 kilometres of
waterways thread the 475 square
kilometres of meadows and woods in
the Spreewald (Spree-vahld)—which
means “Spree forest,” referring to the
nearby Spree River—with locks and
sluices keeping the water level. The first
tourists arrived in the 1850s, followed
by artists who, some say, wanted to
paint the landscape before it became
too touristy. This created a considerable
melting pot, with the fancy Berliners
and their bohemian friends rubbing
elbows with local farmers. Happily,
this mix continues today: farmers live
here year-round, and the crowds swell
slightly for the summer.
There was very little outside traffic
pre-1990, when the region was part of
East Germany, and almost 30 years
after reunification, the Spreewald is
still a bit of a secret. And while time has
brought the area up to speed, the past is
honoured in museums and in the way
heritage buildings and cultural customs
are maintained. Traditionally, houses
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were handed down from parents to
children, and there are clear rules for
any kind of new construction.
With town records dating back to the
Middle Ages, Lübbenau is a community
trying to preserve the ambience of the
old times even as its people live modern
lives. I wandered down the high street,
sidestepping men hanging streamers
for the town’s anniversary celebrations;
turns out, it’s more than 700 years old.
No wonder it’s so quaint.
Schloss Lübbenau is one of the larger
spots to stay: a 19th-century castle
converted into a 44-room hotel, all just
a 15-minute walk from the main train
station. The old stables have been
turned into fully modern family-sized
apartments with little garden patios;
the domed orangerie, a relic of days

This page,
clockwise
from top left:
the 19th-century
Schloss Lübbenau
is now an
elegant hotel;
more rustic
accommodations
in a converted
cucumber storage
barrel; staff at
Freilandmuseum
Lehde spin
wool into yarn;
new generations
of Spreewalders
keep old wedding
customs going
strong

when growing your own fruit year-round was a sign you could
afford the good life, has a café and terrace. Of course, you can
still enjoy the good life in the castle’s lush gardens and spa, or
with the occasional live concert staged in the front courtyard.
The Spreewald Museum in Lübbenau highlights what life
was like 100 years ago, with display rooms depicting a general
store, a clothing store, various workshops such as a bakery
and cobbler’s, and even a pub. The old Spreewaldbahn steam
locomotive takes up an entire adjacent building, surrounded by
railroad artifacts, plus passenger and luggage cars dating from
1897. Staff in period dress led an informative tour in English
and quizzed our group about the tools on display, baffling
everyone, regardless of their age. I felt like I was on a movie set.
Most visitors set off on boat rides from the Lübbenau
marina to nearby Lehde and Leipe, or pedal off on cycling
routes to the adjacent villages. They’re trailing in the wake of
the tourists who have been taking boat tours in and around
Lübbenau since 1853, according to Anne-Kathrin Noack of
KFG Lübbenau, an association of nearly 140 ferrymen and
women in the region. “The best way of experiencing the
Spreewald is by boat,” she says.
My own leisurely punt through the canals was followed by
a lunch of schnitzel and fries at Quappenschänke in Lehde.
This is where I fell in love with a German specialty: the famous
Frankfurt green sauce, a traditional cold concoction of eggs,
yogourt, sour cream, mustard and seven herbs, including
chives, chervil and sorrel. It’s typically served as part of a side

SUMMER 2019

| 31

19-02 Quality Inn CAA Summer Eng.qxp_Layout 1 2019-03-22 11:51 AM Page 1

GERMANY

Front Row Seats
at Niagara’s
Boutique Hotel

ONE-NIGHT CASINO PACKAGE
From Just

69

$

*

Includes: Accommodation, Breakfast
and a $10 Casino Voucher *per person dbl. occ.

Niagara’s Boutique Hotel is only steps from the Falls. Quality Inn Fallsview Cascade is next to
the famous Skylon Tower and across from Fallsview Casino. Featuring luxurious designer
guest rooms and lavish bathrooms. Plus select awesome Fallsview rooms.
Two-Night Super Dining Package from just $189* per person/dbl.occ. Includes 2 nights
accommodations, 2 full breakfasts and 2 delicious dinners. One dinner is high atop the Skylon
Revolving Dining Room overlooking the Falls and the other superb dinner is at Coco’s Steakhouse.
Ask about our Two-Night Top Attractions Package. Includes many of Niagara’s favourite
attractions and superb accommodations.

Niagara’s Best Value Packages! Call today for the best deals in town!

dish of boiled potatoes and boiled
eggs, and it’s so good I was practically
licking it off my wrists.
This area also happens to be the
home of the Spreewald gherkin,
a pickle so famous it is actually
trademarked and E.U.-protected.
Almost 600 hectares of land here
are dedicated to cucumbers, which
favour the warm, humid climate
and wet soil—or so it says in the
nearby pickle museum, which is far
more interesting than it sounds.
Equally intriguing is
Freilandmuseum Lehde, a showcase
of buildings from various Spreewald
farms brought together in one openair collection. I meandered through

1-800-663-3301

qualityhotelfallsview.com
Or Contact CAA at 1-800-992-8143
*Rates per person double occupancy. Prices valid Sun to Thurs. Holidays, weekends higher.
Taxes and fees extra. Free parking. May 13 - June 9, 2019. Also available child add-ons, whirlpool suites.

typical turn-of-the-last-century
farmhouses, workshops and barns,
and this time, being a farm boy, I took
smug pleasure in correctly answering
those “does anybody know what
this is?” questions posed by the tour
guide. My experience failed me when
it came to milking the fibreglass cow,
but at least she didn’t kick.
Back outside, the afternoon sun
fell on a wedding party in traditional
formal wear having their pictures
taken with the Freilandmuseum
buildings as a backdrop. The bride’s
photos will look just like her greatgrandmother’s, I thought, only with
more makeup. It was a fine example
of how sincerely people have
managed to keep the Spreewald’s
customs alive—and how lucky I was
to be able to learn about them.
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Take a seat on a punt for a tour
or transport to waterfront
restaurants hidden in the forest

Exciting Itineraries.
Engaging Experiences.
Exclusive Values.

Visit your local CAA Travel location, CAA.ca/CAAVacations or call 1-800-992-8143

Feel safe and secure with round-the-clock
monitoring from Medical Alert, North America’s
largest independent provider of personal
emergency response systems. With the Medical
Alert system, a simple button can be worn
anywhere—even in the shower. If emergency help
is needed (medical, fire or police), push the button
and a certified operator will respond immediately.
We’re now offering our lowest price ever. Get
complete protection from $27.45/mo.*

Why Choose Medical Alert?
• Hundreds of thousands of protected customers
• No Long-Term Contracts
• No Charge for Equipment
• No Activation Fee
When you call, be sure to ask about our advanced
fall detection technology, which sends an
automatic call for help even when you can’t push
your button.†

CALL NOW TOLL FREE!

1-800-431-9681

www.CanadianMedicalAlert.com

*FOR AT HOME LANDLINE SYSTEM ONLY. MOBILE SYSTEMS AND FALL DETECTION REQUIRE ADDITIONAL FEES. WHILE SUPPLIES LAST. FOR NEW CUSTOMERS ONLY.
NOT AVAILABLE ON MONTHLY RATE PLANS.
**REQUIRES AN ANNUAL RATE PLAN. àFREE SECOND BUTTON APPLIES TO CERTAIN PRODUCTS, SUBSTITUTIONS MAY APPLY. †FALL DETECTION DOES NOT DETECT
100% OF ALL FALLS. USERS SHOULD ALWAYS PUSH THEIR BUTTON WHEN THEY NEED HELP.
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Volunteers
with Me to
We’s Ecuador
initiative
spend time
with local
communities
and help with
development
projects
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Give back

WHILE SOME INTREPID TRAVELLERS DIG WELLS, BUILD
SCHOOLS OR VOLUNTEER THEIR SERVICES AS A DOCTOR, THERE
ARE MANY WAYS FOR ALL AGES AND ABILITIES TO HELP—
EVEN AS PART OF A BEACH HOLIDAY

“It’s all about how you
can have a meaningful
travel experience and at
the same time do so
in a way that gives
back to the place you’re
going to,” says Jamie
Sweeting, president of
Planeterra Foundation,
a non-profit established
by adventure travel
company G Adventures
to support local
communities through
social enterprise
and conservation.
Some tour operators
work with non-profits
to promote local,
sustainable tourism;
some also offer
“voluntour” opportunities.
The TreadRight
Foundation, for example,
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is a joint initiative with
The Travel Corporation—
which includes Trafalgar,
Insight Vacations,
Contiki, Lion World Travel
and others—that has
supported more
than 50 sustainable
tourism projects.
For more immersive
experiences, TreadRight
has partnered with the
Me to We organization,
through which guests
can book a volunteer trip
to India, Kenya or the
Ecuadorian Amazon; stay
in local communities;
and work on sustainable
development projects.
Typically, these
endeavours involve
helping community
members with a

long-term infrastructure
project, such as
building a school.
For those who aren’t
adept with power tools,
an emerging trend
is “citizen science,”
where travellers assist
researchers in the
field. Several charitable
foundations offer citizenscience expeditions
where travellers can
help support research
efforts. With Earthwatch,
volunteers help map
biodiversity in Cuba; with
the Oceanic Society,
citizen scientists study
sharks and monitor coral
reef health in Palau.
Other options around the
globe can be found on
scistarter.com.

FIRST-HAN D E XP E RIE NCE

VOLUNTEERING
AT AN ORPHANAGE
My family and I have
volunteered in Honduras
for the past 10 years. It is
one of our richest shared
experiences. We go to El
Hogar de Amor y Esperanza
(The Home of Love and Hope),
a school and care facility
in Tegucigalpa. Travelling
with a work team of fellow
volunteers from Canada, we
stay in the guest house; play
with the children; and help
out with repairs, painting
and other tasks. We are
renewed by the children’s
warmth as we play soccer
or cards, do simple crafts or
share a bedtime snack. We
delight in these children who
transcend many obstacles,
including abandonment and
poverty, in the harsh social
conditions of Honduras, one
of the poorest nations in the
western hemisphere.
This year marks a new
initiative with the launch
of a scholarship program,
which will see four academic
achievers from El Hogar’s
programs go to university.
We have watched these
students grow up and we
can’t wait until our next
volunteer trip to see them
again. –Kim Echlin
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Everyone loves a week on the
beach, but a vacation can also be
a chance to make a difference.
And these days, there are more
ways than ever to travel with
purpose, all while having the
trip of a lifetime. Here are a few
ways to help others, spend your
money locally and leave a lighter
footprint on your next trip.

TRAVELLING WITH PURPOSE

TREAD
LIGHTLY
In many countries,
single-use plastics
are a major
environmental issue.
There are simple
ways travellers can
reduce their impact,
from bringing along
a reusable water
bottle and fabric
shopping bag
to packing ecoconscious toiletries,
such as reef-friendly
sunscreen.

?
More tour operators
are emphasizing
sustainability
and making a
commitment to
reduce waste
in-destination.
Look for hotels,
cruise lines and
tour operators that
support responsible
travel, whether
that’s banning
plastic water bottles
and straws or
working with locally
owned outfitters.
But don’t take an
eco-friendly claim
at face value; dig
deeper, and ask for
concrete examples
of a company’s
sustainable practices.

Observe
and report:
monitoring
coral reefs in
the Cayman
Islands with
Earthwatch

Take it wiTh you
To avoid plastic water bottles, Contiki sells
a collapsible, lightweight option with a
filtration system that’s good for 100 refills
and eliminates 99.97% of waterborne
bacteria and protozoan parasites.

If you’re a member
of Sustainable Travel
International, a
non-profit, you can
take a 30-minute
online training course
to learn the basics
of sustainable travel
and how to make
better choices.
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TRAVELLING WITH PURPOSE
FIRST-HAN D E XP E RIE N C E..

Get a
history
lesson

VISITING AUSCHWITZ,

While many travel
bucket lists include
ancient ruins, temples
and palaces, more
travellers are taking the
time to visit sites that
don’t tell a happy story,
whether it’s the killing
fields of Cambodia or
Vimy Ridge in France.
Proponents say visiting
these sites can help
to honour the past,
challenge prejudice
and hatred, and
illuminate dark times
in human history for
future generations.
As Winston Churchill
once said: “Those that
fail to learn from
history are doomed
to repeat it.”
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Visitors
to the
Choeung
Ek killing
fields in
Cambodia
leave bracelets
as a tribute

Support
local businesSes
Gordon Sanders
and Linda Howell
chose to travel on
G Adventures’
Absolute Peru
Tour because of
an itinerary that
emphasized cultural
experiences and
working with
communities.
“We are mindful of the
impact our travel
has on the countries
and communities
that we visit, and
look for opportunities
to give back,”
Sanders says.
The trip
included a visit to
the Ccaccaccollo
Women’s Weaving
Co-op and Parwa
Restaurant, both of
which preserve

culture and provide
employment
for those who
otherwise aren’t
benefiting from the
travel industry.
While some
tour operators
build this angle
into their DNA,
travellers can do it
on their own with
a bit of research.
Find out which
hotels, restaurants
and businesses
are run by locals
rather than foreignowned corporations,
recommends
Planeterra’s Jamie
Sweeting.
And stay at resorts
that hire locals and
promote them to
managerial positions.

My daughter first wanted to visit
Auschwitz when she read the diary
of Anne Frank as a child. Years later,
we finally arrived in Krakow and
travelled to the Auschwitz-Birkenau
Memorial one rainy morning. Last
year, a record 2.1 million people
passed under the infamous Arbeit
macht frei gate. In spite of the
crowds, there was an uncommon
silence in the place. If you closed
your eyes, you heard only rainfall
and feet shuffling on gravel.
At the site, you’re assigned a guide
who speaks your language and given
headphones that pick up only their
voice. As you move through concrete
barracks, through chambers once
filled with Zyklon B, the sights feel

Appreciating
the detailed
work at the
Ccaccaccollo
Women’s
Weaving Co-op
in Peru’s
Sacred Valley
of the Incas

strangely familiar from photographs
and films. The voice in your ear is
an intimate way to stir to life the
camp’s dread history. Our guide
was Dave Kennedy, originally from
Wisconsin. My daughter and
I were fascinated to hear that he
first came to Auschwitz to learn
about his Polish grandparents, who
were forced to work in factories
alongside prisoners from the camps
during the Nazi occupation. They
stayed and rebuilt their lives after
the war, just as Kennedy decided to
stay as well, to become a witness.
Since then he has made the stories
of Auschwitz alive for travellers
like us: people searching for history
and meaning. –Kim Echlin

DO
YOUR
HOMEWORK
There’s no
shortage of ways
for travellers to
donate their time
and money, but
how do you know
if an organization
is reputable?
The database on
gooverseas.com
lists more than
16,000 volunteer
programs, along
with over 35,000
community
reviews from
past volunteers.
Connect with
alumni, find out
how the host
community is
involved in the
project and ask
the organization
exactly how
your dollars will
be spent.
G Adventures,
for example,
publishes a
Ripple Score—the
higher the score,
the more money
is staying in the
local community.
And ask to see
a day-by-day
itinerary for a
clear idea of
what to expect,
including the
living and working
conditions.

FIRST-HAN D E XP E RIE N C E

RESCUING PUFFINS
Ventilated plastic
boxes are stacked on the
hull of the boat touring
visitors around the
Avalon Peninsula. Midway
through our excursion,
the boat stops. The boxes
are opened. From each,
a young puffin is gently
tossed out to sea. It will
eventually make its way
to a colony at the Witless
Bay Ecological Reserve in
view of the boat.
The colony, one of the
largest in North America,
is off limits to humans.
Its terraced slopes are full
of burrows with puffins
standing guard in front.
The volunteer Puffin
Patrol was founded by
Juergen Schau, once
head of Sony Studios for
Germany and Austria.
Schau and his wife
bought a summer home
in Witless Bay, N.L., some
20 years ago, and saw
that the streets were a
graveyard for many young
puffins that had lost
their way. Pufflings follow
the light of the moon
to the shore, but they
can follow artificial light,

such as street lamps or
store signs, onto city roads
when it’s foggy or overcast.
The couple started
gathering the birds away
from oncoming traffic.
Local kids joined in, and
the Puffin Patrol was
born. Now, visitors
from all over come to
Witless Bay to lend a
hand. One 10-year-old
from Pennsylvania
convinced her family to
spend their last three
summer vacations here
so she could take part.
Come evenings, teams
armed with flashlights
and nets comb corners
for pufflings. The rescued
birds are brought back
to the local headquarters
for CPAWS, a government
agency. The next day,
they’re tagged, measured
and then released.
While organizers are
happy with the far-reaching
interest, they are wary of
Insta-volunteers. “Some
people just want to get a
selfie with a puffin,” as one
teen volunteer says. “That’s
not what this is about.”
–Karen Burshtein
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GREAT CANA
ROAD TRIPS
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CABOT TRAIL
BY MARK RICHARDSON

EXPLORE THIS GORGEOUS COUNTRY
OF OURS WITH A DRIVE ON ONE OF
THESE INCREDIBLE ROUTES

Driving distance

300-km loop
starting and ending
in Baddeck

Recommended
time

Meat
Cove

Chéticamp

At least one
full day or several
leisurely days

Good to know

Cape Breton
Highlands
National
Cape
Park
Smokey

BADDECK

There are lovely hiking
trails for every level

The Skyline
Trail offers
the chance for
everyone to
stretch their
legs and take a
few photos

ONE OF THE MOST BEAUTIFUL DRIVES

in Canada, the Cabot Trail loops around the
northern half of Nova Scotia’s Cape Breton
Island. The views of beaches and harbours
as you come into towns, and the rolling
hills of the highlands are spectacular.
Start from Baddeck, where inventor
Alexander Graham Bell’s summer home is
now a National Historic Site with handson activities for kids. If you drive the loop
clockwise, there will be a lane of traffic
between your left and the edges of the
cliffs. Travel counter-clockwise, and your
lane will be next to the ocean.
The most scenic stretches of the drive
are in the northwest, winding through
Cape Breton Highlands National Park and
around MacKenzie Mountain. Views get
dramatic on the east coast as you climb
and drop around Cape Smokey.
Communities on the west coast are
primarily Acadian, and you’ll hear French
in the coffee shops and restaurants, with
French signs and names in the towns.
Those on the east coast are anglophone,
though you’ll sometimes hear Gaelic.
There’s lots of good food to be had all
along the Trail, with family-friendly hotels
and restaurants of every calibre offering
lobster and chowder made with the day’s
catch. It makes for a family drive that’s
more about whale-watching and beaches
than amusement parks, with easy trails,
frequent places to stop and the chance to
see some wildlife along the way.
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SOUTHWEST
SASKATCHEWAN
BY STEPHANIE FODEN
MOOSE
JAW

Mossbank
Assiniboia

VAL
MARIE

Grasslands
National
Park

Driving distance
277 km from
Moose Jaw to
Val Marie

Recommended
time
Two days

Good to know

For more
accommodation
options and amenities
near Grasslands
National Park,
head to Val Marie

comes to life in the oft-forgotten terrain
of the province’s southwest. And the best
part? You’ll feel like you have the entire
place to yourself (and your motorcycle).
Start in charming Moose Jaw,
where you can explore the Prohibitionera tunnels that Al Capone used for
smuggling. Next, head southwest to take
in sleepy prairie towns and incredible
badlands, rolling hills and wide-open
spaces. Eventually, you’ll encounter the
crown jewel of the region: Grasslands
National Park.
Grasslands is refreshingly quiet as it’s
one of the least visited of our national
parks. Feel yourself travel back in time on
Grasslands’ Ecotour Scenic Drive as you
take in the wild prairie landscape, hunt for
dinosaur fossils, wander past teepee rings,
spot Canada’s only black-tailed prairie dog
colonies and search for bison herds. The
self-guided drive takes about two and a
half hours and is best completed as an
80-kilometre loop. Take the opportunity to
hike and picnic in the seas of grass, but be
wary of cacti and rattlesnakes. Camping in
the park is great for stargazing, and you’re
more likely to hear coyotes howling than
people’s voices at night.
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THE LAND OF THE LIVING SKY

The
Dempster’s
rugged beauty
and remote
location are
big draws for
adventureseekers

DEMPSTER HIGHWAY
BY MARK RICHARDSON

Ivvavik
National Park

Tuktoyaktuk

INUVIK

Eagle Plains
Hotel

DAWSON
CITY

The Dark Sky
Preserve at
Grasslands
National Park
covers 729 square
kilometres of
prime stargazing

Driving distance

740 km from east of
Dawson City, Yukon, to
Inuvik, N.W.T.

Recommended time
Two days

Good to know

The gravel can take
its toll; make sure you’re
prepared to change
a flat tire

THE DEMPSTER IS THE MOST NORTHERLY ROAD in Canada

that’s connected to highways in the south, and it’s the only permanent
Canadian road that crosses the Arctic Circle. It’s all gravel—and not
to be taken lightly. Cracked windshields from flying rocks are common,
as are flat tires from sharp stones and potholes.
It’s possible to drive the Dempster in one long day starting from
Dawson City, especially in the summer when the midnight sun doesn’t
set. But what’s the rush? It’s much better to allow two days each way.
Camp along the route or try the Eagle Plains Hotel, about midway,
which has 32 rooms, a licensed restaurant, gas pumps and a garage
that can service vehicles suffering damage from the gravel.
The road is mostly flat, with wide swathes of tundra to each side.
Small lakes are everywhere, and in the summer, tiny flowers carpet the
low moss of the tundra. Caribou and even bears are not an unusual
sight on the road. For much of the way, you can see mountains in the
distance, many of them capped with year-round snow.
To go even farther, take the new road from Inuvik to Tuktoyaktuk,
two hours farther north and on the Arctic coast.
TIP CAA Members can get free maps, TourBooks® and TripTiks® to help plan their route.

® TripTik and TourBook trademarks are the property of,
and use is granted by, the American Automobile Association.
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Stop at Fort
Henry in
Kingston for
a glimpse of
the past

HIGHWAY 2
BY MARK RICHARDSON
MUCH OF HIGHWAY 2 IS THE
MONTREAL

Port
Hope

Kingston

Ivy
Lea

TORONTO

Driving distance

486 km from Toronto to
the Quebec border

Recommended time
One full day or
two leisurely days

Good to know

Read up about the
War of 1812 before the trip,
and plan to visit Fort
Henry in Kingston
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original road that connected
Ontario’s communities along
the north shore of Lake Ontario
and the St. Lawrence River. It’s
paralleled by Highway 401, and
heading east from Toronto, the
suburban sprawl relaxes at the
farmers’ fields beyond Oshawa.
The highway reaches the big
lake at Port Hope further on
and passes plenty of amenities.
Larger towns include Belleville,
Brockville and Kingston, but
smaller towns like Brighton,
Prescott and Gananoque are just
as welcoming if you need to stop.
Most of the communities are
at least 150 years old, and many on
the St. Lawrence River pre-date
the War of 1812. The area was
settled by British Loyalists who
had to defend their farms against
American raids; in Prescott, you

can visit the National Historic Site
of the 1838 Battle of the Windmill.
Fort Henry in Kingston was a
major base for British troops,
and is now also a meticulously
restored National Historic Site
where guided tours are available.
Detour to the south at Trenton
to stay next to the shore through
Prince Edward County to Picton,
then take the car ferry to Highway
33 and follow that on to Kingston.
At Gananoque, take another detour
to follow the Thousand Islands
Parkway, which hugs the shore and
overlooks picturesque vacation
islands. Take a picnic to enjoy in
one of the parks along the way or
stop for ice cream at Ivy Lea.
Highway 2 becomes the
338 after the Quebec border. If
you’re Montreal-bound, turn
onto the 20 and continue for
another hour and a half.

LABRADOR
COASTAL DRIVE
BY KIM ECHLIN

Driving distance

CHARLOTTETOWN

270 km from Blanc
Sablon, Que., to
Charlottetown, N.L.

Port Hope
Simpson

Recommended time
Two to three days

Good to know

At 33 metres
high, the
Point Amour
lighthouse in
L’Anse-au-Clair
is one of the
tallest in
the country

There’s no cell service
along the highway.
Borrow a free
L'Anseau-Clair
government-issued
satellite phone in
L’Anse-au-Clair
BLANC
SABLON
at the Northern
Light Inn.

Red
Bay

St. Barbe

THE MAGNIFICENT TRANS LABRADOR

Highway is one of the world’s most remote
roads, a long, rough meander through
ancient black-spruce forest and areas
inhabited less by people than by moose
and bear, grey jays and osprey.
There are long stretches of the route that
don’t have any amenities, so keep your gas
tank filled, carry emergency provisions and
plan where you’ll stop to break up the trip.
To start your journey, take the ferry from
St. Barbe in Newfoundland, crossing the
Strait of Belle Isle to Blanc Sablon on the
Quebec border, then continue northeast.
In nearby L’Anse-au-Clair, orient
yourself with a stop at the visitor centre
in a charming old church, then take a
shoreline hike. If it’s a clear day, you may
be able to see the Point Amour lighthouse
in the distance. Other highlights along
the way include the L’Anse Amour burial
mound and the Red Bay whaling museum
further north. But the real attraction is
untouched nature—and the feeling of
gratitude as you maneuver over the gravel
and find your breath again.
TIP If you’re renting a car, check that your agreement
covers the Trans Labrador Highway, as many do not.
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Land of a
thousand photos:
Peyto Lake is
known for its
glacier-fed water

ICEFIELDS
PARKWAY
BY STEPHANIE FODEN
JASPER
Jasper
National
Park
Saskatchewan
Crossing
Bow
Summit

LAKE
LOUISE

Driving distance
232 km from
Lake Louise
to Jasper

Recommended
time
One to two days

Banff
National
Park

Good to know

There are only a
handful of lodges
and campsites,
so be sure to
make reservations
through CAA Travel

THE ICEFIELDS PARKWAY has some

of the most striking landscapes in all of
Canada. As you navigate the scenic road
through the Canadian Rockies, you’ll see
emerald waters, climb ancient glaciers
and hike sweeping forested valleys.
Keep your eyes peeled: Banff and
Jasper National Parks are abundant
with wildlife, home to over 260 kinds of
birds and more than 53 mammal species.
You might encounter a bighorn sheep,
woodland caribou, mountain goats or
even a grizzly bear.
The total drive only takes about three
hours, but to get the best of the experience,
allow a day or two to hike, take in dramatic
views and enjoy mountainside picnics.
Don’t miss a stop at Bow Summit, where
you can get a bird’s-eye view of glacier-fed
Peyto Lake. And be sure to hike to the
Athabasca Glacier and marvel at the toe
of the Columbia Icefield—the largest in
the Rocky Mountains.
TIP The Saskatchewan River Crossing is the only
place along the route with basic services such as
public bathrooms, a restaurant and a gas station.
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VOTED #1
THINGS TO DO IN
THE 1000 ISLANDS

Battery Check

BROCKVILLE RAILWAY TUNNEL

You should always give
your battery a once-over
before a big road trip.
Here are five important
things to do.

Experience

1
Examine the top of
the battery for dirt and
immediately remove
any buildup.

CITY OF THE 1000 ISLANDS

2
Inspect your battery for
signs of corrosion. Clean
any corrosion with a copper
brush or a scouring pad.

4
Examine the battery for
signs of leaks, cracks or
bulges. If you notice any
of these issues, it’s time
to replace your battery.

5
Make sure the battery is
securely mounted
in place and that the
cables are on tight.

Feeling iffy about your battery?
Call 1-800-CAA-HELP
(1-800-222-4357) and have a
certified CAA battery technician
check your car battery!
You can count on CAA
Mobile Battery Service* for
the most advanced testing
equipment, battery delivery
and installation—available to
CAA Members in Ottawa,
Thunder Bay and Sudbury.
Visit caaneo.ca/automotive/
battery-service for more
information.
* Under certain weather conditions,
the service will not be available.
Battery costs vary by make
and model of vehicle, and stock
is limited to conventional
lead-acid batteries, with coverage
available for most vehicles
(excluding hybrids). Some vehicles
cannot be serviced due to
the location of the battery in the
vehicle. Other terms and
conditions may apply.

PHOTOGRAPHY [CABOT TRAIL] SCOTT MUNN; [SASKATCHEWAN] ALAN DYER/ALAMY; [DEMPSTER] GRANT FAINT/OFFSET.COM; [HIGHWAY 2] PHILIP SCALIA/
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3
If you have a lead-acid
battery, check the
water level in each cell
and if it’s low, refill with
distilled water.

BROCKVILLE & 1000 ISLANDS
VISITOR INFORMATION CENTRE Open year round
10 Market Street West, Brockville
613-342-4357 • Toll Free: 1-888-251-7676
visitorinfo@brockvillechamber.com

#BetterInBrockville

brockvilletourism.com

BROCKVILLE IS LOCATED BETWEEN TORONTO AND MONTREAL ON THE 401.
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ADVERTISEMENT

New Neuropathy Pain Cream Provides
Amazing Leg and Foot Relief
A cream, not a pill, may be the most effective solution yet for
neuropathy pain. Active ingredient increases sensation in
the legs and feet, relieving burning, tingling and numbness
By Dr. Henry Esber, Ph.D.
TORONTO − An exciting clinical use survey
study shows that a new neuropathy cream can
relieve leg and foot pain just 15 minutes after
applying.
And according to the study participants,
burning, tingling, and numbness were the most
common symptoms to be relieved.
The cream, called Diabasens, recently
developed by scientists in the US, became
an instant hit among those suffering with
neuropathy. It’s finally available in Canada.
The first phenomenon is known as
vasodilation, which triggers arteries to expand,
improving circulation in the extremities.
The second is called TRPA1 activation and
this is what really has people excited as it
relieves the pain.

Research Shows Correlation Between
Nerve Damage and Sensation
Published research shows that neuropathy
symptoms arise when the nerves in your legs
and feet break down and blood flow is lost to
the areas that surround them.
As the nerves begin to die, sensation is
lost. This lack of sensation is a major cause of
burning, tingling, and numbness.
Remarkably, Diabasens contains one of the few
known substances to activate TRPA1, a special
sensory pathway right below the skin’s surface,
that controls the sensitivity of nerves. It’s these
nerves that allow you to feel hot, cold, and touch.
And although this pathway has been known
about for years, neither a drug nor a pill has
been able to target it successfully. That’s why
Diabasens is so impressive.
“It all comes down to sensation. When
sensation is lost, the foot feels constantly asleep.
It may also burn and tingle. When sensation is
increased, these nagging symptoms often go
away,” explains Dr. Henry Esber, one of the
scientists behind Diabasens.
“That’s why Diabasens performed so well
in our clinical-use survey study. It increases
sensation and blood flow wherever it’s applied.
It’s impressive to say the least.”

A Brilliant Technology
Most Failed to Consider
Until now, many pharma companies have
failed to develop a means of TRPA1 activation
to fight neuropathy pain. Diabasens is one of
the first to take full advantage of this amazing
discovery.
“Today’s treatment methods have focused
on minimizing discomfort instead of attacking
its underlining cause. That’s why millions of
adults are still in excruciating pain every single

day and are always battling effects,” explains
Esber.
“Diabasens is different. Since the most
commonly
reported
symptoms...painful,
tingling and numb legs and feet...are caused by
lack of sensation of the nerves, we’ve designed
the formula increase their sensitivity.”
“And since these nerves are located right below
the skin, we’ve chosen to formulate it as a cream.
This allows for the ingredients to get to the site
faster and without any systemic side effects.” he
adds.

Study Finds Restoring Sensation
the Key to Long Lasting Pain Relief

A NEW WEAPON FOR FIGHTING NEUROPATHY
PAIN: Diabasens increases sensation and blood
With the conclusion of the human clinical- flow wherever it’s applied. It’s now being used
use survey trial, the makers of Diabasens are
offering it in Canada and the US. And regardless to relieve burning, tingling, numbness and other
kinds of leg and foot pain.
of the market, its sales are exploding.
Men and women from all over the country
are eager to get their hands on the new cream
and, according to the results study participants
reported, they should be.
In the trial above, participants taking
Diabasens as needed experienced pain relief just
15 minutes after applying! Burning, tingling and
numbness were the most commonly reported
symptoms to improve.
Even more impressive, when asked if this
was the best product they used for their legs
and feet, 90% gave a resounding “Yes” with
all participants raving they would absolutely
recommend it to someone else.

Diabasens is a major breakthrough
for neuropathy pain. Its daily use
can result in relief from...
• Pain
• Numbness
• Tingling
• Swelling
• Poor Balance
Targets Nerves Right Below
the Skins Surface
Diabasens is a topical cream that is to be
applied directly the legs and feet. It does not
require a prescription in the US or Canada.
The active ingredient is extracted from
cinnamon bark.
Studies show that neuropathy pain is often
caused when peripheral nerves breakdown and
blood is unable to circulate into your legs and feet.
As these nerves deteriorate, sensation is lost.
This is why you may not feel hot or cold and
your legs and feet may burn, tingle and go numb.
Worse, without proper blood flow, tissues and
cells in these areas begin to die, causing pain
that seems to never go away.

The extract in Diabasens is one of very few
compounds that can activate TRPA1, a special
sensory pathway that runs through your entire
body.
According to published research, activating
this pathway increases the sensitivity of nerves,
relieving feelings of tingling and numbness in
your legs and feet.
Supporting ingredients boost blood flow,
support cellular health and stimulate the nerves
for increased sensation.

Amazing Relief Exactly
Where You Need It
With daily use, Diabasens users report
remarkable improvements in their quality of life
and pain levels without of the serious side effects
or interactions associated with prescription drugs.
Readers can now enjoy an entirely new level
of comfort that’s both safe and affordable.
Users have found it to be also extremely
effective, especially if nothing else has worked,
with 90% raving it’s the best leg and foot
product they’ve ever tried.

How to Get Diabasens in Canada
This is the official release of Diabasens in
Canada As such, the company is offering a
special discounted supply to any reader who
calls during this introductory period.
A special hotline number and discounted
pricing has been created for all Canada
residents. Discounts are available now and will
automatically be applied to all callers.
Your
Toll-Free
Hotline
number
is
1-800-404-5373 and will be open while supplies
last. Only a limited discounted supply of
Diabasens is currently available so don’t miss
out.
Call 1-800-404-5373 today.

* ALL COSTS ARE IN US FUNDS
DIABASENS IS AUTHORIZED FOR SALE BY HEALTH CANADA FOR THE FOLLOWING INDICATIONS; USED TO RELIEVE CUTANEOUS PAIN ASSOCIATED WITH CONDITIONS SUCH AS POST-HERPETIC NEURALGIA AND DIABETIC NEUROPATHY.
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DRIVEN TO DO GOOD
YOU KNOW CAA for its trusted roadside assistance,
travel and insurance services, and extensive
Rewards program. But you may not be aware of
the advocacy work and community support that
we perform for—and on behalf of—our Members.
Our goal is to connect with our Members and
their communities, and support causes they care
about, while also advocating for legislative
change on key issues of driver and road safety.
Thanks to the ongoing work of all CAA
Clubs, but especially our national office, we’ve
been successful at driving change, influencing
legislation at the provincial and federal levels,
and raising awareness about important issues
that include distracted driving, alcohol- and
drug-impaired driving, and the Air Passenger
Bill of Rights.
Here at CAA NEO, we are committed to
assisting and improving the communities that our
employees and Members live and work in. Some
of the groups and causes we support through
charitable sponsorships or involvement include
Car Seat Clinics, Worst Roads, Boys’ and Girls’
Clubs, Parry Sound Children’s Aid, Thunder Bay
Commuter Challenge and Ottawa Food Bank.
Our Members give back, too—and we’re
extremely grateful for their contributions. Each
year, more of our Members roll up their sleeves to
help us with our annual back-to-school backpack
donations and give generously to Toy Mountain,
food banks and other campaigns we support.
We are proud of the advocacy work we do
and the support we provide to our communities.
It’s part of who we are and extends back to our
very founding. We will continue to help build
strong, safe communities for our Members, and
we encourage you to join the conversation and
effect changes that are important to you.

Christina Hlusko
President and CEO
CAA North & East Ontario
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Shop and Earn

MEMBERSHIP
IS REWARDING

Enjoy all the benefits of a CAA Membership

SHOP AT PARTICIPATING PARTNERS in-store and online at
caarewards.ca to keep saving and earn CAA Dollars®. Simply
visit our website, click “shop online” to search for a partner
and enter your CAA Membership number. We’ll direct you to
partner websites where you can earn up to 10% in CAA Dollars
on your purchase.*
You can also earn CAA Dollars whenever you book travel
with a CAA Travel Professional or make a purchase at a
CAA Travel store.
Best of all, one CAA Dollar is equal to $1, so there are no
complicated points to calculate or thresholds to reach before
you can begin cashing in.

SHOW YOUR CAA CARD at any of the more than 124,000

CAA Rewards® partner locations, and you’ll be rewarded
with big savings on the latest fashions and cutting-edge
technology, at restaurants and in hotels.* As a Member of
Canada’s oldest and largest member-based organization,
you’re automatically enrolled in CAA Rewards.

CAA SAVINGS CALCULATOR
OFFERS*

PURCHASES

INSTANT
SAVINGS

CAA
DOLLARS ®

Save 25% and earn
3% in CAA Dollars

$200

$50

6

Harvey’s

Save 10%

$50

$5

Reitmans

Save 10%

$100

$10

Save up to 20%

$100

$20

PARTNERS

SHOP IN-STORE
Dulux Paints

The Source

SHOP ONLINE AT CAAREWARDS.CA
Dell
Teleflora

Earn 10%
in CAA Dollars

$800

Save 20% and earn
5% in CAA Dollars

$80

TOTAL REWARDS

80
$16

4

$101

90

*Terms and conditions apply. Partners and offers subject to change
without notice. Savings Calculator is for demonstration purposes only.

Get Rewarded

Save on the Go
START SAVING when you eat at Kelseys, Montana’s, East Side
Mario’s and Swiss Chalet, or shop at The Source and Reitmans.
Planning a trip? Use the Park’N Fly at Ottawa International
Airport and stay at a Best Western hotel, where you’ll save
instantly with your CAA card. Whether you’re renting a car
with Enterprise or taking VIA Rail to get there, your CAA card
will help you save either way.

NOT A
MEMBER?
Not a problem! Call 1-800-JOIN-CAA (564-6222)
or visit caaneo.ca/membership to join today.
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store, or on movie tickets or attraction passes. Put them toward
a vacation booked with CAA Travel, and you’ll have more to
spend on your trip.
Or use them for more important things, like renewing1 your
CAA Auto and Home Insurance2 or travel insurance. CAA Dollars
can even be redeemed to add a family member to your existing
CAA Membership.
With so many ways to save, earn and redeem, it won’t take
long for your CAA Membership to pay for itself! Learn more
about the CAA Rewards program and how you can start saving,
earning and redeeming today at caaneo.ca/rewards.
*Terms and conditions apply. Partners and offers subject to change without notice.
Savings Calculator is for demonstration purposes only. Visit caarewards.ca for details.
®Trademarks and registered trademarks are property of their respective owners.
1 Redemption is applicable once your CAA Insurance Company auto and/or property
policy has been renewed and your payments are up to date. CAA Dollars can be used
as a payment method; your first CAA policy term is exempt from the program.
Payment amount must be greater than 5 CAA Dollars and less than or equal to the
total policy premium for the renewal term. Call 1-877-222-1717 or email
cadsupport@caasco.ca to use CAA Dollars as a payment toward your renewal.
Must have a valid CAA Membership in good standing.
2 Auto and property insurance are underwritten by CAA Insurance Company.
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REDEEM YOUR CAA DOLLARS for merchandise at a CAA Travel

Getting ready
for your road trip
is easy with CAA.
Before you go, get your battery checked
by one of our certiﬁed technicians. We will
come to you and it’s FREE with your CAA
Membership!*

$15 OFF
a new CAA battery**
New batteries
come with a 5 year
warranty.

*Battery testing is only available in Ottawa, Sudbury and Thunder Bay locations. Subject to weather conditions for battery replacement. This service counts as one of your allotted roadside calls during your Membership year, unless with a purchase of a new battery with installation, this will not
be counted. **Offer valid to residents of CAA North & East Ontario territory. Valid on the purchase of a new CAA battery. Offer valid until August 31st, 2019. Battery costs vary by make and model of vehicle. Stock is limited to conventional lead-acid batteries, with coverage available for most vehicles
excluding hybrids. Some vehicles we cannot service due to the location of the battery in the vehicle. We do not offer instant price for model years 2009 and 2010. Call 1-800-222-4357 for more details or visit http://caaneo.ca/automotive/battery-service. Some conditions and restrictions apply.

INSIDER | TRAVEL

GET AWAY,
GET A DEAL
CAA Travel offers
deals and discounts
exclusive to
CAA Members:

Earn up to 50 CAA
Dollars® per Member
on select packages*

AT YOUR SERVICE

THE HIGHEST RATED RIVER CRUISE SHIPS

W

HETHER YOU’RE SELECTING A

destination or booking your trip
and purchasing travel insurance,
CAA Travel’s team of experienced agents
offer the same high standard of service
that’s made CAA one of the most trusted
brands in Canada.
CAA Travel is a full-service travel agency
that’s part of North America’s largest
leisure travel organization. Need a map or
guidebook? Stop by your neighbourhood
store to pick one up for free. How about
an International Driving Permit? A CAA
Travel store is the only place you can get
one in Ontario.
While you’re there, you might want to
update your passport photo; it’s free with
your CAA Plus® or Premier® Membership.
Splurge on some new luggage and travel
accessories, and save 15% on all in-store
travel merchandise with your CAA card.*

You’ll also save on your trip when you
book through CAA Travel. With six million
CAA Members across Canada, CAA Travel
can negotiate with travel suppliers around the
world for the best deals and the most value.
Choosing CAA Vacations® means selecting
a tour that’s designed exclusively for Members.
Everything from hotel accommodations to
sightseeing excursions is hand-picked by CAA’s
travel experts from a roster of elite preferred
travel suppliers, ensuring a top-notch experience
no matter where you choose to go.
After booking, mention your CAA
Membership number for instant savings on
CAA Travel Insurance.
With so many destinations to choose
from and deals to compare, having the skills
of a CAA Travel Professional on your side
can save you hours of time and hundreds of
dollars. All you have to do is pick the place, and
let the experts at CAA Travel do the planning!

STOP
DREAMING
Start planning with a CAA Travel Professional instead! Visit your nearest CAA Travel
store, call CAA Travel at 1-800-267-8713 or visit caaneo.ca/travel for more information.
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C

Save up to $100
per person*

Get up to $200
merchandise credit
per person*

Enjoy lunch for
two in a specialty
restaurant with
select staterooms*

Get up to $200
onboard spending
credit per person*

*Terms and conditions apply. Partners and offers
are subject to change without notice.
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On the road or in the skies, you’re in good hands with CAA Travel

Save up to $720
per stateroom,
plus receive a
welcome gift*

FOR EVERY SEASON,
FOR EVERY DESTINATION…
WE HAVE YOU COVERED

MEMBER EXCLUSIVE BENEFITS INCLUDED FOR ALL 3 BRANDS:

Member Exclusive Discounts on Rentals Worldwide!
Additional Benefits Available in Canada and the U.S.:

»
»
»
»
»
»

Two Free Additional Drivers
Free Unlimited Mileage*
Discount on GPS Rentals**
Free Infant / Child Safety Seat***
10% off Prepaid Fuel Options
Plus Earn CAA Dollars® on a Full-Size or Larger Vehicle

To learn more, visit caaneo.ca/carrental or call 1.800.267.8713
To take advantage of these benefits, the Member must make his/her booking at a CAA Travel store, online at caaneo.ca/carrental or by calling 1.800.267.8713. A valid membership number
must be provided at the time of booking and the membership card must be presented at the rental counter. This offer is not combinable with other offers. CAA Dollars offer is only applicable
to the rental of a full-size or larger vehicle in Canada and the United States. *The free unlimited mileage offer applies to most vehicle rentals. **GPS rental is available only at airports. ***A
child or baby safety seat will be supplied free of charge on request (at airports only; limit of one seat per rental). Some conditions apply. Visit caaneo.ca/carrental for full details. CAA, CAA logo,
CAA Rewards and CAA Dollars trademarks are owned by, and use is authorized by, The Canadian Automobile Association. All other trademarks are the property of their respective owners.

INSIDER | INSURANCE

We
We provide
provide
there’sthere’s-nono-placeplace-like-home
coverage.
like-home
coverage.

Flexible home insurance
coverage to meet your needs.

Outstanding claims service.

home work
Summer is (finally) here! Get ready for the season
with these five to-dos.
1. PASS THE TEST

Optional CAA Water Coverage
Home Equipment Breakdown
and/or Service Line Coverage.

PLUS! CAA Members enjoy
exclusive savings!*

To get a
no-obligation quote:

1-800-582-5013
caaneo.ca/insurance
Visit your CAA Store

Home Equipment Breakdown and Service Line Coverage are
administered by CAA Insurance Company, claims registered by
Mutual Boiler RE. * To qualify for the discount you must be a current
CAA Member in good standing (CAA Membership dues paid in full
by membership expiry date). Property Insurance is underwritten
by CAA Insurance Company. Certain conditions, limitations and
underwriting guidelines apply. (2136-03/19)
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Hold down the test button on
your smoke and carbon monoxide
detectors until you hear a highpitched noise. If the sound is
faint, replace the battery. Test
your smoke alarm by holding a
smoking candle about 12 inches
beneath it. (It should be loud!)

2. CHILL OUT
Changing your air-conditioner
filter helps your system run
efficiently. Check that air can
circulate properly around your
unit outside; you need at least
18 inches of clearance around the
sides and three feet above it, so
you may have to trim shrubs.
If you have a ceiling fan, dust
off the blades and ensure they
work properly.

3. CLEAR THE YARD
Start mowing and watering your
lawn regularly, and control weeds
by pulling them out or applying an
environmentally friendly herbicide.

Shear hedges and train vines now
while they’re still manageable,
then prune, water and feed your
way to a backyard oasis.

4. KEEP UP APPEARANCES
Freshen up your home’s exterior
with paint and protect against
water damage and rot. Tuck-point
any crumbling grout, and
scrub mould or mildew with
diluted bleach. Re-caulk door and
window seals to increase energy
efficiency. Repair driveways and
walkways with concrete caulk or
asphalt crack sealer.

5. GET A REVIEW
Your home is your biggest asset,
so be sure it’s properly protected
by your home insurance. Dig out
your current policy to see if you
have water coverage, which has
become the number one risk that
homeowners face. CAA’s licensed
Insurance Agents can assess
your current insurance—even
if you’re with another provider.
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Competitive rates.

JOIN OUR

BOARD

Play a role in the future of

CAA North & East Ontario
Are you interested in contributing your innovative ideas and experience
to our Board of Directors team?
No matter what your specialty, you can contribute to the Board’s objective
as it guides this well-established CAA Club to further success and growth.
Your expertise may just drive us to the next level.
Visit caaneo.ca/board to learn more.

snap shot

SNAP AND SHARE!
Do you have a great vacation
photo you’d like to see in
CAA Magazine? Send it to us
and you could be featured
in an upcoming issue! Go to
caamagazine.ca to share.

RUSHING AROUND IN

ICELAND

MEMBER ELIZABETH SADLER
PETERBOROUGH, ONT.

DETAILS ONE OF MANY AMAZING
WATERFALLS SPOTTED AROUND
THE COUNTRY

“It was my first time there,
and I was on the Trafalgar
Ultimate Iceland tour. I was
about to graduate and wanted
one last trip before I started
looking for a new job. This
waterfall is a random beauty
on the side of the road
between the Eldhraun lava
field and the Skaftafell area
of Vatnajökull National Park.”
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3 reasons
why life insurance
isn’t boring.
There are probably many things you’d rather do
than think about life insurance, like organize your
office, or arrange your bookshelf. But the reality
is that life insurance is important, especially if you
have loved ones who rely on you, or if you don’t
want family members to be burdened with your
debt if the unthinkable were to happen.
That’s why CAA Term Life Insurance may be
one of the easiest – and wisest – decisions
you’ll ever make.

1

Safeguard your loved ones.

2

Help protect your family’s assets.

3

Protect those you leave behind.

With a range of term life products, from 5 years to
lifetime protection and up to $1 million in coverage
available, CAA Term Life Insurance offers you an
affordable way to help protect your family from
financial stress, should you pass away.

Would your loved ones have the financial means to
continue paying the mortgage or rent if something
happened to you? If not, with affordable coverage
and rates that are locked-in for the term you choose,
CAA Term Life Insurance offers you an easy way to
protect your family’s lifestyle.

Odds are, you likely have some amount of debt
outstanding. CAA Term Life Insurance offers you a
simple, low-cost way to help ensure those debts
don’t get transferred to those you love – no matter
what tomorrow brings.

caalifeandhealth.ca
1-888-334-4561

Conditions, exclusions and limitations apply. Available to Canadian residents only. Please see policy for details.
Underwritten by

The Manufacturers Life Insurance Company (Manulife).
® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association. Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks
of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. © 2019 The Manufacturers Life Insurance Company. All rights reserved.
Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
Accessible formats and communication supports are available upon request. Visit Manulife.com/accessibility for more information.

What’s in your misfortune cookie?
You never know what’s in your future. When it comes to your health, anything can happen and it could cost
thousands per year to treat what ails you. But affordable CAA Health & Dental Insurance can help you save,
with coverage like:
• Prescription drugs
• Dental care
• Vision care

• Massage therapy
• Dietitian services
• Homecare and nursing

Save with 2018 rates!
Apply before June 30, 2019.**

caahdsave.ca
1-888-334-4561

Conditions, limitations and exclusions apply. Available to Canadian residents only. Please see policy for details.
Underwritten by

The Manufacturers Life Insurance Company (Manulife).

® CAA trademarks owned by, and use is authorized by, the Canadian Automobile Association.
Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates
under license.
© 2019 The Manufacturers Life Insurance Company. All rights reserved. Manulife, P.O. Box 670, Stn Waterloo, Waterloo, ON N2J 4B8.
* Applies to the Basic Extended Health Care Product. Please see policy for details.
** Policy must be effective on or before July 31, 2019.
Accessible formats and communication supports are available upon request. Visit Manulife.com/accessibility for more information.

